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S il | e i) 8Dl eliy g cp AN ol jinl 5 [slail) auandil panali 5 dpaaiall Calaalyl Sla)
bl 2ad 5 any Jasdl B30 A Lluai¥) gas dgadlall (adl Coay o3) Jaall (oMYl 3l
(Motowidlo & Van ) .deall zladl < gl (<55 dpabiiall Calaa¥) acay ciluband) 5 ac) 8l gLl
! (Borman & Motowidlo, 1993 ) ie & (Borman et.al. 2001: 52)\1s . scotter ,1994 :477
P Ay il gl ey Bl 13N & gl ]
A=y (e g shaill -1
Al ALY LY 3 el i el a2
A sla [y (p AY) saclul] -3
Jgalaiall il a5 20 ll gl 4
Leacd 5 dnalanill Calaa ¥l gaaai -5

Organizational Citizenship Behavior (OCB); 4sedaiill 4kl gal) & gl 1515
S slall sl 53 A aisan] cilai 3 (Organ) Casldl s 19774e (OCB) pllaaTa38 o101 [
Aabaiall b elal] (el Aadla a5 1S [hal & dikal gall & gl dany 388 4 5800 o)) gall 31
Ladly saill 3 e s, (Down sizing oY LN Clhlead age ad o3 G5, agindia a2e (L]
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& Cloallad o plall g cUaiu g oyl 6Ll (2830 3 dag Jlse e Laall Sl e (S
(14:2009 asuils gelall), agill C¥ax[]

&) (1990) (Organ) 4> b [l Aadatill dikal gall a ged[ ]l glis Al Cay jladll Chaams 28
DA e el sma padl) A jal ol il sa 8 slu) ail e dpalanil) Akl gal) sl 48 Cae
oV SIS Gl jUa) 84y G yie [0 1S0Y 3), Apapdaiil) Ale lall ails @l ghus g g s ) Y Al
(Bal s 15 (Organ,1990:40). (Aeem ol Adida gl kil 10112 a 2a¥ 5 SILI jals gas e
o Aduall il e skl bl s (a8 ([ TAe san[ ]38 didal gall & [ (87:20143152 5 (AUl
A8 3ac bl Aadiiall andaiill oV gl e el 1S sk ol 80 Lguagy U (ha¥) e 3 dpans )
a5l s Aadaiall gt [sa ol )Y 5 s JiBall eha) s | Apad &) 5[V 5 dpan )l [eeY) A Le sl
Lagdy 23 (1 94:2014 skag 1) [Hiald) a8 5 28l G hen ) 4sllal] e ddlal [Leel ol Lo
Ollsle dndially a5my o5 o5 e 3 e sy A (s LY Jadl) 4l e dagdail) 25kl gall o sl
JSS Al Jee delea ol lajd (ST elpw 4l 4ns

