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Abusive Supervision: A Meta-Analysis and Empirical Review
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Abusive supervision and employee creativity: The mediating role of
psychological safety and organizational identification
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Effects of coaching supervision, mentoring supervision and abusive
supervision on talent development among trainee doctors in public

hospitals: moderating role of clinical learning environment



@ ALl il pall any L SE Gaadll

Apali Ao Gl il paN) 5 g abdi Y Bl i1 g o o) GBI YY) T
Ll gl ) gad) sdalal) i) 8 Cm paiall e L) G Ad sal)
daall dagladl

O A8 g alaci ) Al Aieal) ol Ll 5 ol gl dpaii e Al jall o2a S 3
oy ¢ Aalall il b G il oLl G can ) sall dati 5 A Y1) CulluY)
Gl Al 55yl 4 Jead o oS s el apaa3 (1): YY) Gadas )
Aalall il 3 o paiad) oLl G can) sall dpati (Causaiall Cal 5y 5 4 5l
G gl Aty € LS ad Bl s sl 5 ol IS 1Y Le pand (2)
O Ol o a8 e o) pa) IO (e Aalad) Ll 8 G il sLdaY)
53 5 o Aale i Siuse A 8 A Jial) BB () grady ) G aiall LY
Of (o Al all e il i€y 1 58355 (e Al yall g yal 3 Ly Salle (2 3DIS
Ao Y adly o can)gall Aty lag) JS Gldadi  aLE Y s 4 sl e sl ,EY)
s Wyl i) ae i cn) sall dpati g Chumitall Gl EY) (G dilian) A1Ya 0l d8dle
A 5y ) sall a5 g sl B YD G QBB e dpaall aledll 4l Jas
= Omoadiall LY s ) sl dsaii g Chuseliall ol YY) 5 aa) gall dpaii g ol 5y
et e A i) il sl 3l il agal Al all s2a a5 Aalal) L)
bl Jlas a5 e satiall eLdadU gy o) aleill A 8 G jaciall L) Gl sa
pladiul 8 Ala) Al ally Al jall o2a o 39 AMOS g« SEM 5 SPSS aladiuly
cJeladll sl

(Martinko etal 2013)-4
A review of abusive supervision research
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Predictors of abusive supervision: supervisor's perceptions of
profound level difference, relationship conflict, and secondary
performance
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Abusive Supervision and Subordinates’ Organizational Citizenship

Behavior
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The role of analogous and complementary fit between the
leader and the follower in promoting work role behaviors
through the mediating role perceived Inclusion
Cra Jand) )98 LS gl 3528 (& Al g i) ¢y dplalsil) g Atatl) daidlall ) o
& i) o) giadl Jave gll | gall S
o el 2 Gy LA 5 AN LSl 50 a5 ) Al all 03 aas
sy ) e Al & paall o) s B daris ) ) sadl A oo doardl 50 LS sl ) 35
Gl e de gana dlaie ) g ¢ Sl g Al Saals A G 3l dalall WY
O Al ol i €5 Al jall iz i 3 gl a5 Ol paaiall Jalat g A ylal & el



e ) lal pall (e u_u\ ¢aandll

il e (1 Ak 3l ddadill) (W) Al jall i) opialiag cpiaia ) (pidadi (8 (il po
& 5ol g Al el 1 400 gia) 5aLal il sl g ALalil) 5 Aol 5 ABlaill dae Slall
oo g 8 el ) (103) 0o (Hs¥) Al by et o35 (yfinalal) (3 Lalal
Ball) S sl 5l (12 A ) Adatall) Al A ylall & pial) Laiy @K (33)
O Al S paall o) pia S day s ol g2 dl P (e Jraal) g0 SlLS sl A 401 giaY)
Jlanivls 5 L 535 (363) aly i) 5 Lpdlal) Jinala GLIS 8 G il sligll sliac|
slanl 5 Sl ALY Jlladl Qs dilany) a1 (e de sana
el ol ook e Lelidad s e el dudasl) dadaill 5 Al Alalaall dadai s ¢ dua Sl
G A sana (Al (Yl cilia i o Adlasyl) ,AMOS 24, SPSS V.23
o ) Ll L alalla il A LalSl) 5 A Blall dae DUall f gt ) el
Ot AR i 8 Jas gl 50 s sl ALl A Sl (o 5 A i) saliall S sl
el il Al A plall Lal 4l giaW) salal) <l sl A Lalall 5 Bl dae Ll
O AV A8l ol dapigll ) 50 camdy @ jaall o] a0 g Ll

