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Udie Lgledind salel s 3 saall sliad (o paall al]ci) sall 5 HSEY) 5 daaniall eliall (il )
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o0 il
323 S Y Ll 315 R Y Ll Ay

aay DY) & bl all Yl GRYI | bl al
e 5,0l G el 8 Gl ki
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0.509,0.446,0.421) 4l 5 ) geall 5 2ladl) 238 ¢ ol y¥) E[la [ iy 85 Aia
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n X2
.000 .000 .000 .000 Sig.
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.000 .000 .000 .000 Sig. X3
Pear son BILAY (8 gu)
.655(**) 540(**) | .568(**) | .519(**) | Corréatio

n X
.000 .000 .000 .000 Sig.
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** Correlation issignificant at the 0.01 level (2-tailed).
* Correlation issignificant at the 0.05 level (2-tailed).
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a1 G sul) e G e Jy 138 5 61 A ) B jal) A Aaiil 538 o
i paall Tl G A o) )Y ks dul 5ol 08 (o yeaall AS jaall dagll (s
(29) Joxd)
Crlalad) £ Y Uada 4 jaal) Aagdll g  Jal1)yal) (s geal) ST Jali Y cBlalan 48 ghiaa

PN b gall

) . IXTTN
Y A4Syl Adall | Y2 el .
Y 1 Aaddldl
Y3
Pear son Ll gla
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Pear son sl 3la
B85(**) | BAT(**) | .604(**) | .666(**) _
Correlation
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.000 .000 .000 .000
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Correlation Bl
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.000 .000 .000 .000 X
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** Correlation issignificant at the 0.01 level (2-tailed).
* Correlation issignificant at the 0.05 level (2-tailed).
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s O (%1) Gsimllxe Ay ANVs @ld L)l | (%1) st e &y s [AYS <l bl ) clide Gl Alasl yu 4 gia ]
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SRS oY Wda Jased) jlaniy) cilaia b Lad) oY )
dadll (A LAl (g gedll dgginae ANa g3 8 2a g V) 0 AU A ) Apda il -1
(sl
Aatiuly Taseadl Jasi¥) Jiad e aainios Al 5l (8 200 T ) T il ) m il
(R?) (sl yanill (e[ (F) a5 iy JIa[ ]
s dge )8 Cluda )3 COG Al o0 (g S
A el Aagdl) b daual) BlAY Agina AN g3 piliaa gy
DAl Gl (8 AT adall y ol Jadd) Jlasi¥) 3 sed cilalal ) s ) (31) Jsaall ey
Al ool as laniy) Alsla s s bl o) Y ik A8 Haal) el b daall 518

Y= 2.17H 0.432* X1

( 31)Jsaad
(Y) A el Al B (X 1) daudall (318 5l (bl ) ol jlasi¥) 73 gad clala
Mean Sum of
Sig. F Square df Squares Mode
.000(a) 109.559 | 31.267 1 31.267 Regression 1
.285 299 85.332 Residual
300 116.599 Total
Standardized ~ Unstandardized
R? r t Coefficients Coefficients Mode
Std.
0.268 0.518 Beta Error B
13.580 160 2171 (Constant 1)
10.467 518 .041 432 X1

A g i) Apadal) il ad g Cualyd) slas) : jduaal)
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4 gunal (F) 4 <l WS | (0,432 Ui (Y) @l ppadall dad S s ) 3% (X1)
ve (.76 ) Al Adsaall (F) 4ad o0 581 a5 (109.559 Lawadl laas¥) z3 sail
138 5 ¢( HL) 255l dua 8 J 8 s g ¢(HO) pandl dpia 8 (b 5 @l (%) 4 gim s sl
DA (X1) Al BTG ) Dl e D3l Japad) lasiV) g dsad 4 gin[ 15 ny
(Y) A8l dagll e (g sin[]

