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راقــــــــــــــــــــــــــــ���ور� ا  

�

� وا
��ث ا
	���ـوزارة ا�	
م ا�	  

ر��ءــــــــــــــــــــــــــــــــــ��	� �ـ�  

����دــــــــــــــــــــــ��� ا دارة وا�  

�ر!�

� وا��
�ــــــــــ�"م ا
	�وم ا  

 د��وم &�
� _ إدارة ��ـــــــــــ�رف 

 



  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 

 بسم االله الرحمن الرحيم

 وَقُلْ ربَِّ زِدنِْي علِمْاً 
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  ا ھداء
  إ
( ���	�� "�ــــــــــــــــــــــــــــــــــــــ��	� �ـــــــــــــــــــــــــــــــــــر��ء "


ــــن أ�ـــ� �,
�   -ـــــور &ـــ-� ا��	
  وأ�ــــ�.إ
( �ن "�-د-� !� ر�ـــ�ـــ�� ا

�زم ا
�طل (�ــــ�ــــ�ـــد) وأ0ـــــــــــــوا�� ا
	ززات.�
  إ
( أ0ـــــــــــــ� ا

  إ
( أرواح أ&���� ا
�7داء ا��ط�ل (&�د ا
�"ن �"ن ا
ط��5، و&�د ا
�رم �"ن ا
ط��5).

  ا
�ــــــ	�ـــ�� ا
�ــ� �ـــرت !ــ� �ـــ���. �ل ا
ـــ�ـــــــرا�لإ
( أ"��ـــذ�� !� 

�ـــ"ـــم )

ــــــــــ� وا
�ــ�ــر!ــــ�. إ��
  ا
	�وم ا

  

  أھدي ھذا ا
��ث ا
��وا>; را��ً ا
�و
( &ز و�ل أن �د ا
��ول وا
-��ح.

  

  

  

  ا
���ث

 



  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 

  �7ر و��در
  

( "<<�5ر ــ<ـ&� 7<�سل ا
ــ<ـ>ــ?ـــد ��ـــــ<<ـ	�ـــ( ا
ـ<ـ�ـــم &ـ<ـ	�
ــــ>ل ا
ــــ<ـو!

  ب ـــــا
�وا�

)�=د ر �=	 ) ==ث و)�=د �A=د وا��A==�د ���2=ت )@��=�ز ھ==ذا ا�) =ث � �=د < !==ز 

و / ��==���  أ/ أن  ،)A� �==���! �==A==و ا���==� ا�
==د�ر 7و�==ل !�==+ ����==7 ا��==� ��==


د�ر ا(���ذ ا����!د ا�د�2ور " !�دل !)�س أ�ص )���+ !)�رات ا�29ر وا��

ا���==�)� " ��==� .د�==7 �==� �==ن �A==د و��==F و��ر�==	 ط��==	 �را ==ل إ��==�ز ھ==ذا 

ا�) ث ، ��2 أ�
دم )��29ر وا��
د�ر �2ل �=ن أ�=Aم �=� �
=د�م �=د ا��=ون �21=�ل  

ھ===ذا ا�) ===ث ، وأ�===ص )��===ذ2ر ر:===�س ا�
�===م وأ�===��ذة .�===م ا���===وم ا�����===	 

ذ�ن ��2وا !و��ً �� و�وراً ��Gء ا�ظ��	 ا��� ��2ت �
=ف وا���ر��	 ا�2رام ا�

.�
  أ ���� �� طر�

  

  

  

 ا
���ث



���5� ا
���و�ت  

  ر.م ا��* 	  ا��وGوع  ت

� ا
��ث :ا
���ث اBول��-�    

  1  ا��
د�	  

  4  ��29	 ا�) ث  أو/ً 

  4  أھ��	 ا�) ث  �����ً 

 ً   5  ا�) ث أھداف  �����

  5  ا� دود ا�ز����	 وا�����2	   را)��ً 

 ً   5  �ر��Gت ا�) ث   �����

  6  ��طط �ر�G ��) ث   ��د��ً 

 ً  7  ا�����د�	 �� �����	 ا�)����ت ا1 ��:�	 وا(دوات ا(����ب  ��)��

�-�C
    ا
-ظري 
���ث ا ط�ر :ا
���ث ا

� ا
�ط�ب اBول :� 8  �0طط -ظ�م ا
�	�و��ت ا
�"و

 9  ��ط�ط �ظ�م ا����و��ت ا���و�
�	�*Aوم   أو/ً 

  13  ا����و��ت ا���و�
�	 �ظ�م��ط�ط �2و��ت   �����ً 

 ً   20  �ظ�م ا����و��ت ا���و�
�	��ط�ط  ھ��	 أ  �����

 �-�C
�ر!�  - :ا
�ط�ب ا�

��رو-�ا
�"وق اB22  ا  

 24  ا(��2رو���*Aوم ا���و�ق ا���ر��   و/ً أ

  26  ا(��2رو��	ا��د�	 ا���ر��	   �����ً 

 ً   28  ا��را����	 ا���و�ق ا���ر�� ا(��2رو��  �����

 30  ���زات ا���و�ق ا/��2رو��  را)��َ 

 ً  31  ا(��2رو��و��:ل ا���و�ق ا���ر��   �����

 34  ا(��2رو���2�9ل و��و.�ت ا���و�ق ا���ر��   ��د��ً 

 ً   35  ا(��2رو���
و��ت ���ح ا���و�ق ا���ر��   ��)��

 ً  36  ا��ز�L ا���و�
� ا(��2رو��  �����



 ً   44  ا(��2رو��ھداف ا/��را����	 ����و�ق ا���ر�� ا(  �����


ث: ا ط�ر ا
	��� ا
���ث�C
 46  ا

  46  ا����رة ا/��)��	 � ��ل  ا��ط�ب ا/ولً  

  46  و�ف و� ��ل !��	 ا�) ث  ا��ط�ب ا�����  

  52  ا�درا�	 .��س أداة وا��)�ر و�ف  ا��ط�ب ا����ث 

M(ا��ط�ب ا�را  
 62  ��ض ��
�� ا��را�� و������
 و����ھ


ت  ا��ط�ب ا����س��
ر ا���� 72  ا��

�ت وا
���ر��ت ا
را�;:ا
���ث � 81  ا�"�-����ت وا
�و

  81  ا/�������ت  أو/ً 

  83  ا��و���ت   �����ً 

 ً   85  ا��
�ر �ت  �����

��در�
  86  ا
�را�; وا

  86  ا����در ا��ر)�	  أو/ً 

  89  ا����در ا����1ز�	  �����ً 

 ً  91  ا��وا.M ا(��2رو��	   �����

 92  ا��" ق  

  

 ��5��  ا��7Bل

  

  ر.م ا��* 	  ا��وGوع  ت

 6  ا���طط ا�*ر�G ��)� ت  1

 15  ����	 ��ظ�م ا����و��ت ا���و�
�	ا�����ر ا(  2



3  	�
 16  ا��2و��ت ا�*ر!�	 ��ظ�م ا����و��ت ا���و�

 18  ا���و�
� ا�
رار د!م �ظ�م  4

5   �
 37  ا(��2رو��ا��ز�L ا���و�

 67  ا��وزو�	 ا� ��)�	 و��طا( إ�+ إ����داً  �ر�)	 ا���و�
�	 ا����و��ت �ظم ��ط�ط أ)��د  6

 72  ا��وزو�	 ا� ��)�	 و��طا( إ�+ ����داً إ �ر�)	 ا(��2رو�� ا���ر�� ا���و�ق أ)��د  7

  

 ��5��  ا
�داول

  ر.م ا��* 	  ا��وGوع  ت

  31   ا(��2رو������و�ق ا���ر�� 	 ا(��2رو��ا�و��:ل  1

 44   ا(��2رو��ھداف ا/��را����	 ����و�ق ا���ر�� ا(  2

 46  !دد ا/����رات ا��وز!	 وا����ر��	  3

 47   �ب ا��وع ا/����!�)و�ف !��	 ا�) ث   4

 47   �ب ا�*:	 ا���ر�	)و�ف !��	 ا�) ث   5

 48  ا����ب ا�وظ�*� �ب )و�ف !��	 ا�) ث   6



 49   �ب ا��ؤھل ا����� )و�ف !��	 ا�) ث   7

 50  �ده ا��د�	 �� ا���رف �����إ �ب )و�ف !��	 ا�) ث   8

  51   �ب !دد ا�دورات ا��در�)�	)و�ف !��	 ا�) ث   9

  52  ا/��)��	 ا����رة �2و��ت و�ف  10

  55  ا���و�
�	 ا����و��ت �ظم ��ط�ط �*
رات) Bartlett(و) KMO( ا��)�ر  11

12  L:��� س ا������ ا�� ��ل��
  56  ا���و�
�	 ا����و��ت �ظم ��ط�ط أ)��د ��

 57  ا���و�
�	 ا����و��ت �ظم ��ط�ط ���'�ر وا��)����ت ا����2	 ا��ذور  13

 58  ا(��2رو�� ا���ر�� ا���و�ق )��د() Bartlett(و) KMO( ا��)�ر  14

15  L:��� س ا������ ا�� ��ل��
 59  ا(��2رو�� ا���ر�� ا���و�ق )��د( ��

 60  ��2رو��ا( ا���ر�� ا���و�ق ���'�ر وا��)����ت ا����2	 ا��ذور  16

 61  ا�درا�	 .��س (داة ا��)�ت ����"ت  17

 63  ا��وا�ق )�د �
رات و�ف  18

 64    ا�� ��ل )�د �
رات و�ف  19



 65  ا����ون )�د �
رات و�ف  20

 66    ا�
درات )�د �
رات و�ف  21


رات و�ف  22� L����68  ا 

 69  ا���ر �
رات و�ف  23


رات و�ف  24� M70  ا��وز� 


رات و�ف  25� L71  ا��رو� 

26  
 ا���و�ق وأ)��د ا���و�
�	 ا����و��ت �ظم ��ط�ط أ)��د )�ن ا/ر�)�ط ����"ت ��*و�	

  ا/��2رو�� ا���ر��
74 

2( و.�م ا/� دار ���د/ت  27
R (و 	��. F 	(و�ا��  	�G*ر�� 	و�+ ا�*ر!�)ن ا� 	�ا�ر:� 	76  ا����� 

2( و.�م ا/� دار ���د/ت  28
R (و 	��. F 	(و�ا��  	�G*ر�� 	ا�*ر!� 	ن ا������ 	�ا�ر:� 	77  ا����� 

2( و.�م ا/� دار ���د/ت  29
R (و 	��. F 	(و�ا��  	�G*ر�� 	ا�*ر!� 	ن ا������ 	�ا�ر:� 	77  ا����� 

30  
2( و.�م ا/� دار ���د/ت

R (و 	��. F 	(و�ا��  	�G*ر�� 	ا�*ر!� 	ن ا�را)�� 	�ا�ر:� 

  ا�����	
78 

2( و.�م ا/� دار ���د/ت  31
R (و 	��. F 	(و�ا��  	�G*ر�� 	�ا�ر:� 	79  ا�����  

2( و.�م ا/� دار ���د/ت  32
R (و 	��. F 	(و�ا��  	�G*ر�� 	�ا�ر:� 	80  ا����� 

  



��ق�
  ا

  ر.م ا��* 	  ا��وGوع  ت

  92  .�:�	 ا���دة ا�� �2ون (داء ا�
��س  1

 93  ا��)��	 ا�) ث  2

 



        الملخـــــصالملخـــــصالملخـــــصالملخـــــص
  

و��*(�#ه '��& ا	�����% ا	�$�#"!  �� �ول ا	�را��� �����ع ������ ���� ا	������ت ا	��������   
ت 	درا�� ا���7'�� �������6 5راء '� �� ��3 ا	�����3 "�! (�$�#ف 0/��اد)  :ا,	+�#و�!��"6�

ا	 �#��� ا	��! �#>�; '��& ������ ���� ا	������ت  ا,ھ��اف،���'�3 ��3  ا,و�� 	����6%ا	8#ات 
 ��A���B درا�����ا	�$���#"! ا@	+�#و����!. وا	���ا������ ا	����!  �<���ح ا	�������%ا	���������� و����*(�#ه '����& 

ت ا	�8#ات ��" ا,و���،ا���7'�� ������6 5راء '� � �3 ا	����3 "�! (�$�#ف 0/��اد) "�! �6
�ة 'ا	� ���F، ا	��#ارات  @���ذ	�#ارات ا�! ص�ودور ����� ��� ا	�����ت ا	������� "! ��

 �3 ا	�6و@ت ا	����� ا	�! � و	H ھ�Jا ا	�����ع '��& ���ق  ا>��HF إذK8�0ص Kرا�� أھ����ا	
 �M�0 8#ات	ت ا�"  ا,و��.�$#ف 0/�اد "! �6

س ��/�#ات ا	�را�� ، و��+��ن ��	 ��F��@رة ا�7ً ) 51ا	�را��� ��3 ( '� �� وا�����H ا����' 
�ره Q R��>� 3�(61) ، �)7B	دار�� اSت ا ر��Q U�V  وا	��ظ3�8) و ���# �$#ف ("! ا	�����

ت"#���(7(���  وا���� �ت ا	�را���� '���& � ����م و���Xد '���Q7   �����م ا,و	��& '���& أ���س �تأ���'
ط ذات د@	� �� ��� 3�0 أ�0د ������ ���� ا	������ت ا	�������� وأ��0د ا	�����% ا	�$�#"! Fار�

�����  �#و���!ا,	+B	8#����� ا	ا "����8#ض ا���] ُ'���م و���Xد ���*(�# ذو د@	��� �� ����� 	������� �����  أ���
	�B "��8#ض '�م و��Xد  ،ا	�����ت ا	������� "! ا	����% ا	�$#"! ا,	+�#و�! B	8#��� ا	ا ا�

�د ذو د@	��� �� ����� ,���0د ������� ����� ا	�������ت ا	��������� "��! ا	������% ا	�$��#"! ����� #�)*���
ء ا	�����6!  ا,	+�#و�! �$]Sص8! وا�	ء ا$]Sام ا�� �X#ى ا@������ �F�0^ و	�� �� ا����Qو

�M�	` ا���� 	+���#ارات وا�	ا  ���Kن أھ����< ��V���$]Sا AV����� وا,و����ط ا	����6��0 ا	��زو����� ا	�����
) !"���b+��@ا !��) وا�������ام ������س EAFوا@�6#ا"���ت ا	���ر����� ، وأ������ب ا	�A�����6 ا	����

)KMO ر����dام ا�ر ((Bartlett) ، وا���������dام ا�) ، و���� ا������ام ����د@ت T) ، و���� ا�����
 ����Qار و�ت ا	e��6F �0ا����� ا@����FوR) R���0#�( ) �����Qا@���6����0 H����Xو.( ��K���6� و����  ��F

 !V�f ا@[$�������#F	ام ا�������0 ء ا	������! و����� � J����8ھ���$]S7ت ا��ام �����������0 ً�����ر�
)(SPSS.V.18 ��Kت أھ�Xا(H���F ا	�را���ت أن  و��ص���H ا	�را���� إ	��& �<��'��� ���3 ا@���� �

ل ا	�*(�# "! ا	����% ا	�$#"! ا,	+�#و�! ، >J	g أص>� !" ً���Vاً ر#�/�� ��� �M�F	ا ����� hF
 ً�iوا� ، ��M�F	$#ف وا�	<�ھ#�� 3�0 ا	ا Aص�	س و[��� ا��� ا	�����ت ا	������� ا	#ا�0 ا,�
 أن K�*�j 3�� ��������	ت ا�Ad ����� ���� ا	������� ! F� !" $#ف�	3 ا� �	وJF�	د ا�K>	إن ا

�'� '�A ا	�$#ف و���& "! � J��8 أ����b ا	�����% ا,	+�#و��!�  ،]Sا fV��V أظ�K#ت ا	 ���$
ط و��*(�# �� ���� 3��0 ������ ���� ا	������ت ا	�������� وا	�����% ا	�$�#"! �Fار� �Q7' د�Xو

@ً و�8$�7ً ا,	+�#و�! إ�X.  
 e��]F	أوص��& ا ���Qو ���������	ا `�	>��A ا	�F#وQ#اط���� وا,����K	3 ا��' !Xر���i0#ورة ا	�����! ا	���

ت أ	++Fjو A<ء ھ� �6 0� [X��	رف ، وادرة '��& ا	������� "! ا	�$�Q ���#و���� �������� و�#�
دل Fو� �������	ت اا	�+�k وا@��<�0 	��/�#ات ا	���<�ة و�0 ��;ز �A��8� 3 دور ��� ا	�����

ع ������ ا	�/����# وا	������# ا	�������ت��Fو ا� ، [ِ����' !��" #��F<ا ً��]، و� 3���i	J��Kا ا	�$��#ف �<
   .>����� � ��� و����#ة "! ا	�$#ف

  



  



1 

 

 

�����  


	 ا������ت        ��'�� �� ط ا��%��$  ھ�اف وا�� ا�� ا���ء ا������اً �� ا�دن ���� ��أ�

 ، )
��%
, � ا��+*%���$ ن ا��.�
- إا�+�2 0�1�.�ام ا��.�
- ���, ا��+*%��ت ا��*�' ا�%

.;ي ا��$ �9
� ��و (�� �6%ن ���8ة �+*%���
( ����6*�، ا��%�� ا��+*%��ت ا�5'ور�( �+�*
�ت 


(  ا��'ارات��%ا����A0 ��� ا���9@*( 1
� ا�?�ا<2 ا��.�*9( ، =�� ���6 أن  �$ ا�.�ذ ا��'ار ا��

 ً��%�� �B>أدا �� �و ا�%G%ل  G�F( ��� اF�'اق أ0%اق �D��ة ، �C, ا��+*%��ت 0�1�.�ام ��

I, إ����    �� 	ا�.��(  �<�ا� 1أو0 ,���� I*� دة ا���رة��ز K�;= و ، ,B��+8%� و ,B��D�
�Lا ,B�، و 

8%0
(  ا� 1%نز��دة ر@�  إ�26O1I أ0'ع ��� �Mدي  ا� �1<� )PL I*� ل%Pا�� I*� و ا���رة ،

 25�
2 �أ=?' ، و �'ا8?( أQO�*ذإ  $� '��
� ا��
( ، و ا���*Fا�'1�8( ا��ا I*� داد ا���رة �

0%
	 أ�����B ، و ا��B��P �	 ا������ت ا�F'ى . =�� � I*� 2�+2 ا��.�*9( ، و ا�
QO�ت ا��
*��


' �+*%��ت د8
�( =����ة  �C, ا��+*%��ت أن�%� I*� 2�+� ا�.�ذ $�
( ا�� ا��'ارات��%�Mدي $ ا��

Iإ�  �
� ،ا�%@	 ا�P�8Tدي �*����( �� )�D0( ا����
 �.�ام���
� ا0 إ��B�Iف  �*����( ��


�( ���� �Wُ  ذإأ�2U �*�%ارد +� )
��%� ��  . أھ�ا

           Tى �'ض ا'Dا�;ي ا���� و $YBط�ر ا���W
ذ ا���� ا�?�I*� Z ا���B] إZL ، �ا�? �*

 ، $*
�6O*( ا�?�Z �� ��ى �8رة �P'ف �Q1اد �*I ا��.�
- ���,  وP.*� �8\ا�%9G$ ا���*

. W1 )
��%�� ا��+*%��ت ا���� )
9
  ا��+*%��ت و=

          Kء ذ�%@ I*� Z�?ا� )
ھ$ و ،��*
( ا��.�
- ���, ا��+*%��ت ا��%��$ �BC]1و�Lدت أھ�


�ة �L $� )D'L )*L',�C  )
��%  .ا��+*%��ت ا��

�$ ��Yل  �تا0T��9دة �� ���
 إ�I ا�?�ZLو�8 ھ�ف             )
��%ا��.�
- ���, ا��+*%��ت ا��

�$ P1%رة 'Pا�� ��%
� ا��D%*�6�6 �� �%ا=?( ا��أ��� )
Cا�����6�'و $� 2>�Bر ا�%� )

�ت ا�'�8  


�ت ا0�0
�ت  �ZLو�8 ا��'ض ا�?       @'��_ث :  

 : Iا�و� )
1
� ا�9'@ )�%�+� W�T8( ار�?�ط ذات د_� �D%� T)ا��+*%��ت أ ,�C -
1+�د �.�

�$ ا��'Pا�� ��%
( وأ1+�د ا����%$Cا��6�'و(.   

 ��%�$ ا�� )
��%
- �C, ا��+*%��ت ا���.�� )�%�+� )�Tذو د '
�]� �D%� T ) :)
C�Uا� )
وا�9'@

 $�'Pا��$Cا��6�'و . (  


' وD%د ��م ��9�'ض ا�U��U( ا�9'@
( ا���
- �1+�د �+�%�( د�T( ذو ��+�د �[�.� C,� ا��+*%��ت 

)
��%�$ ا�� ��%�$ ا��'Pا�� $Cا��6�'و .  
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�ر �P'ف �Q1اد       �F2 ( –و�, اU�� )�
���50���ت ا�9'ات ا�و0- =+P.ش ( ً ��U*%ن  �

Z�?*� )�
+= �
�$ ا��P'ف (��61 ا2G  ا���راء وا�+��* ً_��� ) d+?1 (C�+�0Tى ا'D �8و ،

 �Bن أھ��= )
>�PLeوا� ا�%�0<2 ا )�%fا�� A1
( ا��%زوC( ا��6'ارات وا���و�0ط ا��

) $��O6�0T2 ا�+��*$ ا
 KMO)) وا0�.�ام ��
�س (EAFوا�CT'ا��ت ا��+
�ر�( ، وأ0*%ب ا���*


�ر �Fوا0�.�ام ا ،Bartlett)) ر�
�Fو�, ا0�.�ام ا ، (T ,
) ، و�, ا0�.�ام �+�دTت ا��CTار و8

R) )�
)) �'1
	 و8F(.  

  )C�?�0T( ا�1%ا0 Z�?ت ا��C�
1 \+�D@و�, و��ر �B*

�ً 1[0�.�ام �+��_ت ا�PLeء ا���*+ $�*

) $>�PLTا [��C'?0�.�ام ا�]ھ� 1;
  ) .SPSS.V.18و�, ��9

       �� �� Z�?ھ;ا ا� i���� ��=ZL�?� 6*(  ةO� $وھ ،Z�?ا� )
YB�� ا�ول Z�?ول ا������


( �*?�Z ، وا�9'@
�ت ،  أھ�
�WوW ھ�ا�أا�?�Z ، وC�6وا�� )
  $ و �.�- ا�?�Z ا�9'@وا���ة ا� ��

 �
?*�� ��5� ��� $C�Uا� Z�?ا�� ا��:  $� ، )
��%
� ��5�L ا�ول �.�
- �C, ا��+*%��ت ا��

 $�'Pا�� ��%�*� $C�Uا� jPF$Cا��6�'و .  

  وjPF ا��?�Z ا�AC�Y*� Z��U ا�+�*$ .

                 C�=ت  \و�D����0Tا�;ي ���ول ا 	ا�'ا1 Z�?ا�� $����F( ھ;ا ا�?�Z ا���%ا@	 

 2G%ت و��L'�ت وا����
G%�وا�ZL�?ا� Iإ�  : �Bت =�ن أھ��D����0Tا �� )�%�Y�-  

 $�'Pا�� ��%�$ ا� �0*%ب�L ا����<, ا�0�0
( أ ا��6�'و$C��2U ا�� )����*� Z�ت ا��������

 �	 ا� �1<� و�.�*i ا��BYت ا���%ا26O12G ��م وا���Pرف �F 26O1ص �*I ا��%ا2G ا�2��9 و


( وا0���اث ش?�6ت وأ��0
�D A��ة ��%ذات ا�+_8( �	 ا��P'ف ،وھ;ا �YO	 �I* ��1ء ش?�6ت �


�ة �� ��B��+��Y ا���*
( أ��%رة وھ;ا �+�$ و�+1 '
l رف�P2 ، ن ھ;ه ا�����وھ$ D ء �B, و

	��Y�*� $����DTا [
�$ ا�� $1�Y�وا .  

            ZL�?ا� IG51'ورة ا��.*$و�8 أو  A

�=2 ا�?
'و8'اط
( وا���0Bا� �� $Dا���ر

 %�C WD%�رف ، وا��Pا�� $� )��

( ا���*��%
�=2 وش?�6ت ا� ��%�'ا��Bأ� )
C6�'و� )C'و� )
��%


'ات ا����Yة و��1 �+ ز �� �9+
2 دور �C, ا��+*%��ت Q�*� )1�Y�0Tوا i
�8درة �*I ا��6


( و�?�دل ا��+*%��ت��%ً و�B� ��5;ا ا��P'ف L�YC ،ا�� �  Wِ*�� $�  .ا=?' 

                                               �
�  و�� الله ا��%

                                               ZL�?ا�  
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  اول ا	����

  ط�ر ا	����� 	����ا�

  

  ا	��� �����    -و: أ

 :�����  ا	��� ھ���أ    -

: � 	��  ھ�ف ا	���     -

�� -را#"� :��� وا	����  ا	��ود ا	$��

��ت ا	���  -'��&� :)*+   

  ا	�01/ ا	.*(� 	����    --�د-�ً:

: ً �"#�--    2�3��  ���  ا	��� وا	"

: ً �������تأ    - ��    دوات 2�4 ا	�
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  ا	���� ا5ول :

  ا�ط�ر ا	����� 	���� 

�  $ppppppp����pppppppول        ZpppppppL�?ا ا�;pppppppر  ھ�ppppppp
ppppppp( ا�?�Zppppppp وا��2pppppppU�� $ppppppp ا��YB�� Zppppppp�?ا��

 �pppppppB�Y��+� 2?ppppppp0و Zppppppp�?6*( ا�pppppppO� �ppppppp����� ف'pppppppP�*� )ppppppp
ا��
�pppppppاC$ وا��'��ppppppp( ا�+*�

 ،Wpppppp�
�ت ا�?�Zpppppp و���
�pppppp أھ�اpppppp@'9� $�%pppppp@%ر ا���pppppp
�FTا ��pppppp5�� ي;pppppp26 ا�ppppppO��1

�pppppp$ ھpppppp;ا و�pppppp@ $pppppp%ء ذ� Kpppppp����ppppppول  ZppppppL�?ا��ا� ،Zpppppp�?6*( ا�ppppppO�1 ipppppp�'+�ا� Zpppppp�?

،Wpppppppp�
��pppppppp� ً_pppppppp5 ا��.�pppppppp- ،  أھ�ا�pppppppp(ُ  أھ� W1%*pppppppp0وأ ،Zpppppppp�?ود ا��ppppppppL ،W��
pppppppp@'�

:$�q�=و Z�?*� $@'9ا�  
   -ا	���: �����  )وً أ

      �ppppppp� Zppppppp�?6*( ا�pppppppO� \ppppppp+?C  ر%pppppppP8 $ppppppp� )
��%pppppppوppppppp0%ء ��ppppppp9 ا��+*%��pppppppت ا��


- Kpppppp*� ,����pppppp1 ا��+*%��ppppppت pppppp�.�ت ا��pppppp

r ا�pppppp;ي �ppppppD ��pppppp5%دة ��*�ppppppP26 ا�ppppppOا�

$�
� ا���Yح ��� I( ا��دMت  ا���
*�� $�'Pا�� ��%
�ً ا��Cا�6�'و  

 ً�����  -ا	���: ھ��� أ )

     \ppppppp*Uأ�� Zppppppp�?ا� )ppppppp

- �pppppppF �ppppppp�  ,��ppppppp_ل =ppppppp%نھ�ppppppp�.�ا� )ppppppp
ا��+*%��pppppppت ��*

$��%pppppp
�ppppppة  ا��L $pppppp� )ppppppD'L )pppppp*L'� $ppppppھ ,��ppppppا� Kpppppp*�،  )pppppp*L'ه ا��;ppppppن ھ� Kppppppوذ�

 2ppppppO�
%��ppppppY�� )ppppppح أو L,pppppp�C  ت�pppppp�%*+ا��.$��%ppppppو�?�ppppppأ ���1��pppppp� �ppppppى ا���ppppppD(  ا��

 )pppppp
�$  �*�ppppppP'فا�9+*'ppppppPا�� ��%pppppp
'ھ�ppppppYC Ipppppp*� �ppppppح ا���]� $pppppp�$ppppppCا��6�'و  �pppppp�

،W*pppppppO� )ppppppp8_+د ا��pppppppY�وا  �
ppppppp1ppppppp� -
ppppppp�.�ت ��,ا��ppppppp�%*+ا��  $ppppppp�ا��ppppppp%��$ ودوره 

 $�'pppppppPا�� ��%ppppppp
' �*�pppppppYC Ipppppppح ا���]ppppppp�ا�$pppppppCا��6�'و،   �ppppppp
9� )ppppppp*�Y� $ppppppp� Kpppppppوذ�

2pppppG%�*� ف'pppppPا�� Ipppppإ�  i+ppppp5ط ا��ppppp�C$ppppp�ة ا�%pppppوا�� � ApppppC�Yا ا�;pppppھ $ppppp� �pppppB�� $C�ppppp+

1�ppppp�C ,��ppppp�� م $��%ppppp
ppppp(أ�C6�'و� ، $ppppp�  )6?pppppش $ppppp� 2ppppp>�Bا� $D%ppppp�%�6�ر ا�%ppppp��2 ا�pppppظ

ً ppppp0'�+ ا�ppppp;ي �ppppp?� �ppppp�LدTً  ا�ppppp'�	،اpppppC'�CT\ وppppp�C, ا�pppppP�Tل  �  ً_��pppppت  وش�ppppp�%*+�*�

 ،ppppppp�%و�� ً ��ppppppp�� $ppppppp�, ا�.���pppppppت �  )
�'pppppppPا��ppppppp
Cا��6�'و )��>�ppppppp1 * رة�pppppppC أن �ppppppp�= ، 

pppppp1 )pppppp�*+�ت ا���ppppp0ا��را,��  ��%pppppp�pppppp$ ا���ppppppPرف �pppppp8 د�+pppppp\ ا�?�ZppppppL  ا��6�'وppppppC$ا��

Z�?اء ھ;ا ا�'De.  
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 ً � 	��  ف ا	���اھ�: أ 

1.  )
��% ����� ��ى �?�$ ا��P'ف ��.�
- �C, ا��+*%��ت ا��

�$ ا��P'ف .2 $C6�'و�Tا $�'Pا�� ��%�%ى �YCح ا��� 

3.  $�'Pا�� ��%
( و�YCح ا����%
- �C, ا��+*%��ت ا���.� �
1 '
�ا�+_8( وا��[

 $C6�'و�Tا  

�� : را#"�ً ��� وا	����  -) ا	��ود ا	$��

)pppppp
��pppppp� $ppppppة ا��ppppppاد ا��را�pppppp� )pppppp0 (  -:ا���ppppppود ا� �� \pppppp*U��1  /10/2017 )pppppp��Qو� (


pppppppp( واpppppppp0T��_ع 2017/12/19(Cا�
) وھpppppppp$ ا���ppppppppة ا����pppppppp*U( 1?�ا�pppppppp( ا���1�pppppppp_ت ا��

 2ppppppp
�ppppppp$ ا��pppppppP'ف و��Q�ppppppp( اppppppp0���6ل ا���*ppppppp�D \��ppppppp5و� $>�pppppppPLTت ا�pppppppC�
1 	

Zpppppp�?ا� 

�ن �*pppppp9� Ipppppp'دات ا���'�pppppp( وا��?�pppppp0Tرات ا���pppppp0ا 	pppppp�ز%� )pppppp*L'و� )pppppp
Cا�

 )�
�Z�?ا� �و�9'Q

(  إ�G%*� �BI%ل *�B و��*�*� [>��C  

 :)pppppp
C�6ود ا���ppppppت  -ا�� pppppp='�Zpppppp�?ا� Ipppppp*� وع'pppppp����ppppppت  ��� $pppppp��ppppppP'ف �ppppppQ1اد 


( ) .ا�9'ات ا�و0- C%ا�ا�� ، iY21�1 ، و='1_ء ، وا��) $� ،  

 ً ��ت ا	���)  '��&�)*+  

 َ���YppppppCاWpppppp�
pppppp�  j	 ا��+�
�ppppppت ا�'69�Zpppppp�?*� )pppppp و���
��ppppppً �ھ�ا.ppppppO� �pppppp� )pppppp+1ا���

 ً�

�ت W�*6O� I*� )1�Dv �, و@	 �و ا��6O*( وا8+@'��_ث  :-   

1 . )

( ا�و�I:ا�9'@
 ا�'<

      ))pppppppp8_� �ppppppppD%� T  ط�pppppppp?ار�)pppppppp�Tذات د )pppppppp�%�+�  �
pppppppp1أ-
pppppppp�.� د�pppppppp+1  ,pppppppp�C


( و��%pppppppp�$ أ�pppppppp+1د ا��+*%��ppppppppت ا��'ppppppppPا�� ��%pppppppp إ�Ippppppppو��pppppppp9'ع  )ا��6�'وppppppppC$ا��

 )

(: اqا�9'@
�ت ا�9'��-   

 �
pppppp1 )pppppp�%�+� Wpppppp�Tط ذات د�pppppp?ار� )pppppp8_� �ppppppD%�T .ت أأ�pppppp�%*+ا�� ,pppppp�C -
pppppp�.� د�pppppp+1


( وا����] ��%  . ا��

 �
ppppp1 )ppppp�%�+� Wppppp�Tط ذات د�ppppp?ار� )ppppp8_� �pppppD%�T .ت أب�ppppp�%*+ا�� ,ppppp�C -
ppppp�.� د�ppppp+1

. '+
( وا���%  ا��

�pppppD%�T .ت  �
ppppp1 )ppppp�%�+� Wppppp�Tط ذات د�ppppp?ار� )ppppp8_ت أ��ppppp�%*+ا�� ,ppppp�C -
ppppp�.� د�ppppp+1


( وا��%ز�	 .��%  ا��
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 �
ppppp1 )ppppp�%�+� Wppppp�Tط ذات د�ppppp?ار� )ppppp8_� �pppppD%�T .ت أث�ppppp�%*+ا�� ,ppppp�C -
ppppp�.� د�ppppp+1


( وا��'و�] .��% ا��

2 . )
C�Uا� )
   ا�9'@
( ا�'<

     ))ppppppp�%�+� )ppppppp�Tذو د '
�]ppppppp� �pppppppD%�T  $ppppppp� )
��%ppppppp
- ppppppp�C, ا��+*%��pppppppت ا��ppppppp�.��

 $�'Pا�� ��%
( :ا�9'@
�ت ا�9'�
) اq إ�Iو��9'ع  ،(ا��6�'وC$ا���-     

�%�+� )�Tذو د '
�]� �D%�T .أ $�'Pا�� ��%�$ ا�� ��  .ا��6�'وC$( �*�%ا

 $�'Pا�� ��%�$ ا�� 2
*��*� )�%�+� )�Tذو د '
�]� �D%�T .ب$Cا��6�'و.  

�D%�T .ت  $�'Pا�� ��%
' ذو د�T( �+�%�( �*�+�ون �$ ا���]�$Cا��6�'و.  

*� )�%�+� )�Tذو د '
�]� �D%�T .راتث��  $�'Pا�� ��%�$ ا��$Cا��6�'و.   

3 .)U��Uا� )
  ا�9'@
( ا�'<


- ppppppp�C, ا��+*%��pppppppت      ppppppp�.� د�ppppppp+1� )ppppppp�%�+� )ppppppp�Tد ذو د�ppppppp+�� '
�]ppppppp� �pppppppD%� T

 $�'Pا�� ��%�$ ا�� )
��%  . ا��6�'وC$ا��

   ا��.�- ا�Z�?*� $@'9:  -�د-�ً 

  

 26O1ا�   

\L�?*� $@'9- ا��ا��.  

  

 ا���در: �ن ا	داد ا����ث 
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 :ً�"#�-7�	�-��تا�:8�9�� ا	�&���13  ا��+� �"�	�� ا	�  

100:  ا	�&�� ا	�=>;� -1 × ا�Y ء

ا�26
 

��: ا	>-/ ا	�&�#� ا	�>زون -2 = ��	
�∑� 

  أن: ذإ

Wχ 1$ ا��%زون�  = ا�%0- ا��

Fi ا��6'ار =  

��AAAAAAA*اف ا	�"��AAAAAAAري: -3ppppppp�.�م ا��pppppppO�\ ا���*�ppppppp: ھppppppp% ا�pppppppY;ر ا��'1
+ppppppp$  ا�

 �ppppp� $>ا%pppppO+ا� 'ppppp
Q�ا�� ,
ppppp8 ت�ppppp�ا��%ppppp�Y� -ppppp0%��� ApppppD%ع �'�ppppp+1ت ا�C'ا

$1� و0��B ا��

  

S = �∑f1��� − ��fi − 1  

  أن: ذإ
 Sري�
  = ����' ا�CT'اف ا��+
Xi )�
  = ا�1�Y�0ت أ�'اد ا�+
Fi ا��6'ار =  
X )1�Y�0_� $1�  = ����' ا�%0- ا��
4- . $��O6�0T2 ا�+��*$ ا
  أ0*%ب ا���*

�س (5�� .KMO(  
  )Bartlett. اF�?�ر ( 6
  )T. اF�?�ر (7
  . ا0�.�ام �+��_ت ا��CTار 8
9 '
  ) 2R(. �+��2 ا��9

  ) F. اF�?�ر ( 10
11 ) $>�PLTا [��C'?ا� .SPSS.V.18(  
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  ا	 ��� ا	����

01�/  -ا	�7�0 ا5ول :BCD�  ا	3&>;���ا	�"�>��ت  

  ا	�����:


ppppppY( ا���ppppppD( ا����pppppp�%*+�*� )pppppp0ت و       �C� أزداد �pppppp���pppppp$ ا�.�ppppppذ ا��pppppp'ارات  �ppppppB�
ھ�

'
�%pppppp��   pppppp
ا��+*%��ppppppت �6��1
pppppp( وا��%�
pppppp( ا���*pppppp1%( و��1pppppp'�( ا��_<�pppppp6� )pppppp$  ا��'=


�( وا�����pppppp��{� )?pppppp0ل �ppppppPارات ا�'ppppppذ ا���pppppp.ا� Ipppppp*� ارات'ppppppي ا��;pppppp.�� ���pppppp�


��%  .(ا��

      )ppppppppDازدادت ا��� �pppppppp8وIppppppppإ�  '�%pppppppp��,pppppppp�C  	pppppppp� ,Ypppppppp���pppppppp�%*+�*� )pppppppp*��6ت ��

ا���ppppppp0%ب  ا����pppppppU( وpppppppG�F( ا���ppppppp%رات ا��ppppppp$ وا=?ppppppp\ أpppppppBD ة ا����
ppppppp(ا���ppppppp%رات 

  ا�'�( وا��6*9( وا���رة . ذاتو���
�ت ا��+*%��ت ا�F'ى 


�ppppppر أ�ppppppB;ا      �F2 اpppppp?8  وري'pppppp5ا� �pppppp� r?ppppppGم�pppppp�C  ت�pppppp�%*+أا�� Ipppppp*� ف'pppppp+�C ن

 ,
�ppppppP� )ppppp
9
�(ا��+*%��ppppppت �ppppp�C 1م =�pppppp@e� Ipppppا� إ�;ppppppF   ر�pppppp?��Tا 'ppppp��1من ا�أ�pppppp��  

ppppppp?=و�%ا '�%ppppppp��*� 2ppppppp1�8) ppppppp*>ت ھ��ppppppp

+�ب =��ppppppp0وا  �ppppppp
D%*�6�ت  (ا��ppppppp�%*+ا�� �ppppppp�


�.ppppp.�� ,��ppppp�  jppppp;ي ا��ppppp'ارات �ppppp0 �ppppp� $ppppp'�+( ود8
��pppppB) )ppppp وا�.ppppp'وج �1�
pppppY*و��*

eا��'ارات ا�دار) )
��%    . �F 26O1ص 26O1 ��م و ا��'ارات ا��


,  دار��ppppppLe)ppppppى ا�%ظi>�pppppp اإ �*Ipppppp ا�pppppp���Tدن إ     �ppppppP� 2pppppp?8  (-
pppppp�.�م ( ا��pppppp�C


( �ppppppp�,ppppppp�Cت ��ppppppp� 2ppppppp+Y ا��+*%��%pppppppً ppppppp���C  ا��+*%��pppppppت ا�� � �� Wppppppp
�= 	ppppppp� Appppppp0��


( ،  ا������ppppppppp( ا�?
��pppppppppCت��%ppppppppp�ppppppppp$ ا�.�pppppppppذ ا��ppppppppp'ارات ا�� )��.�ppppppppp
ppppppppp(  و، وا���=

 �pppppB�Y��+� ق'pppppوط �pppppB�
�%Cت و�pppppC�
pppppG [>�ppppp��� 2اذا دُرppppp�*� %ppppp�C Ippppp*� \ppppp0$ 0�%ا�?

9
� ��.;ي ا��'ارات �.  


(ا��+*%��ppppppت  pppppp�C,ن إ     ��%pppppp
ppppppB�  )ppppppY, و��*pppppp%ب ا���C�� )ppppppD����pppppp� ل�ppppppت ا����


Wppppppِ إوا���pppppPرف � 'pppppp@ا��� \ppppp8%ا� $pppppp�
pppppp( إ�pppppp�Cج ،*�+� $pppppp���� ���ppppp�� ج�pppppp��C �pppppp�= 

)
�'ppppppPت ا�����pppppp.و ا��pppppp5�ج أ�pppppp��C  ؟Ippppppل  إ�_ppppppF �pppppp� ت�pppppp�%*+�*� $pppppp���� ���pppppp�

,pppppp�C  ت�pppppp�%*+ا�ا��
��%pppppp�)  $pppppp�
pppppp( ھpppppp;ه  ،ا���ppppppPرفا���pppppp%ا�'ة �%C \ppppppC�= �pppppp�*6�

 $ppppp�
ppppp( ا��ppppp'ارات ا���.ppppp;ة �%C Ippppp*� Kpppppذ� �ppppp6+Cة أ�ppppp
D ت�ppppp�%*+رفا���pppppPن  ا���

 �ppppppھ'�%� $pppppp�ت ا��pppppp�%*+ا�� )pppppp
�%C,pppppp�C ت ا�pppppp�%*+ا��$��%pppppp��  	pppppp�D ب%*pppppp0]1 '�]pppppp��

  ..  ���مو�+��Y( ا�?
��Cت �� 8?2 ا�

 )�_� 2P9ھ;ا ا� $�  ھ$ :���ور�0�+'ض 
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- ا�ول : �B9%م  ا���%ر�.�,�C  ا��+*%��ت)
��% Planning Marketing(  ا��

information systems(   

 (�C%6� Planning Marketingت �.�
- �C, ا��+*%��ت ا��%��$ا�C�U$ :.  ا���%ر

information systems(  


- أ ا�Z��U :. ���%را�.� W

( �C,ھ���% (Planning Marketing ا��+*%��ت ا��

information systems (  

:ً01�/ �.�>م -اوB CD� ��  ).PMIS( ا	�"�>��ت ا	3&>;�

          �ppppp+�,ppppp�C   ت�ppppp�%*+ا��)
��%ppppp
( أ�pppppL أھppppp�L ,ppppp%ل  ا����%pppppو��?
����pppppB  اeدارة ا��

 'pppp@ا��� \pppp8%ا� $pppp� )ppppG�.1رف و�ppppPا�� ipppp*�.� $pppp� )ppppU�ت  ،ا����pppp�%*+ا�� \�?ppppGإذ أ

 $pppھ ,pppرد ا�ھ%pppا� ا�� )ppp0ر��� $ppp� )�pppOC)
��%ppp
ppp'   ا��l ، )ـ�ر�ppp
ppp'ات ا���Q�2 ا�pppظ $ppp�


 ��, T WpppC�ppp ال ھ��pppك اpppF�_ف pppL%ل ا��pppB9%م ا�+*�ppp� $pppأ��%pppو��pppB' ھppp;ا  (،ا��+*%��pppت ا��

1pp�� A?pp%ع  ppU61'ه اppFT�_ف 'ppت ا����ppBDا  و;ppھ $pp� �
ppP�.ب وا���pp�62 ا�pp?8 �pp� )ppا�����

��ppppن ،ا���ppppYل CAAAAD� ���;<AAAA&3	ت ا�AAAA�<�"�	ا  'ppppا�ط �pppp� 2pppp��6�وا�� �pppp�+2 ا��pppp6
Bا�" :%ppppھ

 )pppp
*Fدر ا��ا�ppppPا�� �pppp� ت�ppppC�

pppp	 ا�?�Y�� ,�ppppP� ي;ppppاءات ا�'ppppDeة وا ppppBDوا� )�'ppppO?ا�

 )ppp
Dدر ا�.�ر�pppPوا��)ppp����*�  	ppp@و $ppp� )
��%ppppppQ1'ض �%�
�ppp�%*+� �pppت ����ppp اeدارة ا��

)�
*  .)(kotler et edition,2003 :137 ا��'ارات ا�

        '+� ,pppp� �pppp�
�)pppp9� 1] م%pppp�� $pppp�ارد ا�%ppppاءات وا��'ppppDTوا �
*��pppp+ا� �pppp� )pppp�%�Y�" WppppC


ppp	 ا�?
��pppCت و�+���pppB�Y وppp���� �pppB*�C%ل �Y�1Ipppإ�  �B��pppP�ة وا�ppp
9
���  إ��ppp�%*+�Ipppت �9�pppا��

 �pppp� Apppp0ا���� \pppp8%وا� ,pppp>_26 ا��ppppO��1أ $pppp� ,B����pppp� 2ppppDأ ,B
ppppة ا���ppppداء ا�%ظi>�pppp ا��

,0�8)2004,  :15(.  

)  �ppا�Keaner & Walter  روا�ppش]� (Ippإ� ,pp�C   pp
BY�� )pp���� )pp��'ط " WppC�1 ت�pp�%*+ا��


pppp( وpppp@�L'ھ� و��B*?��pppp وا�ppppO6�0ف *Fت ا��ا�pppp�%*+ا�� $pppp@�� �pppp� ت�pppp�%*+�1 )ppppا�����

" )f
?*� )
Dات ا�.�ر'
Q�ا��، ،�
0��)27:1998(.  

        ()
�ppp�CAAAD أن و�ppp'ى (ا�� ���;<AAA&3	ت ا�AAA�<�"�	ا ا� ا;pppھ Wppp
�+� �ppp� ل_pppF �pppم��ppp��  

�ppp�  [>�ppp�C ل و�pppا�� Ippp*أ� WpppCم�ppp�C  26pppO1 �pppB+�D ,�ppp�و ، ��%ppp
, �+*%��pppت ا��ppp��2 وppp*��

�ppppP� �pppp� '��ppppدر دا2ppppF و�ppppFرج ا�����pppp�). و \pppp8%ا� $pppp� )
��%pppp�' ا��+*%��ppppت ا��%pppp�

 ً�ppp0�0أ Appp0ا����  )pppf?+�وا� ،'
+ppp
��B ، وا��ppp�ppp.�Tذ ppp8'ارات �� 2pppU�ppp%�' ا�����pppYت أو ��


�ر و�0�F، وا 	�وا��%ز ، i
*Q�] وا��م ، وا��'و_�e2 ا>، ))
�  )13 : 1998 ، ا��
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' (�pppDد ا�ppp'ب )       pppO�أن  و,ppp�C  )
��%ppp
2ppp6 ا����pppا�ppp� 2F  ،ا��+*%��pppت ا��Bا� Kpppذ� %pppھ

�� ا��+*%��pppppت ا���ppppp� )ppppp+�Y ا���pppppPدر �ppppp'اد وا�ا��ppppp�� )��pppppPاءات ا��'pppppDTة وا pppppBD

 )
��%pppp
� ا�.�ppppذ ا��pppp'ارات ا��ppppس ��'ش�pppp0]= م�.�pppp� $pppp= )pppp����*� )pppp
Dوا�.�ر )pppp
*Fا��ا       

  .)419 2008 :، ا�'ب�Dد ( 

      ، )
��%ppppp
�ppppp� �pppp'ف أppppp�C ippppp�8 %ppppp1, ا��+*%��ppppت ا���ھ�ppppp� )ppppp�%�Y� %ppppp ا�pppppBY%د   


i وpppppOC' ا��+*%��pppppت �pppppP2 و�ppppp

� ppppp�Y� )ppppp������1	 و��**��ppppp+ا� 	ppppp
�D �
ppppp1 )='�pppppOا��

 �B�
ppppp
( و����%ppppp
- وا���9
ppppp; وا�'ppppp1�8( ا��ppppp�.�ت ا��ppppp
         ا�.��ppppp.��1 )pppppGذ ا��ppppp'ارات �+�*

 i�8 %1141) 2001،( أ:.  

