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A- Whitney et al , 2018.

Relationships between work outcomes, work attitudes and work Al all ) g
environments of health support workers in Ontario long-term care
and home and community care settings
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B- RICK ¢ etal,2019.

The Attitudinal, Behavioral, and Performance Outcomes of Work
Engagement: A Comparative Meta-Analysis Across the Public, and
Private Sector
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calgall elal 8 A sldl () gall 8 il adle 5 ks gl oY) (5 slse Gpnd e Jan 5 AS L)
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0 (105 | In1 | 42 0 |105 | Co6 | 25 0 [105 | Jo3 | 8
0 |105 | In2 | 43 o |105 | Co7 | 26 0 |105 | Jo4 | 9
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s dade pe bl 39 3 ga g Ll LG
5L Ll (mmy )y gedad Y o) B3 il a2y Ol b s ladl) oda Jis
Alse A i Al 8 s izl 2 ol sl Guliall (5 sise e o) W) e (555 )
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_136
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3\:\3\_..4;‘2\ :"\_A:\Sj\ <o \151 A‘(j a '\..\9“ PN H\ x :',", n \ :L:.: 4_.3‘)1:\“!‘ 4 9“ gr“ D " Soue 5\
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LAY dugina | Ajlmal) dadl) Kolomgorov—- Smirnov dial) &
D Test Statistic
0.000 0.133 0.237 45130 36 LaS)) 1
0.000 0.133 0.163 il Pyl 2
0.000 0.133 0.150 =Lyl aealls 3
0.000 0.133 0.161 bl Laa 4
0.000 0.133 0.152 eslail] L5y 5
0.001 0.133 0.143 bl 1Y) 6
0.025 0.133 0.161 dpadanl) dilalgall el | 7
0.000 0.133 0.152 A RERN 8
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) 2 A (The Kaiser-Meyer-Olkin Measure) (KMO) S s)- e S (ilida
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O 138 5 ISl UL Y1 & sama (o 5oS) A el el Y1 & sane o) G55 (0) dasdll ¥ )
(B e ALY Leladl Qb aladiid () 6, Ui 5) 1 e (5 6 Jals )Y 23 5ai )
laladl Julaill 5 (83 gie lalis ¥ 3 gad ) pl5 138 (8 (1) (e oyl Al CiilS 1) Lol o Lill
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BomS Aad 223 KaliSer —ayial Cuusy

D 3 (Bartlett) culi )b SLis) aadiul 8 cul el (L) lBle 3 5a 5 pa geaida s
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(17) dsx>
(KMO) Al Ja i L) gl

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 931
Bartlett's Test of Sphericity Approx. Chi-Square 997.215
Df 105
Sig. .000

byl Julail) il ; jaal
Jaladll Lial yuee (e (5 )5 Uy Jpman e (Bl 2S5 W1 5 ) SAall plill
(EFA) Auisiuy) sl
Tpuad) i gal) 48yl 2
(Principal 4 aadini odle) ba g yall (he Agddiall Aay jY) uleall 36a5 ClESEL) (4 jal

Losball S Al e (e g Ol jlall Baia (e @8l e Loy aclus L;533\ components)
B S 368 A Al g1 B sl (35 e ol Jilatl) s ((18) Usiall s
AR e gl g ABall s (e aladl Jalall
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Jal gadl Cileas
as ) ML) 3slagl) elial) cl e
ESlaiay (sl gl Ay
0.750 0.656 0.772 1
0.813 0.693 0.744 2
0.735 0.788 0.721 3
0.731 0.793 0.719 4
0.705 0.807 0.706 5
1.052 10alsll i)
62.267 %o smuhal) Cloill 4y gial) dpeudl
62.267 0/ (il AepaS) i) 2y gial) Zpuadl
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Al 8 s all aad gl (e 5S) S sl o e Slad (940) ddie il all aea ) slas
Glae pall sl 5K WYY 13a 5 baa AV et 25 (62.267) & daaS) il 4 il
Al daxie prte g il 1A S (e et A8 Clual) Glial ;8
1S glead) g 438 gall Jard) s e (e @
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Y Al ol el aeid G g 4l ot Al aed) sa Leg eliall 138 a5 ghatiw A Aallall
L8303 ) Sl yulaall (e (] g il Y () gananll (933
1) gl Cp Jali Y)Y cilBMe 3 g 59 Adal) AMS 2]

il A LS5 jall oda 3l (The Kaiser-Meyer-Olkin Measure) sbis aaai
(0.824) waly Al (0.50) (e »S) 2 (KMO)osbita dad o) (19 )d sl G 3 ¢ Jaiuall
288 ) puatall G Jal ) lEBle 3 g gy Blaty Lasd Laled jaS dadd 2a8 KaliSEr el coneny Al
<V o= (Bartlett) Jlas) ol (119 ) dsasll 8 jedn LS5 (Bartlett) Jlis) Locayl aaad
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(19) Js
(KMO) Auisl) Ja y s geilis