e DN Gl sall Cllki[0112 Ja a5 Adepday o )bia) o sla dpaplasil) Akl gall & 5l 1)
Anla) Jaad) bl 5 slaty & sl 1368 ¢ L) Slae 4560 033 al 43 ol JIal ¢ el
G agdll elu ) (8 3ol ellian all GLiadll s Ul (8 (8 1 2012 skally il ). el canl il
e ki ) (8 celaial oudi dslu s dnalaiill dadal sall gl (18 Ldualal) L3 35 ] o)
(el el famy G Sl (] \die Apaplait Akl sl sl ) [y [T Sl g Laia¥ 5 (il
ikl gall Aslu (5359 (15:2009 cisuls gastadl) Asadaitll alaill g )l ) (& ) s3] iy
@A oI (g gl s AV [ 50 V[Tl il g oY Sl g ad ) dpaalail
( Organ & Ryan, 1995; 778 .sbus )1l 5 (3ils sall (p ESall Apaii g dpandaiill LAY ppuat GlIXS
03 gl oyl (Hslad oalati FUTely () sy Lo sty WS Loy )5 ali) Gt 8 agn 4l LS
Al 2l sal) (Ao Akdladll ) g & Ol el s gl aeandi s AS Ll 5 [sladll Gl
dsle Caaly s (Podsakoff et al, 1997:263)derll & 4 )l Clelilll ]2 jall s g 53 52 5all
(68 : 2003 alall ) -1 & pallad daay ole JU dpaplaiil) Akl gal)
el Aadail) 8 Cagaas[]5a LJas0s gladhy (Sslu Jaai -]
ek A aa) daph ) al e 2
Aadaiall el i) sall pUas 85 LB [BUS[ Wl a5 Y -3
Aalaiall [adll g ealil) o130 Tan ag (-4
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el i Tl maea i dig[Jclaladl s [ ) (17-18 :2009,¢1500 15 gastadl) T 2
al]dsam Hay) 3 Gulad e g 3yl s sandl s Y155 plaall [Dlia) a5 dpapdaiil) Lk sall o 5l
Clalasy) ddeld $oUaY Al Ll (K8 Lpadill Al slain¥) (1 4le 5 dad il cil Kl
Sle Al gall @lgl lelay andlawivd e 5,88 Thal 8 ey 28 (al AT ol (18 13¢5 | digal)
k) gall o seial aEal) (o ginall Aol M) U Clsn Gfialll G 65 3l 81 55 axe (y[0a )
4okl gall & gL (aaey 2 g2 50 (Smiith et al. 1983:653) 1531 sa [ls¥): Gaaladl @llia [ V) ¢ dpaplail
oSy A slall) (I 5 (313 sacluaaaill da g e Coaginn (s3) & gludl) Y1 o Jiahy dpaplaiil
ased[ s Y84 (Williams & Anderson ,1991:601) Wi (<lxd sill 5 ¢ julaall g d[Uall ac gall [EE[Y)
Clsea)se 0ol cp A (il sl Bac b Jmy 53) (OCB-I) 2 il 2xall Laa s OCB 4 dasY) il
Opmenil Cila JH8[ a5l agibe ol Jaal) o N[ ]y sacbul ) il bia) IS8 5 aelas (A L [JJSLE[]
Aabaiall gad da gall Baclisal) gl Jimy 52l (OCB-0) (sadaiall asll sgd | SN 22l U ¢ (Jandl
@) (Organ:1988:61) zasai sed | Gl olai¥I U | dpansyll Jaad) i[53 o 2 ¥ 3
Ll A=) 5 (Hoffman,2007:555) Al dised 13 455K Lpalaitl) Akl gall & gl (i
' Organ gised sy dpahill Ak gl o gl
Olaeih g ol 3 dakaiall Jals (el b eI[D) AV sacludd da sl sha 4y auaily 5 1 Y1
sl a8 g (150
- Janll Ll clallaial) = s (585 Al il sl 2885 Tl imy 5 20 511-2
Cpelee o i (Al e el e o AN Jeall e[ 4w o) 1) ol sl a5 ALK -3
STl [l Glicas b ol ot ATy sllaall algalls alall 8 3 a0 A i gr Al )l 50 -4
BIE
Clelaiay) ) gas Ji Aakaiall 0500 (& A5 e AS jLbiall gl 4 2aly g 15 bl 5Ll 5
C Lelde ) 5 dakiiall el HSAICle) i

Y (B 5 Y el (1Y) oY) [sashy (pdlld | ([ ] pue 5 [DUUSIT]LaladY) (138
O (DA ol Tea) 5ol oSay dusadll slas¥) 038 (150 agsY (Saal dusad ) U olaSY) 3 4S8 [guiad
¥ G BEEN 8 & gea [sday Cpaadl (18 @y ge SLnd (69 1 2003 ¢ gualall ) Cpandl
(Mackenzie et.a1993:74). [1s¥) olas¥L 4,6 Gl olaiD dusedll
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Counterproductive Work Behavior (csSball s)a¥1) cijadiall Juad) dobu lay
Laa Cpany ol e (o jaiall deal) & gl ¢ guza gl gl ) bl jall [T aael) cllia
ALl s (B o [lpmand) (52 gl Aakiall SHa 381 Jody 53) (CWB-O ) eidaiil) il jai)
ol  AMATY JSi Co i)l Jady 5 (CWB-1) Ladoll ClEal b ol aiV) g (53 sl i [ ey