      ُWpppCا Ippp*� )
��%ppp��ppp اppp��C( ا��+*%��pppت �ppp�%�Y(  و�ppp'ى ا�+�pppف ppp�C, ا��+*%��pppت ا��

 ,��pppp2 و��pppp
ا�9'�
pppp( ا���pppp� )pppp*��6	 �Bpppp5+1 ا�d+?pppp و�pppp�D �ppppB�_F �pppp� ,�pppp	 و�pppp'ز و��*

 �ppp�1 ت�
Y

, ا���pppOط�ت واppp0T�'ا�ppp

- و��9
ppp; و��ppp�.�� )pppت ا�_ز��ppp�%*+ا��,pppد� 	ppp� ,Yppp�� 


( و���
� ھ�ف ا�����(��% .)31 ,2012 :(ا�+�ف �8رات اeدارة ا��

�CAADن إط�ppر ا���pp9ھ
, ا� )�1�pp���pp6 ا��pp%ل إ�pp$ و      ���;<AA&3	ت ا�AA�<�"�	ي ا;ppم ا��ppا��� %ppھ


( ppppF �ppp� ،)ppp������1_ل ��.pppp;ي ا��ppp'ارات ��ppp�� W��ppp�%*+� ,ت ذات دppp8 إ�Ippp��pppBف ��%pppا��


pppppp( أو اً �pppppp'ادأ( �ppppppG���  2pppppp��9'هِ *Fدر ا��ا�ppppppPا�� �pppppp� )pppppp��دوات ) �pppppp	 ا�?
��ppppppCت ا����

. )
Dوا�.�ر  

        -

�  (ھ�
أا����v�  �� �B� ��� ، )Uدارة0�0
( إ�Lى ا�%ظ�<i ا�و�+� وظ
9( ا��.���� $�

 I�+�1 ، )�دارeا )
���*� $
�B% ا����*A ا�'< ، )
�p$ ا��pB%ض إF' آا���� )p

-  �Wpُ اھ�p�.�ن ا�

 ip

- ��%ظp�.�ل ا�_pF �p� Kpوذ�  ،)p9*�.ت ا��T�pYا�� $p���1%@	 ا�p'اھ� �p$ ا�+�2p اeداري 


�ت اeدار�( ا����U( ا��$ ��Bف P1%رة �?�ش'ة �qاI26  إ�pO1 )p�دارeا ApCا%Yا� $p�
, ا�+�2 ���

%pp�C د%ppBYا� �ppOLاف، و�ppا�ھ �pp� )pp�%�Y� �pp���� ل_ppF �pp� ،2��ppط  ش�pp�C6_ت وppOا�� �pp����

 ً��p@اً وا'
p9� �ppYC �pھ� �pو� ،�ppBّ*L Ip*� 2p�+وا� ،i+p5ا�{� )pp9
ھ�
p( ا�6?
pp'ة ا���pB?+*� $p وظ

 ،)pU�دارة ا���Tا )p
��� $p� -

�ن إوا��.��p�'= $pY�ا��'و %pھ -
p�.�ة ا�'p6�ن أول ��p�� �pول 

)Kristian م�pp� �B��pp8 $pp�ا� Wpp�ً pp69'ة اھ����ppھpp;ه ا�pp8T\ ، و1910) �pp$ دراW��pp0 وأ��1 � 'pp
 اً =?

$�0%
*W  ا���ء و��1����� = -
�[0�.�م ا��.� ، Iو�Tا )
إذ ط?� ھ;ا  ،دارة ا��'بTا��'ب ا�+���

�
C���'1و �
Cدارة =2 �� أ���eا $� ���Yا�0*%ب ا�،  Ip*� �p=M�� )p
C�Uا� )
�, �Dءت ا��'ب ا�+���

�p$ ا��pP%ل �* � Ip�i*�.� �p� �p دول ا� إ�Iأھ�
( ھ;ا ا��%@%ع، �, اC��*\ ا�69'ة  )?lر ,��+


p'   ،) 29:  2002،ا����
(   (ا�*%زيlة و'p
Q�� )pf
1 �p�  م%p
و����1' ��� �%اpBD( ا���pPرف ا�

1Bpp%�( و��ppC�= �pp\ ا���ppPرف  Mpp?��*� )pp*1�8 ً�pp���C  rpp���Ippإ�  �pp� )pp�
+� )pp�%�Y� �pp
���� 2pp�+ا�
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� �*K ا�ھ�اف���� )�F $�?� �B
ن ا��.�
-  �?�رة ��  أ0*%ب ��2 �� ، ا�ھ�اف =�ن � ا��ً �*

 )p
1�Y�eا ApCا%Yا� �p����  ض'pQ� ()p
Dر�Fو )p
*Fرف (دا�pP�*� )pf
?� �p
Y2 ا�p
�?�$ �*Ip ا���*

 '�%p�� Ip*� 2p�+وا� ( i+p5ط ا��%ة وا���Cات و���B�ا�9'ص وا� ) رف�P���1 )G�.ا�  )
?*وا�


�ت ا�_ز��pp�?� )ppء ا��ppP'ف واpp0��'اره Y
ن إ ،)2009 :129 ، أط�
ppّ'(ا�ھ�ppاف واpp0T�'ا�

�p$ اeدارة وا�� $p��p	 ����p� Ip* ا��
�pدة )�B( وا���د�
اeدار�p( وpD%ب  ا��.�
- �� ا�%ظ�<i ا��

1���
�p ا��pBف  ا��B%ض W1 =%ظ
9( أ0�0
( �.��pB1 j اeدارة ا�+*
�p. وpB��� T$ ھp;ه Tإ )p9
ا�%ظ

9
; ا�.�( (�*�6وي�� I*� 2�+� $�دارة ا�eط�ت ا�OC ل_F �� 2 : 2013,(.  

       �pp
���� ً�pp�>دا I+pp���ppً و�*��ppً و���ppYBً وھpp% أ��ppOC ً�pp5ط ��+�ppد ا��pp+1د � -
pp�.�ا� �pp+ُ�و

 2?��ppp��ppp+1 $pppه ا� ��ppp� $ppp	 ا���@ppp$ وا���@ppp' وا�� Iط�ppp+��و )ppp9*�.ده ا���ppp+1أ �
ppp1 2ppp��6�ا�

 )ppp�%�Y� $ppp��ppp'د  2ppp=و )ppp�د'� �
pppو� )ppp
���D )ppp
*�� ً�ppp5�أ %pppوھ ،�pppB�
ppp%راً 1D ,
ppp��و

 -ppp�.� ي� �ppp6�� T Wppp9C \ppp8%ا� $ppp�
� �Wppp دوره ا�ppp;ي  T���ppp6 ا��Q�ppp0Tء ��Wppp، وppp��.ا��

 �
pppppp��.ا�� 	pppppp� ون�pppppp+�اك وا�'�ppppppشTد دون ا'pppppp9�� ح�ppppppY�1 $pppppp�
أن �Mppppppدي دوره ا��.�

,
�l) )9*�.ا�� -

( ا��.�*�� 2Lا'� $� ��'Fq28: , 2008  ا.(  

ppp� K�;ppp=� W9pppG%1 ي;ppp
9�� 2ppp�� أي �?ppp�pppD $ppp%ھ'ه � -
ppp�.�ن ا� Ipppا�و� )ppp�دارeا )ppp9
ا�%ظ

 �ppppppppLأ �ppppppppB
*� ipppppppp*�.� ,ppppppppرف و��ppppppppP2 ا��pppppppp?8 �pppppppp� رس�pppppppp�� $pppppppp�ا� )
pppppppp0�0وا�                      

�L _24:  ,2006(ا��.(  

 ,

	 أو��pppp ا���pppp9ھ��ppppC ه_ppppأ�pppp�%B9� $pppp�+C ن ً �  Ipppp*� -
pppp�.�ا� )pppp9
ھpppp, أWppppC �ppppL أأ�%ظ


( �vppppدارة ا����ppppU( ا�%ظi>�pppp ا�pppp0�0$pppp�ا�  )pppp�F 	pppp@2 و�ppppO�)
*
ppppP9� �pppp
ا��pppp%ازن  ����

 �
pppp+�� $pppp�اف ا��ppppا�ھ �pppp���� ,�pppp�و )ppppL��ارد ا��%ppppت وا���pppp?*�ت و ا��ppppD�
�LTا �
pppp1 2ppppUا��


�F �� �B_ل ���$�qا :  

•  )l�
Gت�
Y
  ا�ھ�اف.����
� ھ;ه  ا0T�'ا�

 اTھ�اف.�'�
A أو إ�OCء ا�%�0<2 ا���*1%( ����
� ھ;ه   •

•  �B**� $�
	 ا�.�%ات �D �Gور W
D%و� ;

r.ا��9�P� 


- ھppP�� WppD%� �ppBD %pp%د و� ,��pp��ppBف  �.���pp�Ippإ�  i
��pp6�2 ا�pp8]1 )pp+9�� IppP8أ �pp
���

  .و�'�?- 261 ا��T�Yت وا������ت و��%0- =2 ا�+*%م

         -
ppp�.�  ,ھ�ppp0 �ppp��,ppp�C ة ا���ppp� $ppp�
�ppp  ا���pppYح �ppp$ ا��+*%��pppت ��� Ippp*� ت�ppp�����


( ا�+��
�ppp�� )ppp ا�ppp�ن �r?pppP ا��%@ppp%ع  أ إ�Ipppدى أppp0%اق ا�+���
ppp(  وا=��B1�ppp  ا���pppرة ا����

 �pppp� 'pppp
U6ا� \pppp�'D]�
pppp'ة، Fات ا�%�pppp�pppp$ ا� �
UL�pppp?ء وا��pppp�*+*� )?pppp���1 )pppp��Q*� ً�?+ppppG

 -
ppp�.� Ippp*� ت�ppp0ا��را,ppp�C  Wppp*+D $ppp�2 ��9
ppp;أا��+*%��pppت �*����pppة Bppp0 ًو ا )ppp
��+�=pppU' أو
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)  )pppp

- ن إ) Al-Aboud,2011:179ر�1pppp�.�,pppp�C  $pppp� )pppp
ا��+*%��ppppت أ����pppp1 'pppp ا�ھ�

 $pp� )pp�Dا��� )
Y
 ا�6?
pp'ة �*Ipp ا��pp�%ى ا�+���pp$ ا������ppتو@pp	 و��9
pp; ا�.�pp- اpp0T�'ا�

 ، 	��pp� �pp�� ًا�ppD ة�pp=M� 'pp
l اق%pp0أن ا� )ppل ا�'اھ��ppا��� )pp��L $pp� �ppL_�تو�ppا����� Ippإ� 

)
ppp�
ppp ة ���� Ippp*� ل%pppP2 ا��pppDأ �ppp� )
8�?�ppp0وا )ppp��+�
�ت Y

Wppp ، ا����pppد اppp0�'ا�D%� ,�ppp�


( �pppF �ppp_ل ��*
ppp���� )ppp( وأھ�pppا�Ippp*� �B أ�ppp0س ��*
pppL 2ppp;رY

Q( اppp0T�'ا�pppGا������ت 

)ppp

-  ا��+�ppp�.� ف'ppp� اذ,ppp�C �ppp�+� Wppp�%�Y� WpppCا Ippp*� )
Y
��ppp  ةا��+*%��pppت اppp0T�'ا�

*� 2ppppU�� $pppp�ا� )pppp
�

- �ppppF �pppp_ل اppppO�0+�ر  (9ppppاppppDT'اءات ا����pppp�.�أا� �ppppB�
 �دراكھ�

ppppp�%�Y�)  $Y

�ppppp ا���pppppYح اppppp0T�'ا����� )pppppا�_ز� �ppppp
D%*�6�رزة وا��ppppp?ت ا��ppppp�
��ppppp ا���?

 )ppp����*�، %ppp�F �
pppةو� %ppp�F �ppp+1،ر 1[ ة�ppp
�Fأ)ppp
YB�� 2ppp5�،   �

�pppر ا���pppOر=�Fا K�;ppp=و


� ، وا�ppOCء ا��
Dر�pp.وا� �

*Fا�ppا�  pp

pp( و�����pp ا��ppBف ��pp ا��'=Cا 
 ) 14: Segars 

& Grover ,1998 (.   

) W9pppGو �ppp8وNewkirk ppp�%�Y�� ت�ppp
*�� �ppp� رة�ppp?� WpppC�1 ()  ة���ppp��ppp ا���?
��pppت ا��


�pppp اھ�ppppا��B و��pppp6%ن ھpppp;ه  ا��Ipppp*�� )pppp�%�Y� �pppp� )pppp�%�Y ا���pppp0%ب ��� Ipppp*� ة���pppp�*


(أو ا��+��ة �� ا���Bم Y

� ا��'ارات ا0T�'ا��� $�  OC�( ا���'ا1�(  ا��$ ��ھ, 

 Newkirk et al ,2003:202-203)(.  

 �� 2= '�C )BDو�� وRawani)   وGupta -
�.� �9Gو ��� (,�C  I*� رة أا��+*%��ت�?� WC

�
*�� ���

	 ا������ت ھ��  : �D ى%�� I*�-  

ا��+*%��ppppت ����
�pppp ا��
pppp ة  pppp0,pppp�C�.�ام ا��*
pppp( ا�pppp6�1ر وا�pppp1اع �ppppF �pppp_ل  .1

 )
� .ا����


��� )ppp��ppp ا�ppp9'ص ا����ppp0T )pppL�.�ام  .2*��,ppp�C  )pppة ا��������ppp� $ppp�ا��+*%��pppت 

�ppppppp$ اداء ا�����pppppppB ا����
 �ppppppp�� )ppppppp�Mpppppppدي Ipppppppاف ا� إ��pppppppاھ �ppppppp
     ���pppppppل���

2002:68) Gupta& Rawani ,(. 

        -
p�.� )p
�_<�p(  إ�Ipا��+*%��pت ھp$ ا���p�C  )pD,�� ا�+%ا�2 ا��$ ���� �*�YC Iح ��*

 )
Y

,  �C,اھ�اف ا�����( وا0�'ا�p
ا��+*%��ت، وا��ا�	 ا����6 وراء ��*
( ا��.�
-، و�C%ذج ��


( ا�Y
�$ �%ا�� ا0�'ا� )��.�
(  ا��YBر ا����
�Fا�����( ،وا $�
� وا��+*%��ت D%*�6�ل وا����


�p ا��+*%��pت ط�ر ا�+�2 ا���.�م �$ ����� او�%��ت ا��U�p0Tر �p$ ��6وأ��%�' ا�.�( ، D%�%و 

 �p
���� ;p
9�� )p�F اد�pدارة ، وا�Tا $p�
p( ا��p�.�م *���
-  أ8
�س p�.� اف�pھ,p�C  ت�p�%*+ا��

)kandiani et al , 2014:168(.  
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 ً�������ت   -: <�� /�01BCD�  )PMIS( �ا	3&>;�� ا	�"�>��ت 

        ,�pppppB�,ppppp�C  ت�ppppp�%*+ا��	ppppp�Y1 )
��%ppppp2pppppD ا�%pppppG%ل أا�?
��pppppCت و��*
*�ppppp� �pppppB  ا��

Ipppppت  إ��ppppp�%*+�*� rppppp@او ,pppppB�، Wppppp6*��� �ppppp� ل_pppppF �ppppp�  �ppppp� أ )ppppp�D'�� ق'pppppوط A
��ppppp0


' ا��+*%��ت �B% و�9 �B+�Y1 ت .أا��$ �8م�C�
  =��C WC%= �� 'Uم �D	 ا�?


( ��pppppppp6%ن �pppppppp�C  �pppppppp,ن إ��%pppppppp       -: ھpppppppp$ ر<
pppppppp(  رppppppppG��� )pppppppp+1'أا��+*%��ppppppppت ا��

  -: )�D), 2008: 443_449د ا�'ب 

 .Inputsا���F_ت  .1

2.  )Y��+ا�� Processing . 

 .Outputsا��.'�Dت  .3


( (ا��'��ة) .4 . Feedback ا��Q;�( ا�+6


(  ، =�� ا��+*%��ت  ��,�%@
r ا���C%6ت ا�0�0
( �و���6 ��%  -: �[�$ا��

 .Inputsا���F_ت  .1

) ا��pppppppp� $pppppppp, ا��ppppppppP%ل �*
pppppppp6��Data �pppppppp� �ppppppppB%ن ا��F�pppppppp_ت ��pppppppp ا�?
��ppppppppCت (


pppppp( و *Fدر ا��ا�ppppppPوا�� )pppppp
D2 ا� ا�.�ر
?pppppp0 Ipppppp*ل��ppppppU�  pppppp�ا���*pppppp%ب  ?
��ppppppCتا� ن �


��ppppp� �pppppB+�D  ، )ppppp ا�ppppp%ق +� )
�'pppppP� )ppppp��F �ppppp� ت�pppppC�
1 )ppppp�'+� ApppppY�   )ppppp�
+�

2pppppppU�    ت���pppppppF Ippppppp*� Appppppp*�ا� $ppppppp��'ة Mppppppp2 ا��pppppppف(ا�+%ا�'pppppppPو ا�� )pppppppPا��

 )
��%َppppppp
(  و��pppppppى  ا� ppppppp1%ندرpppppppO� )pppppppD?	  و�*�pppppppP'ف  ا��ََ�'pppppppPت ا�����ppppppp.��1

pppppp� )+?ppppppO� 'pppppp
l ت�ppppppD�L د%ppppppDى و��>�pppppp1 و ا�  $ppppppو� )ppppppDدر�>�pppppp1 ت  ا����pppppp.��1

 )pppppppp��F 2pppppppp= )pppppppp

( واھ��'ppppppppPوا��  pppppppp=ت و�ppppppppC�
1�)ppppppppPP.�ن ا��_pppppppp�Tت اT( 

1)��ppppp@e� Ipppppق  إ�%ppppp1
��pppppCت ا�Appppp*��� $ppppp�ا�  �
ppppp�1
��pppppCت ا���� Ippppp*� ل%pppppPا��

 2pppppU�) )pppppp�ppppp�%��ت اpppppp0T+�ر ا��ppppp<�ة �*.��pppppp( ا�����pppppp(  وط?
+pppppp( ا�.���pppppت ا�����


�  وppppppp��B��.�ppppppp ا����� $ppppppp�ا� 	ppppppp�ا��%ز ;ppppppp�
ppppppp( ا�.�pppppppG( و���Y�ا��'و )ppppppp
Cا 
ا��


������رpppppppP���1، 1 )pppppppC'ف ppppppp����*� )ppppppp
Y�ا��'و )ppppppp
Cا 
��pppppppى �ppppppp�� ,pppppppYL او  و �

()ا��ع ا���  .�%ات ا��%ز�+
( �*��Pرف ا����

     )ppppppppD��1 رف�ppppppppPا وا��;ppppppppھIppppppppإ�  )pppppppp
D%*�6و� )pppppppp
C%C�8و )pppppppp
����Dت ا�ppppppppC�
1

 �*+�� )
����
( . ��1 �1<�و��%  ا���P%د �$ ا�+�*
( ا��

2. )Y��+ا�� Processing . 


%�� )pppppp�2pppppp ا�?
��ppppppCت     *�� $ppppppوھIppppppإ�  i
�ppppppPو� 	pppppp�D �pppppp�'ط �pppppp� ت�pppppp�%*+�

 �pppppp9Lو Apppppp�%?2 و�pppppp

2 ھpppppp;ه  ا�?
��ppppppCت،و��*ppppppG%ت و��pppppp�%*+ن ا��%pppppp6�� $��pppppp���1و
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( �ppppppppQ'ض ����ppppppppة ��.pppppppp;ي 
��.pppppppp;ي ا��pppppppp'ارات ا��pppppppp%�� إ�Ippppppppا��+*%��ppppppppت 

 $pppppp�
pppppp( ا�.�ppppppذ  �[=�ppppppا�.�ppppppذ ا��pppppp'ار ا�A>�ppppppP و��*
�pppppp� 2ppppppم ا�ا��pppppp'ارات *�� $pppppp�

  -ا��
(: ا2L ���'�+*%��ت ��' 1 إ�Iن ��*
( ��%�2 ا�?
��Cت إ ا��'ار اي

ن أأي ، �*F�ppppppppp� Ippppppppp_ت (1
��pppppppppCت)  �'=pppppppp ن أن ��*
pppppppp( ا���%� 2ppppppppp�ApppppppppY إ  .أ

 $pppppھ Ipppppو�Tا )ppppp*L'ا��  )ppppp*L'� )ppppp
*Fدر (دا�pppppPا�� )ppppp��= �ppppp� ت�pppppC�
و أppppp�D	 ا�?

 ()
Dر�F1)��@e� Iت  إ��C�

( ا�?�%Cو ,YL ����� �B�Y��+� ا��'اد . 


i ھpppppp;ه ا�?
��ppppppCت (�?%�Apppppp)  .ب�ppppppP� AppppppY� ت�ppppppC�

pppppp�D )pppppp	 ا�?*�� �pppppp+1، ا و;ppppppھ

ppppppC�Y�� ت�pppppp�%�Y� 26ppppppش Ipppppp*� i
�ppppppP�ن ا�%pppppp6�و �ppppppB�Y��+� 2Bpppppp�)  �pppppp8و


pppppppp(  ؛�pppppppp6%ن�Apppppppp ا����ppppppppط� ا�QY'اLت أ�ppppppppf� AppppppppL و�>�pppppppp1 ود ا��pppppppp��)ة 

 2Fھ�).و أا��'
l  


, ا�?
��ppppCت   .تpppp�� ,�pppp�Ippppإ�  �pppp� )pppp�

� ا�?
��ppppCت أ��ppppC%6ت د8pppp1 )pppp8_� د�ppppY�2 اppppD


( ا��.�*9( .��% ا��


2ھ;ه ا��'ا2L ا���1( =�ن ا��Bف  ان =2  .ثG%� �B�� A0ا�%8\ ا���� $� إ�I ا�?
��Cت 

��6%ن ا��'L*( ا�'ا1+( ��  ، ا��2D25 ا�.�ذ ا��'ار ا��%��$ أ��.;ي ا��'ار �� 


��Cت ��*
( ��%�2 ا�?Iإ�+*%��ت ھ$  إ� �B�Y��+� ,� $�ت ا��C�
�.;ي � إ�I��Pل ھ;ه ا�?


r  ،ا��'ار ��1�8%
\ ا���*%ب�Pا� \
�?�ون ا��Pل ا�?
��Cت ���.;ي ا��'ار �$ ا��8%

  .%�2 �+�م ا0T��9دة �� ا�?
��Cتو8���1( ا�+��
( 0%ف �� �6��2 ا���


ppppp( ا���% �ppppp+1T ھppppp;ه ا��'ا2pppppL اTرppppp1	 و*�� ippppp8%�� ن%Y��ppppp+م ا��%ppppp�� 2ppppp1 2ppppp�


pppppp�, ا��[��ppppppCت �pppppp, �'ا�ppppppB�+D ا��+�pppppp�2 ا��Ipppppp*� '��pppppp ا�?
� D]pppppp1'اء �pppppp� �pppppp=

1 ، �B��ppppppG)��pppppp@e� Ippppppإ�  r�pppppp� �pppppp�1 )
��%pppppp
��ppppppCت ا��?*� �
8�pppppp2 ا�
Yppppppا��

 )Dو8\ ا��� �B��D'�0�1إ. �B
�  

 .Outputsا��.'�Dت  .3


ppppp'ة ��ppppp�C 2ppppp= �pppppم ھppppp% ا��.'�pppppDت وppppp*L( ا�ن ا��'إ      F,ppppp�C ت�ppppp�%*+ا�� 

 $��%ppppppppp
ppppppppp'اً ��ppppppppp اppppppppp��CT( ا�، وھppppppppp% ا��U= ippppppppp*�.� Tى'pppppppppF،  2pppppppppU���

 )ppppppp
>�Bت ا���pppppppD'.ا�� )
��%ppppppp ذإ ،ا��+*%��pppppppت ا��%ppppppp��ppppppp�,��  $ا��+*%��pppppppت ا��

  ا��%��$ ا�'ش
� . ھ;ه ا��+*%��ت =[�0س �T.�ذ ا��'ار��.�م 

4.  )�;Q�ا� )
 . back feedا�+6
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       )ppppppp�;Q�ا�)
ppppppp��pppppppF �pppppppرج ا��pppppppP'ف pppppppL%ل ھppppppp$ ا�?
��pppppppCت ا��'��pppppppة  ا�+6

 ,ppppp� $ppppp�ا� )ppppp��.ذا��ppppp.ار  أ�'pppppا��rppppp@%�� ،�BC]pppppO1  )pppppت ا������ppppp�%*+ا�� )ppppp8ى د�ppppp�

A0ا�.�ذ ا��'ار ا���� $����ة ��.;ي ا��'ار � $�.   

ppppppp� )
ppppppp0�0Tا  'pppppppG��+ا� r
ppppppp@%� �ppppppp6��26  ��,وpppppppO��1 )
��%pppppppا��+*%��pppppppت ا��

)2: (-  

  
 F��	2ا  

 ��  	��Dم ا	�"�>��تا	"��G* ا5-�-

Source:-the marketing information system and its subsystems. 

http://www.laoorg/decrep.op.cit.2008,7-10.    

�(1 و�ppppp@e� Ipppppإ�  ً�ppppp5�أ �pppppD%� )ppppp

ppppp� )ppppp ا���pppppC%6ت ا�'<�'�ا��+*%��pppppت  ��,��pppppC%6ت 


( و=���%  -:  ��$ا��

1. )
*Fت ا��ا_Y .ا�


(ا��%�� ا0T�.?�رات .2.  


?�%ث ا��%��ا� .3). 

   .د�, ا�.�ذ ا��'ار ا��%��$ ��Cم .4

pppppp� )pppppp

r ھpppppp;ه ا���ppppppC%6ت ا�9'�pppppp@%� �pppppp6��26 ( ��,وppppppO��1 )
��%pppppp) 3ا��+*%��ppppppت ا��

: $�Tا-   
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 F��	3ا  

���� 	��Dم ا	�"�>��ت ا	3&>;�H*.	>��ت ا��	ا  

   .����د �*I ا�د1
�ت ا�%اردة���T ا��اد ا�?�ZL 1 ا���Pر :

r
@%� $�]� ��
�
(ا��+*%��ت  ��,� �9'�
(��C%6ت ا*� و��%  : ا��


(:ا�Y_ت  .1*Fا�ول ��  ا��ا 'P�+ا�,�C  ا��+*%��ت)
��%  ."ھ% "ا�2Y ا��اF*$ ا��

           2Yppp
�ppp�  )ppp ا��pppP%لو��ppp6�َُ ھppp;ا ا���� )ppp8�1 ف'pppP�*� )ppp
*Fت دا�ppp�%*+� Ippp*�


i وا��.ppp ون ��ppp6�ا� K�;ppp= دة و�ppp�� ة'ppp��
ppp( ا��?
+�pppت pppF_ل �= �ppp� )ppp
�1
��pppCت =� jppp.�

 �9�ppppو�� ، 	��ppppا� )���pppp���ت ا�����pppp( وا���1�ppppت ا��pppp���( ا��d?pppp وا���1�ppppت ا���pppp�وا�


pppP1 )ppp%رة ��ppp0%? ا�+���ppp� �ppp ا���pppPرف*Fا��ا �B�_Yppp9
� ��ppp�' ذإ،  (1�pppا��ppp%��  و�

;ppل ھ_ppF �pp� ت�pp�%*+ا�� �pp� 'pp
U= Ipp*� ل%ppPا�� �ppت  ه�_Ypp
pp(ا���� )pp8�1و  )�'pppوا�

  .:39) 2008ا�'ب،  (�Dد ، )68: 2004 ��رة،أ1% (  ا���*1%(


(:ا0T�.?�رات . 2��%   ا��

         �pp� $C�ppUا� 'ppP�+ا�,pp�C ت�pp�%*+ا�� )
��%pp
( ا����%ppوھpp$  ."ھpp% "اpp0T�.?�رات ا��

�Y�ppp
 	)ppp
Dر�F در�pppP� �ppp� ت�ppp�%*+ا�� ، �ppp�� ت�ppp�%*+� '�%ppp��ppp�  $��pppق ا��%pppا�?
pppf( (ا�


ppp'ة �ppp$ ا��ppp'وف ا�وQ�ق�%ppp1�pppP� �ppp� )�%Bpppدر  ( انا� �pppB+�D �ppp6�� ت�ppp�%*+ه ا��;pppھ

 )pppp
Dر�F)ت، وا��_ppppYا��pppp� ،)pppp�ر�Y�و_ت ا� ،)pppp�ر�Y�ا� )���ppppPا�(�ppppھ'
lوو  	pppp�D �pppp6��

، ا���'�ppppp' ا��ppppp%ي  ا���pppppYرة��ppppp ا����pppppر�' ا��ppppp%�( وpppppl'ف ��ppppp5ً أ ھppppp;ه ا��+*%��pppppت

 ،�*�pp�%*+� Ippت ppL%ل ا��Yھ�ppت ا�pp%ق ���pp%ي ��'�pp' ا�?�pp<	 أ��pp5ً ، و ا��ppP�*�....  �ppرف


pp( إDدر ا�.�ر�ppPا�� �pp� �ppB+�D ,pp� $pp�ت ا��pp�%*+ن ا�� � Tا��.�pp0ا �pp6� ة ، اذا'ppش�?� �B 
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�ppB�

�� ,�pp� أن AppY�   ًTأو pp?
�'� �ppB?
ً و�'� � �
�ppG، ً�  Kppذ� �pp+1 �pp6��2 وpp?8 �pp� �Bا��.�pp0ا

��%ppppp
��ppppp0ت pppppL%ل ا��%ppppp��  ��ppppp�' ا��ن ���ppppp.�T،  K�;ppppp�pppppذ ا��ppppp'ارات وو@ppppp	 ا�

 �ppppp� ,pppppB� 'pppppP�� %pppppھ ��%ppppp
(ا��+*%��pppppت  ppppp�C,اppppp0T�.?�رات ا����%ppppp
2ppppp  ا��*F)، 

2017:213(.  

�$  ا��%��: �1%ث .3 ,Bا�� Z��Uا� 'P�+ا�,�C  ا��+*%��ت)
��%�p�,  ."ھ% "�1%ث ا��p%�� ا��

�����  2L�2'اL  ��%�Dو�p( ھp;ه و ا�?
��pCت pL%ل ا��F )*6pO_ل p�D	�P�*'ف �� ��O=2 ا��


�ت ��2 ا��6O*(و��  ا�?
��Cت و��*
*�B وا0�._ص ا����<]G%�ا� ,���� ,�� ,��' أ�p�1ث  ، %p� ��=

��%p، و�p6%ن و�p	 ذ�Kp، ھp;ه ا��+*%��pت ھ�p�%*+� $pت ���pدة �+*%��pت ���p�'ي ا��p%�� ،ا��

Bا0�.�ا�� � -��'lا�
  .)27: 2001 ،(ا�.�
A ، �%اد   (ض �+


(ا��+*%��ت  �C,ا��6%ن ا�'ا1	 ��  ا��%��$:د�, ا��'ار  ��Cم .4��%pد�p, ا�.�pذ  �p�Cمھp% " ا��

$��%
( "ا��'ار ا����%
2 ا�?
��Cت وا�.�ذ 8'ارات �*��� ��%ھ$ ا�دوات ا��$ ���� ���'ي ا��

،25�
�pتن إ ،)1'ا�] ا���0%بو ا�BD ة،(وھ$ �2�O  أY�'1 '�%p
�p� ���p�' ا��p%�� � ا��6?

)
��%
2 ا��+*%��ت ا��*��� ،  25����ھ, �*I ا�.�ذ 8'ارات أ� �BCأ ��= 	p8ا�%ا $p� � r?pGا �p�* 

�$ �%@r ھ% =, ،  .+�2 �1ون أBD ة ا��6?
%�'�أن  Wا��%�� T ���6 ا�
%م ���' 26O4( ا�(.  

ھ��ك ا�+��� �� ا�?'ا�] ا��$ ���� ���' ا��%�� �*Y� I <( ا�%ق، و����� ا�0+�ر، إذ ان 


�ت Cا 
  ).76 2002: ،(ا�?6'ي ذ�K إ�I، و��  ا�C_�eتو�

ھ% ) marketing information system   )MISأو  $�+*%��ت ا��pp%��ا� �C,وإن        


( �pQ*� )p1%l�(أداة �'�'ppppppPق ا��%pppppp�$ ا� �

� وا�+��*UL�?*�  �� )*��ppppppش )�%�Y� م��� WC�

i>ا�%ظ� ، �
��6 اp0�.�ام ,�C  ا��+*%��ت
��%������ C%ع ا��+*%��ت ا��$ ������G �BDع  ( ا��

�2�ppppppO ا�%ظ�<�BC i أ ذإ ا��'ار �$ ��Yل ا��pppppp%�� وا�e_ن، وھ$ �$ ا�%ا8	 وظ
9( ھ��( �Dاً 

 ً��%

(ا��+*%��ت  ��,�و، ا�=U' ش��%�'زھ� �*%G%ل إ�
�B  ���رة �*�D I	 ا�?
��Cتا ا�� ,�و�� 

2?��pppp
(ا��+*%��ت  �C,. ن �َ  اذ،  �$ ا����%pppp��B اا��+*%��ت ا��$ ��B+�Y و���6 اpppp0�.� ا��

�B+�Y1 ت ا��$ �8م�pC�p

'ا، ���6 اpppppp0�.�ام   ،���*
2p ا�?Fوأ,�C )
��%pppppp��%ز�	  ا��+*%��ت ا��

 I*� )*pppPت ذات ا��C�

�BC%��.�ppp �*�'و�] �*����Yت أو ا�.���ت ا���راءا�?ppp0 ��;و��1 أن   .ا�


( �C,اp0�.�ام ��%p
�, OC' ا��+*%��ت �ھ% ��\ إش'اف ZL�1 ا�%ق،  ا��+*%��ت ا����>�1 * 

A0ا�%8\ ا���� $� Reynolds, 2003, 24)  Stair &  (.  
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 F��	4ا  

  دCH ا	�*ار ا	3&>;�� ��Dم 

.  

   )               (Segars & grover ھ% �� �Dء W1ا��.�
- ���, ا��+*%��ت ان ا1+�د ا��
�س ���Yح 

 -
%ن ��6 ا��+*%��ت وھ% �C,اذ اWC �+�?' �� اشB' وا�25 ا���ھ��ت ا��$ ��
� �YCح �.�

��'ة ���I*� W ار1+( ���ور و=��  ��30 $�]� 1998:146)،Segars & grover ( :-  


'  	3>ا+IAAAا .1pppO� :Ipppإ�   )
Y

� اppp0�'ا�ppp1 ط�ppp?ر�Tا,ppp�C ا� )
Y
���pppل ا��+*%��pppت واppp0�'ا�


� أpppF' آو Ippp�+�1 أ، ppp�� Ippp*� م%ppp��  -
ppp�.�ا� )ppp9
ا��+*%��pppت ا���?ppp	   ppp�C,ھ�pppاف أن وظ

 �ppppp
ي T إھ�ppppاف �+
�ppppF Wpppp_ل ��ppppة �+
�ppppp( ، أppppP���1'ف �pppp	 F�pppp( ا��ppppP'ف ����


( �*�ppppP'ف ، =K�;pppp ا��+*%�pppp� $��pppp	 ا� ��,ھ�ppppاف ا�ppppأ��+�ppppرض Y
ھ�ppppاف اpppp0T�'ا�

�ppp0���� ن%ppp6� 2ppp�+ا� ً � ppp�1و��'ا ً � ppp1 ت�ppp�%*+ا�� ,ppp�C ت�
Y
�ور ھ�pppم ��ppp و ��ppp%م اppp0�'ا�

2pp6= ف'ppP�*� $Y

- اpp0T�'ا�pp�.�ا� 	pp� 2pp��6�ل ا�_ppF، pp��ً و�AppY أن �pp6%ن ��%ا �  	pp�

 ,pppppp�C ت�
Y

( ا�+��ppppppP�*� )pppppp'ف و �pppppp�.�م اpppppp0�'ا�Y
�*Kpppppp ا����%�pppppp( اpppppp0T�'ا�

�$ ��2 ا������ت $Y
  . ا��+*%��ت �$ ا��[=
� �*I أھ�
( ا��69
' ا0T�'ا�


' ا	�AAA"3ون .2pppO� :Ipppإ� �
ppp1 ون�ppp+�ى ا��pppp� �
*��ppp+وأ ا� ، '�%ppp��ت ا��pppp�%و� 	ppp@ول و�ppppD

 (�ppp� �ppp%ارد 'pppO1� �pp?��lً ا��+*%��pppت  ,ppp�C��ppp6%ن  ا��Mpppو�
( اTدار�pp( ،�%ز�ppp	 ا���9
pp; ، و

pppppp��' أدوات (أو� 'pppppp
Q� $pppppp�
�ppppppت) و�pppppp6%ن Y�'1 ة و ppppppBD1 ,��pppppp+ر ا�%pppppp�� Apppppp�

 �pppp� ت�pppp

�ppppت ���pppp%رة ، اppppBD ة pppp0�L%ب و1'أوjF��pppp1 ا���pppp%ر ا����ppppرع �*'�8Y�

� �pp� ا;ppB� AppD%ارد أ%ppا�� $pp�  2ppGر ا���%pp��ا� �
pp1 م�YppCوا �pp� إ�Ippن �pp6َ%نْ ھ��ppك �%ا

-
pp�.�ا� )pp
*�� $pp�9
pp;  ا��ppO'وع @��pp ا��%ازppC(  ا����� ,pp� $pp��ppھ� ��� )ppو��Yا� )pp�F،  

��ppp@e�1  )Ipppإ� eا �pppB1 م%ppp�� $ppp�ا� )ppp1�8'ا�)ppp�'+��  �ppp

- �Wppp و��ppp  دارة ا�+*ppp�.�ا� ,ppp� �ppp�

Source: Kotler, P.,(1997) ,"Marketing Management", 9th ed, prentice-Hall, International, Inc, p 14 
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 Ippp*� ى'pppDأ )pppف ا������pppھ �ppp

- أرض ا�%اppp8	 و��pppى ���ppp�.�ا� ,ppp� ي;pppف ا�'pppPو ا��

ن ا��Mpppو�
( اTدار�ppp6� )ppp%ن �pppF �ppp_ل إ�Wppp و��ppp� �pppى اppp�CT'اف ��ppp ھppp;ا ا��pppBف ، 

 )�_�'G���  .()0�

( ا��.�
- ھ$ (  ا�*�( وا��8Tع وا�*�� ;
9���  

3. FAAA�
'  :ا	��3pppO�Ipppت  إ��ppp
*�� )ppp0اءات،درا'pppDوا  �ppp
D%*�6و� )pppأيا�����  Ippp�+�1 'pppFآ


ppp( دراppp0( ا�*�� $pppھppp�.ا� ;ppp
9�� $ppp� )ppp2 ا�����ppp?8 �ppp� 	ppp?�ب ا��%*ppp0 )�%ppp@%ا�� )


�ppp(،ا�+�2ppp و����ppp@ ppp �%ازppp� WpppC, ر�pppGھ� �pppB;ا+� �
��ppp�� ApppL س�  )��ppp@e�1Ipppإ� 

 )ppppp
*
*�� )ppppp0درا$D%ppppp*�6�ر ا�%ppppp��*�  $D%ppppp*�6�ر ا�%ppppp��ا� $ppppp��ppppp$ ا��pppppP'ف ���pppppس 

9�P�*�.�Bرف اFT'ى @�� ا�+%ا�2 C  


'  :تا	��AAAرا .4pppO�Ipppم إ إ��ppp�C $ppp� �
ppp
ppp( ا���C�6�،-
ppp�.�ا�  '�%ppp�� )ppp
C�6ا� �ppp��+و�,ppp�C 

 -pppp�.ت ا���pppp�%*+ا��Ippppإ�  AppppY� $pppp�ا� )pppp
9
pppp�>_� )pppp( أا��'وppppC( ا�+��
61 �ppppB1  pppp
ن ���

� $pp�*��pp%�' ا���pp� 2ppG	 ا��pp9*6( ا��.���pp@ �ppB� -pp ا��%ازppC( ا��.ppB� )ppPP;ا ا���ppOط 

،)pppا�����  ApppY
�أن و= K�;ppp�ApppY  ،ا���pppرة �*��� Ippp��ppp ا��6pppO_ت ���*Kppp ا��pppP'فن أ


( �ppp�1ر���� Ippp*� �B��ppp ا�ppp9'ص  ���
ppp  اeدارة��%pppن ���*�ppppB6 أ���ppp6  ا��Y��pppة ا��ppp$ا��

 )��@e�1 ف'Pا��Iت وا�ز��ت ا���رة إ��fD�9���1 M?��ا� I*�. 

  :و���*A وظ
9( ا��.�
- ا�.�ذ 8'ارات O1[ن أرG��� )+1' أ0�0
( �� ا�.�-

و �pppp� ً�pppp?��l�pppp6%ن ھ�ppppف  ،���
�Wpppp ا��ppppP'ف إ�Ippppوھ �pppp� $pppp���rpppp  - :ا5ھ�AAAAاف  .1

 )��ppp@e�1 )ppp

ppp6%ن ��2ppp  (و8�
ppp (ھ�pppاف ��%C�pppأ إ�Ipppا���pppPرف ا�'<
ppp$ ھppp% ا�'�1� ،

�pp0���� �ppLف ا�%ا'ppPادر ا��%pp= ً �pp$ ا��pppP'ف  � ,pp8  2pp=و $pp
و أ����
�pp ھ�pppف ر<

Wppp��� )pppا�����  I+ppp�C�pppU%ي �Wppp و T���ppp+رض ا��pppBف ا��� إ�Ipppھ��Wppp ا�C�pppU%ي ا�ppp;ي �

   -j>�PF : 	 ا��Bف ا�'<
$ ، و�}ھ�اف �_ث�


�  و�%�ppp(:ا�  -أppp+� \ppp8و $ppp�
�ppp ھ�pppف ��� %pppھ )ppp�%��1و� �pppP��أو �ppp
��� �ppp� )ppp
=pppU' اھ�

 .أھ�اف أF'ى


�pp ا�  -ب��� AppY� 8�$ أي%ppا� �pp+?ا� Wpp1 �ppP�Cو : \pp
�ppBف ppF_ل ��ppه �+
��pp� )pp ا�+�2pp ا��8%

�B1 Iإ�  ُW� -
 .�� �, ا��.�


- ا��p+9ل  8
�pس ا� :ا��
�س   -تp�.�ا� A*��� �p����� ت�p0�
ھ�pاف ، ��%�p� �p� )p�%�Y� �pD ا��


p(  ، وا��p%ارد ا���د�p(    ، و@p	 ا�p%قا�ھ�اف �$ أA*l ا��T�pYت (D��Ceرات  ، وا�p6�1Tوا

 )
وا����
pp(  وا�'�1
ppp(  ، وأداء ا���ppp�'  ، وا��Mpppو�
( ،  وأداء ا�+��2ppp  و�Wppp98% ،  وا��Mpppو�

)
����DTا(. . 
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*( ا���ppppp��� $pppp اTھ�ppppاف ا��.��pppppB�  -pppp ، أ: ھpppp$ ا��'��ppppp(  ا�AAAA4*اءات .2pppp0%أو و ا�

qھ$ ا I�+�1�B� -�.ھ�اف ا��Tا �

�B ا�+�2 ����*� '

( ا��$ ��.  


ppppp( ( ا�و أ:  ا	�AAAAA>ارد .3D��CTا 'pppppG��+��1 ف'ppppp+� �ppppp� ، ل�ppppp2 ، رأس ا��ppppp�+رض ، ا�

 �pppp
����  -
pppp�.�ا� )pppp
*�� ��pppp@  �B���%�pppp
, )  و���ppppد ��ppppPدر ا��pppp%ارد  و�pppp���ا�

 )pppف ا������pppأھ Appp0���� $ppp�ا� )ppp
Cا 

�pppر pppC%ع ا���Fدارة اvppp� �ppp6��ف ، و'pppPو ا��


��Dت ���
� ا��Bف�Lا 	�.  

 KAA�
� ا��pp%ارد pp0]1*%ب-:ا	�3.pp9
pp; ا�+�2pp ا��.�ppF �pp� ُWpp� -pp_ل ���� %ppھ  ��pp@ ُWpp� -pp�.�

�)pppp��.� اف�ppppأھ �pppp
����  Wpppp��.� )pppp
Cا 
 pppp�_� �pppp�ھpppp$( ا�pppp*�( وا�pppp�8Tع  ���ppppG' (و

()0�
  .)(www.introduction-to-management.24xls.com  وا�

: ً � 	��- /�01B ���D  أھ�C ��  )PMIS( ا	�"�>��ت ا	3&>;�


( �+�ppppppم ا�pppppp�_ك ا���ppppppراء �*�+ pppppp�,pppppp�C, إ�ppppppOCء               ��%pppppp*%��ppppppت ا��+*%��ppppppت ا��

 )?ppppp0وا���� )ppppp
�
�ppppp ا��6����Tاppppp� �pppppB
�.�pppppذ ا��ppppp'ارات، �[pppppG?�\ ا���pppppD( $ ار��ppppp6ز �*

 )ppppppp�*�Ipppppppإ�  $Dر�ppppppp.و ا� $*Fا�pppppppا� -
pppppppا��� �ppppppp� دة�pppppppY�وا�� )*��pppppppOت ا��ppppppp�%*+ا��

�B�6�� $�ات ا�'
Q�وا��. 

ppppp� �pppppو�ppppp�
�،  ���pppppم� �ppppp��'ة و���pppppً ن ��*
ppppp�D )ppppp	 ا��+*%��pppppت �ApppppY أن �ppppp6%ن �, ppppp+�

 dpppp+1 2ppppَ?ِ8 �pppp� Wpppp=ار�� ,pppp� �pppp� %ppppتوھ�ppppا�����  I+pppp pppp�C,إ�ppppOCء  إ�Ippppوا���pppp1 $ppppأت �

)
��%pppppp�' ��ppppppB ا��+*%��ppppppت ا�_ز�T )pppppp ذإ ، �+*%��ppppppت �%pppppp� )
��%pppppp�.�ppppppذ pppppp8'ارات �

�+��(. =�� � �� اTھ���م 1,�� A?1 )
��%   -: ا��+*%��ت ا��


( إ���I ا�0%اق ا���*
(  ا������تاC���ل   -أ?�Dا�0%اق ا�.  

  .إش?�ع رW��?l إ�I ا� �1<�ا���%ل �� إش?�ع �D�Lت   -ب

( ا�+'�(   -ت�
'  إ�Iو ا���%ل �� ا����l )�+'�Wا�ا����.   

 �pppppا�)ppppp��L $ppppp��ppppp[ن ذ� Kppppp�Ippppp*� �6+�ppppp  ا��ppppp%��$ ا��+*%��pppppت اppppp0�.�ام �ppppp�,ppppp�Cم  

$�T130 :2006،� ھ'( ا :(-  

1.   �6��	

   .ا�9'ص �5


ppppppp( و=K�;ppppppp إpppppppD'اءات . 2f

'ات ا�?Q���ppppppp1 $�%pppppppا� $ppppppp� jppppppp�C ك�pppppppن ھ�%ppppppp6� �ppppppp8

�
�  .ا����

3.  )9*�.� )

2 ا�?
��Cت �*I ��ى ��'ات ز��*�� A+P6%ن �� ا���8 .  

4.  r
�G 26O1 ��%   .T �8 ��, �'اD+( 8'ارات وF�- ا��

5.  )

' �D	 ا�?
��Cت ���6 أن �6%ن   =*l( و�ا1'�� '
l)*��6��.   
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7.   �� .� ,�� T �8)�1��$ ش2B0 26 ا0T�.�ام ا��+*%��ت ا�.   

8 .   ًT�1 )
+Dاءات ر'De�6 أن �6%ن ا��و  ��)
+8%�.  

            )pppp
*Fوا��ا )ppppDا�.�ر )ppppf
�pppp$ ط?
+pppp(  ا�? '��pppp
pppp' ا��Q�2 ا�ppppظ $pppp�%� Ipppp*� AppppD

 jF��ppp1ت  و�pppا����� 	ppp
�D $ppp� �ppp
�ppp$ ا��pppP'ف ا��%T  WpppDدارةإاTدارات ا�+* �ppp
 إ�Ipppا�+*


�ppp�  )pppم ���
�ppp ا�ppp0*%ب ��*�ppp.� �ppp� 2pppط' ��pppم ا��[=�ppp� �ppp ، وا���*
�ppp�  2ppp أC�6اف إ��pppھ

ppp�
- �ا���pppO%دة ppp�.� _ppp1 2ppp�+ع ن ا��
ppp@و Zppp?+ا� �ppp� ً�1'ppp@ r?pppP�\ppp8%ا�  ,ppp+� ى إذ�ppp0


pp( و�r?ppP ا�%ppG%ل ��Yر�Tوا Ipp@%9افا��ppھ{�  Wpp��+8%� $pp� Wpp�

�pp ا����ppل، و�?pp'ز أھ�+1


ppp+8%�� 'ppp( و��pppD�9ت و��*?�pppتl ادث%pppL �ppp� 2ppp��� �ppp8 �ppp2 و�?��pppن ا�ھ�pppاف ا��ppp$ أذ إ ،�*�

�ppB

(، أي أھ pp�pp'اد ا�%ppG%ل ا�*?��ppن ���
� �ppB�ppF ,�pp_ل ��pp'ة ز��
�pp�� )ppدة �pp8 $ أھ�ppاف �

 2ppDر Ipp*� ض'pp9� �pp�� ،'ppP�� ل أو%pp�دارة�eن  ا%pp6� �pp8 �pp�� )ppت ا�_ز��pp@ا'��T2 اpp��

pp� ة'pp6� ��%pp62 و�?��pp9
pp; ا�ھ�ppاف �*
Wpp ھpp;ا ا���� $pp�
6%ن �*
Wpp ا�%@pp	 ���pp ا�?�ppء pp0 �pp� �


( :و���6 �*.
j أھ�
�W �����1ط   .وF_ل �'ا2L ا���9
; ا��.�*9(�Tا  

2 1
ppppf( ا�����pppp(   -أpppp
*�� ،�ppppB�_F �pppp� ,�pppp� $pppp�ا� )
�pppp0'ت ا��pppp�%*+���1 راء�ppppا�� �pppp�و �

، �B���ppp0ور )ppp2 ا�����ppp�+1 ippp�'+�وا� ،)ppp
Dوا�.�ر )ppp
*Fا��ا )pppاف ا������pppأھ �ppp�و���             

 )Ball et al ,2004:466(. 