A L[l (X1) daadall GlA O (mn 105 (0.268) (R2) westill Jlla[14ad xly S8
% 73.2) Al 5 Aagiall Al 1T (Y) A8 aall el Lo ki Al <l i) 511(%26.89)
Adlall Al all alad [ 8 A0y e (5 A Ol pri[Aaa bl ) 3 e (

AS el dagdl) B miial) jaol 4y gina A2 53 piliaa g ¥ @
ol 8 3 AT adall y cdapel) adll lasiV) 3 ged il pa ) (32) Jsaal) i
A Jaseadl ekl sV Alsba T 5 AS ) dadll 3 peiiall L
Y= 2.047+0 .472* X2

(32 ) Jyaad
(Y) A sl Al A (X2) il A0 Ll (bl Jased) add) jlasi¥) 73 gad Cllala i
Mean Sum of
Sig. F Square df Squares Model
.000(a) 132448 | 35.794 1 35.794 Regression 1
.270 299 80.805 Residual
300 116.599 Total
Standardized | Unstandardized
t Coefficients Coefficients M odel
Std.
R2 r Beta Error B
0.307 0.5540 | 13.091 156 2.047 (Constant) 1
11.509 .554 .041 472 X2

A g S Lplad) miliil Wy Cald) slasf ; jauadl)




D

éf’ asbaall Jalasig daulyall Sl yakiio jasdidaig ey — SILSH Jeal] %
D L 32) Jsaad) i) sl i) o]
(X2) i) il Aad (4 s gl O (g 1385 ¢ (0.472) (D) V) a1 &k
 (0.472 J1iar (Y) 2l iall A (8 i ) (o Baal s Bas g e
(F) 4ad ol ST (a5 (132.448 Ll Slasi¥) z3gail & guaddl (F) daf cialy WS
Jss «(HO) pandl dpim 3 (md ) o Sl (%) A sin[ s st J2ie ((6.76) dallll 4 gasl)
S Y nd Wale L3l Tl lasi¥) 3 g &y gia[ 1 g ay 138 5 ¢ H1) 2sal) A 8
(Y) Ao Al o (g 580 (X2) el L Al Y
L mi (X2) il L dnd) il G (Finy 1385 (0.307) (R2) el J[la[TAad il
ARl s Al a7 6(Y) ASpaal) Aadll o 1k Al Sl o1(%30.7) 4
Al A jall laa 1 dAdaly e oAl a1 25 (96 69.3
AS Jaal) Al B 38 gad) priad 4y gine AN 93 Ll 2 g Y
18 8 b ATty el Jhall ¥l 3 s Clala ] i G (33) Jsandl ey
A Japead) add) j)asi¥) Aale o 5 4S aall dagll & i) sall
Y= 1.998-0.530* X3

(33) Jgad)
(Y) AS el dagdll b (X 3) S8 ad) gria el jab il Gl Jaseind) Jadd) jlaaiy) g gad cilalea ik
Mean Sum of
Sig. F Square df Squares Model
.000(a) 160.446 | 40.718 1 40.718 Regression 1
.254 299 75.881 Residual
300 116.599 Total
Standardized ~ Unstandardized
t Coefficients Coefficients Model
Std.
R? r Beta Error B
0.591 | 16.327 133 2.170 (Constant) 1
0349 12667 | .591 036 451 X3

L g i) Lala) iliil WBd g ald) alas) ¢ jeaal)
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)
t V) ek (33) Jsaadl i) sl gilial) o]

(X3) Jiiall paiall dad & 5 ol &) Jim 135 ¢ (0.45]) (D) Llasi¥) ke[ 1ah
. (0.457) Jliay (Y) @il iall A (8 i ) (o Baal s Bas g Hlaia

(F) %d 01 S a5 (160.446 Ludl Jlasi¥) 73 sail 4 gundll (F) 4 il LS
Jsds «(HO) pandl A 8 (b & @l (% 1) 4y st s s Jie (6.76) dallll 45020
S ) i Lale el Tl plasi¥) 3 g &y gia o Jimy 138 5 o HL) 29350 A 8
(R?) el JllaliAed ciles (Y) AS 0 dadll o (550155 (XB) Aol il
ks A sl G (%34.9) 4iansi U _msds (X3) 85l il Jany O na 138 5 (0.349
Ol paidaalu] ) 3528 (% 65.7) W)y ddid) L) U (YY) AS el dadll e
Aaladl Al b A Adals e (5 Al