Al a8 aca La a5 Jaall 50 LS sl g 4000 ga ) saldll ¢S L

( Chung et al 2020) -2
Work Group Inclusion: Test of a Scale and Model
Zisaly oubia JLEA) sdeall A gana ) gia)
O sSa (e 0 5Sh Juanll e gana z) )0Y sualic 10 (e UsSa ki Uil sk
el de gana (ppanail dpa V) ASE N LaaY Gebiall 138 adiiiuy 5 (a8 5 cLaiiy))
Ome e aladinl ¢ W Ads J) 8 Shore et al W) sh ) a3 Sy
2 s siaall Al L) NS Lgiuaty ualiall s dail JlS ol say (il sl
Aliall @y Gl a8l e JS aa 82 Fia g8 a9 Ao liie Aiadlaa jedad 2 Als )
Badeie ClBDal) (and (OIS (e jlimally A yall ddalis gl) 5 daSlall LAY (1 pliall
el ¢ Al pall G Jal jall yae Aegall ) 5 Gl saall 5 Gpanail) G il siasall
darll de sana (panal (aliie dadlia s ¢ 48 5 sall 5 ¢ Jalall JSogd Jah ul Lac s il
3N e daga ST AT Cpancaill oLy A ()5S (21 (g ydaill 23 saill Wyl (K15
Sl all 5



@ ALl il pall any L SE Gaadll

(Major, et al 2014) -3
Working to Solve the Problem: Immigrant Perspectives on Social
Inclusion in the Workplace
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Inclusion and Diversity in Work Groups: A Review and Model
for Future Research
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The role of Quality Service In Education Development at Primary
School.
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Service Quality in a Higher Education Context: Antecedents

and Dimensions
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Psychological Collectivism as a Moderator of the Impact of
Supervisor-Subordinate Personality Similarity on Employees’
Service Quality
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Ll 5 il yiiall S W) a8 JS ) (7)) Jsadl o 31 gminam o Sall 5 el oy 5 5
Al Jalls alal) LAY o1 Y dpalaall il 531 LAY Gialil) Ax 5 Laa Ungala g 5

(7) Jsx>

L lag) g Al all il pudiial i) Adxie ) Laa)

4 giaal) 4 L) dadl) Kolomgorov- Smirnov sdiall <
D Test Statistic
P=.000 0.124 0.156 Caunial) Cal Ay 1
P=.000 0.124 0.148 slaiiy) 2
P=.000 0.124 0.149 i) 3
P=.000 0.124 0.130 Sl Clilal) i 3l Aask 4
Cpdiaal) g
P=.000 0.124 0.144 (Aialh) s JAD) ik 3l dasd 5
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ACel) Aadall) Alalaal A8jUaal) 5452 Bas g il piga
dalaal) 3 g Avud <yl &
5 (e J8 df Loadl s a5 X2 ad G daaall | 1]
0.90 &= xS Goodness of Fit Index (GF1) 4&Uaall (s pliga | -2
0.90 (= xS Tucker-Lewis Index (TLI) gosds SE 25| -3
0.90 (s« S Comparative Fit Index (CFI) ¢ el daladl yi56 | -4
0.08-0.05 ot A Uadll ay je b sia j3a HE5e m| -5
Root Mean Square Error of Approximation (RMSEA)
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Churiall ) N pida GSJ.A.:' &) gl

GIAL leal) slad) S.RW Estimate S.E. CR. P
ASL €  headldiay) | 675 1110 199 5503 e
AS2 €  healldinay) | 595 1.006 172 5.865 *x*
AS3 €  headlidinay) | 632 1063 199 5344 ek
ASA €  headlidipEY) | 753 1240 208 5960 ***
AS5 €  headlidiEY | 671 1049 189 5560 ***
AS6 < Aeadl) il &) | 553 1.000

AST €  healiGiLEY) | 775 1407 232 6.054 ***
AS8 €  headliGiuEY | 640 1162 215 5408 ***
AS9 €  healldiEN) | 676 1.029 184 5591 xx*
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AS12 €  headlldindY) | 696 985 174 5650 *x
AS13 €  haadlldipEY) | 705 966 168 5.747  ***
AS14 €  headlldinaY) | 703 997 174 5725 kxx
AS15 €  headlldinaY) | 674 1037 185 5590 *x
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AF1 < sLaity) .785 1.000
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AF5 < slaidy) .655 825 .109 7.569 ***
DI1 < Jalail) 762 1.000
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CIMN/DF=1.229
GFl=.910
CFl=.952
TLI=.939
RMSEA=.044
P=.000
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daytedl) daail) Sdﬁﬂclﬁﬂ\ﬁﬁi

AR el sy SRW Estimate S.E. CR. P
Ic2 € culal M Aes | 663 1193 220 5415 ***
Ic3 € el Gl Aes | 570 1.000

Ic4 € ol Gl Aes | 424 670 172 3.886 ***
Ic5 € ol Gl A | 429 710 181 3.928 ***
Ic6 € culal M des | 649 1200 224 5355 ke
Ic7 € ol Gl Aes | 490 864 198 4.369 ***
Ic8 € ol Gl Aes | 487 856 197 4.353 ***
Ico € ol Gl Aes | 494 834 190 4.392 *x*
EC1 <« cus Bl Gllisaa | 741 2021 370 5470 ***
EC2 € cms AN Gl sa, | 545 1,000