�ppppppس �ppppppL%1ة ا�ppppppY�Tه وا�ppppppQ'ض  -بLeا '�%pppppp�� و  $pppppp� )pppppp�Bت ا���pppppp�%ا�و� �pppppp����

 :)ppp2 ا�����ppp�1و���ppp�pppB, ا��ppp'وف ا���ppp0 $pppھ�\ �ppp$ ا���pppYح وا�2pppO9 ا�     

 .( Mejia et,al ,2005:199)  

  ور�B���0.ز��دة ا���9*
( �� F_ل ���
� أھ�اف ا�����(   -ت

1
ppppp�1 )ppppp%ارد  إ�Ipppppز��pppppدة ا��ppppp96ءة �pppppF �ppppp_ل ا�%pppppG%ل   -ث�Y�Tا [>�ppppp�ا�� �ppppp� د�ppppp�

  أ28.


'ة.  -جQ�ا��'وف ا�� 	� i

� �8رات ا�B9, وا��?%ء وا��6�� 

 ).( Atos,2008:10ا���ھ�( �$ �G	 8'ارات أ�25 ،  -ح


' ا��+*%��pppppت   -خ�%ppppp� ل_pppppF �ppppp� :)�
�pppppPا� )
Y

�pppppر اppppp0T�'ا��Fا $ppppp�ا���pppppھ�( 

�1 )pppppppp�?�'ا�� 	�ppppppppG $pppppppp�
( وأدوات ا���*
2pppppppp وا���ppppppppOر=( Y
�.�pppppppp( اpppppppp0T�'ا�


�l( وا���9
;. إ�Iا�.�(، و�� �, ا�%G%ل Pا� )
 د�, أ�'اد ا�����( �+�*

 �ppppp� ً�ppppp�%C 2Bppppp0أ ()�
�pppppPا�) )
Y

ppppp( ا���?
�ppppp ا��?�شppppp': و�+�?ppppp' اppppp0T�'ا�*�� ,pppppد�

()fا�.�ط) )
Y
�$ ا���?
� �� ا0T�'ا�  )Thompson .et.al ,1995:77(.  



22 

 

       pppppp�  -
pppppp�.�ا� )pppppp
*�� ���pppppp�pppppp$ ا��ppppppP'ف  ��,� �pppppp
 �*Ippppppا��+*%��ppppppت اTدارة ا�+*


�ppppppر �Fا,pppppp�C   ,pppppp� �pppppp�  $pppppp�jpppppp.  ا��ppppppP'ف  =2pppppp6  او  8  Apppppp0ت  ا�����pppppp�%*+ا��

jF��pppppppp1  ��%pppppppp�pppppppp'د    ،ا��  2pppppppp=  ت�
L_ppppppppG2  وpppppppp�� �pppppppp����  Ipppppppp*�  2pppppppp�+�و

�1
pppppp(  ا��pppppp%ظ9
�  و=K�;pppppp  ار�?�ppppppط  ا�+�2pppppp   إ�ppppppP���1Ipppppp'ف  ��pppppp� �pppppp�' ا��ppppppP'ف 


ppppppppp( ، و��ppppppppp ا�*Fوا��ا  )ppppppppp
Dا�.�ر  )pppppppppf
?��1eا Ippppppppp*� A+pppppppppP  ر�ppppppppp
�Fدارة ا,ppppppppp�C 

 W�%ppppppGن  و��pppppp@و �ppppppB�   Apppppp0���  $��pppppp�%*+�Ippppppم    إ��ppppppا��� �pppppp�  ة%ppppppD'ا�� [>�pppppp�ا��

  )
Y

pppppp(  اpppppp0T�'ا��

� ا�ھ�ppppppاف وا��Q��ppppppت ا����pppppp1 )ppppppا��%اء� �pppppp�����  I+pppppp� %ppppppB�

  ).:64 2005 ,( ا� �، )���  $?l	  F�(  ا��

   ا	 ��� ا	�7�0

 I;<&3	9*+� ا�	ا ��  ا5	�3*و

          �BpO� %ر ا�+��, دول�ھ_ً  اً �;�$� ا�%ق ھ;ا ���
�ت و�$ واT�P�Tت، ا��+*%��ت 0%ق 


W واT�ppppppP�Tت ا��+*%��ت F;تأَ � -?�'� )�ppppppOC��1 تT�Y( وا���د�ppppppP�8Tا I*� ،�B�%�� 

�$ وا���%ر ����اً �*���م ��P'اً  ا����
�ت ھ;هأG?�\ و K*� )�OCا�.   

         �p�1ن ور�p= ع�p�8 رف�pPا�� �p� زا'p1 ت�p���ا�� $p�ا� '�]p�� p1رة��%U )p
 ا��+*%���

���pاً  ���p_ً  ش6p*\ وا��p$ واT�pP�Tت� )p
���� 2p�+ا� $�'pPا�� ;p�� 2p>أوا 
+?p�p$  ��تا�

 $p@ن ا���'pا��$p�
��pت pF_ل �*�Q��� )p�p%رة ا��Yھ�pت وC��Uت ا���
+p ،ا�
p%م وIp�L وا��

 إ�Ip ا�%pG%ل �*Ip ا���pرة �p'ادا�p� Tى أr?pG ا����
p(، ا�+���
p( ا�p0%اق @p%ء �*Ipو

	p
�D اق%p0ا� $p� 	p
�D ء�p�Cأ ,��p+ت . ا�'pBوأظ [>�p�ة ا��'pد أن ا��?�ش�pP�8Tا r?pGأ 

'pU=أ )
p58 )p
���� '�Mp� Ip*� '� ا�+pD) ،$���p�%ا� ھp;ا و�p$ ا��و�
p(، ا��U�p0Tرات �p%ا

�p6�� ى أن'pC ت أن�pY�ت ا������p.وا� �p6�� ل%pG%ا� �pB
��p6� $pن أي ��p إ� ،,��p+نأو ا� 


p ا���pYرةCا��6�'و) )pD�L )
p0�0أ �p0واY

'ا�) ، 	p
�Y� ا����pت�� )p
 �p1وره وھp;ا، ا�+���

���pp0 $pp� 'ppOC ت�ppY�ت ا������pp.وا� �
pp1 دول ,��pp+ا�                                              

(Akinyele & Olorunleke , 2010 :210).  

�$ إ        'ppppppPا�� ��%pppppp�pppppp$ ا� أ�2pppppp5ٍ وا��pppppp@ �pppppp� �ppppppL  ا��6�'وppppppC$ن ا�� A
��pppppp0

�ppppp0�1 �ppppp5, أو �?ppppp' ا�i��pppppB و�+ppppp'ف أ��*
ppppp( ا��ppppp%�� وھppppp% ا��%ppppp�� �ppppp?' ا�pppppO?�6ت 

 ��%pppppp
�ppppppة، � ا��pppppp ا��6�'وppppppC$ا��pppppp%�� ا�'pppppp�8$ وان �*�D ادى  ذإIppppppإ� �pppppp*F  ص'pppppp�

�Ipppppp*� ,>�pppppp8 %ppppppB ا�ppppppP�Fر ا�pppppp8%\ وا��ppppppBY%د  ا���ppppppPرف��ppppppم أ ��%ppppppور�ppppppDل ا��

6
2 شpppppG�F )?+ppppp(ا�
�pppppوي و=K�;ppppp ز��pppppدة pppppOو� �ppppp
D%*�6���1 م�ppppp��ھTرف  ا�pppppPا�� $ppppp�
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 Ipppppp*� م%ppppppس أ���pppppp0ر%pppppp��ا� )pppppp?=ات ا���6%�%ا%�pppppp
D� )ppppppU�رة ا����pppppp� %pppppp12004 ،( ا  :

101(..  

�pppppp$ن ھpppppp;ا ا��pppppp� 2pppppp��9	 إ  ,Bpppppp0ا �pppppp
D%�%�6�ا�  WppppppDا%� \ppppppC�= $pppppp�ا� �pppppp>2 ا�+%اpppppp
*��

8%
� ا���pppppp
��pppppp ا��pppppp%��او��pppppp  ھpppppp;ه ا��  ،*
�pppppp�� ا�� )pppppp
Cدى أ (ا��6�'وIpppppp2  إ�pppppp��9�ا�


pppppوا�ppppp9�LTظ pppppF �ppppp� Wppppp1_ل �*?�ppppp	 ا� ppppp1%ن �ppppp1 ت ا��pppppD�
�Lا ) $ppppp�ي أي وppppp8\ وأ<� 

)ppppppp*�� $ppppppp� )ppppppp�?�'� 'ppppppp
l ن�pppppppرف ز��pppppppP�*� pppppppھ'
l �1غ �او�ppppppp2001،(ا�?6'ي و ا� 

:70 (.  


pppppppppp( ا����pppppppppp%رةإ          C�6�Tت  ن ا���pppppppppp.*�  [�و'pppppppppp�ا� $pppppppppp�و 1
pppppppppp	 ا�.���ppppppppppت أ

 �ppppp� �ppppp� � \ppppp8%ر ا��pppppP�F�1فأ�pppppBا� )pppppG�Fف و'pppppPاف ا���pppppف  ھ'pppppP�*� �
>'pppppا�

)
  . وھ% �+�
, ا�'�1


�pppppر ا� �ppppp1<� ا���pppppP%د�� �ppppp$ ا�ppppp%ق�%��pppppF �ppppp� �ppppp6_ل ا��%�6�Fم ا%ppppp

�ppppp ا�D،  ً_Uppppp�� 

D%اد ا��'pppppp�Tا 'pppppp�� ر�pppppp
�FاppppppBB
ppppppا� W,  ��%ppppppBpppppp, (ذ=pppppp' أ��*
Wpppppp ا���D أو (IppppppUCو ا

QYن ا��pppppppp6ا�� K�;pppppppp=ن �و%pppppppp1 *� ي'pppppppp69ى ا�%�pppppppp�pppppppp�  Ipppppppp*� 2Bpppppppp'ا�pppppppp$ او ا���


�ر ا� �1<� �Fرف ا�P26 ا��O125�
' اPC)، 2005  :97(.  


�pppppp ا��%%ppppppB%ر ا���6ظ�pppppp$ ظ2pppppp  و       D)pppppp
 ���ppppppU( و�pppppp6%ن �pppppp%رة ���pppppp� �pppppp, ا�'�8


pppppppوازدھ�pppppppر ا���pppppppYرة Cا��6�'وppppppp�و� ) ��%ppppppp دارةِ  [دى ھppppppp;ا ppppppp1أ ا��6�'وpppppppC$%ر ا��

ا�pppppp9'ص �T�ppppppY� $ppppppت ا�pppppp�Cج و1
pppppp	 ا�.���ppppppت �pppppp�1  ھpppppp;ه اQ�pppppp0_ل إ�Ippppppا���ppppppPرف 

ppppp?� )
�'pppppPا�� )ppppp��.*� '
+ppppp
�pppppت �ppppp'و�] و�*�� �ppppp� �B?L�pppppP� 2pppppG2 ا��%ا>�ppppp0و '

 	ppppppp��>�ppppppp1 ا�، ��ppppppp1و� �ppppppp�� jF ُWppppppp*��  �ppppppp� ()
�'pppppppPا�.��( ا��)$�'pppppppPا�� [�pppppppا���


 ھ�ppppppppp� �ppppppppp ا�.���pppppppppت ا�j>�pppppppppPF و��
ppppppppp ات ��'pppppppppFو ،ى )���pppppppppPا� i�pppppppppP�

 )ppppp
C�6ا� �pppppB� ن]ppppp1 )
�'pppppPف دون أا��'pppppP�� Wpppppرا��
�Fد ا�ppppp�� ن%ppppp1 2 ا�ppppp+Y� أن 'pppppF

1%� Apppppp%ب �ppppppD 2ppppppU%دة ا�.��pppppp* )ppppppا��� ر�Wpppppp و���1+
�9ppppppG) �ppppppت ا�.���ppppppت ا�����ppppppا�


( ا�����ppppp( و ا��+��ppppp� 2ppppp	 ا�'pppppPا�� ,ppppp6�� ا;ppppp2 ھppppp6� 	ppppp
� �ppppp1<� و ���pppppFت ��ppppp+1 �ppppp ا�?

$D�C، _+�) ف'P�*� ر ا� 1%ن�
�F6 :2007  ,ا(.  

�2ppppp+D $ppppp ا� pppppp1%نو��� �ppppp�ppppp%ر ا�           'ppppp� �
ppppp� pppppBD) ppppp��.*� م_�ppppp0ا) -pppppp��او  

pppppp�+�1I Yا�)ppppppB  ھ�ppppppD ره%ppppppP1 )
�'ppppppPا�� )pppppp��.ي ا�'�ppppppO� $pppppp�ر  ،ةا�%pppppp��ا� $pppppp9�

���pppppp�, ا�.���ppppppت �?pppppp' اpppppp*+D \ppppppC'�CT\  إ�Ippppppوا��ppppppYه ا���ppppppPرف  ھpppppp;ا $%�pppppp*D��6ا

)���pppppG ت�ppppp
*�� $ppppp� 2F�ppppp� ن%ppppp1 ا� W�=ر�pppppO� ل_pppppF �ppppp� )
�'pppppPا�� )ppppp��.ا�  $ppppp�

ppppp*�� Tا\pppppC'�CTا 'ppppp?� رة���ppppp0، )ppppp��= ,��pppppةً  و��'pppppت �?�ش�ppppp�%*+ا��  ِWppppp�_F �ppppp� Ipppppإ� 
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pppppp( ا�.��pppppp( ،ا��ppppppP'ف�%C ر�pppppp
�Fوا  Ipppppp*س أ��pppppp0ا�)pppppp�'+� ?pppppp�ppppppF �pppppp_ل  (ا��6�

Tا 'ppppppp?� )pppppppت ا������ppppppp�%*+ا���C ت�pppppppC_26 ا�pppppppO1 \pppppppC'أppppppp9C $ppppppp�
'ھ�ppppppp . وl وW 


�ت �*��ppppppOر=
� �ا����ppppppق pppppp��8\ ا���ppppppPرف 1L_ppppppG ء�pppppp�� ف'ppppppPت ا���pppppp
*�� $pppppp�

 I*أ�$B
?�D) ف'Pدھ� ا����� W�
  .)224:  2005 ، �0س ش'وط �+

  

:ً  ا	I;<&3 ا	�9*+� ا5	�3*و�� �.�>م- او

         $�'pppPا�� ��%ppp�$ ا���*
�pppا�j>�pppPF �ppp9C  Wppp  ا��6�'وpppC$ان ا��'pppPا�� ��%ppp ي��


*( ا��pppPل رppp�8$ أ و أ�ppp6%ن �?ppp' شppp?6( اpppC'�CT\  ا��6�'وpppC$ن ا��ppp%�� أppp.1_ف ppp0ي و


	 او1 أppppF'ى،��pppp�  pppp

pppp(أ إ�ppppP��Ipppp'ف ا�%ppppG%ل ppppB;ا ا�����pppp$ ا�+��pppp,  ي �C�QD Wpppp'ا ، 

�>�pppp1 *� )
�'ppppPا�� )pppp��.ا� ,��pppp��� . 1)��pppp@e� Ipppp8 إ� )pppp��

i ا���*��pppp6�ا� �pppp� i
��pppp6�ا� )pppp* 

 A?pppppp�$ �?pppppp' ا���6%أ1'ppppppPا�� ��%pppppp
�Dpppppp%ن ا�� �pppppp
Cا��6�'و)�'ppppppO?اد ا�%pppppp2 ا��pppppp*�� ) 

 )��.�pppppp%��  ا���pppPرف �ppp�2ppp?8 ا��� $ppp� �B����pppF، ي ��*أppp

' و�ppp'و�] +ppp( ا�ppp�Cج و�

 	pppppp�و�%ز )
�'ppppppPت ا�����pppppp.إ ا�،
ppppppG�.ن ا�) pppppp
Cا��6�'و��pppppp.دة ا�%ppppppD �pppppp� ت( زادت� 


�'pppPا��) ppp
Cرف  (ا��6�'و�pppPد ا���ppp+�1ا %pppا ھ;pppھ $ppp� A?pppا�ppp'و�
�  ��ppp�� �ppp���ppp���B وا�


pppp(أو ،و ا��pppp���اتوراق ا���*
�ppppي ا���pppp�2ppppU� , ا�C�
r?ppppG أن =2pppp ھpppp;ا إ ،��pppp5 ا��ppppYاول ا�?

�

Ipppp*�pppp ش�ppppD 26ppppاول 1C) )�%pppp@%� )pppp

(  و �?pppp' ا�ppppO?6( ا�+�6?%�ppppG�.ه ا�;ppppدت أھIppppإ� 

 )pCأ�'و ، �>�p1 ا� 	p� ت_��p+�ا� $p� 'p?=فو'p+� )p��.ا� )
�'pPا�� ) �pBC]1 )p�%�Y� �p� 

�p$ ا����p6 ا���p+9$ ا���p5%ن ذات ا�+�*
�pت )p�%�Y� �p� 'pG��+ا� )p0%�*ا��) p
�
) (ا���

، 'pp
lو 'pp
l) )pp0%�*ا�� ()pp
�
0�ppت أو ا��pp'اد �pp� 2pp?8 ةا���ppار ا���Mا�� �pp� ل_ppF 

�pB�TTد �pB��

p( ا����
e ,B��pD�L )pشp?�ع ��pPراً  �26pO ا��p$ ا���9+
p( و8C���>Tوا )p
 ا����

)
*?��p�26pO� $p ا��p$ وا�� \p8%ا� Wp9C  ًرا�pP� )p
�1'� )p��.ا� )
�'pPا��( ipP��و 


( ا�.���pp5� )pp%ن�'ppPا�� App*Q�1 'ppG��+ا� 'pp
l )pp0%�*ا�� Ipp*� 'ppG��+ا� )pp0%�*ا�� 

) _+� $D�C، 2001 :26( .  

�$  ����� �pppppp6�T�ppppppو        'ppppppPا�� ��%pppppp�*� �pppppp
1A?pppppp  ا��6�'وppppppB9�$ppppppC%م د8 Kppppppوذ�

 ، Wpppppp*Fد ��ا�pppppp+�%26 وھppppppO1 م�pppppp��1 ��%pppppppppppp0�.�ام �2pppppp��6� Ipppppp*� ���pppppp وظi>�pppppp ا��

T�pppppppP�Tت وا�pppppppC�

(8%ا��ppppppp ا�?��%pppppppن �*�ppppppp%�� إ ،و�ppppppp?� �pppppppB*��9' اpppppppC'�CT\ ت ا��

 $�'pppppppPا��$pppppppCم ا��6�'و%ppppppp�� ً�ppppppp�%
L ًف  دورا'pppppppPن ا���ppppppp
= ,pppppppى د�%�ppppppp� Ippppppp*�

 ِWpppppppp>��1ارهِ أو و'��pppppppp0 \����pppppppp0ا �pppppppp��دراك  أھ�
pppppppp( ھpppppppp;ا إ�رف �pppppppp$ ا��T ppppppppPدارةإ، 
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( ��ppppp6� j>�pppppPF �pppppد ��ppppp9'د �'pppppPت ا�����ppppp.ا� Wppppp1 ipppppP�� �ppppp� 	ppppp� )pppppG�F ،ور�pppppا�


'ھ�ppppppppB1�pppppppp دون l  ،ى'ppppppppFت ا����pppppppp.ا� �ppppppppت  ذإ��pppppppp
�+� K�;pppppppp� )ppppppppY
�C زت'pppppppp1


�pppppppر �Fا ,ppppppp6�� �pppppppBCث أ�ppppppp�1ت وا��ppppppp0ا��را \ppppppp�?��*�pppppppP'ف  ا� ppppppp1%نوا��?�pppppppرات أ

ا�.��ppppp( ، وط'��ppppp( ا��+��2ppppp ا�ppppp;ي ��+��Wppppp+� 2ppppp. وظpppppB'ت ا��?�pppppرات أpppppF'ى =pppppY%دة 

 	ppppp��>�ppppp1 ر  ا��ppppp
�Fا $ppppp� )pppppھ�� '
��ppppp+�= 	ppppp
�*�pppppP'ف  ا� �ppppp1<�و���pppppFت ��ppppp+1 �ppppp ا�?

$D�C ،_+�) W����F60 : 2007 ، و.(  
�$ إ     'pppppppPا�� ��%ppppppp2 �ppppppp%�� ��1ھppppppp%  ا��6�'وpppppppC$ن ا��pppppppG)ppppppp�ر�Y�ا� )ppppppp�_+ا� 


(  ( اpppppppp0, ا��ppppppppP'ف) او ا��%pppppppp�� �ppppppppP�*� )pppppppp��.*'ف�'ppppppppPا��pppppppp
Cن إ( ، ا��6�'و


� ���ppppppppG' ا�pppppppp1 -1ا'pppppppp�ا� ��%pppppppp�$ppppppppCا��6�'و  )
�'ppppppppPا�� )pppppppp��.وا�pppppppp
Cا��6�'و) 

���pppppppp  ا��6�'وpppppppp+�$ppppppppC'ف �*ppppppppB9� Ipppppppp%م ا��%pppppppp�� Cوpppppppp?D\ ان أpppppppp�ُ ��%pppppppp'ف ا��


pppppppp( اpppppppp0�.�ام و�pppppppp0<2 ا���6% ؛ 6�'وppppppppC$�ا�*�� WppppppppC]1%�6ت ا�?ppppppppوش �pppppppp
D \ppppppppC'�CT


�pppppppp ا�����)
��%pppppppp
, ا��ppppppppB9%م ا��pppppppp%��$ ا������ppppppppت  ھ�ppppppppاف ا����ppppppppو� ,B��ppppppppY����

,B��ppppppppppppppو���� )pppppppppppppp�>�� )pppppppppppppp�'Lو )�%Bpppppppppppppp1 �pppppppppppppp
pppppppppppppp%�� ا���*���1 )ppppppppppppppCي���ر                      

 i�8 %1427:  2006 ،(ا(.  

�$ ���pppppppp ا     'ppppppppPا�� ��%pppppppp ا� pppppppp��>�pppppppp1	  ��pppppppp9� 'ppppppppU=_ً أ ا��6�'وr?ppppppppG$ppppppppC ا��


	 ا�و��pppppppppp?� Wppppp1' ار�ppppp0ل  �ppppp%ق �pppppF �ppppp_ل �pppppBDز ا���ppppp0%ب ا�.�pppppصا�  ppppp1%ن�

 Wpppppp��?*طIppppppم إ��.�pppppp� 'ppppppY�� أي )
ppppppG�F ?ا�pppppp
Tا 'pppppp?� 	 م%pppppp�
� \ppppppC'�C2pppppp��+ا�  $pppppp�

 'pppppY�1 ا��?��ppppp0�� ِW��ppppp0وار [�pppppا��� '
ppppp5و�� Appppp*�ل ا� Ipppppإ� �>�ppppp1 2 ن إ ،ا�ppppp��9�ا ا�;pppppھ

'+ppppp
2ppppp ا��ppppp� )ppppp9*6 ط'�ppppp� �ppppp	 ا�ppppp8 \pppppC'�CTم 1��*
2ppppp ا�*��� )pppppY
�C [�ppppp��*�  ض'ppppp�

 [�ppppppا���$ppppppCم ا� ا��6�'و�ppppppو�)ppppppD�� Ippppppإ� 'pppppp+*� ف%pppppp�و د�pppppp6%رات و�pppppp� 2pppppp*8د أض ر

 �
*��ppppp+1 ،ا�)��ppppp@e� Ipppppل أ إ�%Y���ppppp1 �>�ppppp1 *� \ppppp8%ا� �ppppp� 'ppppp
U6ا� 'ppppp�ن ھppppp;ا اppppp�T' و


�ق.و)  98: 2001،(ا�?pppppppp6'ي و ا��1�ppppppppغ  pppppppp0+�رھ�أ�+'�pppppppp( ا�����ppppppppYت ووpppppppp�pppppppp$ ا� 

)ppppppp9C  ��%ppppppp
�ppppppp واppppppp0	 �Ippppppp*� %�6�  �ppppppp اWpppppppC ا��6�'وppppppp�$pppppppC'ف ا��?��%� �ppppppp
D


��ppppppدة إا��+*%��ppppppت �ppppppB1ف  ��%pppppp
�ت ا��Y
6
2 اpppppp0T�'ا�ppppppO�)،  	��ppppppدة ا����pppppp� � Kppppppوذ�

pppppppP�� $ppppppp�ا�ا� �pppppppB
ppppppp%ق ا���B�pppppppف *� �pppppppF �ppppppp_ل ا��ppppppp> Y( ا�ppppppp1  )ppppppp��+9%ن2 �* 


�ت ��Y

ppppp( ھ�%ppppp��ppppp ا��%اppppp8	  وواppppp0�'ا���+� 'pppppU=ا -
ppppp�.�  	ppppp�ر وا��%ز�ppppp6�Tا ;ppppp
9���


' ا�?�pppppp5<	 وا�.���ppppppت ووا��pppppp'و�] +pppppp ا� �ppppppD��1�>�pppppp1ت ا�pppppp6�1ر �?�ppppppدTت �pppppp9$ و �


'  ����تھ�اف ا��ا�9'د�( و 1[PC)، 2005  :29(.  
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       �?ppppppp0 �ppppppp�� ًدا���ppppppp0وا 	
��pppppppCأppppppp�%B9� $ppppppp�+C ن ً �  ً_��pppppppش +ppppppp0ووا ً �  ��%ppppppp�*�

 $�'ppppppPا��$ppppppCا��6�'و ، ppppppCل إ%���pppppp1W  ت���pppppp.ا� ��%pppppp� �ppppppB
� ,�pppppp� $pppppp�ا� )*
pppppp0%ا�

ppppppp
Cات ا���6%ا��6�'و�ppppppp+ام ا���.�ppppppp0�1 )%� ) )ppppppp
Dأ \pppppppC'�C6( ا?pppppppب وش%ppppppp0�L ة pppppppBD

،1)��pppppp@e� Ippppppإ�  �pppppp� (�ppppppB�_F �pppppp� ��%pppppp
, أ�%اpppppp8	 ا \ppppppC'�C���pppppp6 ا����pppppp� 2ppppppD


( أ��%pppppppp
(  (ھ�ppppppppاف ا��ppppppppP'ف ا���'ppppppppPت ا�����pppppppp.ا� 	pppppppp
1pppppppp
Cا��6�'و)  �pppppppp
و���

  .)ا���*%1( و1[28 ا����6
i ا����6( ر�1حا�

 ً����� :-  ����ا	���1ت ا	�9*+�  ا5	�3*و

      $�'ppppppPا�� ��%pppppp�Wpppppp ا��'+��$ppppppCا��6�'و  AppppppY�ت ن أ���pppppp.ا� $ppppppھ �pppppp� ف'pppppp+C

ppppppp�ا� �ppppppp6�� $أB��ppppppp�� ف  �ن'pppppppPا��*ا�� �ppppppp�'ط �ppppppp� �>�ppppppp1 %�6�ة ا� pppppppBD%�)ppppppp
D 

 )pppppU�ا���%pppppPا� �ppppp�� rppppp5�� $ppppp6ه�;pppppB� $�'pppppPا�� ��%ppppp9
ppppp( ا��
= $ppppp� ،ا�.���pppppت رة 

  -أ1'زھ�: ن ��Cد أ���6 و


pppppا���ppppp%د . 1Cد ا��6�'و%pppppف ا���'ppppp+� :)) )ppppp
Cا��6�'و(ElectronicCash  )ppppp�%�Y� �pppppBC]1

 )��ppp0'*� r
ppp�� $ppp�ا� )ppp

�ppp�ppp ا�?'و�%=T%pppت وا��8%
+�pppت ا�'�8Cا��6�'و ً�ppp
*+� 2ppp�� 2  ( أنppp��

)ppp��
��  �?�pppدل ا�+�ppp_ت ا���*�ppp6ا�� $pppB� ،$pppCا��6�'و %ppp��*� د )ppp��

*( و=K�;ppp ا���*ppp0%ا� $pppB�


Cا��6�'و 	��*� ) $B
?�Y50-47: 2005،(ا�  .(  

2.  :)��Qا��� )
6
  ا�?���8ت ا�?_0�

     ً��?� )�%��� W8��1 $وھ ،�B
� )C .� )
و���6 ا0�.�ام ھ;ه �6%ن ا��
�( ا����

  O* (Point of Sales)'اء �?' اC'�CT\ او ا�O'اء �� ا����ط ا���*
��( � ا�?��8(

(Cox, and Koelzer , 2004: 91).  

 �ppppppp� )ppppppp��Qا��� )
6
�ppppppp0_?ا� )ppppppp8��?ن ا�%ppppppp6�و��
�%pppppppC ppppppp1 ,l'أ�� �ppppppp�ppppppp= ه ن;ppppppp2 ھ


W ش�<+( ھ�  . )اT<���ن  (1��8($ اCT%اع ���2 �

   -: 1Debit Card���8ت ا�.P,   -أ

     )pppp8��1 $pppp1 ھ -?�'pppp����pppp�pppp�ر�Yأ يأ( �1ت ا� �pppp� اء'ppppOا� )pppp��L $pppp� WppppCأ ,�pppp� 'ppppY�� ي

و��pppL $pppل ��pppYوز ا��?*pppP�� ، �ppp*?� �ppp'فا�.�ppp� ,pppP ا���pppب ا��pppYري ��pppى ا� ppp1%ن �ppp$ ا

 �Bا��.�pppppp0ا ipppppp8%��و )pppppp8��?ا� dpppppp� ��ppppppىا���ppppppب ا��ppppppYري �pppppp$ ا��ppppppP'ف �pppppp�, ر

  (Awad  E , 2002:225).ا��P'ف


(   -بC���>T8( ا��ا�?Credit Card  :-   

ن ھppppp;ه ا�?���ppppp� Ippppp*� �ppppp��+� )ppppp8ى ��Wppppp ا��pppppP'ف pppppF �ppppp� �>�ppppp1 ��1_ل �+'�ppppp( إ       

 )ppppp8��?ا� �ppppp� W�'pppppG �ppppp+1 �ppppp*?ا�� ���ppppp� )ppppp
C�6ا� K�;ppppp=و ,pppppB� $��pppppا��  ppppp='ا�� �ppppp�� ،
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 �>�pppppp1 ا� r�pppppp� ف'ppppppPا�� 	
��pppppp� �ppppppB�_Fن�pppppp��>ا -ppppppF ،  	
��pppppp���?��pppppp8 )pppppp8'ض �

W���+�pppppp0ا  ً�pppppp�LT ���pppppp�pppppp, ا�� W��� *�pppppp
pppppp(إ ��+�)pppppp8�pppppp$ ھpppppp;ه ا�? و ،�ppppppO'اء �C�6� 

 ���ppppp?� A�pppp0أIpppp*�  د%pppppD%ا�� �
ppppG'ا� �ppppp�$pppp� )ppppp8��?ا�  )�'Bpppppش �pppp>ا%�
�9ء �ppppp0ا 	pppp� ،


pppp' ا���ppppدةl ���pppp?ا�� Ipppp*� و ً�pppp?��l  2ppppP� �pppp8 $pppp�وا�  ���pppp��pppp'ة ��pppp0ح �*�  $pppp�+� �pppp�

Ippppا��51( إ� i�pppp��ppppد ��pppp ا�?��pppp�1 (Kppppر � �pppp� ( ,�pppp��pppp�%، و��Y� ,�pppp��ppppL �pppp ا�pppp��>Tن (ا�

�pppppp��ه�  �ppppppود ا���ppppppL ��pppppp@ )pppppp8��?ب ا��pppppp(=�pppppp��>               ،\ppppppOن د�+�ppppppت ��

  .)223: 2005 ,وآF'ون

��pppp ا�.���ppppت  ا���ppppPرف دارةإ�Zpppp�?� �pppp  دا<�Kpppp�1(WAP) :-  ً�pppp ا�i��ppppB ا����ppppل    .3


ppp أا��2ppp+Y� $ppp ا��pppP'ف �� 'pppU= ًل ، ا%pppG%�6 ا��
ppp� Ippp1 إ� )
ppp� ppp0�+��ل[�
ppp ة ���


�pppp �%%ا���6D  $pppp�ت ا����pppp.ا� �pppp� \pppp*+D)ppppCو'� 'ppppU=ا )
�'ppppPام  ، ا���.�pppp0وان ا

 )ppp��FWAP  ل%pppG%ن ا�%ppp1 *� r
ppp�� $ppp�ا� )
�'pppPت ا�����ppp.ا� �ppp�Ipppإ�  ِW1�pppL  �ppp�


ا����ppppل وا=��ppppل ا��+��pppp_ت 1 اpppp0�.�ام ھ��ppppF  ِWpppp9_ل  ٍ'pppp �pppp�24ن  و�*�pppp� Ippppار أو 


%م ��ppp1 W��ppp02pppU� ة�ppp��� ت���pppF �ppp� �9دة�ppp0_� ل�pppYا�� ,pppB� r
ppp�� �ppp�= ،،  2ppp�%��ا�

 $��ppp2 ا��ppp�%��ا� ،Kppp�?2 ا�pppF�1ت دا�pppL �
ppp1 �ppp� $��pppا��Ipppن إ�%ppp1 ا�  ،Kppp�?ا� $ppp� 'pppFآ

0�9�ppر ��pp أر�ppGة Tب، ا�pp�pp( ا�+�*
�ppت ا��Ipp*� \pp�� $pp ا��'+� ،،'
�pp�� ا�pp9%ا��


' وا�%ppp�وا� )ppp�ر�Yا� ,B��1�pppL ب�pppL ipppO= Ippp*� ل%pppPا�� ،	ppp>دا%� 'ppp��، ط*Appp د

 )��pppp@ن. إ�pppp��>ا )pppp8��1 Apppp*�6ت، وط
ppppشIppppرف  إ��ppppPا�� �B��pppp�� $pppp�ت ا����pppp.ا�

ppp
Cة ا��6�'و'
pppP2 ا��>�ppp0'ا� )ppp��F ل_pppF �ppp� )(SMS)اف ا�'pppPا� )ppp��F ، ،$ppp�

 $�'pppppppppppPا�� Kppppppppppp�?ا� i��pppppppppppل ھ_pppppppppppF �ppppppppppp� ط��pppppppppppا�� Kppppppppppp�?ا� )ppppppppppp��Fو                         

\O=),  2005: 243-245(، ( daniet&Joseph, P.T, 2011 :  290) .  


.  ا���%د  .4Cا��6�'و ):)
Y�'?ا�-  

          )
�'pppppppPد ا��%pppppppا���ppppppp
Cھا��6�'و�pppppppLو )� ppppppp
��= 'ppppppp
l) e?ا� )ppppppp

pppppppDppppppp'اء ��* 	


pppppppوا�pppppppO'اء ppppppp0�1�.�ام اppppppp�T%ال C2ُ  ،( ا��6�'وppppppp= ج�ppppppp��
�  �ppppppp� ف'pppppppاف ط'pppppppطTا

 )pppppp�_Uا�)'ppppppY�ن وا��%pppppp1 ف وا�'ppppppPا�� (Ippppppا�ا� إ� )pppppp
����pppppp
C6�'و،)  AppppppY� ف'ppppppP����

ppppppO1?�6ت اppppppC'�CT\ و�pppppp6%ن ھpppppp;ا ا�?'��ppppppC] ن �pppppp6%ن ���ppppppC'1 Wpppppp] ا�6�'وpppppp� $ppppppC'�?- أ

 ًT�ppppp+�  ApppppY� ن%ppppp1 ف أوا�'pppppPا�� $ppppp��pppppب L Wppppp��� ن%ppppp6� ن$pppppCا��6�'و، )��ppppp@e�1 

Ipppppإ�  ُ� 'pppppY�ا�� ApppppYأpppppُ� ي;pppppز ا��pppppBYا� Wppppp��� ن%ppppp6� ون \pppppC'�C��1 -1' Wppppp� $ppppp��pppppب L

   . �*��%د ا��6�'و�YC$Cز ��*
( ا���2 أ2D أا��P'ف �� 


ا�6P%ك  .5Cا��6�'و:)  
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      �ppppppP�� KppppppP��1$ppppppCا��6�'و %ppppppھ WppppppCأ  )pppppp��Mو� )pppppp��%� )pppppp
Cإ�6�'و )��pppppp0ر

 ُ'� ُ� �B*ppppppp0 KpppppppPر ا��pppppppPIpppppppإ�  Wppppppp����ه و�ppppppp��+
� (Wppppppp*��L) KpppppppPا� ,*�ppppppp�

 )ppppppp�
8 2ppppppp�%��1 ف'pppppppPم ا��%ppppppp�
� \pppppppC'�Ceا 'ppppppp?� 2ppppppp�+� ي;pppppppف ا�'pppppppP�*�

 )ppppp
�pppppب 2ppppp��L ا�KpppppP، و�ppppp+1 ذ� Kppppp��ppppp%م �pppppQ��1ء ا�KpppppP  إ�Ipppppا�KpppppP ا����L

 Wpppppأوإ��د� ً�ppppp
C6�'و� Ipppppإ� pppppPا� ,*�ppppp� ً_
pppppن د�%ppppp6
� (Wppppp*��L) K  �ppppp8 WpppppCا Ippppp*�

 . G'ف


�1 ا��'ور�AY  ا��6�'وC$��� ا0�+��ل ا�KP و�*L'�  :-   

�ppppppp$ ا�  -أ KpppppppPت ا��ppppppp�%*+� ل�pppppppFإد Ipppppppما�و��ppppppp��  Wppppppp�+Dا'� �ppppppp+1 2��pppppppOا�

.W�
 و��8


�B ا�KP   -ب��'اغ و���%ل eا )
C�Uوا�Iإ�  KPا�$Cا��6�'و . 

 ،طppppp'اف �ppppp��L Appppp( ا��ppppp� 'pppppU=1 د�ppppp8<� أ�ppppp'اغ ا��pppppY�� T KpppppPوز إن ��*
ppppp( إ

 ���B% ا���6$C6%ك ا�%ر ا��6�'وP*�)��
8
( ا���* .  

6 . :)pp
ً وھ�pp?� $ppرة �1 �pp��pp�� )pp8%ي �+��Smart Card  ppYا�?��pp8( ا�;= � pp�
ً د8 �  r�pp�

 Tات و'�%p
�1
p( ا��6? 	p� 2p��+�ا� 	
��p1�. �� ا��%ال �� pF_ل ا�?'�pY( ا���
p(، و�

pp5�%9� App*��� ً �  �pp

( ا�?���pp� )pp8 ا�أو �[=L_ppPأ.	>�pp?*� ي'�ppOا�� �pp� ال%pp2 ا��pp�C 2ppD  

)Turban, etar, 2004,:4( .  

7 .  \C'�Ce�8ت ا��1Internet Cards   

 ًT�U� \C'�Ce8( ا��أ0%ا��8أ �+� 1 $� )

( �� ���%�W �� ����وذ�I*� 'F،  K ا�%�0<2 ا��������� )


�%ى ا�.��(  ��ھ,� 	��$ ر )
�'Pا�� . )daniet&Joseph, P.T, 2011 :  291(  

 ً � 	���� ا	I;<&3 ا	�9*+� ا-3 -: ��Bا*��  ا5	�3*و


�* �Appppppp*l ا�.���pppppppت ا�����ppppppp( أن أ        ppppppp+� $���pppppppG ع�ppppppp�8 �ppppppp� �>�ppppppp1 ، ن%ppppppp6�

1�pppppO��B$ppppp�
ppppp ة  أي T 2ppppp1��pppppD%  ،ھD �ppppp%ھ' ( � $ppppp� �pppppB�  )
ppppp���pppppت �Appppp*l ا���أ���


( ا�������pppppppPا� )ppppppp��.*� )pppppppY ،دة او%pppppppD �ppppppp� 2ppppppp+Y� ا;pppppppھ ,��ppppppp�� ب%*ppppppp0وأ )ppppppp��.�

)pppppp��.ا� Ippppppإ� %ppppppن ھ%pppppp1 ة ا��pppppp
L%ا� )
pppppp��ppppppD \ppppppC�= �pppppp�*6%دة ا�.��pppppp(  ،ا��
pppppp ة ا����

 ,��pppppp��ا� )pppppp��'وط  )ppppppأا����� �ppppppB
*� Apppppp*�ع زاد ا�'pppppp0و  \ppppppC'�CTع ا���pppppp0ا �ppppppن أ��


�'pppppPت ا�����ppppp.ا� Appppp*l2 اppppp+Y�)   دة%pppppD أذات 'pppppU= ppppp?8 �ppppp�2 ، )�'pppppا=?ppppp' و  و1

 ُ� \ppppC�= $pppp�ا� i
��pppp6�ا� �pppp� 2pppp*8� )pppp��

pppp ة  �ppppP�pppp'ف �pppp$ ا��'��pppp( ا���*� 	1�ppppط �pppp� �

$D�C _+�) )�'+   .)7 :2007 ،ا������ ا�
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pppppppp%��  �ً وا�ppppppppLةاr?ppppppppG ا�+2pppppppp591 8%pppppppp0 ,��pppppppp ا�ppppppppO?6( ا�+�6?%�
pppppppp(و       � �pppppppp6��

 )
�'pppppPت ا�����ppppp.ا�Ipppppأ إ� ,��ppppp+ا� $ppppp� j.pppppي ش،�ppppp�� $ppppp�+� ا�pppppBC  \ppppp�ا�� )ppppp��.*

)
�'pppppPا��  ppppp
�ppppp6� �ppppp5%ن ھppppp;ه أو ، �ppppp1<��*�%ز�ppppp	 ا�.���pppppت  ppppp�8%ات �ppppp�� $ppppp%ع ة�


pppppp59.��)  iا���pppppp%ات ��pppppp6�ا� e�1 �6+�pppppp� $pppppp�ا�)pppppp
 ،�*�ppppppP'ف  ��ppppppYب �*Ipppppp ا�'�1


ppppp ةو� )��ppppp@ل  إ%pppppG%ا�Ipppppإ� )ppppp��.ا� ppppp?8 �ppppp�2  $ppppp� �>�ppppp1 ي أا�ppppp��C)  $ppppp���ppppp+��1, و

  .  ��0( 24أي وF \8_ل  


( ا�����pppppppD W1)ppppppp%ھ' ا�.���pppppppت �pppppppO� �ppppppp� ,l'��ppppppp1و�'pppppppPا�� Tِات أ إ ppppppp
ن ھppppppp;ه ا��

\����ppppppp0أ اppppppp?U� ن\ )
ppppppp��ppppppp$ ا�ppppppp%ق ا���� �pppppppدھ%Dو  $ppppppp*ا��� �
+pppppppPا� Ippppppp*و� 

 $���ppppppp+ا�،  �ppppppp6�� Wppppppp
�'ھ�ppppppp ا���6% ن �ppppppp� 'ppppppp?+C ھppppppp;ه ا�� ا��pppppppأو�*%� $ppppppp�ا�%� �ppppppp
D 

$�T�=:-   


iا�ppppppp9.Cض  .1��ppppppp6� اWppppppp
%ppppppp�� 2pppppppG%� �ppppppp� 2ppppppp591 : ا���  ,ppppppp*+ا���6%وا�%� �ppppppp
D

6?%�
�pppppp� )pppppp شppppppU )6?ppppppا������) 'ppppppل ا��?�ش�ppppppP�T2 ا>�pppppp0) وو \ppppppC'�CTة(ا  'pppppp
lو

'ppppppأ،  ةا��?�ش ��%pppppp
pppppp( ا��*�� i
��pppppp6� d
pppppp9.� �pppppp� $�'ppppppPع ا���pppppp�ع ا�����pppppp0

;ppppppBت  ه����pppppp.ا� ،�pppppp��  ��%pppppp
pppppp( ا�pppppp�Cج ا�.��pppppp(  ا��6�'وppppppC$و�pppppp' ا��*�� $pppppp�

)pppppp

( ا�?�Ipppppp ا�����'ppppppPف  ا��'ppppppP�*أ�'QD ن�pppppp6� ��%pppppp6�1 ع'pppppp9و ا� �
pppppp+� $pppppp�ا


i ا��ppppp%ارد ��ppppp6و�)�'pppppO?ا� *�ppppp� Ippppp*� �
���1  )?ppppp��ppppp5ً أو ،دار�Wppppp إ�<�� $ppppp�*�ppppp'و�] 

)pppppp
 �pppppppF �ppppppp_ل�pppppppCت �_pppppppOC' ا�ppppppp� ppppppp9*6� ) Tن ��*2ppppppp أ ا��ppppppp%�� اppppppp0���عَ  ��*

 \pppppC'�CT(و أا�ر%pppppG او )
pppppPC 2>�ppppp0ل ر_pppppF �ppppp� Ipppppإ� T2 ا>�ppppp02 وpppppU� ل�pppppP�

eاpppppp
و=K�;pppppp  ،و �?pppppp' ا�B%ا�ipppppp ا�'�8
pppppp( أو شpppppp?�6ت ا��%ا2ppppppG ا��pppppp��DT$ أ2 ��

�ppppPا�� �ppppB1 م%ppppp�� $pppp�ا� 	pppp�ا��%ز Wpppp
*�� 	pppp�ات ا��%ز%ppppp�8 'pppp?� رفpppp
C2 ا��6�'وppppp1 )

)
C�6ا�� 	�ت ا��%ز�
  .)157:  2004 ،( ا%1 ��رة  �� ��*

2.  )pppppp��F )�'pppppp0دة و%ppppppD �>�pppppp1 ا� :  ً�pppppp?��l pppppp� ن%pppppp1 ا� Zpppppp�?� �pppppp��  ت�pppppp�%*+ا��


ppppppp(�ا�6� $ppppppp� )ppppppp�
+� )
�'pppppppP� )ppppppp��F ء�ppppppp��8او ا �
ppppppp+� ف'pppppppP� ر�ppppppp
�Fا  �ppppppp�

 �ppppp� ف'pppppP�  ،����ppppp0ا ا;pppppB�e6( ا?pppppش \  '
�%ppppp� �ppppp� \pppppC'�C �pppppBYوا� i
��ppppp6�ا�

 Ipppppp*� ل%ppppppPأو ا�� )pppppp�%*+ا�� �pppppp� Zpppppp�?ا� $pppppp�  �>�pppppp1 ا� Wpppppp*���� ي;ppppppول ا�;pppppp?ا��

)
�'Pا�.��( ا��   )
�$ �� �.j ا�.���ت ا����'
PC)، 2004 :366(.  


ppppppppp( ا����رpppppppppC(  ن =�
ppppppppp( ا��+*%��pppppppppت ا�����ppppppppp(إ .3C�6إ� $ppppppppp����pppppppppھ, � �>�ppppppppp1 *�

 �pppppp� 2pppppp>ھ� ,pppppp= �
pppppp1 )*pppppp@�9صوا��'pppppp9ا� )ppppppL��ا�� �)pppppp��.*� $>�ppppppBر ا���pppppp
�F_ 

 . )�D), 2000 :582د ا�'ب  ش'اؤھ�ا��'اد 
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4. :)ppppp
D��Ceدة ا�ppppp�ز pppppC�=\ )ppppp
�$ ا���*
�pppppي ���ppppp�� �ppppp�,ا��ppppp%�� ا ��*'pppppP��  ت���pppppF

، ھpppppp;ه ا�.���ppppppتApppppp*l د�pppppp8<� ط%�*pppppp(، وأ�+
�pppppp1 � )pppppp%ن واipppppp*6� �ppppppL ا��ppppppP'ف 


pppppp6� pppppp%ن*��WppppppD��Cا ) �

� �pppppp%ظ9pppppp1  �
pppppp���pppppp( وو أا_� $pppppp5��� ع%ppppppD'ا�Ippppppإ� 

)pppppp
��ppppppت ��pppppp ا� pppppp1%ن �WppppppC%= $pppppp وا��pppppp���ات pppppp0T�.'اج �+*% ا�?
��ppppppCت ا�%ر8

�1�ppppppp0 ن%ppppppp1ز )ppppppp��.ر ا��pppppppP�8ن � وا�ppppppp6��6�2 ا�ppppppp591 �ppppppp6� $ppppppp�
QD�ppppppp'اD%�% 

����pppp0ا)pppp��.ا� ,��ppppا و��;pppp2 ھpppp= ر�ppppP�Fا \ Ippppد إ��pppp� 'pppp?=ا �pppp6��  �ppppا�� �>�pppp1 

�$ و8\ )
��� W�' )(kotler and Armstrong , 2004.80 وا�L و1


�ppppppppB: ء�?�د�pppppppp( ا��+*%��ppppppppت، �_ .5*� )pppppppp1�8'وا� ،�ppppppppB��'pppppppp��$  و'ppppppppPا�� ��%ppppppppا��

$ppppppCت  ا��6�'و�pppppp�%*+دل ا���pppppp?� )pppppp
C�6ذإا� 
��pppppp إ�Ipppppp	 ا�
pppppp%م ا� pppppp1%ن ا�F�pppppp%ل �

1%ppppppp0�LW pppppppB���ppppppp( ا��+*%��pppppppت ا��ppppppp'اد �+'�= Wppppppp�ppppppp='L �ppppppp� W �ا�.�pppppppص و�+'

 $ppppppp� �pppppppھ'
lب و�ppppppp��ppppppp6ن �*ا�ppppppp;ھ�ب  إ� \ppppppp8Ippppppp��pppppppOء ودون ا���WpppppppD و يأا��

��1e و ،��pppppدي�ppppp@) Ipppppإ� 	
��ppppp�  Kpppppل  ذ�%F�pppppن ا�%ppppp1 ا�Ipppppا�� إ� 	ppppp8%� ف'pppppP


( ا�����ppppppppppp( وا�+ppppppppppp'وض ا��Y��pppppppppppة�'pppppppppppPت ا�����ppppppppppp.ا� Ippppppppppp*� ف'ppppppppppp+�وا� 

2>�pppppp0و )pppppp�
� ppppppB1;ا �pppppp_ن اe وا��.9
�pppppp5ت ا����ppppppL( و=�pppppp��Bا�� �pppppp
9� �pppppp8 $pppppp�ا�

 ).O.Connor & Galvin , 2004 :290( . ا��Pد

6. �pp���%pp�$  ھ, ا��'ppPا��$ppCا��6�'و  $pp� '�%pp�� ع�pp�ا�� $�'ppPا��          

 .)F ، 2011 :20'�%ش(

7. �p ��p وا��p$ و��
p ة، ���%����pF )pت وpD%د �?p' ،ا��pP'ف  وpG )+�p0%رة ��

�ppB�_F ك%pp�?*� �pp6�� أن $pp@'� 	pp
�D �>�pp1 ا� $pp?*و� ,B��ppD�
�Lا )pp��'�1 )+�'pp0 

 .)F ،2011 :21'�%ش( و�'��(

�$ات ا	I;<&3 ا	�3*و�� -را#"�ً :          ��   

  -d+1 ا���
 ات �*�%�� ا��P'ف ا6�T�'وC$ و=��T$ : ���6 ��� 0?� ا0����ج

1 .)
*Fت ا��ا�
  .أن �r?P أ=U' �'وC( و=�9ءة �$ ا�+�*

2.  )
Dات ا�.�ر'
Q�ا=?( ا�%� $�  


�ppppppp  أھ�pppppppاف .3��� �

��pppppppا��  �>�ppppppp1 ر ا��ppppppp6���%C�pppppppP� )ppppppp?% إ�Ippppppp ا���ppppppp'ب ��ppppppp أ. 