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .824
Bartlett's Test of Sphericity Approx. Chi-Square 843.764
Df 209
Sig. .000
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0.596 0.500 0.652 0.931 0.860 2
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0.546 0.614 0.926 7
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0.889 9
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75.943 %o yuudall (plill 45 gial) Apudl)
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0.67 Juina 1.033 3.36 alad) Janal)

SPSS gualin Lo AlieYl Gald) dae) 1 juaal



86 Lganild Jala g Aad jall &y (il g Ciua g 1SN Gaapal) CallEl) Liaall

M\@\gﬂ\ﬂmwé@&

ke e AU el Jiay o3 5 candaiill o) 3V dey Galad)  Slaa V) Caoa gl s jall s2a (3las
(o b gie o) 0 oy 3 ol 588 dad e Jaiy (gl 5 A8 slall 5 4088 all Jaall il i
Slia () 98y plal) iy OB Uad (o 51 130 ) Jslasill Cpancas ) g ENAN 5 jal) 3 (Ra
(1.005) &l all e s (g bmal) Bl S LS (3.41) &l 3 (pedlly Analiosall
il Ja5 3 (%68) 4w e Gauaiunall lai dga g (e 5l s3gd dpuaill Lpaa V) cilS a3
(¥l Coa sl Copiaill jlunal W 5 adl ja (5 shsay Cndaa 385 jadl) oda ) Ao oda
) bl s g daelall 58l el (e S 1 laie JAY) sl Jass il (o)) G
Ao oy g O slaladin agily Cie) (Y Aalld) cilaglrally (Dl aa LA O (S
O 8 (1.032) ads Al ol die LAY s kel Gl W) QIS LS (3.04) &L 3 (Al
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0.82 adiye 0.930 | 4.11 alad) Janall

SPSS Zwali i Ao AaieYl dald) das) ¢ Huaall
i) Ak gl gl sty (il g iy A

o 1) ) i (53015 Aealatil kel gl ol dens al i) Slan Y1 i g 5 5l 538 (3
b sie el O gy 3 G a8 Aulad e Jaidy (gall 5 48 slall g 408 sall Jaall Gl e e
Al Slad) gad Aduda ol B dlidla § A ) sl et Al 5 Al 5 a3 (3aad s
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Sig. (2-tailed) .000
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Sig. (2-tailed) .000
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**_Correlation is significant at the 0.01 level (2-tailed).
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ABSTRACT

The current study aims to test the relationship between job resources and
situational and behavioral work outcomes by analyzing the opinions of
affiliates (officers) in the Traffic Directorate of the Holy Karbala Governorate,
to determine the level of job resources (self-efficacy, functional independence,
social support) and their impact on the situational and behavioral work
outcomes. (Job satisfaction, job commitment, job performance, organizational
citizenship behavior, creativity behavior) In order to achieve the objectives of
the study, a hypothetical diagram was designed that explains the nature of the
relationship between the variables of the current study. A set of hypotheses was
built to identify the level and nature of relationships between job resources and
situational and behavioral work outputs in the Traffic Directorate in the Holy
Karbala Governorate. The sample amounted to (110) officers, and the current
study used the statistical package. The current study used a set of statistics to
analyze the opinions of the target sample through the questionnaire data, using
the programs Amos V23, Spss) to reach the results related to it, the most
important of which are (confirming the loss of data through repetitions in the
spss program, checking data anomalies using the Boxplot method, the normal

distribution Using Kolmogorov-Smirnov, structural validity) to test the
stability and reliability of the scale, and (arithmetic mean, standard deviation,
relative importance, answer level, ordinal importance) for the statistical
description, and the Pearson correlation coefficient, impact factor and T,F test
were used.

The study reached a set of conclusions, as the results show that there is an
impact relationship of job resources on attitudinal and behavioral work outputs,
which shows its effects in the performance of different behaviors and attitudes
for the purpose of performing the job, and this appears clearly through different
attitudes and behaviors, and the study seeks to put forward recommendations
that are solid The researcher worked by strengthening the work to create an
appropriate environment in terms of the space for participation and the
introduction of modern means that stimulate the display of job resources and
the strengthening of work to establish solid bases in the internal working
conditions by building an organizational culture based on the development of
work requirements.

Key words: job resources, situational and behavioral work outcomes, Karbala
Governorate Traffic Directorate.
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