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Source: Zivojinovic,Stevan&Betorvic,&BetorvicTamara&Stanimirovic,Andrej"'Balanc

ed As An Advanced management concept with in the integrated quality
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management model" , international Journal for quality Research , Vol (2) , No(1)
.2008, p.8.
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O i s Aanal g dgbein Calaal U Lgiaa i aty il g ooV 2laal 4 gl Cilga sl e o)
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Balancedscore card perspectives
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DAY Gl Leasy oY) Gunlie Loy ) e L 508 ae AUl 028 poa iy (8) IS

Jea) Gilaal ) dalaial) s (i

Al glaial
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. 0y unlia
il Cuilia
saillg aladl) ) glata

Ao (315, ) i) Aabiall (S b

(8) s

N anlial :\.a'\gjyd\ Gl Al aﬁlh.a .h,u

Source :Kaplan, R.,& Norton D."The BalancedScore card Measures that Drive
Performance " Harvard Business Review , Vol (70) , No (1),1992. p. 72..
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2ay (M5 sl o Lelanar 523 s ¢ Jraally Al J8 Leaim 5 ony Al o34 € 48S
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et shaiall 138 Gulie ol 583 28 (Atkinson,etal., 1997:28) Wi « 48 sl dasll
O 288 daall g5 ¢ sl Ay ¢ daa (L) QLWS) ¢ O s 3L Bl ¢ O o 3 L
kil il el Genlie Jia )5 Ganliadl (e de seas (Kaplan&Norton,1996:67)
o muia s (Sany ¢ LN () Lgapadt lalaiall Jglad i) dagdl) il i (s 5 ¢ 02 30

DY) (14) Jsas A e el
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G5 Usiial 48 g Gunlia

o ki) g8y codall Jasas Alall cild <ol adl)
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Source: Kaplan ,R.S& Norton ,D. P., "The Balanced score card translating
strategy in to Action" Boston ,U.S.A.1996,p.68.
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B D oiasY) (e LiiSay ALY o3l Jslall abagd o)y ¢ Ll ) Sy S ¢ 53l Lia
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¢had Cipoan ¥ Al AW (i e 3ol caal ) ¢ ddalall cllead) L) ol y WS -2
Coibsl clals Alae g ¢ CallSill oada

533 o o) 3al OO ey A laal el glaie off (Atkinson,1997:29) carcay
(9) JRilL Leania 58 (S (Gl 5 ¢ ) aen Lo Dladd B 505 ¢ Dlleall 550 ¢ lSayY)