4. �pppppp�'ط �pppppp�  ,B��ppppppD�
�Lا )pppppp

�ppppppط
� �ppppppF �pppppp_ل  �*?�LTا �>�pppppp1 ب ا�;ppppppD )ppppppو����

. )
Cا�%�0<2 ا��6�'و  
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 ً �&��' :-  I;<&3	ا F8�-و��  ا5	�3*و

              Zppppppp�?ت��pppppppا����� )ppppppp

(  ا�����'pppppppPوا��  �ppppppp
��� �pppppppأ� )ppppppp
ھ�pppppppا��B ا�'�1

 إ�Ipppppا��ppppp0%<2 ا�����ppppB� )pppppL و�ppppp$ ظ� 2ppppp�pppp%ر ا��%ppppp�� ��ppppp ا��pppp%�� ا���*
�pppppي  (�6�ppppو1

 ��%pppppppا����
ppppppp(  ا������pppppppت �ppppppp?�  �1�ppppppp' ا��ppppppp0%<2 ا����Wppppppp� )pppppppL �  ا��6�'وpppppppC$ا��

)
�'ppppppPوا�� Ippppppام إ��.�pppppp02 ا���6 ا>�pppppp0و%%� )ppppppU�ا���  �pppppp
D ,��pppppp���)pppppp
 ا�.���ppppppت ا����

 )
�'Pوا�� B�_F ���.   

          ً_��pppppp� r?ppppppGا ا;pppppp2 ھpppppp= ان pppppp�B� ً ��ppppppYC $ppppppح  و�pppppp�1ء  �Wppppppا����� 
�'ppppppPا��) 

pppppp
 ppppppG?�\ ھpppppp;ه ا��pppppp0%<2أppppppF' آوIpppppp�+�1   (،وا�ppppppP�8Tد�( �pppppp0 $pppppp%ق ا�pppppp��Tل ا����

� �َ ھ��ppppppp اَ �*+Appppppp دور�ppppppp��ا� $ppppppp� �  �
ppppppp1رف�pppppppPا�� F�ppppppp1و �pppppppLق ا�%ا%ppppppp%ل �ppppppp$ ا�

pppppppC'�CTا )
pppppppG�F  \أ \�?pppppppGرف�pppppppPا�� )ppppppp
Wppppppp  ا�+���
ppppppp( وا�?�ppppppp%ك ا���*���� $ppppppp�


� ھpppp;ه ا�?�pppp%ك  ، �pppp��'ةpppp1 $��ppppون ا���pppp+�ا� $pppp� 'pppp5� T ا;ppppوھ�pppp�، �pppp� اٌ ن�pppp
+1 Ipppp�?� 


�ppppp�%��ppppp ھppppp;ه ا��%�6D  ��
*�� $ppppp��pppppB ��%ppppp�� *�ppppp�9�ppppp ا���pppppرة ( ppppp0%ف �
ا���ppppp��ا� I ،

��ppppp�  ديMppppp�Ipppppا إ��ppppp��
' �+pppppY ه ى�*Ippppp ا���ppppp ا� �ppppp1<� نpppppPا�� ?*� �ppppp�ppppp
�pppppD�L Wت 


�1%%� �pppppp�pppppp%ر ھpppppp;ا ا�+pppppp� ,��pppppp	 ا���6 ا� �pppppp1<� ا����pppppp%رةD pppppp�%�Y� ه;ppppppوھ ،)  �pppppp�

 )6?ppppppOا� 'pppppp?� )
�'ppppppPت ا�����pppppp.ا� ��%pppppp� $pppppp�pppppp�.�م � $pppppp�دوات ا�T2 وا>�pppppp0%ا�

 )
�$ ا��Yول  ا�+�6?%� ��= )1(qا: $�-  

  

  �D(1)ول 

)
C6�'و�Tا�%�0<2 ا  

او   ا��ppppppppppppppppppppppppppp0%<2  ت

  ا�دوات

2
G�9�ا�  

1

.  

 	ppppppppppppppppppppppppppppppppppppppp8%ا��

$Cا��6�'و  

)website(  

       	pppppp8ا��%ا 'pppppp?� ت�ppppppC_�T] ا�و'pppppp� ,�pppppp� �pppppp� �pppppp?��l

pppppp
Cن ا��6�'و%pppppp6� $pppppp�أ( ا� ً_��pppppp9� 'ppppppU= 'ppppppU=9 واppppppP�� ً � 

 2pppppp?8 �pppppp��>�pppppp1 ا�   	pppppp8ا��%ا i�ppppppP�pppppp
Cا��6�'وppppppBC]1 )� 

\ppppppp
ھ  $ppppppp��ppppppp5ً أ �ppppppp�C إ 
�ppppppp�1 )ppppppp ذا��pppppppB داة �'و�Yأ �

، ھ�ppppppp9� �ppppppp'ض �*ppppppp�  Ippppppp_ن ��+'���pppppppBإ إ��ppppppp���Ipppppppج 

��l ي;ppppppا� Apppppp0ا���� 	pppppp8%ر ا���pppppp
�Fرف ا�ppppppPا��pppppp? ً �  �pppppp�

�$ أ��W�9pppppppppP ا��ppppppppp��B%ن 'pppppppppP2 ا��ppppppppp�+��1 �>�ppppppppp1 و ا�
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 �B��pppppppp�� $pppppppp�ت ا����pppppppp.��1 ص�pppppppp.ا� ,ppppppppBC_] ا��و'pppppppp��

  ا��P'ف 

)kotler and Armstrong , 2004.86(.  

0�ppppppت      Mا�� $pppppp9�6� Tا و;pppppp1ھ )pppppp���ppppppY�Tه pppppp�C% ا���ا

ppppppp
Cا��6�'و ��%ppppppp� $ppppppp� إ�ppppppp� 2ppppppp1 �pppppppB��C_�Ippppppp;ھA إ( 

 ��%ppppp6ا�] أ�'ppppp1 $ppppp�?و�  )ppppp�

(�+�pppppب �+��%ppppp�B�pppppف   ��

 	ppppp��Yا�� r>ا'pppppش �ppppp� )��'pppppأش ,ppppp*� )ppppp�2 أو ر��ppppp*و �

 إ�F�ppppp0Ippppp'ة ��ppppBف ��ppppp=��� �pppppB�_F �pppppة و �pppp*F �%اppppp8	 أ

9��pppppppp5�)  	pppppppp8زوار ا��%ا$ppppppppC2  ا��6�'وpppppppp+Dو�>�pppppppp1 ا� 

 )pppppppp
Y�ا��'و �ppppppppB�_�L ,��pppppppp� )pppppppp=ا���ر �pppppppp� ن%��pppppppp���

�C�
 :  �ppppppB ، 2008 (ورد�pppppp( واش��ppppppو��%pppppp��pppppp��8 'ة 1

247(.  

2

.  

 Zppppppppppp�?ك ا�'ppppppppppp��

)Search (  

        �p0م ا�p�C %ول 'ھ�p�� ���p�+� ، )pCت ا��. و�p�%*+ع ا���D

pppG%ا� �>�ppp1 ل %ا�Ippp6(  إ�?pppOل ا�_pppF �ppp�  ف'pppPا�� 	ppp8%�

  )pp

�ppأا�+�6?%�+� )
�'ppP� )pp��F App*ك  (و ط'pp�� ام�.�pp0ا ,�pp�

 �>�p1 ل ا��pP�ا $p�و ط��p?$ ا�.��p( أا�?�Z ، ا�p;ي ��p%م �p1وره 

 )
�'ppPا��Ippأ إ� �pp�'ط �pp� )pp
U�?ا� ,B�
'ھ�ppوھ�ppا�pp�.�م �* �%�


�B ���رب �$ ا��+�C$ او 6��1*��ت ���د �� ا�?�ا<2 �  6%ن 

 )(post and Anderson   ,2006.287. 

3  C_�Tتا� 
Cا��6�'و) 

)Electronic 

Advertising(  


ppppppppp� pppppppppp'�?- ا�ppppppppppC_�Tت       Cر  (ا��6�'و�pppppppppp
�Fا $pppppppppp�


pppppppOC Wppppppp'ا��ppppppp8%	 ا��ppppppp'اد ���?Ippppppp*� $pppppppQ  إذ اppppppp�e_ن، 

	pppppppp8%� ر�pppppppp
�Fف ا'ppppppppPرً  ا��%BppppppppO�  'ppppppppO�� Apppppppp0و���

eت ا�ppppppppC_�pppppppp
Cا��6�'و�pppppppp� )  Wpppppppp�_F ز�pppppppp�ه، و��;ppppppppھ 

Tا�ppppppp� ��د�ppppppp�� �>�ppppppp1اف ز�B�ppppppp0�1 ت�pppppppC_�  ,ھ'ppppppp
l


B, إوا��pppppppPل ا�ppppppp69'ة ppppppp��ppppppp�  ، )ppppppp�
+� )ppppppp��Fو� �ppppppp�

 وppppppppC(ا�ppppppppC_�Tت �pppppppp$ ا�و��pppppppp='L \�pppppppp(  ت��pppppppp%ر


ppppppppppp'ة ا�F،\����ppppppppppp0أ وا �ppppppppppp� �ppppppppppp��+ا� Apppppppppppن �6

0�pppppppت ا�Mا�� ، �pppppppB��ور�� �pppppppھ'�%�� $ppppppp� $ppppppp5�� $ppppppp�
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�ppppppp$ و� Kpppppppذ� rppppppp5�أن أAppppppp*l  )
�'pppppppPت ا���ppppppp0Mا��

�pppppOC $ppppp' ���%اھ�ppppp ا���Ippppp*� �ppppp��+� ppppp ھppppp;ه )ppppp
C_�Tات ا%

eرة ا��  .)C_�، 2004  :281$ ( ا%1 

4   )
C_�T( ا�ا�'��  

)Advertising 

care(  

�pppppppp$ ا�        Apppppppp*lإ 	pppppppp8ا��%ا $pppppppp0M� نpppppppp
Cا��6�'و )


ppppppp( وا�'69�ppppppp( وا���د��ppppppp� ,pppppppB� )pppppppد ��ppppppp ا����Uاف ا��pppppppھ            

 ، ()ppppppppppp
 إ�Ipppppppppppدارة ا��%اppppppppppp8	 إ�pppppppppppB;ا �r�ppppppppppp و( ا�'�1


( ��'1�pppppppppp(  ا������ppppppppppت�'ppppppppppP2 إا��ppppppppppFدا �ppppppppppB��C_�

	pppppppp8ا��%ا،  Ipppppppp�+�1 أأي 	pppppppp�
ppppppppFi' د��pppppppp6�   )L�ppppppppا��

1 	ppppp8%ا�� $ppppp� )*l�pppppOا�e�)��ppppp@ Ipppppإ�  �ppppp� ن_ppppp�Tا ���ppppp?�


pppppp\ ا�pppppp_ن أ?U� 2ppppppDت�ppppppاو  ا����� W��pppppp0 ار�pppppp� Ipppppp*�

pppppppF; زاو�ppppppp( و ��ppppppp%م 1[أ�Appppppp ا�pppppp9�Tق 1و شBppppppp' أ�pppppp%م 

 )ppppppp�

� ��ppppppp ا��ppppppp8%	 ا�ppppppp;ي �.jppppppp و أ�+ppppppp+� ApppppppC�D

eن  (ا_�C'
P، 2004: 373(.  

  ا��6�'وC$ا�?'��   5

)E-mail(  

       �pppppp�'?م ا��.�pppppp�$ppppppCا��6�'و  �
pppppp1 2ppppppGداة �*�%ا]pppppp=

�>�ppppppppp1 رف وا��pppppppppPا��،  �ppppppppp�'?ا� Wppppppppp6*��� �ppppppppp�� Kpppppppppوذ�

$pppppppppCم  ا��6�'و�ppppppppp�C �pppppppppل��ppppppppp01[ر r�pppppppppا��*�ppppppppp9ت  �


'ھ�pppppp� �pppppp ا�lر و%ppppppPات وا����pppppp
( وا���%ppppppPت ا��pppppp9*�

)��ppppppppppp@e�1 وءة'pppppppppppوا��� Ipppppppppppإ�  ، �pppppppppppB�9Lإ �ppppppppppp�'?ن ا�

$pppppppppCا� ا��6�'و �
ppppppppp1 2pppppppppGا%�*� )ppppppppp��+� )ppppppppp
�ppppppppp'اد ���


��6 �*� ا������pppppppppتوppppppppp��pppppppppCت �_إر�ppppppppp0ل ا�ppppppppp��� eت

�(وا��.9
�ppppppppp5ت �*.���pppppppppت 1�ppppppppp@e� Ipppppppppت  إ����ppppppppp.ا�

 : 2008 ،ورد�ppppppp( واشppppppp?�) �ppppppp' ھppppppp;ه ا����
ppppppp(  ا��Y��pppppppة

267(.  

6   $9��Bل ا��P�Tا  

)telephonic call(  

     1 ,l'أ I*� ��%1
� ا�� 	�Y� $9��Bل ا��P�Tا )
ن ���

 )��
�[i�P� �BC =أTإا��'���
� ا����U( وا���* )��+�$ داة 

9.�� )
��%2 1
� ا� �1<� وا��P'ف �B$ �+�?' اداة �G5ا��%ا )

 2Gا��%ا �B�_F �� ف'P�*� �6��ا�6*9( و)� �	 ا� �1<� و�+'
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��D�
�Lو1ا ,B)��@e�  ب;D �>�1 د ا��Yاو ا� �

�ط�LTار@�ء وا

,B��?lر  

)O.Connor & Galvin , 2004 :296. (.  

  ا�?��T�1 ZL���د �*I ا���Pدر ا�%اردة �$ ا��Yول ا�_ها��اد 

   ا5	�3*و��و�">�Mت ا	I;<&3 ا	�FL���  �+*9-: -�د-�ً 

       $�'pppppPا�� ��%ppppp  ،ا��6�'وpppppC$ھ��pppppك ��pppppد ��ppppp ا��+�ppppp8%ت ا��WpppppD%1 ippppp�� $ppppp ا��


�pppppP�*� )pppppرف �2pppppU ا��ppppp%إ (ن ھppppp;ه ا��+�ppppp8%ت ppppp+1�Cإو*Fا��ا )pppppf
ارد ا�����ppppp� �ppppp� )pppppL ا�?

  )pppppp��'���1 ف'ppppppP2 ا��pppppp�+�pppppp
Cا��6�'و)،  
?��1 �ppppppP�Cو)pppppp
*Fا��ا )ppppppf $ppppppف ھ'ppppppP�*� 


A ا�;=
ppppp( وشppppp?�6ت ا��%ا2pppppGأ�2pppppU  د ا���د�ppppp(را��ppppp%اppppp0ة ا��%ا pppppBD  A
ppppp0ا��%ا �
ppppp1

�pppppp$ ا��ppppppP'ف 1)��pppppp@e� Ippppppر إ��ppppppBتاا��  pppppp
Cا��6�'و)   �ppppppB1  pppppp
ا�� $pppppp�AppppppY ان  ���


ppppppP�*� )pppppp'ف ����pppppp� )pppppp+1 ا�?
ppppppfو ا��+�pppppp8%ت اأ، دا2ppppppF ا��ppppppP'ف  ا�+��pppppp*%نDا�.�ر )

)pppppp���� WppppppD2 درppppppU�  	pppppp��Yا��  ��%pppppp�*�$ppppppC1 ا��6�'و)��pppppp@e� Ippppppت  إ����pppppp.دة ا�%ppppppD

ppppppU� 2ppppppG�6ت ا��%ا?ppppppO�Tدة ا%ppppppD او )pppppp
و��T�ppppppP� �pppppp6ت �*B%ا�ipppppp 2 ا�ppppppO?6( ا�+�6?%�

 $�'pppppppppPا�� ��%ppppppppp
�ppppppppp����1)pppppppppط ا� ا��6�'وpppppppppC$ا�ppppppppp�Dل ��pppppppppO=2 و�+�ppppppppp8%ت ا���       

  -: )588 :2000 , ا�'ب�Dد (

1.  ،)Qـppppppp6*( ا�*ـpppppppOنإ�  $pppppppھ )pppppppQ*6*( ا�pppppppOھ� أ��ppppppp�� ippppppp�� $ppppppp�ا�  Dا%pppppppول ا��

 ��%ppppppp
pppppppا����
Appppppp*l )ppppppp ا��+��ppppppp_ت أ�ppppppp�,  ذإ ،ا��6�'وpppppppC$ا��Cا��6�'و )pppppppQ*��1 )

،)pppp� 
*YCe1 ا)��pppp@e� Ippppف  إ�_�ppppFا$pppp�ت ا�_pppp�+ض ا�'pppp+� �ppppB1 ر�+pppp0أ 

�$) ا�.���ت (ا�����Yت 1*� =2. 

2. �D�pBا� $pا���، %pھ  �pأ� )
�'pPت ا�����p.2 ا�p�� �p
+� $p�ت ا��p8%+ا�� 'p?=p
Cا��6�'و.) 

,B��� �>�1 ���  )�%�Y� ا��.�وف��  )
9
�B��1, إ�I ا�%G%ل61L '?� \C'�Ceت  أو ا�
*��


��1 ,B�'��p(د�	 ا������ت *� p
Cا��6�'و،) )?p
� ��pم �.�pط' ھ�pP�*� $pرف و���1�]p�ا� 

$�
ا��+*%��ت  ��,� ا��6Cا��6�'و )A?1 p�� �p�� ت�p8ا'�Fا �p� ثp�,�� ت�?p0�L  رف�pPا��

 ا��pP'ف أو �pFرج ��p ذ�p� Kp, 0%اء ،وا�B�_Q�0  �1<���1 ا�.�G( 0'8( ا��+*%��ت �B1ف

�� �
�* م ��� W1 ا�+��*� '�
( �%ا�  ذ�K وا��iO6� )8 اD'اءات =�

�pppppppp$ ا� .3 Apppppppp*lت إ��
�ppppppppP� ن,pppppppp�C ا T رف�ppppppppPا�� $pppppppp� �pppppppp�_ءم��+*%��ppppppppت 

2pppp�+ق ا�'ppppوط )pppp+?�رف  ا���ppppPا�� $pppp�
pppp(  ا��pppp96ءة ��pppp�$ppppم  إ�Ippppھpppp;ا �Mppppدي و?*�

)�'
��Dت ا� ��1 �>�1�Lدة  ا%Y*%1(.وا��ا�� 
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4. pC�=\ ت���p.ا� )
�'pPا�� )p
Cا��6�'و $p�  �1�p
p( أدوات ���*Apا�D%�%�6� ة�p��D 

2pU� ة pBDأ ،'�%p

�pت، ا��6?Y�'?ت، وا��p8��1و �pو� Ipإ� ،Kpهو ذ�;pا�دوات ھ �p8 

ipp*6� �>�pp1 ا� 'pp
U6ا� qا �ppأ� App*lا r?ppG]��،  �pp6���pp*%ن ا�B%ا�ipp ا�;=
pp( ا� �pp1<�ن 


�ppp ھppp;ه �+��ppp%رھ�ا�] و�'ppp?ا�  '��ppp�(1 ا��+�ppp8%ت،� ��ppp� �ppp ا���ppp@e� Ipppإ� ،Kpppذ� 

,B��p� �>�p1 وف ا��p.� ن]pO1 م%p0ت ر���p.ا� )
�'pPا�� p
Cا��6�'و )$p�ا� �p8 ن%p6� 

'U=ا�.���ت ر0%م �� أ ��
 . (ا���*


	 و���'ة 0'�+( �+*%���
( ش?�6ت وD%د ��م   .5��� 2�C رة �+*%��ت%P��1 ت%Pوا� 

�$ ا�8%\ W9C )�'
� وD%دة و1�
��� . 


(ppp��T ام ��1ppp'�( ا .6pppG%P.نإ :وا�  ��%ppp
�pppBھppp$  ا��6�'وpppC$ا���
�pppت *��  dppp+1

$ppp�ا� )
pppG%P.ت  ا��pppC�
1 $ppp� 'pppB���>�ppp1 2  ا�pppU�،,ppp0Tع، ا%pppا�� ،)
ppp�Yان، ا�%ppp�+ا� 

�ppppp$ و )ppppp+?�ق ا��'ppppp�اد،ا��ppppp1
��pppppCت  ا�ppppp��>Tن،أر�ppppp8م 1���ppppp8ت  ا� �ppppp� �pppppھ'
lو

jppp.� �>�ppp1 ان � ا� A+pppP� ا'ppp�C س�pppا�� )ppp��+� ح�ppp�،�B�
pppG%P.� Kppp*� )pppBDو��%ا 

'�( �*ppp1 �pppB*D Kppp'ا�] �ppp9�*� )pppG�Fظ �*ppp0 Ipppأ��ppp  ن �ppp�.�مأ��ppp ا��pppB, ا�+�?�pppت 


��B، وأ��ppp5ً ا��+*%��pppت pppG%PF2 وppp�+ا� �pppB�_F �ppp�  �
�]ppp� Ippp*�،��9تpppPق  ا�'pppوط

	� . ا�;ي ��, اD'اءه �� F_ل اC'�Ce\ ا��6�'وC$ ا��

 ً   ا5	�3*و�� ا	�9*+� ���ح ا	I;<&3 ��>��ت-: -�#"�

���ppppppppppYح ��*
Wpppppppppp ا��%pppppppppp��  ��Wpppppppppp���% ا�.�ppppppppppG(ان �ppppppppppP� 2pppppppppp6'ف          

$pppppppCا��6�'و  Kpppppppأذ� ��%ppppppp
( ���ppppppp%رة أ ا��6�'وpppppppC$ن ا����%ppppppp� )pppppppf
1 �pppppppDو

 �ppppppp� �ppppppp� � �ppppppp
����)ppppppp+�وا�� )ppppppp
�* ppppppp1%ن ��ppppppp ط'��ppppppp ا�?��ppppppp� Zppppppp  ا�'��ھ

 ,B��pppppppppppppp?*���،�B��?ppppppppppppppت  واش�pppppppppppppp�%ه ا���;ppppppppppppppھ �
pppppppppppppp1 �ppppppppppppppو�،$ppppppppppppppھ                   

'
PC)، 2005 :299 ، () ون'F427 :2008،� ام وا:(-  

1. )�%Bppppp0  Ippppp*� ل%pppppPا���ppppp� ت�ppppp�%*+ا�� pppppP1 �>�ppppp1 2 ا�ppppp?8ة%ر 'pppppة�?�ش  �ppppp�


ppppp' �?�شppppp' ط'��ppppp ا�Mpppppال l ره%pppppP1 او�ppppp� ،ة'pppppش�?� )ppppp
*�� 2Bppppp� 2ppppp+Y� 

 .درا0( ا�%ق ا����Bف

2.   pppppp
9�� )�%Bpppppp0�>�pppppp1 ا� ��%pppppp�pppppp$ ا���ppppppOر=( ����pppppp1_ت ا��
�ppppppF �pppppp_ل ( 

 $ppppp� ,B���+�ppppp0أا��Y� ر%ppppp� رة%pppppG ض'ppppp� �ppppp�'ط �ppppp� �pppppB1 ون'�]ppppp�� Wppppp
+

�'ة Mpppppأ� %��ppppp
�
ppppp'ه وأو l ا �ppppp�qدون ا 	ppppp��Y� $ppppp� '�Mppppp� $ppppp�ر ا�%ppppp�T 'pppppF

A درا0( ا��+*%��ت ا��$ �, L ،ا �B��P��0  ��	��Yھ;ا ا�� . 
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3. C�6أا� �ppppp� �>�ppppp1 *� Wppppp1ا;D وض'ppppp� ,��ppppp�� )ppppp
 2pppppGا��%ا Ippppp*� ,ھ ppppp
9�� 2pppppD

Mا�� 	pppppppp�)
�'ppppppppPت ا���pppppppp0 pppppppp
�%� 	pppppppp8%رة ا���pppppppp�ز $pppppppp� (و ��ppppppppOر=أ �ً 

 	ppppp� رات%pppppO��،�8ء�pppppGTا  Wppppp+�� �pppppB
� �pppppY� $ppppp�وض ا�'ppppp+ا� �ppppp� �pppppھ'
lو

 ا��P'ف.�$ ا��+��2 �	 

�ه �*?ppppp$ ا�ppppp6�1ر ���pppppFت �D�ppppp إ�Ipppppا��%ا2pppppG ا��ppppp� '��ppppp	 ا�  �>�ppppp1�Mpppppدي  .4


�B��ppppppD, ا�L�1أ )pppppp���8 )pppppp��F �
pppppp�(و ���pppppp@ ات pppppp
و أ ،�*
dpppppp+1 �ppppppB ا��

�W �'ض �+
� �*I إ�@.�Bا0�.�ا� 

5. )pppppppp0�

(  ان ا��'ppppppppPت ا���pppppppp0Mا�� $pppppppp� )pppppppp+?�ا��)ppppppppادا� Ipppppppp*�  pppppppp='� 

 	pppppp� 2ppppppGا��%ا�>�pppppp1 لو ،ا�_ppppppF �pppppp� %�6�ا�%� �pppppp
Dأ T2 اBpppppp�pppppp� r?ppppppG ا�

�pppppp$ ت���ppppppL�' إ�pppppp0Ipppppp���ع  �>�pppppp1 ا�  �
pppppp (و pppppp��F 2pppppp+Dأو ppppppL;ف أ��

1�ppppppO� W pppppp��.*ا�� )، )
*ppppppG  �pppppp6�]1ب%*pppppp0 آ'ppppppF ، 2 وpppppp=Kppppppذ� � �pppppp� �pppppp� 

Tا �ppppp� ه'ppppp

	 ا� %ppppp6� Ippppp*� �>�ppppp1�� �ppppp��8ة =?YpppppOو�  ppppp
9�� $ppppp�ت ا��pppppL8�'ا

eن ا%pppppp6� �pppppp8ةراد  $pppppp�� ا��ppppppP'ف�l)pppppp* �ppppppB��، 1)��pppppp@e� Ippppppه أ إ�;ppppppن ھ


G�.(ا�  	2��9 ا� 1%ن �� �� ��ف� 'Pا�� W� ءTو 'U=ا W*+Yو�.  

�pppppppp$ ا��ppppppppP'ف ��pppppppp%م �*Ipppppppp اTھ���ppppppppم إ .6 ��%pppppppp���1 �
�>�ppppppppا�� )pppppppp0�
ن 0

 �>�1 ��1�
  .ز�1<� دا<�
� إ�Iو��%�*B,  ا�����*


�ppppp%%رpppppl, ا��'وpppppC( ا��ppppp$ و�'��pppppB ا���6 .7D )ppppp
�ppppp$ ا��+��ppppp� 2ppppp	 ا� �ppppp1<� و�*? �

)�'pppppppp��1 ,B��ppppppppD�
�Lا  ��pppppppp@ )pppppppp8_+ن ا�%pppppppp6� )pppppppp
 إط�ppppppppروا�ppppppppY%دة ا�+��


� ا���?+(Cا��%ا.   

 ً����� :-O;$�	3&>;��  ا	ا��   ا5	�3*و

        ppppppp=ن� ,�ppppppp�  �1�ppppppp�ppppppp$ ا� �
ppppppp+� [�ppppppp�� 	ppppppp
1�ppppppp� ل_pppppppF  'D�ppppppp����1 Wppppppp@'�

 �ppppp� ت_pppppأوا��� ،�>�ppppp1 2 ا�ppppp?8 �ppppp� Wppppp
2 �%ppppp��W وا��+ppppp'ف �*pppppDو أ'pppppOC Tتا�pppppC_� 

)pppp
�2ppppp= �pppp6 ھpppp;ا �ppppp8  اppppp0T%اق،��pppp�  2ppppU=� ا��
%�ppppp(وا�زppppp8( ا�و �pppp$ ا�pppppO%ارع ا�'<

 'pppppp
Q�،ً�pppppp
> D ذإ )�pppppp@ا�%ا )pppppp�

�pppppp� 'pppppp  ا�pppppp;ي ا�ppppppC'�C\ ھpppppp%ن اq أن ا���U6ا� 'pppppp
l

أr?pppppG  وا�.���pppppت. ���ppppp�jppppp. ا��%ppppp�� ��ppppp طppppp'ق 1
ppppp	 ا�����pppppYت  �ppppp%ر ��ppppp� $pppppا�

pppppp�.��%ن ا�ppppppC'�C\ ا��B�pppppp*6%ن�  'pppppp?� ت�ppppppY�اء ا���'ppppppوش Zpppppp�?*�،\ppppppC'�Ceا  ا;ppppppB�


�ت �?ppppppp' اpppppppY� \pppppppC'�Ce;ب  ا������pppppppت إ��pppppp��� IpppppppجY
وا�ppppppp9�LTظ  ا� �ppppppp1<�اppppppp0�'ا�

,B1 .  
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      ��� ��%ppppppp�$pppppppCو ا��6�'و 	ppppppp�ا��%ز ;ppppppp���� �ppppppp� �ppppppp��+ا� 'pppppppP�Fا �ppppppp8أ 'pppppppP�F

ا��%اpppppppp8	  ��pppppppp ط'��ppppppppأr?ppppppppG ا��pppppppp'و�] �pppppppp�,  أذاppppppppDe'اءات ا���*
����pppppppp1 )pppppppp�'و�] 

 )pppppppPP.تا���ppppppp����*�  ر أدى�pppppppP�FTوا -
ppppppp�ppppppp$ ا�pppppppO?6( ا�+�6?%�
ppppppp( وھppppppp;ا ا��?


�  إ��pppppp1Ippppppوره pppppp1 )pppppp�
d ا�pppppp0+�ر 1A?pppppp ا����pppppp9.ت��ppppppت  ا������pppppp+
وز��ppppppدة ا��?

 [� ppppppن ا��%pppppp6��و ,ppppppYت ا����د�ppppppP�8ا Ipppppp*� ًدا�pppppp��ا� )pppppp+1أر �pppppp� )+*pppppp*� $��%ppppppا��

'G���4Ps $وھ :) (http://www.learnmarketing.ne  

  (E-Product) ا��6�'وC$ا����]  .1

 (E-Place) ا��6�'وC$ا��%ز�	  .2

 (E -Promotion) ا��6�'وC$ا��'و�]  .3

4.  '
+  )(E-Price ا��6�'وC$ا��

  r@%�) 26O5ا�(  ��%  ا��6�'وC$أد�Cه ��C%6ت � �] ا��

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
 

  

  5 ا���ل
  ا����رو�� ا���و��� ا�
ز�� 

srurce :- www.leammarketing.net 



38 

 

1.  O3��	ا��  )E-Product( ا5	�3*و


( �*�pppppp �] ا��pppppp%��$ ى�ppppppLإ�����ppppppYت ھpppppp$ اإن      pppppp0�0ا� 'ppppppG��+ن أ و ،  ا� )pppppp��=


'  ا�+��ppppppG' ا�ppppppF'ى+pppppp
Wpppppp و����pppppp%ر pppppp�%L(وا��pppppp'و�] و(ا��*�  pppppp6�'�  (	pppppp�ا��%ز 

،  2ppppppp>�Bر ا�%ppppppp��ا ا�;pppppppB1 ة'pppppppرة �?�ش%pppppppP1 ��%ppppppp�' ا��]pppppppو� ,��ppppppp+ر ا�%ppppppp�� $ppppppp�و

)pppppp9
ا��pppppp%��  و�pppppp+1 )ppppppG�F ظppppppB%ر FA+ppppppG�pppppp' وأأا��pppppp%�� ھpppppp$  أppppppG?�\ وظ

$ppppppCو  ،ا��6�'و AppppppY� ا;ppppppBأ�>_�pppppp� ن[�ppppppا��� ,  ��%pppppp أذ ا��6�'وpppppp�$ppppppC	 وظ
pppppp9( ا��


�pppppت Wppppp*�C و1
+Wppppp و �ppppp�1����ppppp� Appppp0	 ا�� '+ppppp�ApppppY ان ��pppppP, و��ppppp طppppp'ق  *�� 2Bppppp

[�pppppp��*� $ppppp��+ppppppF� ,B; ھpppppp;ا � �pppppp�2QppppppO و  ا�����pppppp�راء و�ppppppل ا���pppppp1 )pppppp+
���1pppppp?�ن ط?

 �
ppppppppppppppppppp*��وا��� �

��pppppppppppppppppppا�� ,B�>�ppppppppppppppppppp1ز )ppppppppppppppppppp+
                     ���B��pppppppppppppppppppY, و=K�;ppppppppppppppppppp ط?

)��P23 2002 ، ا�:(. 

         $ppp�
ppp( ا� �ppp1<� ا���pppدا�ppp8%\ ا�ppp;ي  و�
�ppppB ا� إ�Ippp*�Ippp ا�ppp;ھ�ب  �ppp0%اق  وا��pppY%ل 


ppppp(�%%ا���6  ات��pppp%را� pppppC ،\ppppp*�C( اpppp0T+�ر و���ر ا�����ppppYت و��ppppOھ�ة D )pppp*>�Bا�  �ppppp���
L

1pppppYه���  ��%pppppp��ppppppOھ�ون و��+'�ppppp%ن �*Ipppppp اpppppp0+�ر ا� r?ppppppG �>�ppppp1 أو ،  ا��6�'وpppppC$ا��

�ppp� �ppp;وق  ا���ppp�]) و���pppرن �ppp	 ����pppYت  ا� ppp1%ن ( و�ppp$ ا�� �ppp8 2?��ppp�ppp���6 ،ا�����pppYت 

 \ppp8%ا� $ppp�� ,ppp��ppp'ر �ppp1ون @Qppp%ط  )ppp9*�.� دة%pppD ت��%�pppppp( و�ppp�]1اد و��pppPدر و�����

�ppp�، )ppp1%*�دة ا��%pppYوا� '+ppp� AAA	���AAA1ت وا���ppp6ن و��1��ppp( ا�.���pppت وھ�Y� $ppp% ، �ا5	�3*و

،\pppC'�Ceا 'ppp?� )pppم  ذإ ا������ppp�� 26pppش Ippp*ت����pppF( و�ر�pppO�0ت ا���pppFو )C�
pppPت ا����pppF 

 )pppp*1�8 'pppp
l $ppppوھ )pppp0%�*� 'pppp
l �ppppBC]1 ت���pppp.ه ا�;ppppھ  pppp

'ھ�pppp. و���lو )pppp
�

( و�+*�ppppG

�� ppppp.�*�،  A+pppppP� �ppppp�=,��ppppp�� Ceا 'ppppp?� �Bppppp5+1 ippppp
*Q�ت ا����pppppF 2pppppU� \pppppC'�2pppppوا���      

  .) :339 2007, ،(ا���<$ واF'ون

�ppppB,   ا� dpppp+1�>�pppp1  ھ��ppppك و  K�;pppp� اق%pppp0��1 ,Bا�%ppppY� ل_ppppF �pppp� ق%pppp T�pppp?l'%ن ��1�

 	pppp8ا��%ا Ipppp*� )pppp@ا��+'و )pppp
�pppp59*%ن ا��ppppP%ل �*ppppF �pppp� ,B��ppppY��� Ipppp_ل ا�ppppP%ر ا��

*� )pppPP.تا���ppp���� Ippp*� )ppp
ا�+ppp'ض �*Ippp شppp?6( ا�ppp0 \pppC'�Ceھ,   إن، ا�pppO?6( ا�+�6?%�

�pppY�ا��� $ppp�ت ا��+'و@pppB�1 )ppp%ر ����pppYت و���pppFت �D��pppة، ا��ppp' ا�ppp;ي زاد ��ppp ا���ppp%ع 

 ً�L%ppp@و 'pppU=ر أ�ppp
�FTوا  ppp

�� $ppp�ppp%ر =��ppp0 �pppھ�\ ، وأpppG?�\ �%ا�2ppp ا���  �ppp� ت���pppF

'ppp+ا� )ppp
ض وإظ�pppBر ا��+*%��pppت ��ppp+1 �pppp ا�?
ppp	 وا���ppp5ن �pppB;ه ا�����pppYت �pppp$ ز��pppدة أھ�

�pppp( ھpppp;ه ا�.���ppppت ذ إ ،  ���ppppFت ��pppp+1 �pppp ا�?
pppp	ا���pppp�] و'+� $pppp� \ppppC'�Ce6( ا?ppppھ, ش�pppp� 

  .)77 :2006 :(ا�.��ء



39 

 

  )E-Place( ا5	�3*و�� )ا	���ن(ا	3>ز;2  .2

�B% �+�?' ا��6�'وG��� �L$C' ا�� �] ا��%��$ أ ا��%ز�	 وھ%       $� )��Bا��'ارات ا� �� 


�B ا�� ا��تٌ ���
( ، ا��P'ف*� A�'��ى و'Fا� )
��%�' ھ;ه ا��'ارات �*I ا��'ارات ا��M� إذ

 �� '=;C 	�2 و�� �8%ات ا��%زD*( ا��[�$ط%�297 :2006 ، (ا�?6'ي ،(:- 

   . ��D' ا��Y*( -أ

    .ا��D�� )> Y'-ب

  . وا�%0��ء وا���0'ة ا�%=_ء-ج

     ����ppppppp0ا\  �ppppppp� )ppppppp
9
�ppppppp��8 ;pppppppة ا�pppppppO?6( ا�+�6?%���) [�pppppppا��� �ppppppp�Ipppppppنا إ�%ppppppp1 ا� 

 ن، وذ�ppppppF �pppppp� Kpppppp_ل 2pppppp�C و�%ز�pppppp	 ا���pppppp�] ( ا�.��pppppp?� ()pppppp' اppppppC'�CT\ دو )�?�شpppppp'ة

 )pppppDا���Ipppppإ� T�1 ا;pppppوھ �>�ppppp1 ف وا�'pppppPا�� �
ppppp1 ء��ppppp0و [�pppppا��� ,
�pppppP� Ippppp*� د�ppppp���

 ن pppppp���pppppp6�َ��1�] رpppppp�8$  أي  إ�Ipppppp$ و��%�pppppp�D  Wpppppp%%ر ا��pppppp��6	 ا��� %pppppp����Apppppp0ا�pppppp;ي 

Wppppp+�ز%�   ُWppppp*�Cو  	ppppp�ات ا��%ز%ppppp�8 'ppppp?�$pppppC2 إ،  ا��6�'وpppppا ا���;pppppن ھ$pppppCأ ا��6�'و 'ppppp�

[�pppppا��� )ppppp9*= Ippppp*� 'ppppp26 �?�شpppppO1 م�pppppا��� ()ppppp��.ا� )Ipppppإ�  �>�ppppp1 ذإا�  �ppppp� dppppp9F �ppppp8

 [�ppppا��� )pppp9*6�،�  )pppp��.ا� ,��pppp�� $pppp�
( �*�ppppP'ف pppp��pppp$ ز��ppppدة ا��
pppp ة ا���� �pppp6+Cا �pppp�

 $pppp�
�pppp ا�pppp;ي �pppp� dpppp9F  إ��pppp6�� '+pppp0 2pppp8Ipppp أL%ا� %ppppھ )pppp��.2 ا�pppp�C �
ppppو�، �>�pppp1 ا�

� )ppppp9*6�ا� '+ppppp0 )ppppp��.*ا�إ )ppppp��.ا� )
pppppG�F �ppppp�CWppppp
�8' )pppppدى أ ا�����Ipppppد  إ��ppppp� 2ppppp
*��


�ا�*��pppppppppppp+  ة�pppppppppppp�8 ر�ppppppppppppP�Fوا  )pppppppppppp��.ه ا�;ppppppppppppن ھ%��pppppppppppp�� ��;ppppppppppppء ا���pppppppppppp0%ا�              

  . ):150 2003 ،(ا�+_ق 

1)��ppp@e� Ipppإ�  �?ppp0 �ppp� وأن�Wppp�'  )ppp��.ا� ) $ppp�8'ا� [�ppp��*� )ppp

pppا��
ppp ة ا�'�8Cا��6�'و ( )

1  )�'ppp�ppp�, �ن�pppP�Fر ppp�8%ات ا�ppp0%��ء ، ادى ط*Appp ا� ppp1%ن �*.���ppp� )ppp ا��pppP'ف [و1

�[r?ppppG أ ، )��pppp�=?pppp' و���pppp�� �B�pppp6%ن ��1pppp'�( ا���_<�pppp( و�*�pppp� Ippppار ا� _Upppp� رت�ppppG

�ppب L �pp� ال%pp�T2 اpp�C )pp��FIppآ إ�'pp
?= W�'pp�ppY�� Tوز  وpp1[ي وpp8\ و�pp8 ةppY� 'ppF'ي 1

�ppp%انٍ  	ppp51 )ppp
ا���ppp0%ب  ppp�C,ن ا�.��ppp( ھppp;ه �ppp0�1 �pppB�Y��+� ,�ppp�.�ام �، وذ�Kppp  ھppp;ه ا�+�*

8
� ا��ppp� $ppp� )ppp
��� )�'ppp0 Kppp*��� ي;pppا�?ا� )ppp��= )ppp+Dب و�'ا�ppp� �
pppG'2 ا�ppp�C ,ppp�
��pppCت 

�1�pppت ا����ppp$ ، و�1L Ippp*� د�ppp���T�1 ء�ppp�Fون ا�ppp1و )ppp
ppp0����ع �?*�ppp ا�+�%�pppP1 )ppp%رة  �*��<


ppp6%ن ھppp;ا ا�.�ppp [ن =�pppن ھ��pppك F�pppإ�+
�ppp( ، و� �
ppp+�] pppFدTا A?ppp
��pppCت  �ل ا�.�pppط�1?*� 

)Petra & dorian , 2001 : 83-102(.  
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3. O;3*و	ا ��  )E- Promotion( ا5	�3*و


( ا���+*��ppp��1 )pppاد  ھAAA3 %ppp*و;O:ا	    ��%ppp�ppp�%*+���1ت  ا� ppp1%ن��ppp� )ppp�%�Y ا�pppBY%د ا��

 Wpppp���8وإ �ppppB1 Wpppp����رة اھ�pppp���1pppp*+( أو ا�.��pppp( أو �ppp6'ة �+
�pppp(، وإ )ppppG�.ا� �pppp�ا�� ا �ppp�

 Wpppp+�
�Wpppp��D وذ��ppppB1 Kppppف د�Lع ا�?ppppإش Ipppp*� �Bر��pppp��1Ippppإ�  ,pppp� �B>ا'ppppO1 ار'pppp8 ذ�pppp.ا�

 ً_?��� �B���+�0�1 0��'ارTا.  

=[ن ��, ،ا��+'و@( وا�.��( *	 �*اCT�?�ه  ا��Y� I*U;ب ��1�'��( ا��6�'وC$و��, ا��'و�]     


'ة �_C�?�ه ��� � �� �� زوار ا��8%	 Uا�� jPى ا���L�1 ً�C'��� jP.ا�� 	ا��%8 I*� ن_�eا

+* .  ):7 2000 ,ا���اد ( ( ا��+'و@(وا��+'ف �*I �%ا�9Gت ا�

  :)68 : 2004،(ا�?6'ي$ ����5 ا�� �] ا��'و�Y$ أرG��� )+1' أ0�0
( وھ

   .ا�e_ن . 1

2- $P.Oا� 	
  .ا�?

   .ا��O'(ا�����() -3 

4--
O�� ت�+
  .ا��?

 1 . I;<AAA&3	ا *AAA�
( ����ppp�, ا�ppp*	  اppp�e_ن :ا�PAAAHن+�AAA  ا5	�3*و��AAAأpppP.ش 'ppp
l )*
ppp0و

)ppp�%*+� )pppBD )�ppp01%ا �pppBY�ت و�'و���ppp.ر وا��ppp6�'ppp�� \pppC_ن �?ppp' ا2ppp1��� ،v�CT أpppD' وا�

  -: ���6 ا�B���D ���1$  ��د �� ا�� ا�� 


pppppppp ة ا�B�pppppppp0اف  ا��6�'و�pppppppp�L$ppppppppC اpppppppp�T_ن   .1��>�pppppppp1 ا� ,B9�'pppppppp+� اد'ppppppppا�� 

�pppppp� [�����pppppp1 Tل ا_ppppppFن_pppppp� 1�ppppppL Ipppppp*� Ipppppp*� )9�ppppppPا�� ,B�� �pppppp� د�pppppp�

Appppppp 1و أا�.����ppppppp1 )9�pppppppP  )ppppppp+�' ا���pppppppO%ل ppppppp0�1�.�ام ھppppppp;ه� ،ش�6pppppppلا��

 )
�'ppppppPا�� )pppppp��.ا� 	pppppp
1 �ppppppB1 اد'ppppppا�� )pppppp
�Apppppp د��ppppppC( 1و أا�����pppppp( ا�QY'ا�

�
+�)  )�
  .�?�Z �� ا�.��( �$ ���0?�ت �+

2. eن إن ا_ppppppp�$pppppppCا��6�'و   ppppppp
���Wppppppp=_���1  )ppppppp
C�6��1 Kpppppppوذ� )ppppppp
��� )pppppppCو'�

'�%ppppppp��  ً�ppppppp+?� ن_ppppppp�Tت �ا�pppppppY�ر ا���%ppppppp��،ت���ppppppp.إو وا� T 'ppppppp
Q�ا ا�;pppppppن ھ


,  0%ىش$ء  ����ت�i*6 ا���P� I*� _ت�ا��+� d+1eن.ا_� 

3. eا �pppppp���ا 'pppppp?� ن_pppppp� )
pppppp
pppppp ة ا��;Q�pppppp( ا�+6� \ppppppC'�CTذإ  AL�ppppppG 	
��pppppp�

eن ا_ppppppppى��pppppppp� )pppppppp+1��� eح ا�ppppppppYC_pppppppp�) ت أن�pppppppp�%*+� Ipppppppp*� ل%ppppppppPي ا��

)
>�ppppppPLا �pppppp� ى�pppppp� �pppppp� \*ppppppGو eا ا;ppppppھ�ة ھ�ppppppO� Wpppppp
�pppppp_ن �2pppppp?8 �pppppp إ�

 ��W. ھ,و=;�K ��ى ر@� )ا� �1<�



41 

 

4.  �ppppppp6�� W��ppppppp01%ا)ppppppp1%*�ت ا���pppppppC�
 أ�2ppppppp5�ppppppp?�+'  ذإ��ppppppp ا� ppppppp�D  �>�ppppppp1	 ا�?


pppppp0و* �pppppp���� Wpppppp*= ا;ppppppوھ ,B��pppppp+�( �pppppp�Y	 ا��+*%��ppppppت ��pppppp ا� �pppppp1<� وردود ا

'=;� i

( و�1ون ���6C�Y� رة%P1. 

