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ol (3l Al ) g jliiall J&dl 5 Fladll Jlae O i) Sl Jal e 5 pailiadll




Olabinll @3l ad-qill : W1 bl duwlpl) @Bt b : i daaill
@" - e

td__mj\ ua';ﬁdl,a(1985 sleDruker ) saas cnlial) a8 ) LI crnlial) <l = il
( Bruyat&Julien,2000:167) exe 5 ( 72 : 2010 «delanlyille daly) ) daidic
sl Lallda Loy 5 (a5 ¢ 4855 65 Clas) ol i) alaill - Sal ddks 53 a5y (530) padilly
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Barringer,Bruce R. & R. Duane ,Ireland, 2012. Entrepreneurship: Successfully Launching
New Ventures. 4th ed. Library of Congress Cataloging-in-Publication Data.p:10.
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Table 11.3
Sample 3ize for a Given Population Size
N S N S N 3
10 10 220 140 1200 201
15 14 230 144 1300 297
20 19 240 148 1400 302
25 24 250 152 1500 306
30 28 260 155 1600 310
35 32 270 139 1700 313
40 36 280 162 1800 317
45 40 290 165 1900 320
50 44 300 169 2000 322
55 48 320 175 2200 327
60 52 340 1581 2400 331
65 56 360 186 2600 335
70 39 380 191 2800 338
5 63 400 196 3000 341
30 66 420 201 3500 346
85 70 40 205 4000 351
a0 T3 460 210 4500 354
95 76 430 214 5000 357
100 80 300 217 6000 361
110 36 350 226 7000 64
120 92 600 234 3000 367
130 a7 650 242 2000 368
140 103 T00 248 10000 37
150 108 750 254 15000 375
160 113 800 260 20000 37T
170 118 850 265 30000 379
180 123 200 269 40000 380
190 127 950 274 50000 381
200 132 1000 278 75000 382
210 136 1100 285 1000000 384

Source :

Sekrana,Uma ,2003,"Research methods for business, A skill building approach”,4™ ed. John Wiley &
Sons, Inc,p:294.
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Abstract

The objective of this study is to analyze the dimensions of sensory

marketing and its role in achieving the Entrepreneurial Orientation for
Organizations, The dimensions of sensory marketing were expressed by
(visual marketing , Auditory marketing , Olfactory marketing , Gustative
marketing , Tactile marketing), While the expression was the made upon
Entrepreneurial Orientation Of Organizations in dimensions (Innovativeness,
Risk-taking , Proactiveness , Competitive aggressiveness , Autonomy ) The
researcher chose Al-Kafeel Speciality hospital in Karbala as one of the
successful Entrepreneurial Orientation in the health section.

As it continuously seeks to provide the best services, meet the needs and
desires of customers and compete with global services by reducing travel
cases for treatment abroad. The hospital has relied on marketing, which
addresses the senses and feelings and its relationship to its Entrepreneurial
Orientation to compete strongly and is one of the organizations that have the
largest market share.

The study began with a problem expressed by the main intellectual and
practical question (What is the role of sensory marketing in achieving the
Entrepreneurial Orientation of Al-Kafeel Speciality hospital?) The aim for is
question is to devise the intellectual semantics of these variables, and the
necessary information was obtained through the questionnaire prepared for
this purpose. Opinions were polled upon (261) people representing (senior
management, department heads, sections heads, unit’s heads, doctors,
administrators and technicians). The importance of the study is to define the
nature and concept of sensory marketing, which is still vague for
administrators in general and marketers in particular, and to show the role of
the five senses in marketing and take into account to attract customers, which
positively reflects the Entrepreneurial Orientation Of Organizations. The

main objective of this study is to identify the reality of the application of
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sensory marketing, the Entrepreneurial Orientation and the extent of adoption

them by the Al-Kafeel Speciality hospital, In order to achieve this, the
hypotheses of the study were formulated with two main hypotheses, from
which several sub-hypotheses related to correlation relations and trends of
influence between the variables of the study. The study relied on a set of
statistical tools and methods used to analyze the data obtained in the practical
aspect of the study.

The study has come out with a conclusions the most important of which is
that: the employees of Al-Kafeel Speciality hospital in the field of study have
a high awareness of the dimensions of sensory marketing and the dimensions
of Entrepreneurial Orientation . All of its paragraphs achieved high and
moderate levels, mostly high. This indicates the application of this type of
marketing, As a marketing approach by itself.

This study gives some recommendations in terms of sensory marketing
according to the conclusions, like :The management of the hospital requires
increased attention to and expansion of the hospital gardens, which promotes
visual marketing, the interest of quiet music to attract auditors, increase the
ability of employees to deal with customers, the use of influential words and
interest in the use of perfumed scents and sterilization, the promotion of meals
for patients of high quality, the use of materials with soft texture For objects
and direct contact with the customer.

As for the Entrepreneurial Orientation , the most important of which is : The
promotion and encouragement of employees to provide everything
innovative, increase the effectiveness of their creativity and carry the high
risks in providing new and innovative health services, as it will achieve
revenues and profits, enhance the hospital's response to critical medical
situations, and develop flexible strategies to exploit opportunities and
confront threats. And increase the area of autonomy granted to each

department.