Jsin eday 3 A8 e i Clpum i) A (TS ny A0 Aai Sl i il AT g g
R A Gagnill (961) (s s Tt Tygia AN 53 il e 5 (34) () Jlasi¥) il il
AS ) Al A

Y Alaall o5 (0.630) iy Jla o caaly 3

Y= 1.464+ 0.630* X

J W(1.(6.76) WLl Adsaall F dad o181 a5 (225.055 4 swnall (F) e caly 3
Gl () ey (0,429 2l Jlel gl 885 A il 03¢y palill JlaniV) 3 ail 4y sin[ ] e
Aagill oda aedis AS ) Aedl) e |k 3l cul il (1(%42.9) Al U ey ol il

Al B il 55 ) Rl R il panl) B i (i




ALl Jalatiy daulyall Sl yadkiio jasdaicig daag— SILAIN Juadll C
(34 ) ded
(Y) A aadl gl A (X)) Aalial) (G gmal) il Gull Jasead) (Jadd) jlaai¥) g3 gl cilalea yal
Mean Sum of
Sig. F Square df Squares Model
.000(a) 225.055 | 50.073 1 50.073 Regression 1
222 299 66.526 Residual
300 116.599 Total
Standardized | Unstandardized
t Coefficients Coefficients M odel
Std.
R? r Beta Error B
0.429 0.655| 9.217 159 1.464 (Constant) 1
15.002 .655 .042 .630 X

4 g sy el cila i Ao slaie YU Eald) dlas) (e jaaal)
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)
L) A laa Il (5 gul) S aaniia A ABe an g0 ) ¢ ABIEN Ao ) pla i) -2
. (KSJM\
aladinl MR o o) Hlasi¥) 45y Hha sl cfasdiul e dpia @l Hlid) Jows &
sl lassVI CO [ Y Jsaad) Gaw s (SPSS V. 1B sSbany) 6 )

(35) Jyall
I jiial b Alkiual) i pitall asaial) 5

Sum of Mean
M odel Squares Df Square F Sig.
1 Regression | 50.645 3 16.882 76.020 .000(a)
Residual | 65.954 297 222
Total | 116.599 | 300
Unstandar dized Standardized
Model Coefficients Coefficients T Sig.
Std.
B Error Beta R R Square
1 (Congant)| 1.496 .160 9.328 1]0.659 |0.434
X1].147 .048 176 3.069
X2|.211 .050 247 4.241
X3 .266 .043 .349 6.143

Ldal) @ilis e AU &ald) dae): juaall
ey A 0all Al 8 al il (G sadtl) Sl lasl OOl 4ad O Jsaadl (0] G
Aad i) Adla[ s sey [ s i) e (0.266,0.211, 0.147) ilS e[ Jleglelss
dadll G181 Ay (76.02 <l Sill5 ple IS Jlasi) w3 sail 4y sin T )
O (&2 U(0.434(R%) sl J[lal Jdad caly Sy (%) 4 sinl s siul ] e 4 gaal
Aaill) il el e Tk ) <) 1(%43.4) 4ises 1) ey [0 Jelis
T AARD e (g AT i 3 ga (%56.6) ALl daill Uik (A8 jad)
lele Juaniiall gl alloMed axiall Hlasi¥) 23 sail o[ Jlgle Juaniiall gl 45,6 e
a3 s A8 jaad) Aaidl) dsas o ) GdS S Gy 31 Jlasi¥) =3 gl 1]
A A andtl) JI G0 Lern 5 (0.349 5 (0.307)5 (0.268 &l a1 il
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Lz jill aaell A jb by dana e odle ilinl) 0N 5 x[agle S (e J sanll
Al 2 L[ a3 guil) San¥ (g sin [ 51 (i G gl Aliad) A i) J 5af 5 ZEIA s )