5. %pppppp6� \ppppppC'�CT6( ا?ppppppش 'pppppp?� ن_pppppp�Tا i
��pppppp6ن� pppppp
�pppppp	 ���ر�ppppppB�C  �ة �ppppppDاً زھ


*W اppppppp�T_ن �?ppppppp' اppppppp6� \pppppppC'�CT%ن  ا�?��*pppppppF،)ppppppp'ى �ppppppp0<2 ا�%��1ppppppp0وان و

 .(��.59��, ا�T_ن P��1%ت وا�P%رة و1���6
i  ،أي=��*( اDT اء 

�%ا��( ر�0
( ���  إ�TI ����ج  أWC �_ن �?' اC'�CT\أ1'ز ا��
 ات �$ ا�Le أ  .6�2B 

   ��2 ا�e_ن�� إD'اءات 

�Rا	��2  -ب*3� :ا	��H �91* ا�

     %pppھ Wppp1 �pppP��و $pppP.Oا� 	ppp
%ppp�� ��ppp%م �pppB1 ر2pppD ا�?
ppp ا�?� )ppp
*�� �>�ppp1 ع ا��ppp�8� 	

[�pppاء ا���'pppO1، ppp�ل و�pppP�Tا �ppp�'ط �ppp� ا;pppھ ,� ، �>�ppp1 و ا� Wppp�
1 $pppP.Oأ ذإا�)ppp
 ن ��*

�pp� ء ppD $ppھ 	pp

�ppت ا��pp%��، ھpp;ا ا�?*�� �pp�  )pp��
=�ppن �pp$ ا�pp0�1  �1�pp�.�ام ا��pp'ق ا���*

pppp1 ,l' ل أن�ppppP�T2 ا>�pppp0و �pppp� 'pppp?�+� �Bpppp5+1 ي�pppp
�?2ppppU�  'pppp ا�ppppP�Tل ا���pppp�Zوا���*

 i��pppBإا� Tأ
pppP��� Wppp��+� Wھ��ppp
�ppp ا�����ppp0 �ppp8 )pppUھ�\ �D%*�6�ة ا� ppp

�  'ن �ppp1 )��pppا��

���pppp  ا�شpppp.�ص ، �>�pppp1 وا� �
8%pppp
pppp( وLأr?ppppG ا�ppppP�Tل ا�
pppp%م أا����+� 'ppppU=
)pppp�%  �
pppp1

�>�pppp1 ف وا�'ppppPع أي أ ،ا�����pppp0ا WppppCأ'�%pppp� ن pppp
 اذت %ppppPا�و ةppppP%ر��1 �ت ا��ppppPل��*

 )pp�L_� ��%pp
	 ر2ppD ا����pp1
' ا��ppB�� $pp' �ا���pp+� )pp��F اح'pp�8ا �pp� ن%pp1 ا� WppDو Ipp*

+�pp�
،) 1)��pp@e� Ippأن  إ�)pp
*�� ppP�Tن ا�pp= اذا Wpp9*6� �1�pp�pp$ ا� \ppC�= ل�ppP�Tا� �pp*1 $pp�ل 

� Tو ، ً�ppp
�
� و@ppp%ح =��pppP*� 2ppp%ت 1+
QD �ppp'ا��ppp� Wppp� 'ppp
�  )ppp�%*+ا�� )ppp8د Ippp*� '�Mppp� �ppp� 


pppp' ا�
pppp%م ���.���ppppت ا���B��pppp�� $pppp ا�?pppp'ا�] Q� ا;pppp2 ھpppp= �pppp6� ، �ppppB
ا��pppp'اد ا��ppppP%ل �*

pppp
Cة 1ا��6�'و�pppp
�(( �?pppp' شpppp?( ا2pppp+Y� \ppppC'�CT ا��pppp9*6( زھ�pppp@e� Ippppت  إ��pppp�%*+���1 Wpppp8د

)�'pp9pp( و��  �pp6��pp5ً أ وا�C \pp8%ا� $pp�Tل ا�pp0ار 'pp?� [�و'pp�ا� )�ppG  �pp=M� $pp�ت ا��pp��?�

pppppppppppppp0ار �
pppppppppppppp+� ب�pppppppppppppp�= أ�ل���pppppppppppppp                            .)177 : 2008 ،(ا��Yا�pppppppppppppp( و ipppppppppppppp*F  و �

                                         . 

  :ا	��* وا	��H;� -ج

       	
��pppC1أ )ppp�وا���� 'pppOف ا��'ppp+C ر [ن�ppp6�Tا ,��ppp��� )
pppP.ش 'ppp
l )*
ppp0و �pppBC

�pppF  �ppp' ھppp�%�Y� $ppp(أ���Ippp�+�1 ، )ppp ا�� �ت��ppp ا�.��ppp ا� �ppp1<� إ�Ipppوا��+*%��pppت 

و أو ppOC'ات �Wpp1%�6 أ اF?�ر�pp( ةppP1%ره ppOC' ا� �pp1<� إ�Ipp��pp�� ,�pp���B  ا���pp?F $ppرا�

�pppppp%�� و %�(�� �pppB�� اد'pppا��  [�ppp��  �
ppp+�  )ppp��'�1 ة'pppو أ�?�ش'pppش�?� 'ppp
l، ة 
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 2ppU��
( ��pp وppD%د  �+*%��ppت���ppم  �F)pp?�راpp��e%ات ا��ppLى إ�pp$   ھpp;ا اpp�T_ن�ppG

Wpppp�
+� )pppp��F  �
pppp+� I9ppppO�� $pppp� 	pppp� '+pppp9
�pppp5ت و��ppppB+� '=;pppp ا�.� )
pppp���� 

 �ppp02ppp+Y%ف ، ��ppp�B  ا� �ppp1<� إ��ppp��Ippp�, ا�.?ppp' وواظ�pppBر =�pppدر ط?ppp$ اppp?�D$ ا���pppء 

 �ppp� 'ppp
U6ا��>�ppp1 ا�  �
+1�ppp�ا��Ipppه إ�;pppر  ھ�ppp?FTا �ppp8ون�pppP�� ه;pppھ I9pppO��ppp$  ا��

'pp?.ءً  ا��pp�1 pp*�)pp�%�%� ت�pp�%*+� �pp� W��?��pp0ا ,pp� �pp� I  $pp���1pp+' ا���� *� I9ppO��

1)��pppp@e� Ippppإ�  �ppppBد�%Dو )ppppا����� )pppp��.ع ا�%ppppCو )pppp
*�� \ppppC�= ه;pppp2 ھpppp=)
��%pppp� 


ppp' �?�شppp'ة l رة%pppP1Ipppإ� �>�ppp1 1 ا� ، )ppp�ر�?FTات ا'pppOا�� �ppp�'ط �ppp�)��ppp@e� Ipppإ� 

�ppp�  2>�ppp0%ا� 'ppp?� 'pppOن ا��%ppp6� �?ppp0ppp
C2 � (ا��6�'وpppU� $��ppp��DT2 اpppGا��%ا 	ppp8ا%


�pppD 'pppU= )pppوىأ*���
�)ppp��pppOC �ppp6'  و ،و+� W��pppاش  �pppB*�C ,�ppp�أو ً�ppp
Cب [1 �6�'و%*ppp0

2pppLا��'ا �ppp� د�ppp� Ippp*� �
ppp+�  26pppO1 ،ppp�%*+� ,��ppp��) Wppp�
�L )ppp���1?�ا  ، ,�ppp� ھ��ppp+1و

 )pppp�
%pppp��2pppp�� W ا��+*%�pppp( ا���� )pppp�%*+� 'ppppOC ،إ)*
pppp0و $ppppھ )pppp�وا���� 'ppppOن ا�� 

 �ppp� �ppp6�� )ppp
C�Yرة�%pppP1 )ppp*��= ت�ppp�%*+� ,��ppp�� �pppB�_F �?� 'ppp
l ة او'pppه�?�ش'pppش 


( �*�pppP'ف 1��%ppp
�ppp0( ا��Appp ا��، 'pppOC 'ppp?�'�ppp0%?أات ا� ً�ppp
C6�'و�  	ppp8ا%� $ppp�

 $��pppp��DT2 اppppGه أا��%ا'ppppOC �pppp�'ط �ppppp� أو�ppppp?Fر  ،$��%pppp� �B��ppppوإھ Appppp*lن ا

�ppp?Fر و���ppp�, ا��+*%��pppت ��1 (ھppp$ ا��%اppp8	 ا��ppp��Bا��%اppp8	 ا���ppp�� $pppم ھppp;ه ا�.���pppت 

Ippppppإ� �>�pppppp1 ا� I�ppppppو pppppp�8%ات أ���pppppp%ات اFT?�ر�pppppp( و اأا��+*%��ppppppت  ��ppppppPرف  �

)
Y�رة  �'و%P1أ )
�*� )
�>���_م و  )fill chris ,1999 :14( .  


pppppp( ا �+2ppppppو?��lت�ppppppا�����  $pppppp� )pppppp�وا���� 'ppppppO2  ا���+�pppppp� $pppppp�ا� )
�'ppppppPا��


�ppppppر ا���pppppp%ات ��pppppp'و�F�1 م%pppppp�� �ppppppرھ�?Fا [pppppp
Cا�( ا��6�'و ً_��pppppp9� 'ppppppU=  	pppppp�

	pppp��Yا��،  \ppppC'�CTا $pppp���pppp��� 2ppppUى ���pppp%ي �*�pppp� Ippppد =?
�pppp� 'pppp ا�pppp5�Tء 

و أو pppppppp1'ا�] ا�ppppppppP�Tل �?pppppppp' اppppppppC'�CT\ أpppppppp8	 ا��%ا2ppppppppG ا��pppppppp��DT$ ااو �%

 i�ppppppppG)pppppppp+1��� ذات )pppppppp
Cأ�6�'و  )pppppppp
�ppppppppLى e إ�Ippppppppو �pppppppp8%	 ر�pppppppp0$ أ���

 )ppppppp
C%� 9*�ات ا�%pppppppا��� Kpppppppوذ� �pppppppB
�
'ھ�ppppppp� ، �ppppppp اpppppppOC 2pppppppD' ا�pppppppC_�Tت lو

_ppppppp�Tل ا%pppppppGن و��ppppppp5� نIpppppppإ� ppppppp0وا �pppppppLر�pppppppO�CTا �ppppppp� 	 ،  $ppppppp�2 ظpppppppو


�pppppp ا����ppppppU( اppppppG?�\ ھpppppp;�%%ا���6D2  هpppppp1 [�و'pppppp�وا� )pppppp����*� \pppppp
� )*
pppppp0%ا�

�?pppppGا\  ًT�pppppY� �ppppp5�م ا_�ppppp0�  �ppppp� ة�ppppp�'ت ا���ppppp�%*+ا���>�ppppp1 ا�  �ppppp�'ط �ppppp�

eا ,
ppppp
�(و ��pppppد ا��pppppY%م 1أ �ppppp_ن ��ppppp� $pppppد ��ppppp ا����pppppط ا����pppppدة���ppppp@e� Ipppppإ� 

��1��pppppppح � ����pppppppت ا��+*
��pppppppت ا��ppppppp��8 $ppppppp\ ا���>�ppppppp1 *  $ppppppp� ,pppppppB�اء رأ�ppppppp1]1

  .):�D ، 2009 580_584د ا�'ب (ا�.��( ا�����( .



43 

 

  

�/ ا	���"�ت -د��B :  

        ً�ppp1�l ppp@ك �'و�pppھ� �pppYC �ppp� ً 2 �.9
�ppp5ت � �pppU� W>ا'pppش �ppp�� �
ppp+� [�pppا��� Ippp*ر��+ppp0 


�pp (و شpp'اء =�
ppأ ،ا�ppO'اء (�pp6� )pp��L $pp'ار ��*
pp ا� pp1%ن إ�pp����Ipp(  و ھ�ppا��أ+�Wpp�� )  ،أpp�� 

�ppp$ ظ2ppp ا��ppp%��  ون qأ$pppCن ا��6�'و�ppp�
pppأAppp*l ا�����pppYت ھ�pppY��� $pppت أ C6�'و�)  W��pppP�

 	ppp
?*�$pppCا��6�'و  	ppp�وا��%ز$pppCا��6�'و، ppp0Tام ا�.�ppp0ا �ppp� 	ppp��� ,ppp� ا;pppھ �ppp6�* $ppp� Wpppب ذا�%

�ppp� ت�pppY�ا��� 	ppp
1 )ppp

- ا��?
+�pppت pppF_ل ��*pppO��� )
ppp�وpppB1;ا ppp1'زت  ،���ppp�ppp� ,'وض ���

%ppp
- ا��?
+�pppت �?ppp' ا��pppO��1 )ppp�*+�2 ا��>�ppp0%ا� �ppp� �ppp��+ا� \pppC�6� \pppC'�CTل ا_pppF �ppp� ق


�B��ppp�ppp ا��%اppp8	 ���pppFت � شIppp*�26ppp ا�����ppp(   ا��pppBا��Cا��6�'و )�>�ppp1 *� ا'pppل ش�pppL $ppp�ء 

 [�ppp2 (إ ا���ppppU�)pppp
C�6ء ا��ppp�� Cا�6�'و Appp�= Ipppp*� ل%pppPا��)pppp
�T�ppppY� $pppت ا�ppppP�FTص  

Wppp�
�ppp$ ا��ppp��Y	و ا�أ ، ���pppه �+ Wppp1%l'� Wppp
Cب ا�6�'و�ppp+ا� Ippp*� ل%pppP�، أ Ippp*� ل%pppPو ا��

$ppp�
�ppp( اشppp�'اك +� )ppp�'8 �)
9
pppG )ppp*L' أ��و دppp
شppp�'اك �ppp$ �_ (و ا���pppء ر�ppp%ز ppp0'�أ (

ر� �pppp(  �و ا��ppppP%ل �*Ippp ھ�ppppا�أ ا����ppppل �ppp�9'ات  ���ppppدة ���pppFت اppp?� \ppppC'�CT' شpppp?�6ت 

 )�ppp0 ن%ppp6� �ppp� دة�ppp� ه'ppp�9� Appp�و 	ppp8%� Ippp*� ل%pppP2 ا��pppU2 ،أ�pppLا'� Ippp*� ل%pppPو ا��


dpppp+1� pppp ا�pppp+�Tب���pppp%رة Cت  ،(ا��6�'و�pppp+

- ا��?ppppO�� 2>�pppp0و �pppp� 'pppp?�+� ه;pppp2 ھpppp= 

  .):344 2007 ، (ا���<$ واF'ون

  

3. *� )E _ Price( ا5	�3*و�� ا	3&"

 '
+ppppp
'  ھppppp% أ�pppppL ا��6�'وpppppC$ا��+ppppp
ppppp( ا��*�� 2F�ppppp�� ، $��%ppppp���pppppG' ا��ppppp �] ا��


� �?ppppp0 �ppppp� 1 )pppppا����� )ppppp��.ا� )ppppp9*61�)��ppppp@ � rppppp1ر ���pppppوھ �
ppppp+�ppppp�� ���pppppھ )?pppppC د

 �pppppp�0
�pppppp0( ا��%pppppp�� �ppppppP�*'ف ا�r1'pppppp و، Ipppppp*أ� \pppppp8%وا� )pppppp9*6ا� 	pppppp� Apppppp0���� ن

pppppp9*=ول و;pppppp?ا�ا�� ))pppppp�
+� )pppppp
��pppppp$ ظ2pppppp رQD )pppppp+8'ا 2��pppppp?ا� [�ppppppا��� �pppppp� ح�pppppp1ر، 

  .):150 2003 ، (ا�+_ق


ppp'اً       U= �?ppp0 �ppp�� '
+ppp
ppp( ا��*�� 'ppp
Q�� ,pppا�� �ppp6� ،,ppp6�� \pppC�= $ppp�دوات ا�  '
+pppا��


' أ ا�\�?ppppG�pppp%رت و�]pppp� 'ppppU=$pppp��pppp9$ ظ2pppp اppppC'�CT\ وا��%�6  ، '
+pppp
pppp( ا��*��%� �pppp
D


( وا�ppLة r?ppGأpp��pp0 $pp%ق ��� Wpp*= ,��pp+ا� ، pp�� �pp�,� ر�ppPا�� Ipp*� �pp�1 ت���pp.ا� '
+ppف �


( ا�+���
pp( ، وھpp;ا �_<pp� ,pp	 ا�pp�=?pp' ا�+pp'وض أ�*Ipp  ا� pp1%نppPL �pp� [��ppC%ل pp0+�ر ا����

 2pp*8 وھ%��pp ، ةpp0+�ر �ppF �pp_ل @Qpp�( زر وا�ppLا�+���
pp( و2pp8]1 ا���pp� )pp ا���ppPرف ا����

���� $ppp��ppp ھ���ppp ا )pppت ا��������ppp.*� '
+ppp
' �'وpppC( ا��+ppp�r1'ppp ا���*ppp%ب ، واppp0�.�م ا��
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]ppp= $ppp�
�pppراتاppp0���ع  اpppC'�CT\ و، داة �*�ppp%�� ا����F '
�%ppp�  ة'ppp
U= م أ�pppن�%ppp1 ا�  A?ppp1

 ،)6?ppppOا� Ipppp*� ة'�%pppp�ت ا���pppp�%*+ا�� �pppp� 2pppp>�Bا� ,pppp6ذإا�  Wpppp1 ,6��pppp*� )*
pppp0و 	>�pppp?*� �pppp+� ,pppp�

9�ppp�� Wpppء ا�ppp ا� ppp1%نو��1ppp+' إذا =�pppن C Ippp*� '�%ppp
� Appp�'8 ٍن�ppp6� �ppp� اء'pppO2 ا�ppp59� '9

، jpppFأر )+*ppp0 Ippp*� ل%pppP�*� ًا�ppp
+1 \pppC'�Ceا) )ppp
�' �Wppp ا��+*%��pppت  )���pppO?6( ا��و�%ppp�

�+1 ��B� ا�_ز�( �� ا�0+�ر)��  ( pierre , 2002 :165) . ت ا��

 ً �"-�B :- 59*+� ا�	ا I;<&3�	 ����B3*ا-    ا5	�3*و��ھ�اف ا

�ppppppp0Tاف ا�pppppppھTز ا�pppppppY�ا �ppppppp6��)
Y
�$   'ا�'pppppppPا�� ��%ppppppp�*�$pppppppCول  ا��6�'و�pppppppY��1

)2: (-  

  )2 (ا	��ول 

I;<&3�	 ����B3*ا-  ا5ھ�اف ا


2  ا��Bف  تG�9�ا�  

1

.  

��ppppppppp%ع ppppppppp�8%ات 

  ا��%ز�	


(وھ$ ��8ة �
�� �%ز�	 ا@�
�$ ا�����*
وا� �1<�  * �1<� ا���� �


( �%ز�	 Y
 2D ز��دة ا� �1<� وا���9ظأ ا���%ات ��C��ق ا0�'ا�

�

 يأو�AP =2 ھ;ا �$ �P*�( ا��P'ف  ،�*I ا� �1<� ا����


	 ا��P'ف ���
� ا���� W�_F ��

 �*�P'ف (ھ�اف ا�'<

  .)45 : 2006 ,ا�?6'ي (.ز��دة ا�'�1
( وھ%

2

.  


� ا��
ppppppp ة ppppppp��

 '+*� )
�  ا����


  ا�.���ت ا�����( إ�� \C'�CTا '?� ��% ا� �1<� �� إ�Iن ا��

 ا�F ���B_ل ا�P�Fر ا� �� �$ ا�%G%ل �* �1<� و=;�K ا�P�Fر

���+W �8%اتا�;ي � '
l 	�ء  ا��%ز��2 ا�%0U� ا��?�ش'ة

 أ0+�رو��r 1+'ض  ��*2 ا����6
I*� i ا�.��( ���وا��%ز�%ن 

) .)
�  .)150 : 2003 ،ا�+_ق ���

3

.  

ا���pppppppppppppppppppppppppppppppp%ع 

$�  ا�QY'ا

�$ ��Lى ا��
 ات ا��$ إن إ'Pا�� ��%و أ ا��6�'و�B���$C ا��

أ=?' ��د ���6 ��  إ�Iا��%�� �?' اC'�CT\ ھ$ ا�%G%ل 

ن إا���%ى ا�+���$ ، و �*I أش.�ص �*I ا���%ى ا���*$ ا�

 )
G�.ھ;ه ا�  )�Y� ء�OC2 �� ا�5'وري ا+Y�� 	1�� ��%ا��

�ول وا����0?�ت ا�%ط�
( � و���1	 ا�+�دات وا�����
� و���0?�ت ا�9'ح


�( و L��1'ىأ�61�( ا��%ا<i وا��f9ت ا�+��, و�G 2 8 �� 8'اءة?
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 ��%
( ا��%ا=?( ا���P�*� )+1'ف و��Y( ا����%��د ا�.�- ا��

2 1*�. �A =2 ط�<9( وو1ا����0?�ت ، �26 = $� )
�%8   

  .)2003:45 ، (ا�+_ق

4

.  

 ,6��pppppppppppppppppppppppppppppppا�

  0+�ر��1

�CTا '?� ��%�r ھ;ا C�1.�9ض =*F �� )9_ل ا��� \C'


	 ا� 1%ن �� F_ل اC'�CT\ إ� ذإ ،ا���9Pت ا���6'رة ����ل =


(ا�+�*
�ت ا�'Pت ا���
*�+��1 �P��) )
�'P�� , ا��ت ھ$ ������.

I(   )ا� �1<� إ��1%ا0  )D�1ون ا��� \C'�CTاIزھ� �?'  إ��YCا

  .)pierre ,2002 : 165( ش?�6ت ا��P'ف

5

.  

�ppppppppp9ظا��  Ippppppppp*�

 )
8%pppppا��pppppP( ا�

)
  او ا��0%+

      K�;=و �

� ا=��ب ز�1<ھ$ ���و�( ا���9ظ �*I ا� �1<� ا����

�Dد �� F_ل �%ا=?( ا���%ر ا���2G ��1+��, وD%1%د �%رة ھ�<*( 

'�
� و�%D%*�6���1 أP�Tل دوات ا�$Cا��6�'و 
lا��?�ش'ة و' 


أ��� �Y+2  ا��?�ش'ة�'Pت ا���0Mم =2 ا����$�( ش���ه ���� ) 

)
�'Pق ا��%0إوا����
( ،  ا�M� ف او'P� 2= ن) 
���) 

G%ا� 	
�P' 8و1[28 ا����6
i و1[ ا� �1<�
' �� ��د =? إ�Iل %�

�$ Z�1 وTء  F'ى �*I ا���Pرفأ �T�Yت�r�9  ھ;ا ��وو8\ ، 


أا� �1<� C6�'و� ً ��� ا�?�\ درا�0ت �� �'=  ا�?�%ث ،  �gartner 

 )�0 $�2004   

�ppppp'ات ��ppppp  8-5ن =Appppp زppppp1%ن وا �pppppL�ippppp*6 ا��pppppP'ف إ

T�9ظا�L ،144 : 2008 ،واش�( ��1 1%ن(.  

   

  اTد1
�ت  ��T���د �*I ا���Pدر ا�%اردة �$ا��اد ا�?�ZL 1 ا���Pر: ��
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  ا	 �	� : ا	���7 ا	"���ا	���� 

��3�� ا	�7�0 ا5ول: -�F ا-��3رة ا��B  


' ا��ppppppppYول (      ppppppppO�3 )Ipppppppp(  إ�ppppppppرات ا��%ز����pppppppp0Tد ا�ppppppppاذ� ،)+D'�pppppppppان  وا��

وھppppppp;ا �+�ppppppp$  ،)50) اppppppp0���رة و��pppppppد ا��D'�ppppppp	 (50اppppppp0T���رات ا��%ز��ppppppp� ) )pppppppد

) \ppppppppC]= ع�D'�pppppppp0Tا )?ppppppppC د%100أن�pppppppp� Zpppppppp�?ا� )pppppppp�
� \*�ppppppppش �pppppppp8اً ) و  �pppppppp�

�$ ا��P'ف �
 )(61ا�?��� ��دھ,  ا��%ظ9
� ا�+��*

 �43ول 

  �Hد ا-��3رات ا	�>ز�H وا	�&3*4"�

  ا���'D	  ا��%زع  YL, ا�+
�(  �Y��	 ا��را0(
 )?pppppppppppppppppppppppppppppppC

  ا�D'�0Tع

�pppppP� $pppppp'ف �pppppQ1اد 

���ppppppppت ا�pppppppp9'ات ���

   اTو0-

50  50  50 100%  


�ن.إا���Pر: ?�0Tا0���رة ا I*� د����T�1 ZL�?اد ا���  

 ����� ا	���ا	�7�0 ا	 �H F���Bو UGو  

���ppppp ش�ppppp*\ ھppppp;ه ا�+
��ppppp� )pppppد         )

�ppppp( ا�?�pppppP1 Zppppp%رة �pppppO%ا<� �ppppp���� ,ppppp� �ppppp�� ًا 

 $ppppp� �
*��ppppp+ا� �
���pppppت ا�ppppp9'ات ��ppppp ا��ppppp%ظ9��� $ppppp�و�ppppp$ وppppp0- ا��pppppP'ف �pppppQ1اد 

 $�]� ��@%�
.Z�?ا� )�
� j>�PF r  

1-  �AAAAA��	ا �AAAAAA��H UAAAAAGو#:�H�AAAAAA�34
(  �&7AAAAAA ا	�AAAAA>ع ا>�ppppppPLeا [>�pppppp�ا�� \�ppppp@أو

pppppp?( ا�pppppp;=%ر �pppppp$ ا�+
�pppppp( (4ا�pppppp%اردة �pppppp$ ا��ppppppYول (C 2 (%68) أنpppppp1��� (32% (

 '
pppppO� ا;pppppث وھ�pppppC{�Ippppp2  إ�ppppp

� ا�ppppp;=%ر �*Ippppp  إ�Ipppppأن ا��pppppP'ف ��ppppp

2 و�+ppppp59�


W و�Dول (� ) ��K*� 'B ا��A.4ا��Cث 1?A ط?
+( ا�+�2 
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  �44ول 

��� ا	��� H UGو#�H��34 �&7 ا	�>ع ا


'اتQ�ا��  )��B�  ا��?( ا��f%�(  ا��6'ار  ا�+
�( ا��

$����DTا��%ع ا  
  %68 34  ا�;=%ر

  %32  16  ا��Cث

  %100  50  ا���Y%ع


�ن.?�0Tا0���رة ا I*� د����T�1 ZL�?ر: أ��اد ا��Pا��  

2-  �AAAAA��	ا �AAAAA��H UAAAAAGو#:�AAAAA;*�"	ا �AAAAA=.	7 اAAAAA&�  )
>�pppppPLeا [>�ppppp�ا�� \�ppppp@أو �ppppp��

pppppp?( ( ) أن5ا�pppppp%اردة �pppppp$ ا��ppppppYول (C40% ,راھ�ppppppإ�� \ppppppC]= )pppppp�
) ��pppppp أ�pppppp'اد ا�+

) �
pppp1 �pppp� اوح'pppp��31– 40 )pppp�
��pppp+1 $�]pppp� ,ppppھ� أ) وpppp*U� �pppp8\ ھpppp;ه ا�+ ،)?ppppC Ipppp*�

) �
ppppppp1 �ppppppp� )pppppppf�20-30) )pppppppf9ه ا�;pppppppھ )?pppppppC \pppppppQ*1 إذ (ت %26�pppppppf9ا� )ppppppp
�1 ,ppppppp� (

�ppppp$ ا��pppppP'ف ���*Appppp ا�ppppp�_ك  2ppppp�+ا� )ppppp+

�pppppة Tن ط?D Apppppا�pppppF'ى وھppppp;ه ا��

 )pppppppp
C�1و )pppppppp

(�pppppppp8رات ��*�'ppppppppPت ا�����pppppppp.ا� ,��pppppppp�� Ipppppppp*� درة�pppppppp8  )ppppppppU�ا���

)pppppp
Cل  ()ا��6�'و�ppppppY� $pppppp���pppppp�� �pppppp� ً_pppppp5ار ا��pppppp5] وا�.?pppppp'ة  )pppppp�%
Lط و�ppppppO�1

��ppppp'ات  Ippppp*� )ppppp�
�ppppp'اد ا�+
� �ppppp�� )ppppp���ppppp� ,B�ppppp6 اppppp1�De( ا��8� $�'pppppP2 ا��ppppp�+ا�

 ) ��K*� 'B ا��A.5اC�?�0T( وا��Yول (

 CM�45ول ر)(  

��� ا	��� H UG.=� #و	"�*;��&7 ا	ا 


'اتQ�ا��  )��B�  ا��?( ا��f%�(  ا��6'ار  ا�+
�( ا��

  ا�f9( ا�+�'�(

30-20 20  40%  

40-31 13 26%  

50-41 12  24%  

60-51 5  10%  

61 'U=]�  '9G  %'9G  

  % 100  50  ا���Y%ع

��3��.ا	��9ر: أ�Hاد ا	��:� #-��3Hد X�H ا-��3رة ا�  
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3-  7AAAAAA9��	7 اAAAAAA&: �AAAAAA��	ا �AAAAAA��H UAAAAAAGو:�.�
(  ا	AAAAAA>ظ>�ppppppPLeا [>�pppppp�ا�� \�pppppp@أو

pppppp?( ا���ppppppراء ا�+
�pppppp( ا��?�%�ppppppQ*1 )pppppp\ (6ا�pppppp%اردة �pppppp$ ا��ppppppYول (C 6) أن% $pppppp� (

ppppp?( رؤ�ppppp0ء ا�8�pppppم (C \pppppQ*1 �
pppppL24% �ppppp�� )ppppp�
�ppppp$ ا�+ �
ppppp?( ا��ppppp%ظ9C �pppppأ� (

) \pppppQ*170% '
pppppO� ا;pppppوھ (Ipppppإ�  �

Ippppp*� 'ppppp ا��ppppp%ظ9?= 26pppppO1 ف'pppppPد ا���ppppp��ا�


(����ppppp��� )ppppp�, أ�2ppppp5 ا�.���pppppت ا���'ppppppP ppppp
Cا��6�'و )��ppppp@e�1 )Ipppppة  إ�%pppppp8 ى�ppppp�

ppppp? وpppppQ*1\ ا����pppppم ا��+*%�pppppP�*� $��ppppp'فCء ا��ppppp0م ( رؤ�ppppp8Ipppppإ� �
*��ppppp+ا�  $pppppھ

 Z*�
W.ا�+��*
� �� ���رب �  

  )6 (�4ول 

��� ا	��� H UGو#�.�  �&7 ا	��79 ا	>ظ


'اتQ�ا��  )��B�  ا��?( ا��f%�(  ا��6'ار  ا�+
�( ا��

 AppppppppppppppppppppppppppppppppPا���

$9
  ا�%ظ

  %6  3  ��راء

  %24  12  رؤ�0ء أ8�م

�
  %70 35  �%ظ9

  % 100  50  ا���Y%ع

.����3-  ا	��9ر: أ�Hاد ا	��:� #���3Hد X�H ا-��3رة ا

  

4-  �AAAAAAA��	ا �AAAAAAA��H UAAAAAAAGو#:�AAAAAAA��"	ا FAAAAAAAھZ�	7 اAAAAAAA&�  )
>�pppppppPLeا [>�ppppppp�ا�� '
pppppppO�

W�?ppppp ( إ�Ippppp) 7ا�ppppp%اردة �ppppp$ ا��pppppYول (C �ppppp� 50أن% )ppppp*�L �ppppp� ,pppppھ )ppppp�
) ��ppppp ا�+

�ppppppp� )?ppppppp  ،ش�Bpppppppدة ا�?��ppppppp6%ر�%س إذC Ippppppp*ا� )pppppppf9ه ا�;pppppppھ \ppppppp*Uا�;ppppppp2  ھpppppppھMا��


� �pppp*�L �pppp( ش�Bppppدة ا�1�pppp*%م ��ppppQ*1 �pppp\  ،ا�=�ppppد��$�%pppp�?اد ا��'pppp��ppppf( ا� �ppppB
*� ,pppp�

) )ppppppf9ه ا�;ppppppھ )?ppppppC20%)ppppppf� �ppppppدة ) أ��BppppppOا�  �B�?ppppppC \ppppppQ*1 �pppppp�� 2pppppp8]� )pppppp�%C�Uا�

)20% ، $��ppppppppp+1*%م ا��pppppppppا�، �ppppppppp

' ، إ�)و �%ppppppppp*�L �pppppppppD( ا��BpppppppppOدات ا�+*�pppppppppD��

ppppppppذا�=�%راه ، إ�  ,B�?ppppppppC \ppppppppQ*110%�ppppppppو�  rpppppppp5�� ا;ppppppppھ)pppppppp�  أن ا�+
�pppppppp( ا��?�%

?*lا�ppppppppB  دة�Bppppppppش \pppppppp*�L1*%م و�ppppppppر( ا�%��pppppppp6?ا� ('
�ppppppppD%س ا����2  ذإppppppppU�� $pppppppp�

) �pppppppppB�%�Y�80%ا� �ppppppppp� ()ppppppppp�
+ $ppppppppp�+�و ، Kpppppppppأان  ذ� $ppppppppp� �
Appppppppp*l ا��ppppppppp%ظ9


+%ن ا�+�Ippppp*� 2ppppp ا���ppppp0%ب ��pppppو��ppppp�B, ا���pppppرة �*Ippppp ا��ppppp� 2ppppp��9	 ا��pppppP'ف �

 $pppppp�
�pppppp ا����ppppppU( و=2pppppp ا���pppppp%رات D%*�6�ا� $�'ppppppP2 ا��pppppp�+ا� )pppppp+
  ا��6�'وppppppC$ ط?

�Bا�� [>�ppppppp�ا�� Ippppppp*� $1�pppppppY�26 إpppppppO1�6 و+�ppppppp� �ppppppp��>)ppppppp0را�*� )ppppppp
) 7وا��pppppppYول ( ،

 .A ��K*� 'B ا��
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  7) (�4ول 

��� ا	��� H UG"���#و	ا FھZ�	7 ا&�  


'اتQ�ا��  )��B�  ا��?( ا��f%�(  ا��6'ار  ا�+
�( ا��

  ا��Mھ2 ا�+*�$

28]� )�%C��  10  20%  

  %20  10  د1*%م

  %50  25  ��61%ر�%س

  9G  %'9G'  د1*%م ���$

'
�D��  5 10%  

  9G  %'9G'  د=�%راه

  % 100  50  ا���Y%ع

��3Hد X�H ا	��9ر: �] أ�Hاد ا	��:� �# .����3-  ا

5-  �AAAAAA��	ا �AAAAAAA��H UAAAAAAGو# �AAAAAA��1	ه ا�AAAAAAA� �	�AAAAAA�47 أAAAAAAA&�:ف*AAAAAA9�	ا �AAAAAAA+  '
pppppppO�


( ا�pppppp%اردة �pppppp$ ا��ppppppYول (>�ppppppPLeا [>�pppppp�) 8ا��Ipppppp( إ� W�?ppppppC �pppppp� 30أن% \ppppppC]= (

) �pppppp� ف'ppppppPا�� $pppppp� ,B���ppppppF )?ppppppC اوح'pppppp��6-10( ات%�pppppp0  2ppppppU�� \ppppppC]= $ppppppھ

��pppppD ,pppppءت �ppppp+1ھ� ا�pppppf9( (أ )?pppppC Ippppp*�20-25( )�ppppp0 ) �B�?pppppC \pppppQ*1 �ppppp��28% (

�1
pppp( ا��ppppf9ت،  �ppppB
*� ,pppp� '
ppppO� �pppp� ا;ppppھIppppف إ�'ppppPا�� $pppp� $pppp9
 وppppD%د اpppp0��'ار وظ

 'ppppp�
( ���ppppp و�'pppppPت ا���ppppp�%*+ا�� ,��ppppp� �ppppp
Yا� -
ppppp�.�ا� �ppppp� [��pppppC1�pppppات ش'ppppp?F) 

 $�'pppppppP2 ا��ppppppp�+ا� Ippppppp*� رة�pppppppا�� �pppppppB�$pppppppCول ( ،ا��6�'و�pppppppY8وا� Kppppppp*� 'pppppppB�� (

 .A ا��

  

  

  



50 

 

 

  

  )(8ا	��ول 

��� ا	��� H UG9*ف#و�	���1 +� ا	ة ا�� �	7 أ��4&�  


'اتQ�ا��  )��B�  ا��?( ا��f%�(  ا��6'ار  ا�+
�( ا��

أ�AAAAAAAAAAAA�4	� ��AAAAAAAAAAAAة 

 �AAAAAAAAAAAAA+ �AAAAAAAAAAAAA��1	ا

  ا	�9*ف

1-5 )�0  7 14%  

6-10)�0  15  30%  

11-15)�0  7  14%  

16-20)�0  7  14%  

21-25)�0  14  28%  

26-30)�0  '9G  '9G%  

 31  )�0'U=]�  '9G  '9G%  

  %100  50  ا���Y%ع

.����3-  ا	��9ر: أ�Hاد ا	��:� #���3Hد X�H ا-��3رة ا

6-  Zpppppppp�?ا� )pppppppp�
� ippppppppG1و [>�pppppppp�ا�� '
ppppppppO� :)pppppppp
�pppppppp� Appppppppد ا��ppppppppورات ا���ر�?�


( ا�pppppp%اردة �pppppp$ ا��ppppppYول (>�ppppppPLe9ا (Ippppppاد  إ�'pppppp��pppppp� )?pppppp ا�C 'pppppp?=أن أ )pppppp�
�

Zppppppp�?ا� ) \pppppppQ*142%) �
ppppppp1 اوح'ppppppp�� )ppppppp
 )�ppppppp8 (1-3 ش�pppppppر=\ �ppppppp$ دورات ��ر�?

ppppp?( ا��ppppp'اد ا�ppppp;�� ش�pppppر=%ا �ppppp$ دورات ��ر�?
ppppp�� )ppppp'اوح  دورةC \pppppQ*1 �
pppppL $ppppp�

) �
pppppp1 �pppppp�4-6) )?ppppppC 24) دورة% ,pppppp� ��;ppppppاد ا�'pppppp�pppppp?( ا�C ھ��pppppp+1 ءت�ppppppD ,pppppp� (

) ,B�?ppppppppC \ppppppppQ*1 �pppppppp8 )pppppppp
ھpppppppp;ا �+�pppppppp$ و )،20%��ppppppppOر=%ا �pppppppp$ أي دورة ��ر�?

 $pppppp�
�ppppppاً D ً�pppppp��?�Cأا �
*��pppppp+ت ا��pppppp
C�6ا� '�%pppppp�� $pppppp�ن ا��ppppppP'ف ���Wpppppp اھ���ppppppم 

Wpppppp���، )pppppp?=و�%ا )pppppp
Dات ا�.�ر'pppppp
Q�ا�� 	pppppp
�D 	pppppp� ف'ppppppP2 ا��pppppp��9� $pppppp�+� ���
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( ا���pppppp%ر ا����'ppppppPت ا�����pppppp.ا� $pppppp� 2ppppppGpppppp
Cا��6�'و)،  'ppppppشM� %ppppppھ K�;pppppp=و

 rpppppp@واIppppppر  إ�%pppppp��*� Wpppppp�
*1�8 $pppppp� $�'ppppppPت ا���pppppp�%*+م ا���ppppppا��� )ppppppCو'� )ppppppDدر


� ا����U(  وا��Yول (D%*�6�ا� 	9وا��2��9 �A  ) ��K*� 'B ا��

  )9(ا	��ول 

��� ا	��� H UGو#��  �&�H 7د ا	�ورات ا	�3ر;�


'اتQ�ا��  )��B�  ا��?( ا��f%�(  ا��6'ار  ا�+
�( ا��

��pppppppppد ا��pppppppppورات 

)
  ا���ر�?

�D%� T  10  42%  

1-3  21  42%  

4-6  12  24%  

7-9  3  6%  

 10'U=]�  4  8%  

  % 100  50  ا���Y%ع

  

.����3-  ا	��9ر: أ�Hاد ا	��:� #���3Hد X�H ا-��3رة ا
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��س ا	�را-�: ا	�7�0 ا	 �	�M وا'��3ر أداة UGو 

�U: أوG<3	ا  

    ()C�?�pppp0Tرة ا���pppp0ا) )pppp0ن أداة ا��را%pppp6��1 �ppppھ� �

pppp0�0أ �
> ppppD �pppp� : ,pppp�C -
pppp�.�

 $�'pppPا�� ��%ppp
( ، وا����%pppو=pppD 2ppp ء ��ppp6%ن ��ppp� �pppة أ�ppp+1د . ا��6�'وpppC$ا��+*%��pppت ا��


� ا��ppYول pp?� إذ )pp
�'�)10  ( Ippp*� ل%ppPر ا���ppP� �pp�و��� �ppp+1 2pp=و 'pp
Q�� 2pp= �pp����

  .ا���
�س و��د ��'ات =2 1+�

  

  �410ول 

 ����3-��ت ا-��3رة ا<�� UGو  

*�  �Hد  ا	�"�  ا	*8�_ ا	�3^

  ا	.�*ات

  ا	��9ر

  

  

 ���CD ا	�"�>��ت ا	3&>;� /�01B 

1.    I+3>ا	1998:146 5 ا):Segars & grover (  

2. F� 5    ا	��3

  5     ا	3"�ون .3

 5      ا	��رات .4

  

I;<&3	9*+� ا�	ا ��   ا5	�3*و

  

 

1( O3��	5     ا . ��P23 2002 ا�:  

  297 : 2006 .ا�?6'ي 

  :7 2000 .ا���اد 

 5ا	&"*      )2

 5ا	3>ز;2       )3

4( O;3*و	5     ا 

  د#��ت ا	�LK>رة�  #���3Hد X�H ا5ا	��9ر �] ا�Hاد ا	��:         

�������س  :M ق أداة�G���	ا  

                                                           
  )2ا����ق ( را�� 1
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ا�ppppp?�FTرات ا�_ز��ppppp� �ppppp=]�*� )ppppp دppppp8( و�pppppG( ا�?
��pppppCت ا��  ,ppppp� $ppppp��pppppQ?$ أpppppD'اء    


�ن و ��pppppور ھppppp;ه ا�ppppp?�FTرات pppppL%ل ?�ppppp0Tرة ا���ppppp0ام ا�.�ppppp0ا 'ppppp?� �pppppB
ا��pppppP%ل �*

$�q�=ت، و�?Uق وا��Pل ا��Y� : 

�pppG $ppp%ر��B ا�و�
�ppp� Ippp*� )pppد ��ppp  ا�?�ppp� ,ppp�Zppp'ض أداة : ا	�AAA9ق ا	�AAADھ*ي 	aAAAداة -1

��pppY� $pppل إدارة ا����pppل �ppp� �ppp*1دھ,  �
pppPP.�ا�� �
ppp�610(ا��� ( ً�ppp�6��2  �ppp=]�*� Kpppوذ�

 . �� ا��Pق ا���ھ'ي �داة ا��
�س

        2ppp= ح%ppp@ى و�ppp� ل%pppL �
ppp�6ع آراء ا���_��ppp0T )pppG�F رة���ppp0ا ZpppL�?ا� �pppأ� �ppp8و


��ppp� W ا�+?�pppرات �pppP� $pppQ?�� �ppp� r
�ppPو� )l�
pppPي وا�'ppp69ى ا�%ppp�ا��� Zppp
L �ppp� رة�pp?�

�( أو ppL;ف � �pp�pp'ى ا����pp?� �pp� ,pp6رات �pp$ أي ��pp%ر ��pp ا����ppور�pp@إ 	pp� . ء%pp@ $pp�و

 ZpppL�?م ا��ppp8 ن%ppp�6ا��� �pppھ'Bأظ $ppp�راء ا�qا  �pppB
*� �ppp9ا� $ppp�ت ا�_��ppp+�اء ا�'D�ppp1)80 (%


�dpppp+1 )l ا�+?�ppppرات ا��pppp$ رأى ا���pppp�6%ن @pppp'ورة إ��ppppدة ppppG2 و��pppp+و� ،�
pppp�6ا��� �pppp�

 ً�L%@و 'U=6%ن أ�� �B�l�
G. 

�+���ppppppppppp ا��pppppppppppPق ا�?��ppppppppppp<$  ا	�AAAAAAAAAAA9ق ا	���8�AAAAAAAAAAA ا-�AAAAAAAAAAA��3+� 5داة ا	���AAAAAAAAAAAس: -2

 $��pppppppO6�0Tا $*��ppppppp+2 ا�ppppppp
�$ �*Ippppppp أppppppp0*%ب ا���*�pppppppO6�0Tا)EFA (;ppppppp2 ا�pppppppU��� ي


ppppp'ات Q�ا�� �ppppp� د�ppppp� 2ppppp8]1 دة�ppppp+�ات ا��'ppppp
Q�2 ا��ppppp

j و��*ppppp.*�1 س�ppppp0ا� Wppppp@'l

 2pppppppppا�%� �pppppppppB
*� �ppppppppp*�� إذ)Factors .( $ppppppppp�+� $��pppppppppO6�0Tا $*��ppppppppp+2 ا�ppppppppp
وا���*

 �ppppp��+� T Zppppp
�1 �pppppB+� �ppppp9��ءم و_�ppppp� ي;ppppp2 ا�ppppp��+��1 ط�ppppp?ر�Tا $ppppp� )ppppp�'ات ا��'ppppp�9ا�

��'ا@ppppppp$ �*�را�ppppppp0ت ا�pppppppP.1 )�1�ppppppp%ص ھTء ا�ppppppp�?ا� Ippppppp*��
��ppppppp2 ا���ppppppp6
 . $ppppppp�و

�$ ppppppp0�1�.�ام �pppppppO6�0Tا $*��ppppppp+2 ا�ppppppp

�, ا�ppppppp���Tد �*Ippppppp ا���*ppppppp0 )ppppppp
ا��راppppppp0( ا����

 [��pppppppC'1)SPSS, V.18 ( 2��ppppppp
ppppppp' ا��Q�س ا���ppppppp

- �ppppppp?�FT) ,ppppppp�Cر ��ppppppp�.�

 )
��%pppppppp
pppppppp' ا��+���pppppppp  )ا��+*%��ppppppppت ا��Q�وا��) $�'ppppppppPا�� ��%pppppppp ) ا��6�'وppppppppC$ا��

 ،�
��pppppه ا���;pppppھ \ppppp�� ي%ppppp��� $ppppp�د ا��ppppp+1{� r�'pppppPف ا��pppppO6�0T2 اpppppDأ �ppppp� Kpppppوذ�

��� Ippppp*� ���ppppp��ppppp ا��ppppp+1د � $ppppp= $��pppppO6�0Tا $*��ppppp+2 ا�ppppp

�, اppppp0�.�ام ا���*ppppp0 K�;ppppp�

�1
pppppp( ا���
�ppppppس  	pppppp� -?�'pppppp� T $pppppp�ات ا�'pppppp�9ا� �pppppp���� K�;pppppp=س و�pppppp
ا�� $pppppp��B*�ppppppO ا���

pppp�� �ppppأ1+�دھ AppppD%�� $pppp�وا�W .� )pppp�F د�pppp��ل ا�_ppppF �ppppو� $pppp� �ppppھ'�
' ��?ppppQ$ �%ا��pppp+


Y( ھ;ا ا���*
2 ھ$ �C)Field,2009:647:( 

                                                           
  )1أ���ء ا����ذة ا������ن �� ا����ق ( 2
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'ات  .أQ�ا�� �
 .=�9�( ا�+
�( ووD%د �_�8ت اTر�?�ط 1

إنَّ ا��ppppp?( ا��%f�ppppp( ا��'ا=�
�ppppp?�*� )ppppp�� ا��9+� 'ppppp�ppppp$ دppppp�T( أ=? � ���ppppp�� 'ppppp��ppppp   .ب

 ��)0.60.(  

2 8
�( ا�Y;ر ا����6   .ج�� T َّإن)Eigen Value (r
�Pا� �Lا�%ا ��.  

pppppp6� Ipppppp�L%ن ذات دLoading ( �pppppp�)0.30 ( )pppppp�T(ز��ppppppدة �ppppppO?+�ت ا�pppppp�9'ات   .د

)
>�PLإ. 