( Appelbaum ,et.al.,2005:47)(Sackett , et.al.2006:44B.Z\W\ ISl g bl A8 Hual) ,C):!)QJ‘
Cangd IS sl Jiai CWB-1 5 OCB-I [ ) (Bennett and Stamper’s ,200) &l )3 gl 5
3 (Kelloway et al.,2002)wal sxall & Shaiys il e aghpall gAYl saelu] )
Jaall by OCB-| (52, Apalasil) Al gall sl (g A58 Ao ADle dla [5S5 [T ooy
il sisall Hslad ) Caxgs Gl slu Jiay OCB-0 [laeelly e 553 5 CWB-| 2 il i sl
) Al L Lelad gl /5 A e Sk (158 ey ol (el Jies CWB-O (s (b e sllaall
& LS L) o3 5[ ,LEI [ (Peterson,2002: 87)x[03 (Dalal,2005:1242).<bdkid) ¢y 2aY)

) Cleaind oguy el Jandl Cadlpa At Alaaly (oIS Aalaiall Jaad I 5250 Jenll a5
sed Capaiall Al g e SR (ke (sl il g agall Caaa s LIV ¢ Al
1994 sl 2 el e YB[ deall &y 3 a3l jually colilall 6 Alila iled Layl o
(4.2) <al 38 (Northwestern National Life Insurance Company 4 4s 480 <iaiill [ (Bemsimon
(Ml i ddardl Aaluiall Lelaati il Call<l) dasis €19926le (A daalidY) Cacaddil g JY g0 U]
(Appelbaum ,et.al.,2005:46 ag) 552 834 ) 5 [Laall Cliay o ¢d [l CalESlal) ldi g dnanal) 4y 533
s daadl et soe Al Gl daall 8 o slay Sadiy goleal) 5 Cijaiall Jasdl @l sl [
AEEY) 75y aially [laxiaVl ¢ sy [Jsanlly Bl oad¥Wl B abSsle Jady L) 5 Jadd sl
4l a0 sha (51 56 ( Hattrup&Rock,2002:26) .o 1a3U oludl cuila) (Say 568 danleall
56 (Gruys & Sackett , 2003:30) A i) lgisload (Sl Lo dabiid) J8 gl ey 2
LaadlS sl laeliac] ol dakaiall (535 A JSEIL agy 5 cdadaiall 2ol 68 &[] s jlady 5301 (g2l )Y & 5L
LA o jladll 4y Ladl (Raelin,1994:483) 44 =15 .(Robinson & Bennett ,1995:55%
gFall) Gy Aaaiall alg ) ualls SV 5[V mduaiy deall e gl Clalls Culllall
Labaiall Jaly JrLad) 2 il 4w jlay (ENAT Y 2 s gl il G aiall Jasll &gl (8:2012 s skl
ol o @lhays Ladiall Joe dleld o iy IS0 Leuila 57l LeilSlia  dalaial) (535 Loy Jamy Al
(e.g., Fox & Spector, 1999) (Organizational aggressiof sedaill ¢laally Liayl Cajaiall Jaal)

(e.g., =W &Ll (e.g., Griffin, O'Leary- Kelly & Collins) (dysfunctional) Jazall Jaall & slug
(172:2011s 5021 ) Giacalone & Greenberg, 1997) (antisocial behavior)
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On I BV L) awiS) 8 Gl dead) @sla [ (Gruys& Sackett2003:30) o 35
AT st ) e deadl S s 458 el Jand) S ghas Al o G ]93B plaia Yl sl
Y Sy Gopaiall Jasdl o gld ad gl el Jaed diladl i) 85 ) 5Saall S gLl 1) )
Dot SLSsludl ol Lgie JIUAN ) gatl) aas
Aasiaall AW Gl peadl) [laxind ¢su cil&Uadly [J[Y) 48,0 -1
(ASTaall pdan gl ) jual ¢ 4y 55 ) ClSTaall (85 -2
(Dl 5 555 il slall L) ) il Jolaal) [Laxiasd ¢ s -3
(el g oL 8 duasill (e el a) ¢ gl o )a ) sall g 8l [laxin ¢ s -4
(Sand) [AS[I A U5 A0 el ) pls) 8 Jidll ) oY) e gl 5
A el Y] [lentiad ¢ gy yie [ Al Clal) -6
(el elal 8 laae el 5l TLaa) ) Jasll 3252 Cinia -7
L] deadl e[ Ailial lepaal yall a[Alalaall -8
8 Aaa gl aol ) Cajaiall Jasll @ sl (Robinson & Bennett ,1995:56% i 3