Al B alijall (5 guaill 4 gina ATV 93 S aa gy ) ¢ AU Al ) L &Y -1
(KSJA.AJ\

L3Sl

Calalad) o1 )Y W Jagead) jlaady) cibuda 8 sl 1Ll

Aatiuly Jasall laas¥) Jalas o i Al all o8 Al G ) daca il L) ia il

A jaal) Aadl) L& dgual) 3lad 4y gina A1 g3 G aa gy

(R?) (sl ypaail) J[Le s (F) Aadd s L [ []

s dge Gl b EOE A il 028 (T il

ol Gl A 5 dapd) adll JlasiV) 23 sed clala [ 385 ) (36) Jsand) udy
A0 Sl ad ) lan i) Alsle [esmn 5 Gal[lad) o) 5Y Gida 8500l dadl) 3 daall 318

Y= 2.180+0.435* X1

( 36) dsd
Llalad) 51 )Y Wda (Y) 48 jaal) dail) 8 (X1) daual) (318 il (ull Jasd) o) jlaaiy) ] gl cilalaa
Mean Sum of
Sig. F Square Df Squares Model
.000(a) |19.049 |8.615 1 8.615 Regression 1
452 66 29.851 Residual
67 38.467 Total
Standardized ~ Unstandardized
R? r t Coefficients Coefficients Model
Std.
0.224 0473 Beta Error B
5.964 .365 2.180 (Constant) 1
4.364 473 .100 435 X1

@JJSSN\ a..\ulal\ @U\ﬂ 1353 daldl dlas) ¢ jaaall
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: s“—} L(36) Jsaadl A5l ol militl) o ety

JEiwal) el ([J8as) 5 3o g1y Gl O sinas ¢ (0,439 @l () sy Asla[I010)
A sunall (F) dad cali LS | (0,435 i (Y) @il asiad) el 4 s ) g2 (X1)
s Jaie (7,08 ) Al 4 gaall (F) e o180 (085 (19.049 avesl) jlasi¥) 3 ail
i 138 o HL) 2sa sl da B Jsid os ((HO) paall dpa i i i el (%1) dsinf]
@ sinl ol (X1) Azl AT G ) ady Wale o) Jasad) HlasiV) =3 gai 4y i1 545
(Y) A8 Al e
Wiansd \[puadl (X1) Asal) GlA 5 iy 1385 (0,224 (R2) Lpesl) J/la A ity
% 77.6) 2l 5 Aagiall Al T (Y) A4S aall el Lo ki ) <l i) 511(%22.9)
Al A ) J:Lsm@ Al e Al Gl i Al 25278 (

Y= 1.789% 0.551* X2

A jaal) Aagdl) A iial) A 4 gina A g3 il g Y -
ol el 8 Al 5 capl Jhaall sl #3ses Clada ] a8 ) (37) Jsaadl ey
A Tl dadd) oV Alale [  4S el dagil) 8 il

( 37) Jyadl
(Y) A sl Al & (X2) @il 30 Ll (bl Jasad) Jadd) jlasi¥) 73 gad Cilalaa i
Mean Sum of
Sig. F Square Df Squares Model
.000(a) 19.497 8.772 1 8.772 Regression 1
.450 66 29.695 Residual
67 38.467 Total
Standardized | Unstandardized
t Coefficients Coefficients M odel
Std.
R2 r Beta Error B
0.228 0.478 | 3.991 448 1.789 (Constant) 1
4.416 478 125 551 X2
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Y= 1.756+0.591* X3

D W(37) dsaadl G aa ) @l o
(X2) i) il Aad (4 s gl O (g 1385 ¢ (0.55]) (D) ¥l Aslal 1 Iak

. (0.557) Jlaiay (Y) il iall A (8 i ) (o Baal s Bas g e

Gl saall (F) dad 00181 (85 (19.497 Lol lasiV) 73 gail 4 gl (F) A s LS
A Jsdy ((HO) paad) dpa b by oy Iy (% 1) 4 sinl (s sl 2ie ((7.08) 4l