�ppppppة ppppppO� Ipppppp*� 2ppppppP��0?+�ت �1�pppppp'ة �*Ipppppp ا�+%ا�2pppppp ا�ppppppF'ى   .هYات ا�'pppppp�9ا�

 )59.��)Cross-loading) ( �� 280.30أ.( 

� 	�� ا	���أ'��3ر �Gق �3^�*ات  :


�ppppppس �Mشpppppp'ات        �� \pppppp�� ي%pppppp��� $pppppp�د ا��pppppp+1{� r�'ppppppPف ا��ppppppO6�0Tا Apppppp*���

Zppppppppp�?ا�  �ppppppppp� ن%ppppppppp6�� ي;ppppppppp40(ا� ( $*��ppppppppp+2 ا�ppppppppp
��ppppppppp'ة اppppppppp0�.�ام أppppppppp0*%ب ا���*

 $��ppppppO6�0Tا)EFA ( ا;pppppppھ \pppppp�� ي%���ppppppp0 $pppppp�ا� )���pppppppPات ا�'pppppp�9ا� �ppppppp���� )pppppp
Q1

Wppppp
ppppp�?+� ا�ppppp�9'ات ا��T $ppppp ،ا���
�pppppس و��ppppp ھppppp% ا�?+�ppppp ا�ppppp;ي ����ppppp$ إ�� K�;ppppp=و  �ppppp���

  . ا�T�?�ر ا�'ا1	 وا�.��� �� ا��+��
' ا��;=%رة أ�_ه

1-  ���CD ا	�"�>��ت ا	3&>;� /�01B       

  :L.�;� ا	"��� وو4>د �MPHت ار��Bط #�] ا	�3^�*ات   .أ

        )ppppp0ا��را )ppppp�
� )ppppp��9= ط'pppppإنَّ ش)Sampling Adequacy ( وط'pppppOا� ,pppppأھ �ppppp�

�'ھpppp0T �pppp�.�ام %� AppppD( ا�%ا�ور'pppp5ا�$��ppppO6�0Tا $*��pppp+2 ا�pppp
و�*����pppp� �pppp ھpppp;ا . ا���*

'ppp
� أوpppG%ا ppp0�1�.�ام ��
�pppس =��UL�ppp?ن ا��ppp�
�  -��ppp�' -ا�pppO'ط ppp6او�)KMO) (The 

Kaiser-Meyer-Olkin Measure ( ا;pppppھ $ppppp� )ppppp�Bات ا��%ppppp�.ا� �pppppLأ ُّ�ppppp+� ي;pppppا�

2ppppp

( . ا���*>�pppppPLاوح إ'ppppp�و�)KMO ( �
ppppp1)0-1 .( )ppppp�
�Mش�ppppp1 'pppppن �ppppp�Y%ع ) 0(وا��

ppp1 �
ppp?� ا;pppوھ )pp

ppp( أ=?ppp�Y� �ppp� 'ppp%ع اTر�?�ط�pppت ا�6*> Yت ا��ppر�?�طTط [ا�ppp?ر�Tذج ا%ppp�C ن


),pppp>_� 'pppp�pppp6%ن ���ppppO'اً l $��ppppO6�0Tا $*��pppp+2 ا�pppp
أ��pppp إذا ). وھ� �pppp�pppp6%ن اpppp0�.�ام ا���*

 �ppp� ب'ppp��� )ppp�
2 ��pppC�=)1 (ppp\ ا��ppp
ن ھppp;ا �Mشppp1 'ppp[ن ppp�C%ذج اTر�?�ط�pppت ��%ا��ppp وا���*


6%ن ذpppp0 $*��pppp+ا8 اا��ppppP� $ppppG%�و )
)Kaiser,1974 ( 'pppp?=ن أ%pppp6� )pppp�%?ا��� ,
ppppن ا��]pppp1

 �ppp�)0.50 ( 	ppp�Y� أن �pppأ� ZpppL�?ا� Ippp*� ن]ppp1 $ppp�+� )ppp�

, ا��ppp6� $ppp%ن أد�ppp� IpppC ھppp;ه ا��pppوا��
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 'ppppU=ت أ�ppppC�
1))pppp�
�pppp$ ا���
�ppppس ) ز��ppppدة ppppYL, ا�+ )��pppp5�ات ا��'
Q����pppp1 'pppp
أو �+
�pppp ا��69

)Field, 2009 .(  

��ppppن 8
�pppp(  )11(و=� �pppp���pppp� 'ppppB ا��ppppYول        )KMO ) �pppp� 'pppp?=أ $pppp0.50(ھ ( $pppp�وا�

 \Q*1)0.740 ( i
�P� A
'ة) Kaiser(و�1?= )�
8 ُّ�+� .  

        \pppp

pppp'ات ���pppp اpppp0�.�م ا�pppp?�Fر �1ر�*Q�ا�� �
pppp1 ط�pppp?ت ار��pppp8_� د%ppppDص و%ppppP.1و

)Bartlett ( م�ppp+ا� )
ppp@'� 'ppp?�.� ي;pppا�)Null Hypothesis ( )�%9pppP� ن]ppp1 '
pppO� $ppp�ا�

�%9pppppP� $pppppط ھ�ppppp?ر�Tة ا( وا�pppppL)Unity Matrix( ط�ppppp?ر�Tا )�%9pppppP� \pppppC�= وإذا ،

%9�( وpppP9'ا�pppG وي�ppp� K�;ppp��pppQ?$ أن . �pppLة � K�;ppp�ppp1 $ppp�+[ن =��ppp+� 2ppp_ت اTر�?�pppط �

pppp�%�+� ر�pppp?�FTن ا%pppp6� ً � . \pppp
%9�( اTر�?�ppppط �ppppP� ن]pppp1 �ppppC'?.� ف%pppp0 )pppp�%�+ر ا���pppp?�Fوا

%9�( وppppPةا��ppppL . ر�pppp?�Fن ا]pppp��pppp$ ا��ppppYول  'ppppB�� �pppp�=)Bartlett ( '
ppppO�Ippppد  إ�%ppppDو

 .ا��+�%�(

 �411ول 

�CD ا	�"�>��ت ا	3&>;��� ) Bartlett(و) KMO(ا'��3ر    /�01B ات*�.	  

0.740  Kaiser-Meyer-Olkin Measure Sampling 
Adequacy 

Bartlett's Test of Sphericity 

1503.368 Approx. Chi-Square 

190 Df 

.000 Sig. 

���O ا	��9ر �] إ�Hاد ا	��:�  *# X�H ��3دH�#SPSS18       

  2ppp

' ا�ppp?�Fر ا���*��ppp+� �ppp� وري'ppp5ر ا�ول ا��ppp
وا����ppp<] أ�ppp_ه ��ppp=M ا�����ppp� �ppp ا��+

 $��O6�0Tا�+��*$ ا)EFA.(  

  Principal Components ط*;�� ا	��>��ت ا5-�-��   .ب


' ا�رpppp+1( ا���?�
pppp( أ�pppp_ه اpppp0�.�ام ط'��pppp( ا���ppppC%6ت        ��pppp+ا�� �pppp� �pppp���ا� Apppp*���

 )
pppp0�0ا�)Principal components ( ق�ppppG �pppp� �pppp���ا� $pppp� ً�pppp5�أ ���pppp� $pppp�ا�


�pppppس��*� )ppppp���6د ا��ppppp+1د ا��ppppp� �pppppرات و��pppp?+ول . ا��pppppYا� rppppp@%�2 ) 12(وppppp
�ppppp�C<] ا���*
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( ا�ppp0�0ت ا��pppC%6ا�� )ppp��'ط �ppp�
Zppp ا�+��ppp*$ وL �ppp� $*��ppp+2 ا�ppp
��ppp+� $pppُّ أ=pppU' طppp'ق ا���*

 . ا��8( وش
%ع ا0T�.�ام

   �412ول 

 ���CD ا	�"�>��ت ا	3&>;� /�01B س أ#"�د���O8�3 ا	��3�F ا	"���� 	�� 

    �Hـــ�رات ا	ـ���ــــ�س

 F��"	ا
  ا5ول

 F��"	ا
��  ا	 �

F��"	ا  

  ا	 �	�

 F��"	ا
  ا	*ا2#

             ا	��3�F: ا	"��F اول -1

       951. 1ا	.�*ة 

       937.  2ا	.�*ة 

       904.  3ا	.�*ة 

       862. 4ا	.�*ة 

       810.  5ا	.�*ة 

2- ��         ا	3"�ون   :  ا	"��F ا	 �

     928.  1ا	.�*ة 

    922.   2ا	.�*ة 

    905.  3ا	.�*ة 

    880.  4ا	.�*ة 

    780.   5ا	.�*ة 

        ا	"��F ا	 �	� : ا	��رات   -3

  902.     1ا	.�*ة 

  897.     2ا	.�*ة 

  889.     3ا	.�*ة 

  880.     4ا	.�*ة 

  878.     5ا	.�*ة 

4-      I+3>ا	*ا#2: ا	ا F��"	ا        

 889.      1ا	.�*ة 
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    �Hـــ�رات ا	ـ���ــــ�س

 F��"	ا
  ا5ول

 F��"	ا
��  ا	 �

F��"	ا  

  ا	 �	�

 F��"	ا
  ا	*ا2#

 821.      2ا	.�*ة 

 767.      3ا	.�*ة 

 698.      4ا	.�*ة 

 680.      5ا	.�*ة 

 O���*# X�H ��3دH  SPSS18ا	��9ر �] إ�Hاد ا	��:�  #�


+�pppB أ=?12 �ppp� 'ppp���ppp� 'pppB ا��pppYول (�D  2pppا�+%ا� Ippp*� ات'ppp�9ت ا��+?pppO� 0.40) أن %pppوھ


_ت �1�ppp'ة ppp��� Ippp*� \*ppPL �ppp8 ات'ppp�9ا� �pp� ة'ppp�� �pppD%�T �ppp�= .	pp1ر ا�'ا�ppp
� �pp���ppp, ا��+


_ت �*Ipp أ=pp9� 2pp��� �pp� 'ppU%ق pp��� �ppB� ة'pp�� �ppD%� _pp� 2pp��� �pp� 'ppU=أ Ipp*�0.30 ا;ppوھ

  . ���, ���� ا��+
�ر ا�.���


13أ��ppp ا��pppYول (pppا�� 'pppB�
�و�
ppp( ا��ppp�+� $ppp$ أ2pppPL �ppp�*= WpppC ا�+��Ippp*� 2ppp , ا�)ppp���6 ا�( 

 �ppp� 2ppp��+ا ا�;pppر ھ�ppp?�وري ا�'ppp5ا� �ppp� 2ppp+Y� Kpppن ذ��ppp� r
�pppPا� �pppLا�%ا �ppp� 'ppp?=أ )ppp�
8

 .�Lأ=?' �� وا )�
8 I*� 2P�� T $�, اھ��ل ا�+%ا�2 ا���س و�
��*� )
  ا1T+�د ا�'<

   �413ول 

�CD ا	�"�>��ت ا	3&>;��� ا	�Kور ا	����� /�01B *�  وا	��3;��ت 	�3^

F">ا�	4 3 2 1  ا 

 1.988 2.968 3.623 7.503 :ا	�Kر ا	���]

ا	�&�� ا	�=>;� 	���3;] 
 %ا	�.&*

37.516 18.116  14.839 9.941 

 ���L3*ا	=>;� ا�	&�� ا�	ا
[;��3�	% 

516.37 55.632 70.472 80.413 

���O ا	��9ر �] إ�Hاد ا	��:�  *# X�H ��3دH�#SPSS18  


� ا��را�ppD )pp0ء  إ�Ippو��ppYر اTش�ppرة ��pp�� 2ppا�%� App
�pp�C App<] ا���*
2pp ا�+��pp*$ 1أن �'��

 $ppp� $�]
ppp0 'ppp?=أ ���ppp?� )?pppC أو Ippp*أ� ���ppp= ر;pppD Ippp*� 2pppP�� ي;ppp2 ا�ppp��+��� .$��pppO6�0Tا

.�B�
8 2*� AL ى 1+�ه'FT( و�[�$ ا�+%ا�2 ا�ا�?�ا  
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   	�3*و��ا5ا	I;<&3 ا	�9*+�   -2

 :ا	.�*ات L.�;� ا	"��� وو4>د �MPHت ار��Bط #�]  .أ

وpppppQ*1 �ppppp8\ ) 0.50(ھppppp$ أ=?�ppppp� 'ppppp ) KMO(إن 8
�)14 ( )ppppp���ppppp� 'pppppB ا��pppppYول       

)0.645 ( i
�P� AL ة'
?= )�
  ). Kaiser(و�+� 8

        \pppp

pppp'ات ���pppp اpppp0�.�م ا�pppp?�Fر �1ر�*Q�ا�� �
pppp1 ط�pppp?ت ار��pppp8_� د%ppppDص و%ppppP.1و

)(Bartlett  ر�?�Fن ا]��$ ا��Yول  'B�� ��=و)Bartlett ( '
O�I( إ��د ا��+�%%Dو. 

 

   �414ول 

#"�د ا	I;<&3 ا	�Bartlett ( �+*9(و) KMO(ا'��3ر ��  ا5	�3*و

0.645 Kaiser-Meyer-Olkin Measure Sampling 
Adequacy 

Bartlett's Test of Sphericity 

1547.453 Approx. Chi-Square 

190 Df 

.000 Sig. 

    O���*# X�H ��3دH      SPSS18ا	��9ر �] إ�Hاد ا	��:�  #�

 2ppp

' ا�pp?�Fر ا���*��pp+� �ppp� وري'pp5ر ا�ول ا��pp
وھpp;ه ا����ppp=M� [>�pp أ��pp5 ا�����ppp� �pp ا��+

 $��O6�0Tا�+��*$ ا)EFA.(  

 Principal Components ط*;�� ا	��>��ت ا5-�-��    .ب


' ا�رpppp+1( ا���?�
pppp( أ�pppp_ه اpppp0�.�ام ط'��pppp( ا���ppppC%6ت         ��pppp+ا�� �pppp� �pppp���ا� Apppp*���

 )
pppp0�0ا�)Principal components ( ق�ppppG �pppp� �pppp���ا� $pppp� ً�pppp5�أ ���pppp� $pppp�ا�


�pppppس��*� )ppppp���6د ا��ppppp+1د ا��ppppp� �pppppرات و��pppp?+ول . ا��pppppYا� rppppp@%�2 ) 15(وppppp
�ppppp�C<] ا���*

)
  . ا�+��*$ و�� ط'��( ا���C%6ت ا�0�0
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  �415ول 

  ا5	�3*و��#"�د ا	I;<&3 ا	�9*+� 5�O8�3 ا	��3�F ا	"���� 	����س 

    �Hـــ�رات ا	ـ���ــــ�س

  ا	"��F ا5ول

 F��"	ا
��  ا	 �

F��"	ا  

  ا	 �	�

 F��"	ا
  ا	*ا2#

         ا	&"* :ا	"��F اول .1

       938. 1ا	.�*ة 

       936. 2ا	.�*ة 

       925.  3ا	.�*ة 

       914. 4ا	.�*ة 

       899.  5ا	.�*ة 

2. ��: ا	"��F ا	 �
  ا	3>ز;2     

       

     948.  1ا	.�*ة 

    948.   2ا	.�*ة 

    944.  3ا	.�*ة 

    854.  4ا	.�*ة 

    843.   5ا	.�*ة 

3       O3��	: ا�	� 	ا F��"	ا      

   925.    1ا	.�*ة 

   895.    2ا	.�*ة 

   844.    3ا	.�*ة 

   819.    4ا	.�*ة 

   787.    5ا	.�*ة 

4- O;3*و	*ا#2: ا	ا F��"	ا        

 876.      1ا	.�*ة 
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    �Hـــ�رات ا	ـ���ــــ�س

  ا	"��F ا5ول

 F��"	ا
��  ا	 �

F��"	ا  

  ا	 �	�

 F��"	ا
  ا	*ا2#

 848.      2ا	.�*ة 

 845.      3ا	.�*ة 

 832.      4ا	.�*ة 

 734.      5ا	.�*ة 

 O���*# X�H ��3دH  SPSS18ا	��9ر �] إ�Hاد ا	��:� #�


+�pppppB أ=?�ppppp� 'ppppp 15و���ppppp� 'pppppB ا��pppppYول (�D 2pppppا�+%ا� Ippppp*� ات'ppppp�9ت ا�_
ppppp��� أن (

0.40 Ipppp*� \*ppppPL �pppp8 ات'pppp�9ا� �pppp� ة'pppp�� �pppD%� T �pppp�= .	pppp1ر ا�'ا�pppp
وھ �pppp� %ppp���pppp, ا��+


_ت �1�ppp'ة ppp���� 2ppp��� �ppp� 'pppU= ، 2ppp��� �ppp� 'pppU=أ Ippp*� ت_
ppp��� �pppB� ة'ppp�� �pppD%� _ppp�

  وھ;ا ���, ���� ا��+
�ر ا�.���. 9�0.30%ق 


, ا�ppp���6( ا�16أ��ppp ا��pppYول (pppا�� 'pppB�
� ( 2ppp��+2 ا�pppPL �ppp�*= WpppCأ $ppp�+� $ppp�ا� )ppp
�*Ippp و�

 �ppp� 2ppp��+ا ا�;pppر ھ�ppp?�وري ا�'ppp5ا� �ppp� 2ppp+Y� Kpppن ذ��ppp� r
�pppPا� �pppLا�%ا �ppp� 'ppp?=أ )ppp�
8

�Lأ=?' �� وا )�
8 I*� 2P�� T $�, اھ��ل ا�+%ا�2 ا���س و�
��*� )
  .ا1T+�د ا�'<

   �416ول 

   ا5	�3*و��ا	�Kور ا	����� وا	��3;��ت 	�3^�* ا	I;<&3 ا	�9*+� 

F">ا�	4 3 2 1  ا 

 2.637 3.326 4.471 5.734 :ا	�Kر ا	���]

ا	�&�� ا	�=>;� 	���3;] 
 %ا	�.&*

28.671 22.353 16.631 13.187 

 ���L3*ا	=>;� ا�	&�� ا�	ا
[;��3�	% 

28.671 51.024 67.655 80.842 

 O���*# X�H ��3دH  SPSS18ا	��9ر �] إ�Hاد ا	��:�  #�


� ا��را�ppD )pp0ء  إ�Ippو��ppYر اTش�ppرة ��pp�� 2ppا�%� App
1Appأن �'��  $*��pp+2 ا�pp
�pp�C<] ا���*

 $ppp� $�]
ppp0 'ppp?=أ ���ppp?� )?pppC أو Ippp*أ� ���ppp= ر;pppD Ippp*� 2pppP�� ي;ppp2 ا�ppp��+��� .$��pppO6�0Tا

.�B�
8 2*� AL ى 1+�ه'FT( و�[�$ ا�+%ا�2 ا�ا�?�ا  
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��س M ت أداة���  ا	���را#"�ً : 


' ا��ppp?Uت      pppO�Ipppس  إ��ppp
و�?�pppت ا����ppp<] ا����ppp6 ا��pppP%ل �*
�ppp� �pppB  ا�?�Zpppا��pppق ��

��ppppp'ات ز��
ppppp9*�.� )ppppp(. وا��ppppp?Uت ا�?��ppppp<$ �داة ا��
�pppppس ( 'ppppp?� س�ppppp
 Constructا���

Reliability خ�pppppppp?Cو'= �pppppppp9ر أ��pppppppp?�Fل ا��+�pppppppp0ل ا_ppppppppF �pppppppp� Wpppppppp�� �pppppppp���ا� ,�pppppppp� (

(Field,2009:674) �ppp9ط أ��ppp?2 ار�ppp��+� ام�.�ppp0�1 داة{ppp� ت�ppp?U2 ا�ppp��+� ب�pppL ,ppp� �ppp8و .

�$ ا��Yول ( r@%خ ا���?C17='و:(  

  �417ول 

��س M ت 5داة�� 	ت اP��"����	ا  

*�  �Hد ا	.�*ات ا	�3^
F��"� �.	خ– ا��� L*و

)(Cronbach's Alpha  

�CD ا	�"�>��ت  /�01B
��  ا	3&>;�

20 0.933 

 I+3>ا	0.863  5 ا 

F� 0.957 5 ا	��3

 0.947  5 ا	3"�ون

  0.984  5 ا	��رات

ا	I;<&3 ا	�9*+� 
�� ا5	�3*و

20 0.864 

O3��	0.849  5 ا 

 0.872  5 ا	&"*

 0.823  5 ا	3>ز;2

O;3*و	0.899  5  ا 
 O���*# X�H ��3دH  SPSS 18ا	��9ر �] إ�Hاد ا	��:�  #�

   ) �ppp� 'ppp?=أ �pppB+
�D \pppC�= �ppp9خ أ��ppp?C2 ='وppp��+� ,
ppp8 ن�ppp1 ول�pppYا� 'pppB��0.80 2ppp8أ $pppوھ (

 )ppp
����DTث ا%ppp�?ا� $ppp� ً�
>�pppPLإ )ppp�%?�� )ppp�
8(Field,2009:675) َّأن Ippp*� ل�ppp� Kpppوذ� .

.$*Fت ا��ا�?Uق وا���T�1 iP�� س�
  أداة ا��
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�*ھ�ا	��� : H*ض �O8�3 ا	�7�0 ا	*ا2#&.Bو ������Bو  

  

�pppp$ ھpppp;ا ����ppppول        ZppppL�?ه ا�;ppppھ '
pppp
2pppp و�9*�� 	pppp� )pppp
�
ا��?��pppp�C Zpppp<] ا��راpppp0( ا���?


�، ا�و��� Ipp�pp'ق �'pp�� Zpp�?ا ا��;ppھ ��pp5��و .[>�pp�ا��Ippت  إ��pp�%*+ا�� ,pp�C -
pp�.� 'pp
Q��

 $ppppده وھ�pppp+1]1 )
��%pppp
pppp(  وا���*
2pppp   و(ا��%ا��pppp ا��C�Uة ا�'pppp�9ا� �ppppرات  )، أ��ppppون  وا���pppp+�ا�

�'pppPا�� ��%ppp
ppp' ا��Q��� $ppp*
����pppم ا�%ipppG ا���* $$pppCا��6�'و [�pppده (ا����ppp+1�1 و '+ppp و ا�

	ppp�ة  و ا��%ز�pppس وش�ppp
1
( �ppp�9'ات ا����pppا��ppp'و�]). وش2�ppp ا���*
ppp� 2ppp'ض �*��ppp0%��ت ا��


'ا اF�?�ر Fوأ )
?  . tا1�DT( وا�C'ا����B ا��+
�ر�( و�+��2 اFT�_ف واTھ�
( ا��

  

 ���CD ا	�"�>��ت ا	3&>;� /�01B :  أو

    �ppp� 'ppp
Q�ا ا��;pppن ھ%ppp6��ت 1و�ppp1�Deى ا%�ppp��ppp� ,pppى �
�ppp( ا�?�Zppp  [رppp+1( ا�ppp+1د 8
�pppس �

q�= �B?
�'�: $�  

1-  : I+3>ا	ا  

1
( وا�CT'ا��pppppت ا��+
�ر�ppppp( و�+��18 2ppppp���ppppp� 'pppppB ا��pppppYول (      �ppppp) ا���ppppp0%��ت ا��


( وا�ppp?�Fر ا�ppp1�DTت وا� اpppFT�_ف وش�pppة?ppp�ppp$إذ �_ �ppp�9'ات �ppp+1 ا��%ا�t . �pppھ�
ppp( ا�� �pppL 


pppp	 ا�pppp�9'ات =�ppppC\ ھpppp;ا ا��ppppYول pppp1[ن ا��Y� )
1�pppp�*�pppp� Ipppp ا�pppp0%- ا��1�pppp$ أو�pppp0ط ا��

) ���pppp?ا� $pppp@'9ة (3ا�'pppp�9ا� \*ppppPL �pppp8 .(1 �pppp*1 إذ )
1�pppp) �*Ipppp أ�*Ipppp ا���pppp0%��ت ا��

)3.938) )pppppp1�Dة أ�ppppppري (%78.75) وش�pppppp
) و�+��2pppppp اppppppF�_ف 1.052) و�C�pppppp1'اف �+

)0.267 )?ppC ة'pp�9ه ا�;ppه ھ�ppY� Zpp�?ا� )pp�

� ����pp0 إ�pp1�Dت �pp?� ا;ppوھ (Ippات،  إ�'pp�98$ ا��pp1


(Ippp�+�1 أن ��%ppp
� pppPL*\ ا��pppP'ف ���*F Kppp�ppp- وا@��ppp� )�ppp, ا��+*%��pppت ا��pppL $ppp� .

1
( اذ �pppp*1 (4ا�pppp�9'ة (�pppp) )pppp1�D74.06% (إ) وش�ppppة Ipppp*� (3.703 أدIppppC ا���pppp0%��ت ا��

) �pppp*1 ري�pppp

1.079و�C�pppp1'اف �+pppp8 \ppppQ*1). و ,t (1%pppp1
( �*pppp�9'ات  ا����pppp�_و�pppp0ط ا��

)5.97,5.21,6.51,5.98,7.12 )ppppp�
8 �ppppp� 'ppppp?=أ �pppppB+
�Dو Appppp
ا��Yو�
Ippppp*� (t  )ppppp ا��'�

) )Q��?( (2.358ا��ى �+�%%��1 (0.01( .  
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   �418ول 
��� ا	��� H ى�	ات *�  �&3>ى �3^

�ا	��9ر �] ا�Hاد ا	��:� #���3Hد X�H �1*�4ت ا	��-�� �  �ا5	�3*و

       ) �pppppp*1 �pppppp�� �pppppp�) %76.19) وش�ppppppة اpppppp1�D( (3.809أ��pppppp ا��+�ppppppل ا�+�ppppppم �?+�pppppp ا��%ا

) �ppppp*1 م�ppppp� ري�ppppp
8
�ppppp( %22.22) و�+��2ppppp اpppppF�_ف (0.847و�C�ppppp1'اف �+ \pppppQ*1و .(t 

) )1%ppp8
�ppp( 7.64ا��� �ppp� 'ppp?=أ $ppp) وھt �ppp�� (ppp

(  ا��Yو�>�pppPLTا [>�ppp�ا�� )ppp�%�+� �ppp=M�

 �
pppp1 )pppp
�?+�pppp ا��%ا��pppp وأن ا�+
�pppp� )pppp'ى pppp1[ن ��ppppى ا��ppppP'ف �%ا�Ipppp*� �pppp ا�ھ�ppppاف ا�'<


(. اeد��%  ارة ا�+*
� واeدارة ا��

2-     F�   ا	��3

1
( وا�CT'ا��pppppت ا��+
�ر�ppppp( و�+��19 2ppppp���ppppp� 'pppppB ا��pppppYول (      �ppppp) ا���ppppp0%��ت ا��


( وا�ppp?�Fر إ�ppp1�DTت وا� اpppFT�_ف وش�pppة?ppp�ppp�9� $ppp'ات �ppp+1 ا���*
t 2pppھ�
ppp( ا�� �pppL_� إذ .

 $1�pppp
pppp	 ا�pppp�9'ات =�ppppC\ ا�*�pppp� Ipppp ا�pppp0%- ا���Y� )
1�ppppھpppp;ا ا��ppppYول pppp1[ن اTو�pppp0ط ا��

 ���pppp?ا� $pppp@'9ة (3(ا�'pppp�9ا� \*ppppPL �pppp8و .(2 �pppp*1 إذ )
1�pppp)  �*Ipppp أ�*Ipppp ا���pppp0%��ت ا��

) و�+��2pppppp اppppppF�_ف 1.286) و�C�pppppp1'اف �+
�ppppppري (pppppp1�D73.44%( (إ) وش�ppppppة 3.672(

)0.350 )?pppC ة'ppp�9ه ا�;pppه ھ�pppY� Zppp�?ا� )ppp�
�ppp$ إ�ppp1�Dت � $?ppp
� ا�����ppp0 ا��ppp?� ا;pppوھ (Ipppإ� 

 Kppp*��� ف'pppPى أن ا��'ppp� )ppp�

� ��*8�ppp1 ، Wppp$ ا�ppp�9'ات. Ippp�+�1 أن ا�+ppp��� )ppp
*
�ppp8رة ��*


� pppPL*\ ا�ppp�9'ة (pppL $ppp�1) �ppp*1 )
1�ppp) وش�pppة اIppp*� (3.453 )ppp1�D أدIpppC ا���ppp0%��ت ا��

)69.06%) �pppppp*1 ري�pppppp

, 1.402)  و�C�pppppp1'اف �+pppppp8 \ppppppQ*1). وt  ط�pppppp01( �_و%ppppppا���

1
( �*ppppp�9'ات �ppppp
+�pppppB أ=?�ppppp� 'ppppp 2.97,3.44,3.84,4.18,2.58(ا���Dو Appppp
) �*Ippppp ا��'�

 )�
8t ) )Q��?ا� )
0.01) �1�%ى �+�%�( (2.358ا��Yو�( .  

  

 ت
ا	>-/  ا	.�*ات

 ا	�&�#�
��*اف ا
  ا	�"��ري

 F��"�
 T ا��g�#�4ة   ا'P3ف

  ا	��&>#�
 ��ا5ھ�
�� ا	�&�

1.  ��F ف'Pا�� K*��� ً�  ,���
)
��% ا��+*%��ت ا��

3.938 1.052 26.72% 78.75% 7.12786 
 ا5ول

2.   A
Y�ھ�اف �C, ا��+*%��ت أ�

( �*�P'ف��% �}ھ�اف ا��

3.828 1.106 28.90% 76.56% 5.98829 
�� ا	 �

 اTدارة 1
� �O�'ك �B, ھ��ك  .3
)
��% و1
� P���1'ف ا��

 ا�+*
� اTدارة

3.797 0.979 25.78% 75.94% 6.51296 

 ا	 �	�
4.   )9*� )
��%���*K اTدارة ا��

 W?+*� ا�;ي '
وا@�( �*�ور ا�6?
)U�ا��� �
D%*�6�ا�  

3.703 1.079 29.14% 74.06% 5.21273 

 ا	��1_
5.  ,B� )
Y
 �C, ا0�'ا�


( ا��+*%��ت�'Pا�� $� 
�$ ا�داء =�9ءة ��%�''Pا��  

3.781 1.046 27.66% 75.63% 5.97479 

 ا	*ا2#
  7.64822 %76.19 %22.22 0.847 3.809  ا	3>ا+I  ا	�"�ل
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   �419ول 
��� ا	��� H ى�	ات ا*�  �&3>ى �3^

�ا	��9ر �] ا�Hاد ا	��:� #���3Hد X�H �1*�4ت ا	��-�� �  �ا5	�3*و

  
       ) �pppppp*1 �pppppp�� 2pppppp
) %71.13) وش�ppppppة اpppppp1�D( (3.556أ��pppppp ا��+�ppppppل ا�+�ppppppم �?+�pppppp ا���*

) �pppppp*1 م�pppppp� ري�pppppp
8
�pppppp( 0.334) و�+��2pppppp اppppppF�_ف (1.19و�C�pppppp1'اف �+ \ppppppQ*1و .(t 

) )1%ppp8
�ppp( 3,74ا��� �ppp� 'ppp?=أ $ppp) وھt �ppp�� (ppp

(  ا��Yو�>�pppPLTا [>�ppp�ا�� )ppp�%�+� �ppp=M�

 )ppppD�L 	pppp� )pppp�%��2 ا��pppp
�?+�pppp ا���*
2pppp وأن ا�+
�pppp� )pppp'ى ا�pppp�_ك ا��ppppP'ف ���ppppBرات ا���*

  .@'ور�( ���%�' ھ;ه ا���Bرات

   ا	3"�ون    -3

1
( وا�CT'ا��pppppت ا��+
�ر�ppppp( و�+��20 2ppppp���ppppp� 'pppppB ا��pppppYول (      �ppppp) ا���ppppp0%��ت ا��

pppp
( وا�pppp?�Fر اpppFT�_ف وش�ppppة ا�pppp1�DTت واTھ�
pppp( ا��?t  ون�pppp+�ا� �pppp+1 ات'pppp�9� �ppppL_� إذ .

 $1�ppp
ppp	 ا�ppp�9'ات =�pppC\ ا�*�ppp� Ippp ا�ppp0%- ا���Y� )
1�ppp�ppp$ ھppp;ا ا��pppYول ppp1[ن اTو�ppp0ط ا��

) ���pppp?ا� $pppp@'9ة (3ا�'pppp�9ا� \*ppppPL �pppp8و .(5 �pppp*1 إذ )
1�pppp)  �*Ipppp أ�*Ipppp ا���pppp0%��ت ا��

)3.563) )pppppp1�Dة أ�ppppppري (%71.25) وش�pppppp
اppppppF�_ف ) و�+��2pppppp 1.435) و�C�pppppp1'اف �+

)0.402 )?pppC ة'ppp�9ه ا�;pppه ھ�pppY� Zppp�?ا� )ppp�
�ppp$ إ�ppp1�Dت � �ppp0���ا� �
ppp?� ا;pppوھ (Ippp8$  إ��ppp1

�ppp9�*� I+pppظ �*ppp ا�ppp�9'ات. Ippp�+�1 أن ا�+
�ppp� )ppp'ى ppp1[ن� ��%pppF I�ppp%ط ا��pppPل ادارة ا��


� ppppPL*\ ا�pppp�9'ة (�pppp� )ppppL%�9	 اeدارات ا�ppppL $pppp�) �*Ipppp أدIppppC ا���pppp0%��ت ppppF4'ى. 

) �ppppp*1 )
1�ppppp). 1.312)  و�C�ppppp1'اف �+
�pppppري ppppp166.88%) �ppppp*1( () وش�pppppة ا3.344�Dا��

  ت
 ا	.�*ات

 /AAAAAAAA-<AAA	ا
 ا	�&�#�

�AAAA�AAAA*اف ا
  ا	�"��ري

 FAAAAAAA��AAAAAAA"AAAAAAA�
  %ا'P3ف

�AAAAAAAAAAAAAAAAAAAAAgة 
 ا�%�#�4

T 
  ا	��&>#�

 �AAAA�AA�AAا5ھ
��  ا	�&�

1.   ,�C -
�.�م �.��
 j
.O� $�ا��+*%��ت 
$*Fا��ا �
�'ص ا���  

3.453 1.402 40.61% 69.06% 
  ا	��1_ 2.5853

���*K ا��P'ف �8رة   .2
)*�� �
��� )
*
*��  

3.672 1.286 35.01% 73.44% 
  اول 4.1812

3.  '� ا��P'ف ��ى ��%ا
26
Bا� $�
 ا���در ا����

I*� '�%�� ت�
 ا�+�*
)
��%  .ا��

3.609 1.268 35.12% 72.19% 

3.8457 ��  ا	 �
���*K ا��P'ف ا�%�$   .4


��Dت ا��P'ف �Lا )
?*��
  �*�+*%��ت

3.547 1.272 35.85% 70.94% 
  ا	 �	� 3.4407

5.  I+ إ�I ا��P'ف �
 ا�?
��Cت �� ��8( ا��_ك

$?*� W��D�
�Lا.  
3.5 1.345 38.43% 70.00% 

  ا	*ا2# 2.97357
  3.7406 %71.13 %33.45 1.19 3.556  ا	��3�F    ا	�"�ل



65 

 

 ,
ppppp8 \pppppQ*1وt  ات'ppppp�9*� )
1�ppppp) 3.13,2.09,2.81,2.98,2.38(ا���ppppp%1( �_و�ppppp0ط ا��

 )pppp�
8 �pppp� 'pppp?=أ �ppppB+
�Dو Apppp
0.01) �1pppp�%ى  (2.358ا��Yو�
pppp( ا�?��Ipppp*�t ) )ppppQ ا��'�( ،

 Ippp*� 2ppp�+� ف'pppPن ا���ppp1 )ppp�
ppp�%ى ��pppا ا�ppp�9'ة ا�'ا�ppp� Ippp�+�1 )ppp+1م ppp���8( ا�+� �ppp
���


� ����K0 أ��C( ا��+*%��ت.+�  

  

  �420ول 
��� ا	�ى �3^�*ات �&3>ىH ���	ا  

  

  
     ���   ا	��9ر �] ا�Hاد ا	��:� #���3Hد X�H �1*�4ت ا	��-�� ا5	�3*و

  

 ) �*1 ���) و�C�1'اف �+
�ري ��م %69.19) وش�ة ا1�D( (3.459أ�� ا��+�ل ا�+�م �?+� ا��+�ون 

8
�( 0.358) و�+��2 اF�_ف (11.24*� ( \Q*1). وt ( )1% t) وھ$ أ=?' �� 8
�( 2.96ا���

��� )

( �?+� ا��+�ون وأن ا�+
�( �'ى أن إدارات ا��P'ف  ا��Yو�>�PLTا����<] ا )�%�+� �=M�

 ,�B�Iإ� )L��دارة ا��%ارد ا��T وا��+�ون �
����1 �� �L.  

  ا	��رات  :  -4

1
( وا�CT'ا��pppppت ا��+
�ر�ppppp( و�+��21 2ppppp���ppppp� 'pppppB ا��pppppYول (      �ppppp) ا���ppppp0%��ت ا��


( وا�ppp?�Fر ا�ppp1�Deت وا� اppFT�_ف وش�pppة?ppp�ppp�9�  $ppp'ات �ppp+1 ا���pppرات. tھ�
ppp( ا�� �pppL_� إذ


pppp	 ا�pppp�9'ات =�ppppC\ ا�*�pppp� Ipppp ا�pppp0%- ا��1�pppp$ ھpppp;ا ا��ppppYول pppp1[ن ا��Y� )
1�ppppو�pppp0ط ا��

) ���pppp?ا� $pppp@'9ة (3ا�'pppp�9ا� \*ppppPL �pppp8 .(4 �pppp*1 إذ )
1�pppp) �*Ipppp أ�*Ipppp ا���pppp0%��ت ا��

  ت
ا	AAAAAAAA-<AA/  ا	.�*ات

 ا	�&�#�
�AAA�AAA*اف ا

  ا	�"��ري
 FAAAAAAA��AAAAAAA"AAAAAAA�

  %ا'P3ف
�AAAAAAAAAAAAAAAAAAAAgة 

 ا�%�#�4
T 

  ا	��&>#�
 �AAAA�AA�AAا5ھ

��  ا	�&�
��%م ا��P'ف 0T�1��'ار   .1

1����� أو�%��ت ا�+�2 
$��%  ا��

3.406 1.365 40.08% 68.13% 
  ا	*ا2# 2.3804

�.�م ادارة ا��P'ف   .2�

( وا@�( B
D%� دئ�?�

��%9
; F�( ا�����  
3.516 1.38 39.25% 70.31% 

2.98904 ��  ا	 �
��9د ادارة ا��P'ف ��   .3�


j ا���Pدر ا�����*( .O�
 ,�C -�F )و�����

  ا��+*%��ت

3.469 1.333 38.43% 69.38% 

  ا	 �	� 2.81329

( اTدارة �+�2  .4�'Pا�� 

�%ى �*I �*��9ظ� �
+� 
K0���� ح�YCإ )
Y
 ا0�'ا�

,�C ا��+*%��ت.  

3.344 1.312 39.24% 66.88% 

  ا	��1_ 2.09611
+I ادارة ا��%�� �*��9ظ   .5�

 )L%�9� ل�Pط ا�%�F I*�
  ا�F'ى�	 اTدارات 

3.563 1.435 40.28% 71.25% 
  ا5ول 3.13566

  2.96271 %69.19 %35.86 1.24 3.459  ا	3"�ون   ا	�"�ل
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)4.281) )pppppp1�Dة أ�ppppppري () %85.63) وش�pppppp
) و�+��2pppppp اppppppF�_ف 0.967و�C�pppppp1'اف �+

)0.225 )?pppp
� ����pppp0 إ�pppp1�Dت �
�pppp( ا�?��ppppY� Zppppه ھpppp;ه ا�pppp�9'ة ���1pppp?� ا;ppppوھ (Ipppp8$  إ��pppp1

 '
ppO� �pp�1 ،ات'pp�9ا�Ippأن إ�  �
ppL $pp��pp$ أppOC��pp0�1 W��'ار.  )ppCأ ا��'و�pp?� �pp?�� ف'ppPا��

1
( اذ pppppPL2) �ppppp*1*\ ا�ppppp�9'ة (�pppppاppppp1�D( ) وش�pppppة Ippppp*� (4.094 أدIpppppC ا���ppppp0%��ت ا��

)81.88%) �pppppp*1 ري�pppppp

, 0.849) و�C�pppppp1'اف �+pppppp8 \ppppppQ*1). وt (1%pppppp�_و�pppppp0ط  ا���

1
( �*ppppp�9'ات  �ppppp
+�pppppB أ=?ppppp' 11.78,10.59,11.37,10.3,963(ا���Dو Appppp
) �*Ippppp ا��'�

 )�
8 ��t ) )Q��?ا� )
0.01) �1�%ى �+�%�( (2.358ا��Yو�( .  

   �421ول 
��� ا	�ى �3^�*ات �&3>ىH ���	ا  

�ا	��9ر �] ا�Hاد ا	��:� #���3Hد X�H �1*�4ت ا	��-�� �  �ا5	�3*و

       ) �pppp*1 �pppp��) و�C�pppp1'اف %84) وش�ppppة اpppp1�D( (4.2أ��pppp ا��+�ppppل ا�+�ppppم �?+�pppp ا���ppppرات 

) �pppppp*1 م�pppppp� ري�pppppp
8
�pppppp( 0.194) و�+��2pppppp اppppppF�_ف (�0.816+ \ppppppQ*1). وt  (1%ppppppا���

)11.76 )pppp�
8 �pppp� 'pppp?=أ $ppppوھ (t  �pppp+?� )
>�ppppPLTا [>�pppp�ا�� )pppp�%�+� �pppp=M� �pppp�� )pppp
ا��Yو�

 ,ppp�C '�%ppp�و� �ppp
?��� )pppرات ا�_ز��pppا�� Kppp*��� ف'pppPن ا��]ppp1 ى'ppp� )ppp�
ا���pppرات وأن ا�+

.)
��%  ا��+*%��ت ا��

) )
��%ppp
- ppp�C, ا��+*%��pppت ا��ppp�.� 'ppp
Q��� زون%ppp1$ ا���ppp) 3.756و�ppp*1 �ppp8 ا�ppp0%- ا��

) =�ppppppQ*1 �pppppp\ ش�ppppppة اpppppp1�De( 0.187( ) و�+��2pppppp اppppppF�_ف0.706و�C�pppppp1'اف �+
�ppppppري (

)75.13% .)
��%ppp
- ���ppp, ا��+*%��pppت ا��ppp�.� د%pppDو )ppp
) �� �ppp��ppp=M أن ا�+
��ppp� )pppرك أھ�

 )ppp�

( �pppB;ه ا����pppp<] أن 8>�ppppPLeا )ppp�%�+ا�� �ppp=M�وt ) \ppppQ*1 )1%ppp) وھppp$ أ=?pppp' 8.57ا���

�%ى �+�%�( (� ��� )
��0.01 8
���B ا��Yو�.(  

 ت
ا	>-/  ا	.�*ات

 ا	�&�#�
��*اف ا
  ا	�"��ري

 F��"�
  ا'P3ف

��
 ا�ھ
 ا������

 �g Tة ا��#�4
  ا	��&>#�

;3>ا+I ا	�9*ف �2 ا'*;] �] 'Pل   .1
  �Mر��B X�H iB;� ا	���Pت

4.125 0.934 
22.65

% 
 %82.50 ا�را��

9.6323 
2.   X�H ��Bر��# ���3�Bز ادارة ا	3&>;�

  ��B;� ا	.*ص ا	��;�ة
4.094 0.849 

20.75
% 

 ا���
س
81.88% 

10.303 
3.  k�3�; 9*ف�	رة ا��	ا X�H Z��3	ا 

�F ط*;H I] وا	��3;�ات #�	.*ص��B 
Fا�<H �=�  وا	�1ر4�� ا	�ا'��� ا	�

4.234 0.868 
20.50

% 

 ا����ث
84.69% 11.374

5 
4.   �+ ��;I�0 ا	�9*ف ���أ ا	�*و

  أ��i30 #�-�3*ار
4.281 0.967 

22.59
% 

� ا�و�
85.63% 

10.597 
5.  X"&; 9*ف�	ا X	ا F� ا�* �] ا	��3

[�  ا	���+&
4.266 0.859 

20.14
% 

 ا�����
85.31% 

11.787 
  ا	�"�ل

 0.816 4.2  ا	��رات  
19.42

% 
��
 ا�ھ
 ا������

84.00% 
11.768 
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) 26pppOا� 'ppB��ا�) 6و App
�'�ppp

( ppp0T�1���د �( ھ���%pp
- ppp�C, ا��+*%��pppت ا��pp�.� د�ppp+1Ipppإ� 

 )pppp?�'2 ا��pppp�Lرات ا�ppppا�� �pppp+1 26 أنppppOا� �pppp� 'ppppB�� إذ .)ppppCا��%زو )
1�ppppا���pppp0%��ت ا��

) \ppppQ*1 زون إذ%pppp1$ ا���pppp8
�pppp( ا�pppp0%- ا�� Zpppp
L �pppp� Ippppو�T4.2ا �pppp�) و�ppppDء �pppp+1 ا��%ا

) -pppp0%1 )pppp
C�Uا� )pppp?�'���13.8092pppp
) و 3.556وا��+�ppppون ( ). 1
��pppp0%�� \ppppC�= �pppp��ت ا���*

26  ��'�
I*� (A ا3.459(Oا� $� ��=6)(  

  

  
F��	6ا   

�CD ا	�"�>��ت ا	3&>;��� �*��B ا-��3دا  /�01B أ#"�دX	ا5 إ��  و-�ط ا	�&�#�� ا	�>زو
  

��: ا	I;<&3 ا	�9*+� �����  ا5	�3*و
$�T�= �B?

' �� أر1+( أ1+�د ��, �'�Q�6%ن ھ;ا ا����:  

1-  O3��	ا�.��( ا/  
1
( وا�CT'ا��ppppppppت ا��+
�ر�22 )pppppppp���pppppppp� 'ppppppppB ا��ppppppppYول (       �pppppppp) ا���pppppppp0%��ت ا��


( وا�pppppp?�Fر ?pppppp. �pppppp�9'ات ا���t [�ppppppو�+��2pppppp اppppppFT�_ف وش�ppppppة ا�pppppp1�DTت واTھ�
pppppp( ا��

 Ippppp*ا� \pppppC�= ات'ppppp�9ا� 	ppppp
�Y� )
1�ppppp�ppppp$ ھppppp;ا ا��pppppYول ppppp1[ن اTو�ppppp0ط ا�� �pppppL_� إذ

) ���pppppp?ا� $pppppp@'91$ ا��pppppp) �*Ipppppp أ�*Ipppppp 5ا�pppppp�9'ة (). �pppppp�3 \*ppppppPL �pppppp8 ا�pppppp0%- ا��

) �pppppppppp*1 إذ )
1�pppppppppp) و�C�pppppppppp1'اف %85.63) وش�ppppppppppة أpppppppppp1�D( (4.281ا���pppppppppp0%��ت ا��


� ����ppppppp0 إ�ppppppp1�Dت �
�ppppppp( 0.218) و�+��2ppppppp اpppppppF�_ف (�0.934+
�pppppppري (ppppppp?� ا;pppppppوھ (

 )?ppppp8�ppppp1$ ا�ppppp�9'ات، Ippppp�+�1 أن ا��pppppP'ف �'ا�ppppp$  إ�Ipppppا�?��pppppY� Zpppppه ھppppp;ه ا�ppppp�9'ة ���1

 Wppppp����F '�%ppppp��� Wppppp�>�1ت ز�pppppL'�ر و���ppppp6�
� pppppPL*\ أAppppp ر�1اpppppL $ppppp� .)ppppp�
ي ا�+

1
( �ppppppp*1 (1ا�ppppppp�9'ة (�ppppppp) %80) وش�pppppppة اIppppppp*� (4.0) )ppppppp1�D أدIpppppppC ا���ppppppp0%��ت ا��

) �ppppppp*1 ري�ppppppp

, 1.098و�C�ppppppp1'اف �+ppppppp8 \pppppppQ*1). وt  (
1�pppppppا���ppppppp%1( �_و�ppppppp0ط ا��

0

0.5

1

1.5

2

2.5

3

3.5

4

4.5

ا�#دراتا��!�ونا�����لا��وا�ق
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+�pppppppppppB أ=?ppppppppppp�9*�)10.967,8.11,8.39,9.24,7.28 'ppppppppppp'ات �Dو Appppppppppp
) �*Ippppppppppp ا��'�

 )�
8 ��t ) )Q��?ا� )
�10.01�%ى �+�%�( ( )2.358ا��Yو�(.  

