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Abstract

This study aims to determine the ability of applying E-banking by the
Iragi banks (governmental and private banks) , and to determine if there
were statistically significant differences between the governmental banks
and private banks in the degree of availability of the requirements needed
to apply E-banking , and to know which of them are better than the other
in the availability of the requirements needed to apply the E-banking .

A questionnaire have been designed to measure the degree of availability
of the requirements needed to apply E-banking in banking , and due to the
fact that the study is exploratory and compared , a sample was selected
from governmental banks includes two banks (Al-Raffidain Bank & Al-
Rasheed Bank ) , and another sample was selected from private banks
includes eight banks (Bank of Baghdad , Gulf Bank , Middle East Bank ,
North Bank , Ashur Bank , Bank of Credit , National Bank of Iraq , and

Al-Huda Bank) .
The questionnaire was distributed to a group of executive managers and
heads of departments whom working at these banks .

The programs ( Microsoft Excel 2007 ) & ( SPSS V.16 ) were used for
the purpose of statistical treatments , and the study found the following
conclusions :-

1 - The managers of private and governmental banks in Iraq vary in their
opinion about the extent of availability of requirements for applying E-
banking in Iragi banks .

2 - The governmental banks and the private banks in Iraq vary in the
availability of the requirements needed to apply E-banking in banking .

3 - The private banks in Iraq have all the requirements of E-banking and
they have the ability to applying E-banking rather than the governmental
banks in Iraq .

The study included several recommendations containing :-




1 - The administration of governmental banks in Irag must work hard to
provide the requirements needed to apply E-banking .

2 - The organizational structures of public banks in lIrag must be
restructured , and the managers must be given more permissions and
flexibility to make decisions and allows them to achieve innovation and
creativity in banking performance .

3 - The private banks in Irag must benefit from the availability of
requirements needed to apply E-banking and start to take practical steps
towards the implementation of E-banking .
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