Sl ) pdy Wle el Tl lasiV) zagel dysial | Csd e ey o HL) 2sasl
(Y) Aol dadl) o (g st 80 (X2) iial) S a1y
U (X2) il 5 At i) O sty 1385 (0,228 (R2) sl JTla[TAad il
Al g dagall dual) U] (YY) A8 nall dagdll e Tk Al sl [1(%22.8) At
gl A jall a1 A Adaly pe oAl Al 1Y a5 (% 77.9)

AS jaal) Al B 38 gad) priad 4 gine AN 93 Ll a g Y -
U0 s 8 Aty ) (Jadl) sV £ 3 sai cilalel ] o ) (38) Jsaal) di

000 Japel Jadll lasiy) Alolal s 5 A8l dagl) b il sal

(38 ) Jsxll
(Y) AS aall Aagdll A (X 3) S8 ad) grie el jab il ull Japd) Jadd) jlaady) ] gad cilalea yoad
Mean Sum of
Sig. F Square Df Squares Model
.000(a) 58.246 18.033 1 18.033 Regression 1
310 66 20.434 Residual
67 38.467 Total
Standardized  Unstandardized
t Coefficients Coefficients M odel
Std.
R? r Beta Error B
0,469 0.685 | 6.556 .268 1.756 (Constant) 1
7.632 .685 077 591 X3
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1Y) e (38 ) Joaall 8 5ol il
(X3) i) il Aad (4 s gl O (g 135 ¢ (0.59]) (D) V) Aslal 1 I&k
. (0.597) Llaiay (Y) il iall A (8 i ) (gamBaal s Bas g Hlaia
Gl saall (F) dad 0181 85 (58.246 Lol lasiV) 73 gail 4 gl (F) A iy LS
Anad Jsiy ((HO) paadl daa 3 () oy Al (%) Aasinlis sinl12ie (1 7.08) 4l
gl O ) ady WalJe Saiall Tl JlasiV) 3 sad Ay sinl g fay 1385 o HL) 25a 5l
(0.469 (R%) el Jlla[ FAad ciatlyy (Y) A8 0l Aall e (55180 (X3) 8l sall
Ladl) e T Hkas @yl G(%46.9) Ass T sy (X3) S8 sad) silany () in 138
2 A Al a5 (% 53.1) Al Al 4wl Ul ((Y)  AS )l
el Al ) Jadad (] 8 A
Jsaall el 1 AGLI de Al i ) A (5 S any B Al Facm Jall LSAN daus
sl sl (961) s sinlvie dysa[ AN 55 il lllia O (39) py lasiVl st il
Al Y Lk 38 ) dadll

Y Alaall s 5 (0.697) ty Jla o caaly
Y= 1.30% 0.697* X
e Ju L1,(7.08) Wl ddsaall F dad o581 a5 (44) doswndl) (F) dad caaly 34
Gl O (Saas (0.400 3aal) Ol el By cdaia il o3y (aldll laas¥) g3 gail & gial]

by dagiil) o34 ac iy A8 Hadl) dadll e Tk 3l <l il G(%40) Al V[ sy ol 5
Al Gy il 55 £ A ) Ay il el B




pilasll Jalasig daul yall Sl pastio jasdaiatiy g — SILSIN Juadll C
(39 ) dsad
(Y) Al dagll) A (X)) Aalipall Gy pedl) il Qull Jasaad) o) jlaady) 7] gad Cilalea ks
Mean Sum of
Sig. F Square df Squares Model
.000(a) 44.000 15.387 1 15.387 Regression 1
.350 66 23.080 Residual
67 38.467 Total
Standardized | Unstandardized
t Coefficients Coefficients M odel
Std.
R? r Beta Error B
0.400 0.632 | 3.503 373 1.307 (Constant) 1
6.633 .632 105 .697 X