EC3 <« o AN Gl sasa | 465 974 239 4.073 ***
EC4 <« cus Bl Gl lisaa | 474 1160 286 4.051 xxx
EC5 <« oms BN Gl s | 416 894 241 3704 ***
EC6 € o BN Gl s | 417 898 239 3.755 ***
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Aldyg ¢ A lmall Flis S Wl Al ae LAl Adle o Wi S dba gl lalall 8 Sliee il
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3 Uadile 0.46 1.101 228 | ARds 8 g Sh) ) oy 2
4 Uadile 0.45 1.094 2.26 | e J8 e Jual 5y ¥ 3
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6 Uaddle 0.44 1.079 2.19 Al Lals 0 latie Al auad (8 iy 10
11 Ualiia 0.38 1.027 1.89 | CroAY ala) dgluy (e alail) il
15 Jax (addie 0.34 934 1.72 | (2 Jaladdl (2 dald gl an (siab 4y gla) 12
13 adiia 0.37 891 1.83 | dandl (B D) g oLl (f ran ¥ 13
14 Jaa aidia 0.35 925 175 | 388 s A A iy 14
12 Uil 0.37 1.000 1.87 | dle Blia Audany La LIS 15

oadiia 0.41 1.049 2.06 alad) Jural)




Ll Julas g Al Hall e padii g Camy L, ;U Sl

- 2.5
-2

15
T+l

Series1 N o5
T T T T T T T T T T T T T T T 0

(7) Js<

@M‘Mﬂ\%ﬁ\d\ﬁY\ﬂé\ﬁdweéﬁh&

yaall fvbh‘i\)ﬁgm""\g@a\g 11\313

(VS ¢ Wlaal i) ek Chuay o

selallY) da il g Ciay 1

el e

Jsaall (e oy 3 Shyaal ol gia¥) jaiie Cpan LV amy Gadillly Caua g 5l o3a
Rad g g ilalaa o) ) sina A 15V 5 jaal) L S ¢l 588 (et il 5 £ LY an o) (14)
Hu g obme GHlails | (4.28) &l @ sl sl um e oY) (A () (B i) 08 s
Aaiill oda s (%686) il Apwd dpaalys s iije OIS LAY s5iue o o Ju 1 (0.811)

A e ga g Jenll agiDla ) U8 (e dad g ol yial 950 agily Aball sl delB 3 g g a8

JaYy) ol o gl e (auidl) (b i) gn dalailly dai iy ni) W gisae Al 408 5 jaall las cpa
) 38l o3l Al je Ala) (55t e Ju a5 (0.934) ab sobee il (4.03) &L s



° Ll Jalat g Al pall unlie a8 g Cauay L, P IR

e Oslalay Ladie dal I (g gomd Aal) o) Aol s28 a3, (%081) @it Al Lhaaal cuilS
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Lad Al | ALY L) gl | alaall
1 s adii e 0.86 811 4.28 anil) 3 i) 0B (a Aad g3 g ilalaa oy | 1
5 & e 0.81 934 4.03 i) (B iy a Jalailly Aol 2l [ 2
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Abstract

The current study aims are to test the level of direct influence of abusive
supervision in decreasing the quality of educational service and the indirect
influence of abusive supervision in decreasing the quality of educational service
through Perceived inclusion at the a sample of Lecturers staff and heads of Their
departments at the Holy Karbala University. The role of abusive supervision,
which is a one-dimensional variable through (15) paragraphs. The quality of
educational service was measured through two dimensions: (internal customer
service (students, beneficiaries and customer service) and external (community)),
while the Perceived inclusion Lecturers two dimensions. It is (belonging and
differentiation), and the research relied on the descriptive-analytical approach in
collecting, analyzing and interpreting its information. The questionnaire was used
as a main tool in collecting data and information from two samples, the heads of
departments, whose number was (50), and the two lecturers in those departments,
who in total (120) at the University Holy Karbala, and a set of statistical methods
were used to Analyse data and testing the hypotheses, represented by the test of the
normal distribution. confirmatory factor, descriptive statistics, simple correlation
analysis (Pearson), structural equation modeling, and path analysis, and one of the
most important conclusions is the presence of a direct and significant effect of
Abusive supervision in the quality of educational service and a significant indirect
perceived inclusion, and the most important recommendations are the need to fully
go towards enhancing understanding and role of perceived inclusion among
department heads and adopting it widely at the internal and external levels in order
to ensure enhancing its ability to quality educational service provided by the
university to all beneficiaries.

Keywords: abusive supervision, quality of educational service, perceived
inclusion.
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