   �422ول 
��� ا	�ى �3^�*ات �&3>ىH ���	ا  

�ا	��9ر �] ا�Hاد ا	��:� #���3Hد X�H �1*�4ت ا	��-�� �     �ا5	�3*و

     ) �pppp*1 �pppp�� [�ppppا��� �pppp+?� زون%pppp1$ ا���pppp 82.56) وش�ppppة اpppp1�D( (4.128أ��pppp ا�pppp0%- ا��

%) �pppp*1 م�pppp� ري�pppp
8
�pppp( 0.218) و�+��2pppp اppppF�_ف (0.902) و�C�pppp1'اف �+ \ppppQ*1و .(t 

) )1%pp8
�pp( 10ا��� �pp� 'pp?=أ $pp) وھt �pp�� (pp

( �?+�pp  ا��Yو�>�ppPLTا [>�pp�ا�� )pp�%�+� �pp=M�


� ا���ppp�] وأن ا�+
�ppp� )ppp'ى ppp1[ن ا��pppP'ف ppp��'ا�ppp$ أ��ppp6ر واراء ا� �ppp1<� و�%�pppBDت ا����

  .L%ل ا����]

 ا	&"* -2

1
( وا�CT'ا��pppppت ا��+
�ر�ppppp( و�+��23 2ppppp���ppppp� 'pppppB ا��pppppYول (      �ppppp) ا���ppppp0%��ت ا��


( وا�ppp?�Fر ا�ppp1�Deت وا� اpppFT�_ف وش�pppة?ppp�ppp$ ھppp;ا �ppp�9'ات ا�t '+pppھ�
ppp( ا�� �pppL_� إذ .


ppp	 ا�ppp�9'ات =�pppC\ ا�*�ppp� Ippp ا�ppp0%- ا��1�ppp$ ا�ppp@'9$ ا��pppYول ppp1[ن ا��Y� )
1�pppو�ppp0ط ا��

) ���pppp?ة (3ا�'pppp�9ا� \*ppppPL �pppp8 .(1) �pppp*1 إذ )
1�pppp) Ipppp*�  (4.688 أ�*Ipppp ا���pppp0%��ت ا��

) )pppp1�Dة أ�ppppري (%93.75وش�pppp
) وھpppp;ا 0.185) و�+��2pppp اppppF�_ف (0.871) و�C�pppp1'اف �+


ppp?� )?pppأن  8�ppp1$ ا�ppp�9'ات، Ippp�+�1 إ��ppp0��� �Ippp إ�ppp1�Dت �
�ppp( ا�?��pppY� Zpppه ھppp;ه ا�ppp�9'ة ���1

 �
pppL $ppp�
� اppp0+�ر Wppp����F وpppD;ب ز�pppD �>�ppp1د. ppp1 2ppp��6� �ppp
��� Ippp*� 2ppp�+� ف'pppPا��

1
( ppppppPL2) �pppppp*1*\ ا�pppppp�9'ة (�pppppp) وش�ppppppة اIpppppp*� (4.453 )pppppp1�D أدIppppppC ا���pppppp0%��ت ا��

)89.06%) �pppppp*1 ري�pppppp

,  ). وppppppQ*1\0.958)  و�C�pppppp1'اف �+pppppp8t  ط�pppppp01( �_و%ppppppا���

1
( �*ppp�9'ات �ppp
+�pppB 15.5, 12.13, 17.97, 14.11 ,13.00(ا���Dو Appp
) �*Ippp ا��'�

 )�
0.01) �1�%ى �+�%�( (2.358ا��Yو�
( ا�?��t ) )Qأ=?' �� 8(.  

  ت
 ا	.�*ات

 /AAAAAAAA-<AA	ا
 ا	�&�#�

�AA�AA*اف ا
  ا	�"��ري

 FAAAAAAAA��AAAAAAAA"AAAAAAAA�
  ا'P3ف

 �gة ا��#�4
T 

ا	��&>
�#  

 �AAAA�AAA�AAAا5ھ
��  ا	�&�

1.   )+�', ادارة ا��P'ف 1�Y�0T�1( ا���
W�>�1ت ز�D�
�LT  

4 1.098 27.46% 80.00% 7.28 
 ا	��1_

2.   '�%�� I*� ف'P8'ارات ا�� ���+�
  P1 W����F%رة �����(

4.203 1.042 24.78% 84.06% 9.24 
��  ا	 �

3.   W
�9
� ا��P'ف �� ا��6ر �����
  �*.���ت ا�����(

4.016 0.968 24.10% 80.31% 8.39 
 ا	*ا2#

�' ا0��_��ت ا�'أي �.������ �����   .4%�
�B�� �>�1 ر@� ا�  

4.141 1.125 27.17% 82.81% 8.11 
  ا	 �	�

5.   W�>�1ت ز�L'��6ر و����'ا�$ ا��P'ف ا
W����F '�%���  

4.281 0.934 21.81% 85.63% 10.9 
  ا5ول

   10.0 %82.56 %21.86 0.902 4.128  ا	��O3  ا	�"�ل
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  �423ول 
  ا	&"* وUG +�*ات 

�ا	��9ر �] ا�Hاد ا	��:� #���3Hد X�H �1*�4ت ا	��-�� �  �ا5	�3*و

         

     ) �ppp*1 �ppp�� '+ppp) %91.25) وش�pppة اppp1�D( (4.563أ��ppp ا�ppp0%- ا��1�ppp$ ا��ppp%زون �?+�ppp ا�

) �pppppp*1 م�ppppp� ري�ppppp
8
�pppppp( 0.172) و�+��2ppppp اpppppF�_ف (0.789و�C�ppppp1'اف �+ \pppppQ*1و .(t 

) )1%ppp8
�ppp( 11.12ا��� �ppp� 'ppp?=أ $ppp) وھt �ppp�� (ppp

(  ا��Yو�>�pppPLTا [>�ppp�ا�� )ppp�%�+� �ppp=M�

�'+pp0 ت�pp0�
=pp9%ءة �ppY;ب ا� �pp+?�)  �>�pp1 ا�pp+' وأن ا�+
�pp� )pp'ى pp1[ن ا��ppP'ف �pp�.�م 0

8%
( و���
� ا�ر�1ح ا���?%�(.1
� ا��P( ا� )Cوا��%از  

 ا	3>ز;2 -3

1
( وا�CT'ا��pppppت ا��+
�ر�ppppp( و�+��24 2ppppp���ppppp� 'pppppB ا��pppppYول (      �ppppp) ا���ppppp0%��ت ا��


( وا�ppp?�Fر اe اpppFT�_ف وش�pppة?ppp�ppp$ ھppp;ا �ppp�9'ات ا��%ز�ppp	 �ppp1�Dtت واTھ�
ppp( ا�� �pppL_� إذ .

 $ppp@'91$ ا��ppp
ppp	 ا�ppp�9'ات =�pppC\ ا�*�ppp� Ippp ا�ppp0%- ا���Y� )
1�pppا��pppYول ppp1[ن اTو�ppp0ط ا��

) ���pppp?3ا� \*ppppPL �pppp8 .() ة'pppp�95ا�) �pppp*1 إذ )
1�pppp) وش�ppppة Ipppp*� (4 أ�*Ipppp ا���pppp0%��ت ا��

) )ppppp1�Dري (%80أ�ppppp

� 0.208) و�+��2ppppp اpppppF�_ف (0.836) و�C�ppppp1'اف �+ppppp?� ا;pppppوھ (

����pppp0 إ�pppp1�Dت �
�pppp( ا�?��ppppY� Zppppه ھpppp;ه ا�pppp�9'ة، Ipppp�+�1 أن ا��ppppP'ف ��pppp%م ��1شpppp'اف 

'ppp�9ا� \*pppPL �
pppL $ppp�) �*Ippp أدIpppC 1ة (وا�'Ippp*� )ppp1�8 ا�����ppp; ا��%ز�+
pppP1 )ppp%رة �?�شppp'ة. 

) �pppp*1 )
1�pppp)  و�C�pppp1'اف �+
�ppppري �pppp*1 %76.25) وش�ppppة اpppp1�D( (3.813ا���pppp0%��ت ا��

)0.889 ,
ppp8 \pppQ*1و .(t  ات'ppp�9*� )
1�ppp 8.76, 8.84, 9.57(ا���ppp%1( �_و�ppp0ط ا��

,7.41, 7.31 )pppp�
8 �pppp� 'pppp?=أ �ppppB+
�Dو Apppp
) 2.358ا��Yو�
pppp( ا�?��Ipppp*� (t ) )ppppQ ا��'�

�10.01�%ى �+�%�( ((.  

 ا	.�*ات  ت
 /AAAAAAAAAAA-<AAAAA	ا

 ا	�&�#�
�AA�AA*اف ا

  ا	�"��ري
 FAAAAAA��AAAAAA"AAAAAA�

  ا'P3ف
 �gة ا��#�4

T 
  ا	��&>#�

 �AAAA�AAA�AAAا5ھ
��  ا	�&�

1.   �
1 2��6� �
��� I*� ف'P2 ا���+�
  ا0+�ر ���Fت وD;ب ز�D �>�1د

4.688 0.871 18.57% 93.75% 
 ا5ول 15.506

2.   '
Q� ى%���%م ا��P'ف 1���1+( �
  ا0+�ر ا�.���ت

4.453 0.958 21.52% 89.06% 
  ا	��1_ 12.130

3.    W����F ف 8�1( ا0+�ر'Pد ا�����

Cا��6�'و�Bد�%D 	� A0���� ��1 )  

4.547 0.688 15.14% 90.94% 
 ا	 �	� 17.975

4.  ,�B� ف'P0�1��'ار ا�� $?C +0]1ره� 
)Cر��� W����.1 )ا�����  

4.594 0.904 19.67% 91.88% 
14.110 ��  ا	 �

5.   �
��� $� )�'+
�0( ا�B, ا��

�ةD 'ادات�ا  

4.531 0.942 20.80% 90.63% 
  ا	*ا2# 13.000

  15.848 %91.25 %17.29 0.789 4.563  ا	&"*  ا	�"�ل
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  �424ول
  ا	3>ز;2 وUG +�*ات 

�ا	��9ر �] ا�Hاد ا	��:� #���3Hد X�H �1*�4ت ا	��-�� �  �ا5	�3*و

         
     ) �ppp*1 �ppp�� 	ppp�ا��%ز �ppp+?� زون%ppp1$ ا���ppp ppp1�D77.25( (إ) وش�pppة 3.843أ��ppp ا�ppp0%- ا��

%) �pppp*1 م�pppp� ري�pppp
8
�pppp( 0.223) و�+��2pppp اppppF�_ف (0.889) و�C�pppp1'اف �+ \ppppQ*1و .(t 

) )1%ppp8
�ppp( 7.71ا��� �ppp� 'ppp?=أ $ppp) وھt �ppp�� (ppp

(  ا��Yو�>�pppPLTا [>�ppp�ا�� )ppp�%�+� �ppp=M�

�?+�ppp ا��%ز�ppp	 وأن ا�+
�ppp� )ppp'ى ppp1[ن ا��pppP'ف ��ppp%م pppOC]1�( ا����ppp+1( وا��'اppp?8( ا��ppp��'ة 


( �*�P'ف.Y

� ا��Bاف ا0T�'ا���� $� �*I ��9; ا��%ز�	 ���5ن أM� �BCدي دورھ� 

4-  O;3*و	ا   

1
( وا�CT'ا��pppppت 25���ppppp� 'pppppB ا��pppppYول (      �pppppا��+
�ر�)ppppp و�+��2ppppp ( ا���ppppp0%��ت ا��


( وا�ppp?�Fر ا�ppp1�Deت وا� اpppFT�_ف وش�pppة?ppp�ppp$ ھppp;ا �ppp�9'ات ا��ppp'و�] tھ�
ppp( ا�� �pppL_� إذ .

 \pppC�= ات'ppp�9ا� 	ppp
�Y� )
1�ppp�*�ppp� Ippp ا�ppp0%- ا��1�ppp$ ا�ppp@'9$ أا��pppYول ppp1[ن اTو�ppp0ط ا��

) ���pppp?ة (3ا�'pppp�9ا� \*ppppPL �pppp8 .(3) �pppp*1 إذ )
1�pppp) Ipppp*� (4.219 أ�*Ipppp ا���pppp0%��ت ا��

Dة أ�ppppوش) )pppp1�84.38%) ري�pppp
) وھpppp;ا 0.244) و�+��2pppp اppppF�_ف (1.031) و�C�pppp1'اف �+


� ����pppp0 إ�pppp1�Dت �
�pppp( ا�?��ppppY� Zppppه ھpppp;ه ا�pppp�9'ة، أي pppp?� ف'ppppPا�� $pppp� ippppأن أي ا��%ظ


Wpppp ا��+'�pppp( �1%ا��pppp ا�+_�pppp8ت  *� �
pppp+��  راي AppppL �B����pppp.1 �>�pppp1 ا� ipppp�'+�� )pppp��+ا�


� pppPL*\ ا�ppp�9'ة (pppL $ppp� .)ppp�
1
( Ippp*� () �ppp*1 أدIpppC ا���4ا�+�ppp) وش�pppة ppp0%3.766��ت ا��

) )pppp1�D75.31ا%) �pppp*1 ري�pppp

, 1.218)  و�C�pppp1'اف �+pppp8 \ppppQ*1). وt  ط�pppp01( �_و%ppppا���

1
( �*pp�9'ات �pp
+�ppB أ=?�pp� 'pp 7.18, 6.65, 9.45, 5.02, 8.39(ا���Dو App
) �*Ipp ا��'�

 )�
8t ) )Q��?ا� )
0.01) �1�%ى �+�%�( (2.358ا��Yو�(.  

  

 ا	.�*ات  ت
 /AAAAAAAA-<AA	ا

  ا	�&�#�
�AA�AA*اف ا

  ا	�"��ري
 FAAAAAA��AAAAAA"AAAAAA�

  ا'P3ف
 �gة ا��#�4

T 
  ا	��&>#�

 �AAAA�AAA�AAAا5ھ
��  ا	�&�

1.  �4<B ى�	9*ف �	ا K+��� �� B>ز;"
  #�	$#�8] ا�9Bل �MX�Hدرة

3.813 0.889 23.31% 76.25% 
 ا	��1_ 7.3145

2.   ���� ا	�3*و;&�13م �B K+��� ��+*9>ز;"�
U�  #FMl ا	��3	

3.891 0.961 24.71% 77.81% 
  ا	*ا2# 7.4108

3.   *g���	2 ا��� ا	���B9*ف ا-3*ا�	2�3 ا;
 iB���' I;<&B �+��  �ا5	�3*و

3.922 0.841 21.46% 78.44% 
 ا	 �	� 8.7643

;��� ا	�9*ف #�-�3*ار #��رة ���+Kه   .4
i�8�#�4ت ز��0�� ا:3^B X�H ��  ا	3>ز;"

3.953 0.862 21.82% 79.06% 
8.8412 ��  ا	 �

5.   X�H �#�M*	اف وا*g5�# 9*ف�	م ا<�;
  ا	���+K ا	3>ز;"�� #9>رة ���g*ة

4 0.836 20.89% 80.00% 
  اول 9.5726

  7.7145 %77.25 %22.31 0.889 3.843  ا	3>ز;2  ا	�"�ل
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  �425ول 
  ا	3*و;O وUG +�*ات 

�ا	��9ر �] ا�Hاد ا	��:� #���3Hد X�H �1*�4ت ا	��-�� �  �ا5	�3*و

         
     ) �ppppp*1 �pppppp��) وش�pppppة اpppppp1�D( 3.997أ��ppppp ا�ppppp0%- ا��1�ppppp$ ا��pppppp%زون �?+�ppppp ا��ppppp'و�] 

)79.94%) �pppp*1 م�pppp� ري�pppp
). وppppQ*1\ 0.214) و�+��2pppp اppppF�_ف (0.856) و�C�pppp1'اف �+

 )pppp�
8t ) )1%pppp8
�pppp( 9.31ا��� �pppp� 'pppp?=أ $pppp) وھt �pppp�� (pppp
�%�+� �pppp=M�pppp( ا����pppp<]  ا��Yو�

eا �pppp+?� )
>�ppppPL �ppppBYم 1?'ا��pppp� 26ppppO1 ,�ppppB� رف�ppppPن ا��]pppp1 ى'pppp� )pppp�
ا��pppp'و�] وأن ا�+

�B� )
Y
2 ���
� ا�ھ�اف ا0T�'ا�Dا �� )
Y�ا��'و.  

 $�'pppppPا�� ��%ppppp
ppppp' ا��Q��� زون%ppppp1$ ا���ppppp) 4.151( ا��6�'وpppppC$و�ppppp*1 �ppppp8 ا�ppppp0%- ا��

ppppppQ*1 �pppppp�= ( )pppppp1�D\ ش�ppppppة ا0.102eاppppppF�_ف ( ) و�+��0.4252ppppppو�C�pppppp1'اف �+
�ppppppري (

)83.02% )pppp

�ppppت  ا��6�'وppppC$اppp0�.�ام ا��%ppp��  �ppp�� (��ppp=% أن ا�+
��ppp� )ppppرك أھ�*�� $ppp�

)
ppp�. و��ppp=M ا��+�%�ppp( ا��pppP'ف �*�pppP%ل �*Ippp ا��ppp96ءة ا���*ppp1%( ��%اpppBD( ا�Qppp5%ط ا����

 )pppp�

( �ppppB;ه ا����pppp<] أن 8>�ppppPLeاt ) \ppppQ*1 )1%pppp8
���ppppB 21.67ا��� �pppp� 'pppp?=أ $ppppوھ (

�%ى �+�%�( (� ��� )
  ).0.01ا��Yو�


Appp ا�ھ�
pppB�7 (� )ppp' ا�26pppO (و��'� $�'pppPا�� ��%ppp إ�ppp0T�1Ippp���د  ا��6�'و�ppp+1$pppCد ا��

 Ipppو�Tا )ppp?�'2 ا��ppp�Lأ '+ppp1
( ا��%زوpppC(. إذ ���ppp� 'pppB ا�26pppO أن �ppp+1 ا��pppا���ppp0%��ت ا��

) \pppQ*1 زون إذ%ppp1$ ا���ppp8
�ppp( ا�ppp0%- ا�� Zppp
L �ppp�4.563 )ppp?�'���1 [�pppا��� �ppp+1 ء�pppDو (

) -pppp0%1 )pppp
C�U] (). 4.128ا��و'pppp�وا� 	pppp�ت ا��%ز��pppp0%�� \ppppC�= �pppp��
) 3.997) و (13.916

.A
  �*I ا��'�

  

  ا	.�*ات  ت
 /AAAAAAAA-<AA	ا

 ا	�&�#�
�AA�AA*اف ا

  ا	�"��ري
 FAAAAAA��AAAAAA"AAAAAA�

  ا'P3ف
 �gة ا��#�4

T 
  ا	��&>#�

 �AAAA�AAA�AAAا5ھ
��  ا	�&�

1.  $L*; 9*ف�	ا X�H O;3*و	ا  [H I;*ط 
R�*3�3^0�� ا	 �B���' �.�31�	ا  

3.953 1.061 26.83% 79.06% 
 ا	 �	� 7.1897

2.  X"&; 9*ف�	م ا�� B*و;��� #��Pت  	��
�. �� U;*"3�	 iB���1# ���  .ا	�3*و

3.891 1.071 27.52% 77.81% 
  ا	*ا2# 6.6540

�I إ	X ا	�9*ف ;��ف  .3��B O*ا��	ا 
  . ا	3*و;��

4.219 1.031 24.43% 84.38% 
 اول 9.4588

;�k�3 ا	�9*ف  ُ��&M	��MP"ت ا	"���   .4
iB���1# [8�#$	ا U;*"3	  

3.766 1.218 32.35% 75.31% 
  ا	��1_ 5.0281

��oت  � F ، ا	��.$ات ا	�9*ف ;��م  .5.1B 
��"���B [8�#$�	 *اء ��3*ري�	أو،  ا 

C;��B �;ر�$;� ھ�ا C�	 .  
4.156 1.101 26.50% 83.13% 

8.3976 ��  ا	 �
  9.3128 %79.94 %21.43 0.856 3.997  ا	3*و;O  ا	�"�ل
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 F��	7ا  

  و-�ط ا	�&�#�� ا	�>زو��ا5 إ	��B*� X ا-��3داً  ا5	�3*و��أ#"�د ا	I;<&3 ا	�9*+�  
 

  : ا'��3ر ا	.*(��ت ا	�7�0 ا	��1_

  

       )�%9pppP� $pppت وھ�
ppp@'9ر ا��ppp?�Fض ا'pppQ� 2>�ppp0%ا� �ppp� )ppp�%�Y� Ippp*� د�ppp���Tا ,ppp�

 \��.�ppp0ا �ppp8د. و�ppp+�وا�� -
pppاTر�?�pppط (�+��ppp_ت ار�?�pppط 1
'ppp0%ن) و��*
*ppp$ ا�ppp�CTار ا�?


- �ppppQ'ض ا����pppp8 �pppp� �ppp%ة وا��ppppYه �_�pppp8ت اTر�?�ppppط pppp%9�( �+��pppp_ت اTر�?�ppppط ا�?pppP�


ppp'ات ا�Q�� د�ppp+1أ �
ppp1 �ppp� دة%pppD%ا�� -
ppp
_ت ا�ppp�CTار ا�?ppp*�� \��.�ppp0ا �
pppL $ppp� )ppp0را�

 .)

'ات ا��را0( ا�'<Q�� أ1+�د �
  وا���+�د �Q'ض اF�?�ر �_�8ت ا��' ا��?�ش' 1

��ت ار��Bط أ)*+  : ً  و

�] أ#"�AAAد   -1AAA# �AAA;<�"� �AAA	 �AAAMPH �AAA4<B ار�AAA�Bط ذات د) :XAAA	ا5و �AAA&��� ا	*8AAA)*.	ا

�CD ا	�"�>��ت ا	3&>;��� وأ#"�د ا	I;<&3 ا	�9*+�  /�01B��  )ا5	�3*و


ppp'ات. 26��pppB' ا��pppYول (       Q�ه ا��;pppد ھ�ppp+1أ �
ppp1 -
ppp%9�( �+��ppp_ت اTر�?�pppط ا�?pppP� (


�ت ppp@'9ر ا��ppp?�Fا $ppp���pppن ا��pppYول و2ppp?8 ا�F�ppp%ل  )ppp

( ا�'<ppp@'9ه ا�;pppB� 	ppp1رTا )ppp
ا�9'�

)26 ً�ppp5�أ '
pppO� (Ipppإ� )ppp�
) .Sig. و�.�tailed() 'pppP-)2 وpppC%ع ا�ppp?�FTرpppYL )50 (, ا�+

Ipppإ� ) )ppp�
8 )pppCل ���ر_pppF �ppp� ط�ppp?ر�T2 اppp��+� )ppp�%�+� ر�ppp?�Fاt )ppp
) ا���ppp� )1%ppp	 ا��Yو�

 .�pppB�
8 'pppB�� أن 'ppp
l �ppp��) )ppp�_� د%pppD%** Ippp*� ل�ppp� ( )ppp�%�+� �ppp�� ط�ppp?ر�T2 اppp��+�

0.01 ��%ى  


( ھ$:�'�
�ت @'�  و��9'ع �� ھ;ه ا�9'@
( أر1	 

3.4

3.6

3.8

4

4.2

4.4

4.6

4.8

ا��رو�$ا��وز��ا��!را��%�$



73 

 

�CAAAAAD ا	�"�>��AAAAAت    .أ /�AAAAA01B د�AAAAA"#أ [�AAAAA# �AAAAA;<�"� �AAAAA	�AAAAAMPH �AAAAA4<B ار�AAAAA�Bط ذات د

.O3��	وا �� ا	3&>;�

     �ppp�� )ppp�%�+� )ppp�Tط ذات د�ppp?ت ار��ppp8_� Kpppن ھ���]ppp1 ط�ppp?ر�Tا )�%9pppP� ول�pppD 'pppB��

�1%ppp�%ى ( )
��%ppp
- ppp�C, ا��+*%��pppت ا��ppp�.� د�ppp+1أ �
ppp1 ( ون�ppp+�2 وا�ppp
(ا��%ا��ppp وا���*


� ھpppp;ه ا� و�pppp+1 ا���pppp�]. و ا���ppppرات)pppp1 ط�pppp?ر�Tت ا_��pppp+� ,
pppp8 \ppppQ*1 �pppp8و [�ppppد وا����pppp+1


( ا�+�pppم 0.545, 0.576, 0.635, 0.576(ppp@'� dppp�)�*Ippp ا��'�
Appp. و K�;ppp1�ppp�, ر

)ppp

( ا�9'�ppp@'9*� ا� .)ppp*��?ا� )
ppp@'9ل ا�%ppp?8و Ipppو� ,ppp�C -
ppp�.� د�ppp+1أن أ Ippp*� ا;pppل ھ�ppp�و

)
��%�$  ا��+*%��ت ا�� ,B
� ا�.���ت ا�����( �� 8?2 ا���Pرف���.   

  

�CAAAAAD ا	�"�>��AAAAAت   .ب /�AAAAA01B د�AAAAA"#أ [�AAAAA# �AAAAA;<�"� �AAAAA	 �AAAAAMPH �AAAAA4<B ار�AAAAA�Bط ذات د

 ا	3&>;��� وا	&"*.  

%9�( اTر�?�pppط (pppP� ول�pppD 'pppB��26 Kpppن ھ���]ppp1 ( �ppp�� )ppp�%�+� )ppp�Tط ذات د�ppp?ت ار��ppp8_�


( (ا��%ا��ppp وا���*
2ppp وا��+�pppون �1%ppp�%ى (��%ppp
- ppp�C, ا��+*%��pppت ا��ppp�.� د�ppp+1أ �
ppp1 (

 '+pp
� ھpp;ه ا�pp+1Tد وا�pp1 ط�pp?ر�Tت ا_��pp+� ,
pp8 \ppQ*1 �pp8و .'+ppوا���ppرات) وا�?+�pp ا��1�pp	 ا�

)0.332 , 0.392 ,0.428 ,0.353'� dppp�
( ا�+�pppم ) �*Ippp ا��'�
Appp. و K�;ppp1�ppp�, رppp@

 ,ppp�C -
ppp�.� د�ppp+1أن أ Ippp*� ا;pppل ھ�ppp�و .)ppp*��?ا� )
ppp@'9ل ا�%ppp?8و )ppp
C�Uا� )ppp

( ا�9'�ppp@'9*�

 $� ,B� )
��%
' �*��Pرف �
�( ا��را0(ا��+*%��ت ا��+
( ا��Y

� ا0�'ا���.  

�CAAAAAD ا	�"�>��AAAAAت   .ت /�AAAAA01B د�AAAAA"#أ [�AAAAA# �AAAAA;<�"� �AAAAA	 �AAAAAMPH �AAAAA4<B ار�AAAAA�Bط ذات د

 ا	3&>;��� وا	3>ز;2. 


ppO� ى%�pp� �pp�� )pp�%�+� )pp�Tط ذات د�pp?ت ار��pp8_� Kppن ھ���]pp1 ط�pp?ر�Tا )�%9ppP� ول�ppD '

)1% )
��%ppppp
- ppppp�C, ا��+*%��pppppت ا��ppppp�.� د�ppppp+1أ �
ppppp1 ( ون و�ppppp+�2 وا�ppppp
(ا��%ا��ppppp وا���*


� ھpppp;ه ا�pppp+1Tد وا��%ز�pppp	  و�pppp+1 ا��%ز�pppp	. ا���pppرات)ppp1 ط�pppp?ر�Tت ا_��pppp+� ,
pppp8 \pppQ*1 �pppp8و

)0.303 , 0.420 , 0.423 , 0.327Ipp*� (  م�pp+ا� )
pp@'� dpp�ا��'�
App. و K�;pp1�pp�, ر

 .)ppp*��?ا� )
ppp@'9ل ا�%ppp?8و )pppU��Uا� )ppp

( ا�9'�ppp@'9*� ,ppp�C -
ppp�.� د�ppp+1أن أ Ippp*� ا;pppل ھ�ppp�و

)
��%ppp�ppp$  ا��+*%��pppت ا�� ,Bppp� Ippp*أ� �ppp
�ppp;ھ� ������� 'ppp?� )ppp

�ت �%ز�+Y
�?�ppp0T $ppp�'ا�

    .=�9ءة ���6(

�] أ  .ثAAA# �AAA;<�"� �AAA	 �AAAMPH �AAA4<B ار�AAA�Bط ذات د���;<AAA&3	ت ا�AAA�<�"�	ا CAAAD� /�AAA01B د�AAA"# 

O;3*و	وا. 
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%9�( اTر�?�pppط (     pppP� ول�pppD 'pppB��26 )ppp�%�+� )ppp�Tط ذات د�ppp?ت ار��ppp8_� Kpppن ھ���]ppp1 (

pppp�%ى (� �pppp��1% 2pppp

( (ا��%ا��pppp وا���*��%pppp
- pppp�C, ا��+*%��ppppت ا��pppp�.� د�pppp+1أ �
pppp1 (


, �+��ppp_ت ppp8 \pppQ*1 �ppp8]. و�و'ppp�ا� �ppp+1رات) و�pppون وا���ppp+�د وا��ppp+1Tه ا;pppھ �
ppp1 ط�ppp?ر�Tا


( 0.536, 0.626 , 0.597, 0.508وا��pp'و�] (pp@'� dpp�) �*Ipp ا��'�
App. و K�;pp1�pp�, ر

 -
ppp�.� د�ppp+1أن أ Ippp*� ا;pppل ھ�ppp�و .)ppp*��?ا� )
ppp@'9ل ا�%ppp?8و )ppp+1ا�'ا )ppp

( ا�9'�ppp@'9*� م�ppp+ا�

 $pppp� ,Bpppp� )
��%pppp
( ا��pppp'و�] �pppp$ ا���ppppPرف �
�pppp�C )pppp, ا��+*%��ppppت ا��Y

� اpppp0�'ا�pppp��

  .0(ا��را

      )ppp

�ت ا�9'�ppp@'9*� )ppp*��?ت ا��
ppp@'9ل ا�%ppp?8م و�ppp+ت ا��
ppp@'� dppp�و�ppp+1 ا��[=�ppp� �ppp ر


( ا�'<
ppp( ا�ppp@'9ر ا��ppp?�Fا ,�
ppp0 )�1�ppp%9�( اTر�?�pppطذ إو�Ippp . ا�pppP� ول�pppD '
pppO� )26 (

ppp�%ى (� �ppp�� )ppp�%�+� )ppp�Tط ذات د�ppp?ت ار��ppp8_� Kpppن ھ���]ppp11% ,ppp�C -
ppp�.� د�ppp+1أ �
ppp1 (

 )
��%pppp�$  (ا��%ا��pppp وا���*
2pppp وا��+�ppppون وا���ppppرات)ا��+*%��ppppت ا��'ppppPا�� ��%pppp
� ا��pppp1و

$pppppCا��6�'و ��%ppppp
ppppp' ا��Q�د و��ppppp+1Tه ا;pppppھ �
ppppp1 ط�ppppp?ر�Tت ا_��ppppp+� ,
ppppp8 \pppppQ*1 �ppppp8و .

 $�'pppPا��$pppCه 0.517, 0.604, 0.600, 0.504( ا��6�'و;pppھ ,��pppو� .Appp
) �*Ippp ا��'�


( ا�+�pppمppp@'� dppp�
( ا�'<
ppp( ا���
pppY( رppp@'9ا� )�pppGو Ipppو�Tا )ppp*��?أن . ا� Ippp*� ل�ppp� ا;pppوھ

 $�'pppPا�� ��%ppp
� ا��ppp�� $ppp� ,Bppp� )
��%ppp
- ppp�C, ا��+*%��pppت ا��ppp�.� د�ppp+1أ$pppCا��6�'و 

 �
  .ا�?��P�*�Zرف 8

  26ا	��ول
  ���CD ا	�"�>��ت ا	3&>;� /�01B أ#"�د [�  	�3*و��ا5وأ#"�د ا	I;<&3 ا	�P��"� �+<.9� �+*9ت ار��Bط #

 

O3��	&"*  ا	3>ز;2  ا	ا  O;3*و	ا  

 I;<&3	ا

ا	�9*+� 

��  ا5	�3*و
  

I+3>ا	ا  Pearson 

Correlation 

.545(**) .353(**) .327(**) .536(**) .517(**) 

 Sig. (2-

tailed) 

.000 .004 .008 .000 .000 

F� Pearson  ا	��3

Correlation 

.576(**) .428(**) .423(**) .626(**) .604(**) 

 Sig. (2-

tailed) 

.000 .000 .000 .000 .000 

 Pearson  ا	3"�ون

Correlation 

.635(**) .392(**) .420(**) .597(**) .600(**) 
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 Sig. (2-

tailed) 

.000 .001 .001 .000 .000 

 Pearson ا	��رات

Correlation 

.576(**) .332(**) .303(*) .508(**) .504(**) 

 Sig. (2-

tailed) 

.000 .007 .015 .000 .000 

 CD� /�01B

ا	�"�>��ت 

��  ا	3&>;�

Pearson 

Correlation 

.662(**) .429(**) .421(**) .645(**) .634(**) 

 Sig. (2-

tailed) 

.000 .000 .001 .000 .000 

 N 64 64 64 64 64 

�ا	��9ر �] ا�Hاد ا	��:� #���3Hد X�H �1*�4ت ا	��-�� �  �ا5	�3*و
** Correlation is significant at the 0.01 level (2-tailed). 
* Correlation is significant at the 0.05 level (2-tailed).  

  

  
*��l3	ت ا����: ا'��3ر +*(��� /�  ا	�&

1-  �AAAA���� ا	*8�&�AAAA ا	 �AAA)*.	ت :  ا�AAAA�<�"�	ا CAAAAD� /�AAAA013	 �AAAA;<�"� �AAAA	�* ذو د�lAAAAB �AAAA4<; )

  )ا5	�3*و��ا	3&>;��� +�  ا	I;<&3 ا	�9*+� 


2ppp ا�ppp�CTار        *�� Ippp*� ���+�ppp0 )ppp0ن ا��را�ppp� )ppp
C�Uا� )ppp

( ا�'<ppp@'9ر ا��ppp?�Fض ا'pppQو�

) )�

- 0�1�.�ام �+��2 1
�� و8
') (Fا�?  ).2R) و�+��2 ا������ (ا��9

: )
�'�
�ت @'�  و��9'ع �� ھ;ه ا�9'@
( ار1	 

�* ذو د	� �"�>;� 	�3>ا+I +� ا	I;<&3 ا	�9*+�   .أ�lB �4<; �� .ا5	�3*و


2ppp ا�ppp�CTار *�� [>�ppp�C ول�pppDو )pppد��+� �ppp� 'pppB��(27)  �ppp�� )ppp�%�+� )ppp�Tذو د '
�]ppp� Kpppھ���

�1%pppp�%ى (�pppp��$  ) �*�%ا'ppppPا�� ��%pppp�pppp$ ا��$ppppCا��6�'و �pppp�
1 2pppp��+� ,
pppp8 \ppppQ*1 إذ .

8
��pppp+1 )pppp ا��%ا��pppp��1 �ppppار و�ppppLة وا�ppppLة ��pppp%د 0.500( $pppp� 'pppp
Q�أن ا� Ipppp�+�1 (Ippppإ�  'pppp
Q�

�$ �ppppp��10.500ار ('pppppPا�� ��%ppppp
ppppp' ا��Q�� $ppppp� ($pppppCا��6�'و )ppppp�
8 \pppppQ*1 �ppppp8و .(F) 

) )1%pppp8
�pppp( 22.676ا��� �pppp� 'pppp?=أ $pppp) وھF ( )ppppQ��?ا� )pppp
�� �pppp��ppppل �*Ipppp ). 6.85ا��Yو�

) �pppp����2 ا�pppp��+� �pppp*1 �pppp8و ،)
pppp@'9ه ا�;ppppB1 ص�pppp.ار ا��pppp�CTذج ا%pppp�Cا )pppp�%�+�0.268 (

 W�?ppppC �pppp� 'pppp9� �pppp�
pppp'ات ا��� $pppp�pppp'أ �*Ipppp ا��%pppp��  Ipppp�+�126.8% أن ا��%اQ�ا� �pppp�
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 $�'pppPا��$pppCا��6�'و )
ppp@'9ل ا�%ppp?8و Ipppا�و� )ppp

( ا�+�pppم ا�9'�ppp@'� dppp�. و K�;ppp1�ppp�, ر

  ا�?��*(.

x1βα+Y=  

  Y=2.103+0.500 X1  
  
  
  
  
   27ا	��ول 

 C�Mار و������  R)2(�"�دت اM وF ���� ا	��&>#� 	�.*(��� ا5و	X �] ا	*8�&� ا	 �H*.	ا  
Model   Sum of 

Squares 
Df Mean Square F Sig. 

1 
  
  

Regression 11.287 1 11.287 22.676 .000(a) 
Residual 30.859 62 .498     
Total 42.146 63       

R   
  

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 
  

0.517 B Std. Error Beta   
R2 (Constant) 2.103 .410   5.136 .000 
   
0.268 

X1 .500 .105 .517 4.762 .000 

�ا	��9ر �] ا�Hاد ا	��:� #���3Hد X�H �1*�4ت ا	��-�� �  �ا5	�3*و
  

��3�F +� ا	I;<&3 ا	�9*+�   .ب�	 �;<�"� �	�* ذو د�lB �4<; �� . ا5	�3*و


2ppp ا�ppp�CTار      *�� [>�ppp�C ول�pppDو )pppد��+� �ppp� 'pppB��(28)  )ppp�%�+� )ppp�Tذو د '
�]ppp� Kpppھ���

ppp�%ى (� �ppp��1%2ppp
*��*� (  $�'pppPا�� ��%ppp�ppp$ ا��$pppCا��6�'و �ppp�
1 2ppp��+� ,
ppp8 \pppQ*1 إذ .

8
��ppp+1 )ppp ا���*
�ppp��1 2pppار و�pppLة وا�pppLة �Mpppدي 0.528( $ppp� 'ppp
Q�أن ا� Ippp�+�1 .(Ipppإ�  'ppp
Q�

�$ �ppppp��10.528ار ('pppppPا�� ��%ppppp
ppppp' ا��Q�� $ppppp� ($pppppCا��6�'و )ppppp�
8 \pppppQ*1 �ppppp8و .(F) 

�35.627pppp%1( (ا�� )pppp�
8 �pppp� 'pppp?=أ $ppppوھ (F ) )ppppQ��?ا� )pppp
�� �pppp��ppppل �*Ipppp ). 6.85ا��Yو�

) �pppp����2 ا�pppp��+� �pppp*1 �pppp8و ،)
pppp@'9ه ا�;ppppB1 ص�pppp.ار ا��pppp�CTذج ا%pppp�Cا )pppp�%�+�0.365 (

 W�?ppppC �pppp� 'pppp9� 2pppp

pppp'ات ا��� $pppp�pppp'أ �*Ipppp ا��%pppp��  Ipppp�+�136.5% أن ا���*Q�ا� �pppp�

 $�'pppPا��$pppCا��6�'و )
ppp@'� dppp�
( . و K�;ppp1�ppp�, رppp@'9ل ا�%ppp?8و )ppp
C�Uا� )ppp
ا�+�pppم ا�9'�

  ا�?��*(.

Y=α+βx2 
Y=2.047+0.528 X2  
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   28ا	��ول 
 C�Mار و������  R)2(�"�دت اM وF ����� �] ا	*8�&� ا	 ���� ا	 �H*.	ا ��  ا	��&>#� 	�.*(

Model   Sum of 
Squares 

Df Mean Square F Sig. 

1 
  
  

Regression 15.380 1 15.380 35.627 .000(a) 
Residual 26.766 62 .432     
Total 42.146 63       

R   
  

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 
  

0.604 B Std. Error Beta   
R2 (Constant) 2.047 .339   6.043 .000 
   
0.365 

X2 .528 .089 .604 5.969 .000 

�ا	��9ر �] ا�Hاد ا	��:� #���3Hد X�H �1*�4ت ا	��-�� �  �ا5	�3*و
  
�* ذو د	� �"�>;� 	�3"�ون   .ت�lB �4<;   .ا5	�3*و��+� ا	I;<&3 ا	�9*+� 


2ppp ا�ppp�CTار (*�� [>�ppp�C ول�pppDو )pppد��+� �ppp� 'pppB��29 �ppp�� )ppp�%�+� )ppp�Tذو د '
�]ppp� Kpppھ��� (

�1%pppp�%ى ( $�'ppppPا�� ��%pppp2 1
��pppp ا��6�'و�pppp+�*� ($ppppCون �pppp$ ا��pppp��+� ,
pppp8 \ppppQ*1 إذ .

)0.518)pp�
8 \ppQ*1 �pp8و . ( (F) ) )1%pp8
�pp(34.911ا��� �pp� 'pp?=أ $pp) وھ F  (pp
ا��Yو�

) )pppQ��?6.85ا� �ppp*1 �ppp8و ،)
ppp@'9ه ا�;pppB1 ص�ppp.ار ا��ppp�CTذج ا%ppp�Cا )ppp�%�+� Ippp*� ل�ppp� �ppp�� .(

) �pppp����2 ا�pppp��+�0.360 W�?ppppC �pppp� 'pppp
pppp'ات Ipppp�+�1 (36% أن ا��+�ppppون �9Q�ا� �pppp�  $pppp�ا�

 $�'ppppPا�� ��%pppp
( ا�+�ppppم ا�9'�
pppp( ا��6�'و�$ppppC�pppp'أ �*Ipppp ا��pppp@'� dpppp�. و K�;pppp1�pppp�, ر

  .ا�U��U( و8?%ل ا�9'@
( ا�?��*(

3xβY=α+  

  
Y=2.023+0.362 X3  

  
   29ا	��ول 

  C�Mار و������  R)2(�"�دت اM وF ����� ا	 �	 � �] ا	*8�&� ا	 �H*.	ا ��  ا	��&>#� 	�.*(
Model   Sum of 

Squares 
Df Mean Square F Sig. 

1 
  
  

Regression 15.183 1 15.183 34.911 .000(a) 
Residual 26.963 62 .435     
Total 42.146 63       

R   
  

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 
  

0.600 B Std. Error Beta   
R2 (Constant) 2.053 .346   5.848 .000 
   
0.360 

X3 .518 .089 .600 5.909 .000 

�ا	��9ر �] ا�Hاد ا	��:� #���3Hد X�H �1*�4ت ا	��-�� �  �ا5	�3*و
  
  



78 

 

�* ذو د	� �"�>;� 	���رات   .ث�lB �4<;   .ا5	�3*و��+� ا	I;<&3 ا	�9*+� 


2ppp ا�ppp�CTار (*�� [>�ppp�C ول�pppDو )pppد��+� �ppp� 'pppB��30 ذو '
�]ppp� Kpppھ��� ( �ppp�� )ppp�%�+� )ppp�Tد

�1%pppp�%ى ( $�'ppppPا�� ��%pppp2 1
��pppp ا��6�'و�pppp�*� ($ppppCرات �pppp$ ا��pppp��+� ,
pppp8 \ppppQ*1 إذ .

8
�ppp( ا���pppرات �ppp��1ار و�pppLة وا�pppLة ��ppp%د 0.490( $ppp� 'ppp
Q�أن ا� Ippp�+�1 (Ipppار  إ��ppp��1 'ppp
Q�

)0.490 $�'pppPا�� ��%ppp
ppp' ا��Q�� $ppp� ($pppCا��6�'و)ppp�
8 \pppQ*1 �ppp8و . (F)  )1%pppا���

8
�ppp() وھppp$ أ=21.162( �ppp� 'ppp? F ) )pppQ��?ا� )ppp
). �� �ppp��pppل �*%�+� Ippp�ppp( 6.85ا��Yو�

) �pppp����2 ا�pppp��+� �pppp*1 �pppp8و ،)
pppp@'9ه ا�;ppppB1 ص�pppp.ار ا��pppp�CTذج ا%pppp�Cأن 0.254ا Ipppp�+�1 (

 W�?ppppC �pppp� 'pppp�$  %25.4ا���ppppرات �9'ppppPا�� ��%pppp
pppp'ات ا��� $pppp�pppp'أ �*Ipppp ا��Q�ا� �pppp�

$Cا��6�'و )U��Uا� )

( ا�+�م ا�9'�@'� d�  .و8?%ل ا�9'@
( ا�?��*(. وK�;1 ��, ر

4xβY=α+  

  Y=2.00+0.490 X4  
  
  

   30ا	��ول 
 C�Mار و������  R)2(�"�دت اM وF ����� ا	*ا#"� �] ا	*8�&� ا	 �H*.	ا ��  ا	��&>#� 	�.*(

Model   Sum of 
Squares 

Df Mean Square F Sig. 

1 
  
  

Regression 10.725 1 10.725 21.162 .000(a) 
Residual 31.421 62 .507     
Total 42.146 63       

R   
  

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 
  

0.504 B Std. Error Beta   
R2 (Constant) 2.000 .445   4.490 .000 
   
0.254 

X4 .490 .106 .504 4.600 .000 

�ا	��9ر �] ا�Hاد ا	��:� #���3Hد X�H �1*�4ت ا	��-�� �  �ا5	�3*و
  


pp(. اذ C�Uا� )pp

( ا�'<pp@'9ر ا��pp?�Fا ,�pp� )�1�pp
�ت ا�9'�
pp( ا�pp@'9ا� )�ppG �pp� �pp=]�ا� �pp+1و


2pppp ا�pppp�CTار *�� [>�pppp�C ول�ppppD 'ppppB��(31)  ى%�pppp� �pppp�� )pppp�%�+� )pppp�Tذو د '
�]pppp� Kppppھ���

)1%  (-
ppp�.��  )
��%ppp�$ ppp�C, ا��+*%��pppت ا��'pppPا�� ��%ppp�ppp$ ا��$pppCا��6�'و \pppQ*1 إذ .

) �pppp�
1 2pppp��+� ,
pppp80.661 ,pppp�C -
pppp�.� 2��pppp
pppp' ا��Q�ا�� )pppp�
8 $pppp� 'pppp
Q� أن أي Ipppp�+�1 (


( ��ppp%د ��%ppp
�9�ppp1 'ppp ا�pppY�Tه و�ppp��1ار ( إ�Ipppا��+*%��pppت ا��Q�0.661 	1�ppp�ا� 'ppp
Q�ا�� �ppp� (

 $�'ppppPا�� ��%pppp8
�pppp( ا��6�'وppppC$ا�� \ppppQ*1 �pppp8). وF( ) )1%pppp) وھpppp$ أ=?pppp' 41.598ا���

 )ppp�
8 �ppp�F ) )pppQ��?ا� )ppp
�� �ppp��ppppل �*%�+� Ippp�)ppp اppp�C%ذج ا�ppp�CTار ا�.�ppppص (. 6.85ا��Yو�

) �ppppp����2 ا�ppppp��+� �ppppp*1 �ppppp8و ،)
ppppp@'9ه ا�;pppppB10.402 ,ppppp�C -
ppppp�.� 'ppppp
Q�� أن Ippppp�+�1 (
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 W�?ppppC �pppp� 'pppp9� )
��%pppp
pppp'ات ا��� $pppp�pppp'أ �*Ipppp ا��pppp%��  %40.2ا��+*%��ppppت ا��Q�ا� �pppp�

 $�'ppppPا��$ppppCا��6�'و ) )ppppQ��?وا� )pppp

pppp'ات أppppF'ى %59.8أ��pppp ا��pppp?( ا���?�Q��� د%pppp+�� (


ppp( وppp?8%ل C�Uا� )ppp

( ا�'<ppp@'9*� م�ppp+ا� )
ppp@'� dppp�
ppp' دا����ppp1 )ppp*F%ذج. و K�;ppp1�ppp�, رl


( ا�%D%د ا�?��*(.@'�xβY=α+   

  

Y=1.465+0.661 X  

  
  

   31ا	��ول
 C�Mار و������  R)2(�"�دت اM وF ���  ا	��&>#� 	�.*(�� ا	*8�&� ا	 �

Model   Sum of 
Squares 

Df Mean Square F Sig. 

1 
  
  

Regression 16.923 1 16.923 41.598 .000(a) 
Residual 25.223 62 .407     
Total 42.146 63       

R   
  

Unstandardized 
Coefficients 

Standardized 
Coefficients 

T Sig. 
  

0.634 B Std. Error Beta   
R2 (Constant) 1.465 .402   3.640 .001 
   
0.402 

X .661 .103 .634 6.450 .000 

�ا	��9ر �] ا�Hاد ا	��:� #���3Hد X�H �1*�4ت ا	��-�� �  �ا5	�3*و
  

2-  CAAAD� /�AAA01B د�AAA"# �AAA;<�"� �AAA	�* ��AAA"3د ذو د�lAAAB �AAA4<; ) :�AAA 	� 	ا �AAA&��� ا	*8AAA)*.	ا

  ) ا5	�3*و��ا	�"�>��ت ا	3&>;��� +�  ا	I;<&3 ا	�9*+� 


2ppp ا�ppp�CTار        *�� Ippp*� ���+�ppp0 )ppp0ن ا��را�ppp� )ppp+1ا�'ا )ppp

( ا�'<ppp@'9ر ا��ppp?�Fض ا'pppQ�

) )�

	 ا1T+�د و8�Y� ��

') (Fا���+�د 0�1�.�ام �+��1 2  ).2R) و�+��2 ا������ (ا��9

  


2ppp ا�ppp�CTار ا���+�pppد (*�� [>�ppp�C ول�pppDو )pppد��+� �ppp� 'pppB��32'
�]ppp� Kppp(  اً ذ اً ) أن ھ���ppp�Tد

ppp�� )ppp�%�+�) ى%�ppp� �1% 2ppp

( (ا��%ا��ppp وا���*��%ppp
- ppp�C, ا��+*%��pppت ا��ppp�.� د�ppp+1T (

 $�'pppPا�� ��%ppp�ppp$ ا�� )ppp+��Y� رات)�pppون وا���ppp+�وا�$pppC(ا��6�'وppp�
8 \pppQ*1 إذ . (F) 

) )1%ppp8
�ppp(11.987ا��� �ppp� 'ppp?=أ $ppp) وھ F ( )pppQ��?ا� )ppp
). �� �ppp��pppل �*Ippp 6.85ا��Yو�


(، و2ppppp��+� �ppppp*1 �ppppp8 ا������ppppp  ا���+�pppppد �+�%�ppppp( اppppp�C%ذج ا�ppppp�CTارppppp@'9ه ا�;pppppB1 ص�ppppp.ا�

)0.448) W�?ppppC �pppp� 'pppp9� )
��%pppp
- pppp�C, ا��+*%��ppppت ا��pppp�.� د�pppp+1أن أ Ipppp�+�1 (44.8% (

 $�'pppPا�� ��%ppp
ppp'ات ا��� $ppp�ppp'أ �*Ippp ا��Q�ا� �ppp�$pppCا��6�'و )
ppp@'� dppp�. و K�;ppp1�ppp�, ر


( ا�%D%د ا�?��*(@'�  .ا�+�م �*9'@
( ا�'<
( ا�U��U( و8?%ل 
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   Y=(1.565- 0.211 X1)+ (0.371 X2)+ (0.331 X3) + 
(0.153 X4)  

   32ا	��ول 
 C�Mار و������  R)2(�"�دت اM وF � 	� 	ا �&�  ا	��&>#� 	�.*(�� ا	*8

Model   Sum of 
Squares 

df Mean Square F Sig. 

