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Abstract

In the light of the wide development the witnesses today in the field of
telecommunications and the age of Globalization, the importance of e-knowledge
emerged as a major cornerstone to supply and finance organizations with their needs
as regards resources, expertise, information, and technology which make it excel for it
became a necessity to take care of it and depend upon it in all activities. Organizations
can not achieve success and become pioneers under the rapidly changing business,
unless these organizations have a command of e-knowledge.

According to what is mentioned above, this study came as a demonstration of the
impact of using e-knowledge as an independent variable with its indicators
represented by ( human capital, mental property, e-education, telecommunications
network) that form pioneer organization as a reliable variable whose characteristics
are represented by( Independence, creativity, pre-emptiveness adventure, risk).
Although

some organizations have adopted the e-knowledge to their existence and
development towards being pioneers while others do not realize its scope in reaching
excellence and here lies the problem of the study which the study aims at finding
appropriate solutions. The study also aims at achieving the following goals:

1. Knowing the studied organization's scope of interest in e-knowledge.

2. Diagnosing its realization of reaching excellence.

3. Determining the impact of e-knowledge in achieving excellence in the studied
organization.

In order to achieve the goals of study, a virtual pattern is set which determines the the
relationship among the independent variable's dimensions and reliable variable's
dimensions. In order to reveal the nature of this relationship, a few hypotheses have
been formulated which were tested by using advanced statistical methods and
applying the statistical software windows-spss-12. Zain corporation\ Iraq for
telecommunications has been selected for being one of the corporations with high
potentials  for telecommunications by using an advanced electronic
telecommunications network which also has branches in other countries. A
questionnaire was used as the main tool in collecting data relating to field study and
the study comprised (50) managers of sections, subdivisions, and departments in the
corporation. The study has arrived at the following conclusions:

1. E-knowledge is one of the major topics in the administrative literature and also
has a vital role in developing organizations and their excellence.

2. The presence of a powerful and significant impact for the e-knowledge
variable in achieving excellence.

The study has concluded with some recommendations as:

1. The continuation of publishing and relying the e-knowledge culture in the
corporation because it constitutes the basis through which they can achieve
excellence.

2. The preservation of electronic potentials and the sustainable work to update it
to cope with the rapid developments.
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