4 g Y Asadad) cila i Ao alaie YU Eald) dlas) (e jaaal)
o b BN (G gudl) e[ damia S5 ABMe aa g8 Y ) ¢ AGIAY) A ) A ) -2
- (A2l dagal)
aladiul MR o o) Hlasa¥) 4yl d3ald) cfasiiul e dpca @l Hlid) Jows b
s aaeal) sV Ol A3Y) Jsaad) Caw s ((SPSS V. 1B sbany) 1l
(40) Jyx
R[N el 8 Alial) il pidall amdall 5V

Sum of Mean
Model Squares df Square F Sig.
1 Regression | 18.145 3 6.048 19.048 .000(a)
Residual | 20.322 64 .318
Total | 38.467 67
Unstandar dized Standardized
M odel Coefficients Coefficients t Sig.
Std.
B Error Beta R R Square
1 (Congant)| 1.609 .384 4.188 1]0.687 |0.472
X11.045 118 .048 377
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Abstract

This study seeks to determine the impact of the use of Buzz marketing
in building the perceived value of customers (a comparative study of a
sample of managers and customers of commercial and governmental
banks in the holy governorate of Karbala), In order to achieve this, the
dimensions of buzz marketing (noise creation, product seeding
strategy, ideas cultivation and incentives for participation) were
adopted. The perceived value of customers was expressed by their
variables (quality of service, price, mental image), Through the
selection of a number of managers and customers of vital banks and
leading in the province of Karbala, which provides services to a wide
segment of customers.

In order to achieve this study, a methodology has been developed that
requires the design of a procedural model that reflects the nature of
the relationships between the buzz marketing and the perceived value
of the customers. In order to uncover the nature of the relationship, the
hypotheses that reflect these relations

The hypotheses of the study were formulated as follows:

1-There is a statistically significant correlation between buzz
marketing and its dimensions and the perceived value of the customer
from the point of view of both the bank management and customers.

2- There is a relationship between the relationship between buzz
marketing and its dimensions and the perceived value of the customer
dimensions from the perspective of both the management of the bank
and customers.

A number of hypotheses emerged from these hypotheses. The study
was conducted through the selection of a sample of the banking
organizations represented by (Rafidain Bank, the Real Estate Bank,
the Islamic Investment Bank, the Bank of Assyria, the Iragi National
Bank, the Iragi Union Bank, Bank of Credit, Bank of Babylon,
International Development Bank, Iraqi Bank of Trade, Investment
Bank, National Islamic Bank).




The sample questionnaire was selected. The sample consisted of
(400) gquestionnaires, 68 of which were allocated to managers and
managers of the banking operations departments, 301 were identified
to customers, 31 were lost and some statistical analysis methods were
used To measure and test the relationship and direction between the
variables of the study.

Advanced statistical methods have been used as simple and multiple
correlation coefficients to measure correlation between variables,(T) to
determine the significance of this relationship, and the coefficient of
determination or interpretation (R2) to explain the effect of the
independent variable in the dependent variable, and (f) to determine
the significance of the regression equation.

Thus, the study reached a set of theoretical and field conclusions.
Based on the conclusions of the study, a set of recommendations were
presented in line with these conclusions.

:The most prominent of these conclusions were

1- There is interest by the management of banks to provide their
services through social networking networks as well as through the
use of the word by mouth to promote its various services.

2- lack of accurate understanding of the mechanism of the work of
buzz marketing as a promotional means reflect the services provided
by banks in order to enhance the perceived value in the minds of
customers.

:The main recommendations were

1- The researcher recommends that the government and private banks
study the need to pay attention to the precise work mechanism for the
buzz marketing of the link and provide qualified personnel capable of
dealing with such modern marketing mechanisms.

2-The establishment of many development and training courses for
employees and decision-makers in order to deal properly with modern
.marketing methods, including buzz marketing associative.




3- The researcher believes that realizing the perceived value of
customers is through the provision of good services and provide good
restrooms and air conditioning and good handling by employees with
customers, which reflects the positive image of the bank.

Researcher
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