fol) g L claad 390 cilalaad) 3,90 LSS 5 99
clata sl G e
Ol wha cigliie
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Source: Atkinson ,A.A ,&Banker,R.D.,& Kaplan,R.S," Management Accounting”,2"
edition , Prentice- Hall, New Jersy, U.S.A,1997 ,p.29.
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Conmy 138 € Lgiant s el (318 3l ,eiud) LiSe (S 4a Uia (Alshaikh,2007:47)
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Crlalad) dals) Claladly Bildiay)
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Source: Kaplan ,R.S. ,&Norton ,D.," The balancedscore card strategy in to
Action", HBR,Boston,U.S.A.,1996,p.129.
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* * * * * 2000 Kelly 1
* * * * * * * * * 2001 Mertins 2
* * * * * * * 2001 Andriessen 3
* * 2003 Ross 4
* * * * 2005 | Smith&Parr 5
* * " * " " 2005 G 6
* * * * * * * * 2007 | Michel&Nouri 7
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Description of the study variables and diagnosis
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X1 X2 X3 X4 X Yl Y2 Y3 Y4 Y
X1 Pearson correlation 1 .538 ] .650 ] .199| .739] .484] .438] .612] .425] .622
Sig.(2-tailed) . .000] .0o00] .047| .000}] .000] .000] .000}] .000}] .000
N 100 100 | 100 100 100] 100] 100 100] 100 100
X2 Pearson correlation | .538 1] .524] .461| .803] .539] .684] .555] .741] .784
Sig.(2-tailed) .000 .1 .000] .000] .000] .000] .000] .000]f .000} .000
N 100 100 | 100 100 1001 100| 100 1001 100 100
X3 Pearson correlation | .650] .524 1] 306 .785] .368| .390] .661] .354 ]| .564
Sig.(2-tailed) .000] .000 .] .002] .000§ .000] .000} .000] .000] .000
N 100 100| 100 100 100] 100] 100 100] 100 100
X4 Pearson correlation | .199] .461| .306 1| .716| .286| .384 | .315] .456 ] .447
Sig.(2-tailed) .047 1 .000] .002 .] 000} .004).000§] .001§ .000] .000
N 100 100| 100 100 100] 100] 100 100] 100 100
X Pearson correlation | .739] .803] .785] .716 1] .534).610] .681] .642) .775
Sig.(2-tailed) .000] .000] .000] .000 .| .000] .000}§] .000}] .000] .000
N 100 100| 100 100 100] 100] 100 100] 100 100
Y1 Pearson correlation | 484 ] .539| .368] .286| .534 1].380] .569] .438] .776
Sig.(2-tailed) .000] .000]| .000] .004] .000 .]1.000}] .000] .000] .000
N 100 100| 100 100 100] 100] 100 100] 100 100
Y2 Pearson correlation | 438 ] .684 | .390] .384| .610] .380 1] .502] .613| .764
Sig.(2-tailed) .000] .000] .000] .000] .000] .000 .] .000] .000] .000
N 100 100 | 100 100 1001 100| 100 1001 100 100
Y3 Pearson correlation | 612 .555] .661] .315] .681] .569 ] .502 1] .539] .833
Sig.(2-tailed) .000] .000] .000] .001] .000] .000] .000 .] .000] .000
N 100 100| 100 100 100] 100] 100 100] 100 100
Y4 Pearson correlation | 425 .741] .354 | .456 | .642] .438] .613] .539 1] .798
Sig.(2-tailed) .000] .000) .000] .000| .000] .000] .000}) .000 .| .000
N 100 100| 100 100 100] 100] 100 100] 100 100
Y Pearson correlation | 622 ]| .784 ] .564 | .447 )| .775| .776] .764 | .833] .798 1
Sig.(2-tailed) .000] .000] .000] .000|] .000] .000] .000}] .000}] .000 .
N 100 100 | 100 100 1001 100| 100 1001 100 100

Correlation is significant at the 0.01 level (2-tailed)
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Abstract j

This study seeks to identify and address Intdeg (independent
variable), which included all of the (knowledgdatenships,innovation
,patent) and its role in achieving excellent parfance using balanced
scorecard dimensions of (financial perspectivegiast perspective,
internal processes perspective ,learning and grgetispective). And
the problem of the study was launched from thetyeat the University
of Karbala on the extent interest Intangibles aabk rin achieving
excellent performance.

Given the importance of universities as institusiaaf intellectual and
cultural main concerned building the human and liog education
and knowledge and refine his character, and devkispalents, and
Increase its potential creative and intellectua t@nducted the study in
the colleges of the University of Karbala's (16)I€ge, as was access to
the information necessary for the field throughnfoguestionnaire
prepared for this purpose, as the number of respusd100) people
from deans, associate deans and department heads.

The study sought to achieve a set of objectifeéle most important : -

1 - See how Iinteresting colleges survid the condefangibles and
provide employment to achieve excellent performamcel extent
differing of those colleges level of interest.

2 - Provide a set of recommendations for the celleigthe University of
Karbala and similar organizations all over conttiba Intangibles to
achieve excellent performance .In order to achtaese goals ,the study
adopted a Study Supposal Diagram reflects the dbgelationships
between the variables of the study, in order t@akthe nature of these
relationships have been put forward several hypaheas Answers
preliminary study seeks to verify the correctnesthe following : -

1 - Asignificant correlation relation of statisticgignificance between
Intangibles dimensions and excellent performanoesdsions.



2 - Asignificant effect relationship of statisticgipnificance Intangible
dimensions in achieving excellent performance dsrers.

The study found several conclusions the most inapbrt

1 - There is a great interest by the colleges efuhiversity of Karbala
study variables main and branch.

2 - The presence correlation relation and moralachpof statistical
significance between the variables of the study.

The study included several recommendatmnshich : -

1 - Necessity for management colleges surveyedeteldp a strategy
suitable for management and consolidate the coscépiangibles
dimensions (knowledge , relationships , Innovatipatent) excellent and
performance dimensions (financial perspective,austo perspective,
internal processes perspective,Learning and gropéfspective) and
highlight their importance through development pemgs and seminars
and conferences .

2 - To manage colleges surveyed to develop pladgalicies to develop
teaching owners for their skills and knowledges ah& human
relationships and continuously.
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