1 
  
  

Regression 18.896 4 4.724 11.987 .000(a) 
Residual 23.250 59 .394     
Total 42.146 63       

R   
  

Unstandardized 
Coefficients 

Standardized 
Coefficients 

T Sig. 
  

0.670 B Std. Error Beta   
R2 (Constant) 1.565 .411   3.804 .000 
   
0.448 

X1 -.211 .189 -.219 -1.118 .268 
X2 .371 .137 .424 2.705 .009 
X3 .331 .142 .377 2.335 .023 
X4 .153 .140 .157 1.091 .280 

�ا	��9ر �] ا�Hاد ا	��:� #���3Hد X�H �1*�4ت ا	��-�� �  �ا5	�3*و
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  ا	���� ا	*ا2#

��ت وا	��3*:�ت G<3	�4�3�3ت وا-  ا

  وً :ا-�4�3�3ت أ


ppppppp( اppppppp0�._ص      C�6إ� Ippppppp*� )ppppppp
�
�ppppppp8دت �ppppppp�C<] ا��راppppppp0( ا���'�ppppppp( وا���?

 )ppppp�%�Y�  ً_F�ppppp� ت�ppppp�ُ $ppppp�ت ا��D����ppppp0Tا �ppppp�  ، ت�
pppppG%�ا� dppppp+1 ,��ppppp���

 ,B�%pppppp�1 $pppppp�
� ppppppB1;ا ا���ppppppYل pppppp��Bوا�� �
UL�pppppp?ا� Ipppppp*� ة�pppppp>�9��1 د%pppppp+� �pppppp8و

   وھ$ =��T$:وإدارة ��Pر�B, ��1 ���� ا�ھ�اف ا��'D%ة ، 


- Cإ. 1ppppppp�.� ة ن'ppppppppG�+ت ا����%ppppppp@%ا�� �ppppppp� )
��%pppppppp�ppppppp, ا��+*%��pppppppت ا��

 '
�ppppppp$ طppppppp%ر ا��ppppppp[ط \pppppppزا� �ppppppp� $ppppppp�وا� $��%ppppppp�ppppppp$ ا�ppppppp69' ا�� )ppppppp�%
وا��

	ppppppp5.و� $�

2 ا���ppppppp9ھpppppppG]�م  ،وا�%pppppppB9ا�� )pppppppBD �ppppppp� )ppppppp���?�� دات�pppppppB�DT

� $��pppppp���1س ، و�pppppp

� ا�'69�pppppp( وا�pppppp+1Tد  إ��pppppp��� �ppppppBCIppppppج �وا����pppppp5ح ا��'ppppppش

. )
9  ا�9*


- pppppp�C, ا�2pppppp�.� 2ppppppU�� . رف�ppppppP�*� $?ppppppP+ز ا��ppppppBYا� )
��%pppppp�+*%��ppppppت ا��

 �pppppp��B� ن أي%pppppp= ، )
pppppp���� 2pppppp�� )ppppppf
1 $pppppp�ا����ppppppU( وا�'اpppppp0T�1 )pppppp?l��'ار 

 2U�� ,ه ا���;Bد�%Dوزھ� .  و�Y� $Q?�� ف'Pى ا���� i+@ ط��C  

3pppppp� .Ipppppp�?�� ,  ن%pppppp1 ا� %pppppp�C WppppppD%ا�� Z��ppppppا�� $��%ppppppا���ppppppPرف ا�pppppp69' ا��


ppppppوا��+��Ipppppp*� �pppppp ا����
�ppppppت Cا��6�'وpppppp� ) $pppppp�8'ا� ��%pppppp$ ا��pppppp%�� ( أي ا��

'ppppp?�+� ()
�'pppppPت ا�����ppppp.*ط ة��pppppOC ��%pppppً ا�� �  ُWppppp� 'ppppp��� ,pppppو� ، -ppppp����T%pppppه 

 $��ppppp���1و �pppppBB
D%�1 م%pppppو�� Wppppp��
*�� Ippppp*� '�Mppppp� )
��%ppppp� )9ppppp*� ُWpppppC%= ر�ppppp���1

 	
��pppppp� Tنأ%pppppp1 ا� )�*ppppppP�� 2pppppp�+� T �ppppppBC%= ، �B�و��pppppp���1$  ،ن ����pppppp أھ�ppppppا

 �>�ppppppp1 ت ا��pppppppD��� )1�Y�ppppppp0Tوا )��B�ppppppp
��� �pppppppB��ppppppp ا�ppppppp0%اق ا��*� A+pppppppP�

  ورl?�ت ا�0%اق . 

4 $�'ppppppPا�� ��%pppppp
�ً،�ppppppL�Z  ا��6�'وppppppB9� $ppppppC%م. ا��?ppppppC  $pppppp�و� �pppppp�pppppp ال 

ppppp�ppppp$ �1ا�ppppp( ا�طppppp%ر ا���*
2ppppp وا��9 rppppp@26 واpppppO1 ز'ppppp1و ، '
 ، )pppppU��Uا� )ppppp
9�

 )ppppppppY
�C Zpppppppp��Uا� ,��pppppppp+دول ا� $pppppppp� ً�ppppppppG%PFو )
��%pppppppp�2pppppppp�L $pppppppp اeدارة ا��


Ipppppppp*� )pppppppp ا��ppppppppP'ف ، Dا�.�ر )ppppppppf
�pppppppp' ا�?� �
UL�pppppppp?2 ا�ppppppppھ�Y�إ� \pppppppp�?�ذ ا


ppppp'أا��را�ppppp0ت Q�� �ppppp+� )pppppf

' �*Ippppp ا��ppppp%��  اً ن ا�?�]ppppp�ل ا��pppppY� $ppppp� ً�
ppppp
ر<

 $�'Pا��$Cا��6�'و  .  
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- ppppppp�C, ا��+*%��pppppppت ا��ppppppp%أ. 5ppppppp�.� r?pppppppG )ppppppp�*Lس و�ppppppp0ا1- ا�'pppppppا� )
��

 ، )ppppppf

� ا��ppppppP'ف وا�?pppppp1 )pppppp�'ھ%Y2 ا�ppppppG%أذ إا� ���pppppp� )pppppp
*�� 2Bpppppp� �ppppppBC

)
��%pppppp
, و�ppppppG%PFً ا��pppppp%ارد ا��pppppp���ارد وا�%ppppppا�� ipppppp*�.�  WppppppD%�و� ، �pppppp�B�
1

Ippppppإ�  �pppppp8 $pppppp�ا� )pppppp9*�.ات ا��'
Q���pppppp1 Mpppppp?��وا� )
��%pppppp�jpppppp�9 ا��+*%��ppppppت ا��


( ��%ا�B�BD �� 8?2 اf
  ��P'ف .���ث �$ ا�+%ا�2 ا�?


- ppppppp�C, �ن ا�pppppppBY%د ا��?;و��ppppppp� )ppppppp ا��pppppppP'ف �2F�ppppppp� $ppppppp�?� $ppppppp إ. 6ppppppp�.�


( ��pppppp ش�BC]pppppp ان ��%pppppp�$ ��, �ppppppا��+*%��ppppppت ا��'ppppppPا�� �ppppppB*�� $pppppp� �B
+pppppp0و

)�OCأ ;
9�� .$Cا��6�'و ��%  ا��

7 �
pppppp1 )pppppp�%�+� '
�]ppppppط و��pppppp?ار� )pppppp8_� د%ppppppDو )
>�ppppppPLeا [>�pppppp�ت ا��'ppppppBأظ .

 $�'ppppppppPا�� ��%pppppppp
( وا����%pppppppp
- pppppppp�C, ا��+*%��ppppppppت ا��pppppppp�.�$ppppppppCا��6�'و 

 '
ppppppO� �pppppp�� ، ً_
ppppppP9و� ًT�pppppp�DاIppppppأ إ� )pppppp0ا��را �pppppp
 إ�Ippppppن pppppp0+$ ا��ppppppP'ف 8

 'ppppp26 �?�شpppppO1 '�Mppppp� ف%ppppp0 ت�ppppp�%*+ا�� �ppppp
D%�%�6� �ppppp0ت وأ�ppppp�%*+� ك_�pppppا�

Ipppppp*� �Bر��pppppp8 $pppppp�  ��%pppppp�.����Wpppppp و�+��_�pppppp� Wpppppp	 ا� �pppppp1<�  ا��6�'وppppppC$ا��

 . )

( �� ا���9*��� )D�1ر ,  و��

8 rpppppp5أ. ا� )ppppppp0ا��را )pppppp�

- W أو��pppppp�pppppp��C%6� Ipppppp ن إدارة ا��ppppppP'ف �ppppppp�.�

 )
��%ppppppp��pppppppنppppppp�C, ا��+*%��pppppppت ا�� ppppppp����ى اھ%�ppppppp�W  ، Wِppppppp1 س]ppppppp1 Tإ Tأ �pppppppBC

 	*���Iى  إ�%��$ ا����?2 .أاھ���م �1 I*�  

9 2pppppppppU�� . $�'pppppppppPا�� ��%ppppppppp
(  ى�pppppppppLإ ا��6�'وpppppppppC$ا��ppppppppp0�0ا� ,>���pppppppppا�

 26ppppppO1 رف�ppppppPم وا���pppppp� 26ppppppO1 ت�ppppppا����� $pppppp� )pppppp����*� Z��ppppppا�� �pppppp�'�*�


�ppppppF، )ppppppصQ1  ت�ppppppBYا� ipppppp*�.و� �>�pppppp1 ا� 	pppppp� ر'pppppp6�2 وا��pppppp��92 ا�ppppppGا��%ا


(  ذات ا�+_ppppppp� )ppppppp8	 ا��pppppppP'ف ،وھppppppp;ا��%ppppppp�YpppppppO	 ��ppppppp�1 Ippppppp*ء شppppppp?�6ت �


�D A��ppppppppة و���pppppppp%رة��pppppppp0�6ت وأ?ppppppppاث ش���pppppppp0وا،  $pppppppp�+� ا;ppppppppه أوھ;ppppppppن ھ


�ppppppة +1 'pppppp
l رف�ppppppP2 ا��pppppp�����ppppppB��+��Y� �pppppp ا���*
pppppp( وھppppppD $pppppp ء �ppppppB, و

. 	��Y�*� $����DTا [
�$ ا�� $1�Y�وا  

�$  إ�Ippppppppن pppppppp�C'ة ا���ppppppppPرف إ. 10'ppppppppPا�� ��%pppppppppppppppp�C'ة  ا��6�'وppppppppC$ا��

pppppp( و���� �ppppppB
� )pppppp
1�Y�إ ،  pppppp
ن ا��pppppp%�� أن dpppppp+1 ا���ppppppPرف �pppppp'ى أT إ��

$ppppppCا��6�'و  �>�pppppp� او �pppppp
8 %ppppppأھ )ppppppDا��� �pppppp=M� �pppppp�� ، ف'ppppppPم ا���pppppp�Ippppppإ� 

 ��%ppppp�pppppF �ppppp_ل ا��2ppppp��6 وا��ppppp'ا1-  ا��6�'وpppppC$اھ���pppppم ھppppp;ه ا���pppppPرف ��1�

 ��%
- �C, ا��+*%��ت وا���.� �
1$Cا��6�'و .  
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11pppppppp��+�
�pppppppp�  .W pppppppp�� )ppppppppم وppppppppD%د ��ppppppppOر=( *�� $pppppppp���, ا�.��pppppppp1 *� )pppppppp%ن 


( ، و�'pppppppPك ا���pppppppھ� �ppppppp�� )ppppppp��.ودي ا� ppppppp�� 2ppppppp
�ppppppp$ ا���pppppppر�A  وا��[ھ )ppppppp*8


�ppppppp�� )ppppppp�, ا�.���pppppppت *�� $ppppppp� )ppppppp
1�Y�eا ,Bر��pppppppB� ى%�ppppppp� Ippppppp*� �6+�ppppppp�


Cا��6�'و . )
�
 ة ���� �
  ( و�%��Q� �B'ض ���

12�
��pppppp?ا��  �
*��pppppp+ب ا�����pppppp0�1 ف'ppppppPم ا���pppppp��م اھ�pppppp� .  ات'pppppp?.ذوي ا�

 ��%pppppp�$ وا��'ppppppP2 ا��pppppp�+ا� $pppppp� )pppppp
�ppppppp' ، ا� ا��6�'وppppppC$وا���ppppppBرات ا�+��

 )pppppppp�'6��ppppppppھ��ت � ,��ppppppppو�� ، �pppppppp��Yا� ,��pppppppp�� Ipppppppp*� ً�?*pppppppp0 �pppppppp6+Cي ا;ppppppppا�


ppppp?� )ppppp' إ��pppppYد �ppppp'ص F_أوC6�'و�ppppp�
�ppppp ا�ppppp1اع �ppppp$ ا�ppppp6�1ر ��� $ppppp� ,Bppppp� W

.  
  ا��
�( و�Y�*� ًT%Gح وا���

  

:ً�������ت:   G<3	ا  

�pppppp'ض ��pppppp� )pppppp�%�Y  إ�Ippppppھpppppp;ا ا���*ppppppF �pppppp� ZppppppL�?�  Apppppp_لا ��ppppppBف    

 2pppppG%�ا� ,ppppp� $ppppp�ت ا��
pppppG%�إا� ZpppppL�?2 ا�ppppp�]� $ppppp�ت ، وا��D����ppppp0Tا �ppppp� �pppppB
�

�$ أ'pppppppPا�� ��%ppppppp
- pppppp�C, ا��+*%��pppppppت �ppppppp$ ا��ppppppp�.� �ppppppp
��� $ppppppp� ,Bppppppن �

$Cا��6�'و = \C�= �8و ،$���:-   

1 $�'ppppppPا�� ��%pppppp��pppppp0 %ppppppB(  ،ا��6�'وppppppC$. ز��ppppppدة اھ���ppppppم ا��ppppppP'ف ��1�

ا�+pppppppP' ا���ppppppp�Z وا�pppppppL إ�'ازا�Wppppppp ا����ppppppp%رة وا���pppppppدرة �*��ppppppp0 �ppppppp�  Ipppppppت


' ا�دوات �%pppppppppو� i
��ppppppppp6�وا� �pppppppppBYوا� \ppppppppp8%ر ا��pppppppppP�Fا)ppppppppp*

ppppppppp( 1 ا�96?*�

8
�( و��9+( . ,B� ت ا� �1<� و�����D�
�Lا  

2 �
*��pppppp+وا� �pppppp

� ا������pppppp� )ppppppى اeدارة ا�+*pppppp0'� . ورة'pppppp51 ف'ppppppPا�� $pppppp�


- ppppp�C, ا��+*%��pppppت ا��ppppp%� اppppp0�.�ام ppppp�.� �pppppBC%6� ، )
ppppp1'ز أppppp0?�ب �pppppYCح أ�

 �ppppppBD ح �ي�ppppppYا�� Apppppp�6� �pppppp� Kppppppذ� )pppppp
ا��pppppP'ف ، ��ppppppون ا�pppppp��8ع اeدارة 1[ھ�

 )ppppppه ا�����;ppppppھ )pppppp�D'� �pppppp� �pppppp1 Tص ، و%ppppppP.ا ا�;ppppppB1 ل;pppppp?�Ippppppإ�  Wpppppp0ر���


( و�6%ن ذ�F �� K_ل :*+�-  


- pppppp�C, ا��+*%��ppppppت ، و�pppppp�ُ ا��+*%��ppppppت pppppp�.� )pppppp
أ. ا���ppppppن اeدارة ا�+*
�pppppp 1[ھ�

  د ا�0�0
( �*�P'ف .ا��%ار ى�Lإ


( ا�ب. ��%pppppppp
A ا����pppppppp0وا� )pppppppp

�=2pppppppp ا�?
'و8'اطBا� �pppppppp� $Dر�pppppppp�ا� $pppppppp*.�

�pppppp$ ا���ppppppPرف ، وا��%�pppppp�1 %pppppp�C WppppppDء ھ
�=2pppppp وشpppppp?�6ت  )pppppp��

pppppp( أا���*C6�'و�


pppppp'ات ا���Y�ppppppة Q�*� )1�Y�pppppp0Tوا ipppppp

( و�'�pppppp8 )ppppppCدرة �*Ipppppp ا��6��%ppppp�  �pppppp�1
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( و�?�ppppppدل ا��+*%��ppppppت ��%pppppp
2pppppp دور pppppp�C, ا��+*%��ppppppت ا��+9� �pppppp� ز pppppp+� �pppppp�1

 ً�L�YC ف'P�*� ��5� أ . Wِ*�� $� '?=  

 $ppppppppp�
ppppppppp���� )ppppppppp( و�ppppppppp��'ة *�+= '�%ppppppppp��وا� 'ppppppppp

Q�ا� )ppppppppp0�
ج. ا�?�pppppppppع 0

  ا��P'ف . 


( وا����pppppppp%رة ��%pppppppp
�pppppppp ا��+*%��ppppppppت ا��D%�%�6� )pppppppp��Cء أ�pppppppp�1و -
pppppppp�.�د. ا�

 $ppppp�وا� )ppppp
*
%ppppp�� ���pppppFت ا��pppppP'ف 26pppppO1 ذات ا���pppppرات ا���*� $ppppp� ,Bppppp�

. $Cا�6�'و  

ppppppp1 م�ppppppp

��8ت ا�+�2ppppppp �ھpppppppـ . ا��ppppppp0و A
��ppppppp0� )ppppppp�ودور )*��pppppppش )ppppppp+Dاء �'ا'D

 �pppppppp
?��� �ppppppppB��>_� ى�pppppppp� Ipppppppp*� ف%pppppppp8%*� ت���pppppppp.ا� ��%ppppppppوإppppppppD'اءات �


A وإppppppD'اءات ��pppppp0ام أ�.�pppppp0ت ، وا�pppppp�%*+ا�� �pppppp
D%�%�6أ� �pppppp��� )pppppp�=�L 'ppppppUا

  ��C( ا��+*%���
( .ا0T��9دة ا���9*( �� ا0�.�ام ھ;ه ا�

�ppppppp*�� $pppppppا�?�Zppppppp ن �+���ppppppp ا��pppppppP'ف �
�ppppppp( أ. @ppppppp'ورة 3W  �ppppppp���� Ippppppp*�


(   ا��.�و�26ppppppO��1 )pppppp ا�pppppp;ي ��pppppp� 2pppppp+Y ا����pppppp6 اpppppp0�.�ام ��%ppppppا�ppppppD اء ا��

 )
��%pppppp� A
��pppppp0أأ Apppppp*�دة ا��pppppp�وز �pppppp*F ن��pppppp5� )?pppppp0��� )pppppp
C6�'و� �B�?pppppp�

Tا  )pppppp
9

- ��pppppp�%*+� ,��ppppppت د8
�ppppppB� Wpppppp;ه ا�ppppppD اء و=pppppp�.ت و��pppppp0ل درا�ppppppP�

 . ,B+� _�8ت� ��و�6%  

4 ��%pppppppppp
pppppppppp( ا��_<�pppppppppp( �_ھ���ppppppppppم ppppppppppOC]1�( ا���

ppppppppppf( ا��pppppppppp%ارد ا����B� .

$pppppppCات  ا��6�'و'ppppppp?.رات وا��pppppppا�� '
�%ppppppp� Zppppppp
L �ppppppp� )
�'pppppppPت ا�����ppppppp.*�

  ا�?O'�( وا����
( وا��+*%��ت. 

5 )pppppp
. إpppppp��8( ا��pppppp�1ث وا��pppppp%ح ا�+*�
pppppp( ا�_ز�pppppp( ا���pppppp�� $ppppppد ا���ppppppD( ا�9+*

 ��%pppppp9
pppppp; أppppppOC�( ا�����$ppppppCا��6�'و  )pppppp
�	 ا���[��pppppp����1 Mpppppp?��ا� �pppppp� ً_pppppp5� ،

 �ppppppB�Cو���ر �pppppB*��� �ppppp6�� $pppppp�ا� ippppp*6ا� $pppppھ �pppppو� )�ppppppOCه ا�;pppppھ ;ppppp
9�� �ppppp�

 ��%    ا��6�'و����$C�� �Dوى ا��

6 �pppppppppp>ا�+%ا Ipppppppppp*� Apppppppppp*Q�ا� $ppppppppppQ?�� .  ت�
L_ppppppppppP2 ا�Fا�pppppppppp�1 )*ppppppppppP�ا��

  )pppppp
�pppppp$ ا��ppppppP'ف وpppppp0'�( وا�?
'و8'اط �
*��pppppp+2 ا�pppppp�� �pppppp� �pppppp
+� $pppppp�ا�

 $pppppppp� �pppppppp
D%�%�6�ا� Ipppppppp*� د�pppppppp���T�1 ف'ppppppppP�ا� $pppppppp� )ppppppppC1( وا��'و�Y�pppppppp0Tا

. ��%  ا��

7 �pppppp

�pppppp( (دارة ا��ppppppP'ف e. ا��[=�Zpppppp�?ن )ا�]pppppp1  ,B?�ر�ppppppو� �
*��pppppp+2 ا�pppppp
�[ھ


ppppppp( وا*�� Wppppppp

+pppppppF �ppppppp� ,B_ل دورات ��ر�?YpppppppOو� ,B��ppppppp0رIpppppppرف  إ��pppppppP�
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 �ppppp� Wِppppp

ppppp( را<�pppppة �ppppp$ ھppppp;ا ا���pppppYل �_طppppp_ع �*Ippppp ا�pppppLث �pppppG%� �ppppp*\ ا�?�Dا


ppppppppp( و��ppppppppp+8%ت وأ��ppppppppp6ر Cا�6�'و )
��%ppppppppp� A
��ppppppppp0وأ �ppppppppp
D%�%�6� �6+�
ppppppppp0

 ً�
1�Y�ا . W����F ��%� $�  �*I �8رة ا��P'ف 

8 . ,ppppppppBا�� �ppppppppء أ��ppppppppOCإ Ipppppppp*� )pppppppp0ا��را )pppppppp�
ن �+�2pppppppp إدارة ا��ppppppppP'ف �

 ��%pppppppp���1 )ppppppppP�.� 2 إدارة
6ppppppppOو�$ppppppppCا��6�'و  ��;ppppppppا� �
*��pppppppp+ا� )pppppppp�ور��

e�1  ppppp
�*Ippppp إ��pppppYد  ا���pppppرة�ppppp1اع وا�ppppp6�1Tر و���*ppppp6%ن �Mpppppھ_ت و�ppppp8رات ���

 �B��D'و� )

( . إ�Iأ��6ر إ�1ا�Cا�6�'و W����F ��%  وا8	 �*�%س ��

9 Ippppp*� 2ppppp�+ا� . \ppppp9� ف'pppppPم ا���ppppp��اھ� $ppppp�?� ل_pppppF �ppppp� د�pppppD �>�ppppp1ب ز;pppppY

 )
��%ppppppp� A
��ppppppp0أأ ، )�%Bppppppp�pppppppط( وا�?��1 ,ppppppp
�L )ppppppp�pppppppU( و��C6�1�'و\ppppppp8%�� 

 )ppppppp9C  	ppppppp� ن%ppppppp1 ت ا�_��ppppppp+� )ppppppp����� رة%ppppppp��� )ppppppp���L )ppppppp��C]1  ppppppp
���

  .  ا��6�'وC$ا��P'ف 

��	 �ً: ا	��3*:�ت:  

��pppppp� ء%pppppp@ $pppppp�Wpppppp
%pppppp���pppppp� ، $ اد1
�ppppppت ا�pppppp69' اeداري وا�� , اTطpppppp_ع �*

�pppppp$ ا=��ppppppب ا�?�pppppp?.� ZppppppL'ة '�C�pppppp( و��*
ppppppF )pppppp_ل ��pppppp'ة ا��ppppppاد  \�Bpppppp0أ

 )ppppp0ا��را Wppppp�6�� �B�ppppp0درا )ppppp
��ppppp�� �ppppp�dppppp+1 , ا����'�pppppLت ا�� $ppppp�ppppp'ى واھ�

2ppppppp?8 �ppppppp� ً_?��ppppppp�  �
UL�ppppppp1��'pppppppFت ا�ppppppp0درا $ppppppp�ذات �_ppppppp@%�1 )ppppppp8%ع  

Z�?ا�  )
   -: �$،=�qا����


( أو إ. 1���pppppppG ى'pppppppFت أ�ppppppp���8 $ppppppp� )ppppppp*�pppppppD'اء درا�ppppppp0ت وا�ppppppp�1ث ���


'ھ�pppppppp ، وا�+�Ipppppppp*� 2pppppppp اد�ppppppppFل أ�pppppppp+1د lو )pppppppp�أو ���ر )pppppppp

pppppppp( أو زرا���F


pppppp'ات أppppppF'ى Q�وو�)pppppp

�Ipppppp*� �ppppppB � ،���رpppppp� �ppppppBY>��C )ppppppC	 ا��راpppppp0( ا�����+�

  8����ت �.�*9( �$ �����ت أو0	 و

2ppppppp��C� -
ppppppp�.�ا� '�%ppppppp��� [��pppppppC'1 $ppppppp�
( ا��+*%��pppppppت ا� (. ا�?�pppppppء ��%ppppppp�

 )��pppppppp@e�1 ت�pppppppp0ث وا��را%pppppppp�?ا�  pppppppp=و�'ا )pppppppp
U�?ت ا��pppppppp0Mف ا���B�pppppppp�

Yا� $pppppppp� )pppppppp

�ppppppppت اeدارة وا�ppppppppP�8Tد و=*
�ppppppppت ��}=�د��*= ��
pppppppp0 Tت و�pppppppp+�


pppppp'ات Q�ه ا��;ppppppھ A�%�pppppp� Zpppppp
�1 ، ��%pppppp
�pppppp ا��+*%��ppppppت و=*
�ppppppت ا��D%*�6�


ppppp( إ��pppppYد ھ
�=ppppp���� 2ppppp	 �1رQ1 ة%pppppY9ا� �ppppp0و )
�'pppppPا�� )pppppf
�ppppp$ ا�?pppppD )ppppp
��� )

ppppp� رف�pppppPه ا��;pppppھ )ppppp
��+�
*( � ا��'وpppppC( وز��pppppدة pppppP���1 ق�ppppp�*�ppppp
Cا��6�'و )

  �� �%��ً 1+� �%م .ا� ��*��Pرف ا��'�%8( ا��$ 
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 CMر I���	سا��  )(l# ��8�M-��ء ا	&�دة ا	����>ن 5داء ا	�

  ت
 A�*ا�
  ا�+*�$

A�*ص  ا0, ا�0��ذ وا��P�FTان ا�+�2  ا%��  

1  
أ0��ذ 
 د=�%ر


2P �*%ان ا���<$�  
ادارة 

��%  ا��
 )
8, إدارة ا����ل /=* �
ر<

  اeدارة وا�P�8Tد / ��D+( ='1_ء

2  
أ0��ذ 
����  

  ا��L =�ظ, 1'��
إدارة 

)
Y
  ا0�'ا�
 )
*=/ )
�'Pوا�� )
8, ا�+*%م ا����
  اeدارة وا�P�8Tد / ��D+( ='1_ء

3  
أ0��ذ 
����  


� �?�الله ا�+�دي�L )�
  ا�
 �
D%*�6�

  ا��+*%��ت
 )+��D/ )� ='ا�� A�6ا�� �
ا�

  ='1_ء

4  
أ0��ذ 
����  

  ز��A �6$ ا�?��ء
ادارة 

  ��Pرف
 )
�'Pوا�� )
8, ا�+*%م ا���� �
ر<

  /��D+( ='1_ء

5  
أ0��ذ 
����  

  �?� ا�9��ح 0�D, ز�_ن
إدارة 

��%  ا��
 )
*=/ )
�'Pوا�� )
8, ا�+*%م ا����
  اeدارة وا�P�8Tد / ��D+( ='1_ء

6  
أ0��ذ 
����  

��رس ��Lا $*�  )
  إدارة ���
�+�ون ر<
� ا�MO*� )+��Yون 

  اTدار�(  / ��D+( ='1_ء

7  
��رس 
����  

  ��Dن ��Bي ا��ھ�ن
إدارة 

 )
Y
  ا0�'ا�
  )
*=/ )
�'Pوا�� )
8, ا�+*%م ا����

  اeدارة وا�P�8Tد / ��D+( ='1_ء

8  
��رس 
����  


� ش
�عL م�L  
ا��%ارد 
)�'O?ا�  

 )
*=/ )
�'Pوا�� )
8, ا�+*%م ا����
  اeدارة وا�P�8Tد / ��D+( ='1_ء

9  
��رس 
����  

  

  =��ل =�ظ, D%اد
  

W
��� )0�
0  
8, ا�+*%م  )
*=/ )
�'Pوا�� )
ا����

  اeدارة وا�P�8Tد / ��D+( ='1_ء
  

10  
��رس 
����  

  


%ن ��ش%ر F '�ھ�
  ا�Y?%ري

)
  إدارة ���
  

 )
*=/  )
�'Pوا�� )
ا�+*%م ا����
  اeدارة وا�P�8Tد / ��D+( ='1_ء

2ppppppp ا��ppppppp'وف *
� و��Appppppp�*� ً�ppppppp ا�+*�ppppppp$ و�ppppppp�6دة ا����ppppppp
Appppppp ا���ppppppp0ء ا��'� ,ppppppp�

)
>�YBا�  
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X	... إ ���	ع ا<)<�# [��  ا	&�دة ا	�"�

����3-  م/ ا-��3رة ا

...W��='1الله و )�L6, ور
  ا�_م �*

 $�
2 ش�Bدة ا��1*%م ا�+��$ إدارة ��Pرف C *?�ت�ء �� �� Y= )C�?�06, ا0���رة ا���أ �
1 	5C

 I+
( إذ ��'Pوا�� )
8, ا�+*%م ا����Iدرا0( ( إ��
'ه �
( و�[��%
- �C, ا��+*%��ت ا���.�$ 

�$  �YCح'Pا�� ��%� ا��6�'وC$ا�� �

( qراء �
�( �� ا�+��**
*�� )
 $درا0( ا0��_�


�ر �*I ھ;ا ا��P'ف �
�ا�Cً  �%0-اا�9'ات ������ت �$ (�P'ف �Q1اد)  �FTا 	و�8 و8(

�$ ��Yل ا���?
� �*I ا�2 أن �.'ج ھ;ه ا��را0( �1��<]  �B6*��� $�ھ_ت ا�M�*� Kرا0( وذ��*�

 )

'ة ا�?�Z ا�+*�$ �$ ھ;ا ا����ع وذ�WC%����0 �� 2591 K �� إ�1�Dت �%@%��.�م �

  �6��2 ا�P%رة ��� ,6��L_� ID'( ا����ط ا���B( ا����
( : ود8
�( و�$6

1-  )D�L ھ��ك �D%� _� )��1 )
و ذ=' ا0T, أ إ�Iأن ا�1�Deت 0��.�م ��- �l'اض �*�

 ا��8%
	 �*I ا0T���رة 

2-  WCأ�0س �� �'و I*� �
�'ID أن �6%ن ا�1�Deت �*I أ�0س ا�%ا8	 ا�9+*$ ا��%D%د و�

.A0��� 

3-  )�_� 	@%1 )1�Deا 	و@ ID'� (√) 	8�6 ا�%ا+� WCال �'وM0 26� �Lر وا�
�Fأ��م ا

 ذ�K إ�Iوھ% أ8'ب 

  

... ��+� ,6Cو�+� �Lد=, ا��?�ر=( و%BD ً�9*0 ,6� ��'=ش�  

  

  

  

  


 ور�� ا��راق! 

�
  وزارة ا���"�م ا����� وا��#ث ا��"

�� �ر�,ء/�"�� ا(دارة ا�)�'�د�!  

  )�م ا��"وم ا�
���� وا�
'ر-��
  ا�درا��ت ا��"��/ إدارة 
'�رف

  ا����ث

ط��ب ا�د��وم ا�!��� / إدارة 
  ا����رف 

  ا��د 	�د ا����م ��ن ا�ط�-�

  ا��.رف

  ا/���ذ ا����	د ا�د��ور

  	�دل 	��س 	�د ا����ن ا��%���

وا���ر��1/ ���1 ا3دارة �2م ا�!�وم ا�����1 
 وا����2د / ���!1 �ر�4ء
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  ا	��>ر ا5ول 

�� z1B ا	���H 7] ا-��3رة).;*"B ) ���H ت��<�"�  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

��  ا	��>ر ا	 �
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 F�3&�	ا *��CD ا	�"�>��ت ا	3&>;���ا	�3^ /�01B )Information systems planning(  

 Ippp*� ة���ppp
�pppت ���ppp� )ppp�%�Y ا���?
��pppت ا��ppp���ة �*Ippp ا���ppp0%ب �*�*�� �ppp� رة�ppp?� WpppC�1

 )�ppppOCم أو ا��ppppBا�� �pppp� ة�pppp�+� )pppp�%�Y� �pppp� )pppp�%�Yه  ا��;ppppن ھ%pppp6�و� �B�
�pppp اھ�ppppا���

  )
Y

� ا��pppppppppppppp'ارات اpppppppppppppp0T�'ا�pppppppppppppp�� $pppppppppppppp��ppppppppppppppھ, � $pppppppppppppp�ا�  )pppppppppppppp�1ا���'ا                      

)Newkirk et al 2003:202-203( .  

  -و����5 ھ;ا ار1	 أ1+�د :

1��
' ا�Compatibility :- I . ا��%اO�  ا��+*%��ت ,�C  )
Y

' إ�I اTر�?�ط 1
� ا0�'ا�O�

 ,�C أھ�اف �
�� I*� م%��  -

( ا����ل ، أو I�+�1 آF' أن وظ
9( ا��.�Y
وا0�'ا�

)�
   ا��+*%��ت ا���?	  P���1'ف �	 F�( ا��P'ف ����
� أھ�اف �+
�F W_ل ��ة �+

)Segars & grover:1998;146( .  

  
 F�3AAAAAAAAA&�	ا *AAAAAAAAA��CAAAAAAAAAD ا	�"�>��AAAAAAAAAت +�AAAAAAAAA*ات ا	�3^ /�AAAAAAAAA01B)

(��  ا	3&>;�

 I.Bا
  #��ه

I.Bا  �;���   
I.Bا  

 
 I.Bا
  #��ه

  أ
I+3>ا	ا  

1  ��            ;�k�3 ا	�9*ف ' /0	�CD ا	�"�>��ت ا	3&>;�

2  
 ���;<AAAAAAA&3	اف ا�AAAAAAAھa	 ت�AAAAAAA�<�"�	ا CAAAAAAAD��3�7 اھ�AAAAAAAاف AAAAAAA&B

  	��9*ف

          

3  
�] ��3AAAAAAA*ك +�CAAAAAAA ھ��AAAAAAAكAAAAAAA# دارة�� ا�;<AAAAAAA&3	ف ا*AAAAAAAA9�	�# 

[�  ا	"��� ادارة و#

          

4  
 *AAAAAAA��� +�&AAAAAAA.� وا( ��AAAAAAA	��AAAAAAAور ا	���;<AAAAAAA&3	دارة اkAAAAAAA�3�B ا

  ا	Kي i�"�B ا	���3>4�� ا	��; �

          

5  
C�AAAAA&B ����B3*اAAAAA-ا CAAAAAD��� ا	�"�>��AAAAAت +*AAAAA9�	ا �AAAAA+ *;<AAAAA0B 

  ا	�9*+� ا5داء L.�ءة

          

  

  


� ا�����( أي I�+�1 آF' ھ$ 2D%*�6اءات، و�'Dت وا�

' إ�I درا0( ��*O� :2
. ا���*

 WC( ا��%@%�( @�� �%از�ا�. ;
9�� $�
( درا0( ا�0*%ب ا���?	 �� 8?2 ا�����( *��
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( �*��%ر *
�( إ�I درا0( ��*�@e�1 ،)�
+� �
���� AL ا ا�+�2 و���س;B� ھ��Gر ,�

�$ ا��P'ف ��� $D%*�6�ى @�� ا�+%ا�2 ا�'FTرف ا�P�*� $D%*�6�%ر ا��ا�� $�س 

�B9C Segars & grover:1998;146)(  

  ب
F�اI.B   ا	��3

  #��ه
I.Bا  �;���   

I.Bا  
 

 I.Bا
  #��ه

1  
1�AAAAAA+ z*ص AAAAAA�B �AAAAAA+ ت�AAAAAA�<�"�	ا CAAAAAAD� /�AAAAAA01B �13مAAAAAA&;

  ا	�3&�] ا	�ا'��

          

2  ���H [�&�3	 ������B رة�M 9*ف�	ا k�3�;            

3  
���AAAAAAA ا	���FAAAAAAA ا	�AAAAAAA9*ف 	�AAAAAAAى ;AAAAAAA3>ا+*D�3	در ا�AAAAAAA�	ا XAAAAAAA�H 

*;<0B ت��  ا	3&>;��� ا	"��

          

4  
��3��AAAAAAAA ا:3���AAAAAAAA4ت ا	�AAAAAAAA9*ف 	 �H<AAAAAAAA	ف ا*AAAAAAAA9�	ا kAAAAAAAA�3�;

  	��"�>��ت

          

5  
��AAAAAAت ;&X"AAAAAA ا	�AAAAAA9*ف إ	XAAAAAA ا�P3AAAAAAك ��AAAAAA� �AAAAAAH�M �AAAAAA��B] ا	�

iB�4��  .ا:3

          

  


' إ�I ��ى ا��+�ون 1
� أو�%��ت . 3O� :'،ا��+�ون�%�ول  ا���Dو،;
Mو�
( وا�� ا���9


�ت�C, ا��+*%��ت ��l?�ً �� �%ارد O1'�( وأدوات (أBD ة  اTدار�(، ��6%نY�'1و( 

)Segars & grover:1998;146(  

  ت
اI.B   ا	3"�ون

  #��ه
I.Bا  �;���   

I.Bا  
 

 I.Bا
  #��ه

            ;�>م ا	�9*ف #�-�3*ار #��3;� أو	>;�ت ا	"�F ا	3&>;��  1

2  
��13AAAAAA&B �AAAAAA0' KAAAAAAم ادارة .�3	 ��AAAAAA)وا �AAAAAA���4<B دئ�AAAAAA�� ف*AAAAAA9�	ا

I;<&3	ا  

          

3  
 �AAAAAAAAA��3��	در ا�AAAAAAAA9�	ا z�1AAAAAAAA�B [AAAAAAAAA� ف*AAAAAAAA9�	3.�د ادارة اAAAAAAAA&B

  	���و�� '0/ �CD ا	�"�>��ت

          

4  
 kAAAAAA-��3	 [�AAAAAA"� 3>ىAAAAAA&� XAAAAAA�H ظ�AAAAAA.��	 ��+*AAAAAA9�	دارة اFAAAAAA�"B ا

�CD ا	�"�>��ت. ����Bح ا-3*ا���  إ
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5  
 XAAAAA�H ظ�AAAAA.��	 I;<AAAAA&3	ادارة ا X"AAAAA&B 2AAAAA� �AAAAA:<3.� ل�AAAAA9Bط ا<AAAAA0'

  '*ىادارات ا

          

  

4 -
�$ ��Cم ا��.� �

( ا���C�6إ� Iإ� '
O� :ا���رات .Segars & grover:1998;146)(  

  ث
اI.B   ا	��رات

  #��ه
I.Bا  �;���   

I.Bا  
 

 I.Bا
  #��ه

1  
 �AAAAA;��B XAAAAA�H iAAAAABر�M لPAAAAA' [AAAAA� [;*AAAAA';3>ا+IAAAAA ا	�AAAAA9*ف �2AAAAA ا

  ا	���Pت

          

            ادارة ا	3&>;��� #��ر��B X�H ��B;� ا	.*ص ا	��;�ة�3�Bز   2

3  
 ZAAAAA��3	ا XAAAAA�H رة�AAAAA�	ف ا*AAAAA9�	ا kAAAAA�3�; [AAAAAH ات�AAAAA;��3	ص وا*.	�AAAAA#

 Fا�<H F���B I;*ط�=�  وا	�1ر4�� ا	�ا'��� ا	�

          

            ;I�0 ا	�9*ف ���ئ ا	�*و�� +� أ��i30 #�-�3*ار  4

5   [�            ;&"X ا	�9*ف ا	X ا	��3�F �] ا�* ا	���+&

  

2#�AAAAAAA3	ا *AAAAAAA� Electronic Bankا	�O;$AAAAAAA ا	I;<AAAAAAA&3 ا	�AAAAAAA9*+� ا5	�3*و��AAAAAAA   ا	�3^

Marketing Mix)(  

 �B�
��� I*� 2�+وا� ، �B1 ,6��وا� �B�

'ات ا��$ ��?@ �6��B و���Q�ا�� )�%�Y�

. W��.� ف ا�;ي�B� و�+��*e �Bش?�ع �D�Lت ا�%ق ا��

http://www.laoorg/decrep.op.cit.2008,7-10)(    

  و����5 أر1+( أ1+�د وھ$ :

��. ا����] ا��6�'وC$ (ا1�) ، وھ$ ��Y%�( ا�.���ت ا�����( �?' 	���1ت  ا5	�3*و

 )
�G ت���F( و�ر�O�0ت ا���Fو )C�
Pت ا����F 26ش I*� إذ ���م ،\C'�Ceا

 ��= ،�� .�*� )*1�8 '
l $0( وھ%�*� '
l �BC]1 ھ;ه ا�.���ت  

'ھ�. و���lو )
�
و�+*


i وا���2. (ا���<$ واF'ون. *Q�ت ا����F 2U� \C'�Ceا '?� �B5+1 ,���� A+P�

,2007 339:  (  
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  +�*ات ا	�3^�* ا	�3#2 (ا	I;<&3 ا	�9*+� ا5	�3*و��)  ت
 I.Bا
  #��ه 

 I.Bا   �;���  
 

I.Bا  

 
 I.Bا
      ا	��O3  أ  #��ه

1  i�8�#�4ت ز��3:            C&3B ادارة ا	�9*ف #�-��3#� ا	&*;"� 

2  
AAAAAAAAM �AAAAAAAA�3"B*ارات ا	�AAAAAAAA9*ف AAAAAAAA9# iAAAAAAAAB���' *;<AAAAAAAA0B XAAAAAAAA�H>رة 

��D3��  

          

3   ��            ا	�9*ف �] ا+��ر ���+&�i 	����1ت ا	�����;&3.

4  ���H [8�#$	ر(� ا �;��B ��B���1	 *أي	ت ا�HP03-ا *+<B            

5  iB���' *;<03	 i�8�#9*ف ا+��ر و��3*:�ت ز�	ا �Hا*;            

��
�� 0?�  61* ھ% أG��� �L' ا�� �] ا��%��$ ، ا	3&"�* ا5	�3*و� '
+
( ا��*�� 2F��� )9

 ��%0
�0( ا�� ��?( ھ��� ا�'r1 وC و���د �
+� r1ھ��� ر )�ا�.��( ا�����( �1@�

�*�P'ف ،�*I أن ����A0 �	 ا�6*9( وا�%8\ ا��?;ول و=*9( ا�ر�1ح �� ا����] ا�?��2 �$ ظ2 


�(، (ا�+_ق . +� )
�  ).:150 2003رQD )+8'ا

  

  ب
اI.B   ا	&"*

  #��ه
I.Bا  �;���   

I.Bا  
 

 I.Bا
  #��ه

1  
�] ا-AAAAAAA"�ر '���AAAAAAAت AAAAAAA# FAAAAAAA���B IAAAAAAA���B XAAAAAAA�H ف*AAAAAAA9�	ا FAAAAAAA�";

  وK4ب ز#�8] �4د

          

�* ا-"�ر ا	���1ت  2^B 9*ف #��3#"� �&3>ى�	م ا<�;            

3  
  7AAAAA-��3; �AAAAA�# �AAAAA��;��AAAAAد ا	�AAAAA9*ف #��AAAAAM ا-AAAAA"�ر '���iAAAAAB ا5	�3*و

��B2 4>د�  

          

4  
�&AAAAAAA-l# ��AAAAAAA"�ر�-�3AAAAAAA*ار #;�C3AAAAAAA ا	�AAAAAAA9*ف �AAAAAAA� iAAAAAAAB���1# ه ���ر

  ا	�����

          

�I ا;*ادات 4��ة  5��B �+ �;*"&	ا �-��            C�&B ا	&

  

���B% �+�?' ��   ا	3>ز;2 ا5	�3*و $Cا��6�'و $��%وھ% أG��� �L' ا�� �] ا��


( ا�F'ى ��%�' ھ;ه ا��'ارات �*I ا��'ارات ا��M� ف ،إذ'Pا�� $� )��Bا��'ارات ا�
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 A�'��و$�]� �� '=;C 	�2 و�� �8%ات ا��%زD*( ا��ط% )
'ي. ، (ا�?�6*
�B ا�� ا��تٌ ���

2006 :297:(-  

  ت
اI.B   ا	3>ز;2

  #��ه
I.Bا  �;���   

I.Bا  
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Abstract  

 

       The study deals with the planning of marketing information systems 

and its impact on the marketing of electronic banking: An analytical 

study of the views of a sample of employees in (Bank of Baghdad) for the 

governorates of the Middle Euphrates to achieve two types of objectives, 

the theory that focuses on the planning of marketing information systems 

and its impact on the success of electronic banking marketing, And the 

field, which represents an analytical survey of the views of a sample of 

employees in (Bank of Baghdad) in the provinces of the Middle 

Euphrates, and the role of planning of marketing information systems in 

helping decision makers to make appropriate decisions. The study gained 

its importance as one of the few attempts that dealt with this subject, In 

the provinces of the Middle Euphrates. 

The study was based on three basic assumptions. The first is based on the 

absence of a significant correlation between the dimensions of 

information systems planning Marketing and the dimensions of e-banking 

marketing. The second hypothesis assumes that there is no significant 

effect of planning of marketing information systems in electronic banking 

marketing,The third hypothesis assumes that there is no significant effect 

on the dimensions of the planning of marketing information systems in 

electronic banking marketing. The descriptive statistics and the analytical 

statistics were used. Some statistical methods were used, the most 

important of which were the repetitions, percentages, weighted 

arithmetic, standard deviations, EAF), the use of the KMO scale, the use 

of Bartlett's selection, the selection of T, the regression equations, the R 

values, and the F value were used, the data were collected by the 

questionnaire and analyzed mathematically using For the scientific census 



and was carried out using the statistical program (SPSS.V.18) The study 

has reached a number of conclusions, the most important of which is that 

the environment is considered a major variable in the field of e-banking 

marketing. The planning of the marketing information systems has 

become the main link between the bank and the environment. Which will 

support the work of the bank and seek to implement the activities of 

electronic marketing, the statistical results showed a correlation 

relationship and a significant impact between the planning of marketing 

information systems and electronic banking marketing in general and in 

detail The researcher recommended the gradual abandonment of the 

bureaucratic structures and the traditional marketing methods in banks, 

and the tendency to build flexible and flexible electronic marketing 

structures and networks to respond to the changes that have been 

introduced and to enhance the role of the marketing information and 

information exchange systems. The policy of change and development as 

a systematic and continuous process in the bank  

 



  

  

  

  

  

  

Planning of marketing information systems and 

its impact on the success Marketing of e-banking 

An analytical study of the views of a sample of workers in (Bank of 

Baghdad) in the provinces of Middle Euphrates 

Search provider 

To the Board of the Department of Finance and Banking - Faculty of 

Management and Economics - University of Karbala is part of the 

requirements for obtaining a higher diploma degree in banking 

management - Financial and Banking Sciences 

 

  

  

  

Submitted by the student 

Ahmed Abdel Hakim Hassan Alawi Al - Taee 

Ministry of Higher Education 

and Scientific Research 

University of Karbala 

Faculty of Administration and 

Economics 

Department of Finance and 

Banking 

High Diploma _ Management of 

Banks 

Under the supervision of Assistant Professor Dr. 

Adel Abbas Abdul Hussein Al Janabi 

1439 Hijri 2018 m 

 


	Microsoft Word - العنوان.pdf
	Microsoft Word - المستخلص..pdf
	Microsoft Word - النظري-كاملالعملي 22.pdf
	Microsoft Word - abstract.pdf
	Microsoft Word - الانكليزي.pdf