1(14) =&
dalatal)
ORGANAZATIONAL
A - -
ZLY) b il ey clsliaall b i) Ay
Production Deviance Property Deviance
L Smcdy A el 85 Sl g AT -
. A jial) da) 1 386 - C S Jg -
Jaes Jard) b plad) - Sl clelu Joa il -
3 ) gall delial - Aalaiall (pe 48 ) -
PETIAT < > i
MINOR SERIOUS
! i) A (il gl
Political Deviance Personal Aggression
Ay gunal) Gl - . dpadlil) A0 gaad) -
. ) 35 (5 agall) - et 5 -
Sad) o3 e aglll pld) - ‘ L dard) oD e A8yl -

Al Al -
duadlal) clddalf
ERPERSONAL
(14 ) dJsi
i adal) Jeadt & gl cilid
Source: Robinson, S. L., & Bennett, R. J. (1995). #ypology of deviant workplace behaviors: A
multidimensional scaling study. Academy of Maagement Journal, 38, 555-572:565
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(Appelbaum ,et.al.,2005:47) : i LS 5 ) oda o3le§ (KA mua sy
Jadiy  Apedanill Ml aaYl A8 -]
Lalall clSliaall Cali ol gl gall CansiSy ) WA @l 1 Ll e Gyl clShiaa) Gal ) -
(s QSN g sl Y s | lanal) cu yas) S50, 0B (e Cgeandl (g (ydeal) mbais [Jgal
_(Z\AL'.;A\ Ol Ayl Jeall Slels
G Lasy 5y shaaadl el el ) S L) ;L e G il Zlay) 8 il asY) oo
a0 Al Sy 8 Jeed) & 55) dadiig o3l Gany @A) 450aS 5 Jandl 1Y) 2all e 5 aaa
(2) sl delia) Mase Jaall A cdadl | A jidll
I Y elad Alae ol Ayl sae 48yl o yeadll Ll o el dpad il ClE) & cld) asY) -2
idadiy CoaY
& oA DY iy A elainY) Jaal sl @l SN @ gl aaa ;s dpubad) <) )
A ] Sleasll) slal) Jaall o] Go Aapaill, A guonall [y )il iimiia sl 5l pmd[] gy
(CAadl e Al | desd)
A8yl | Ll ehxic V)] duaddl) A saell) dadiys cp AY) elad Ailany o puaill: aadlll glaall -
(dedl 2 o
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Apbard o ol il 5 )8 Sy ) 3) (5 pllall Baall Lulf age aa 025 s il GMa .o
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WiVl e ey lgie (S0 A Ao 8l alagl1 Lay el @l (il Sy Aalill 48 jrall o sy
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Giady O 2 1388 5 Al G sl O (Say Y A dpiaall Al (e dae e (S calayY)
138 Baay @l e aSay 4l Ao jSal Ll dydari e <l il (e de gena JS S (e pSadll
Adads) IS Aozl cl 58l aae 3 1 a g oalanl 2a) ) jaaiall (Baa ane dlla & Wl Jaadl
o Cadag A il ) CpaSadl) (axy dexy Ladie (5 sinall (Baa afad b Aeilill gUadY) (g
B gl o) el ald el dgay (e ssinall Baeay Jay 28 el (L A g5 e D
o)) O Gas By (abaid¥) Jlaw A oebiall Al ol alal aal Slaind ) a5 @l 8 Caday
(1) Galall 3 LS dae a5 Al g lans e il 4adla ST 38 (paSaal

bl B8y | Sldsiuy) (AU daall 2

(Explotory Factor 8lisiny) Ll Juaill Giglud e JLESIWY) Sl Gacal) adiay
lle Gl Al o J8 ) Lebiss g <l sl dae el Caagioy (53l (EFA) Analysis )
(lebadl Julaill 5 el pusiall oda JS 1 Gians Jalsall 038 (e dale IS 5505 (Factors)(dal se)
slidl e aaing ¥ Cumy Lma G5l g w350 (52 Jalally Jalis y¥1 3 4 jall oyl any SLESILY)
(oaiall JSa (a gemi 8Ll Ll all aal Y|
oyl malindl Jleaialy ALY el Jilatl e dul ol oda 3 Adiag
s1a¥1) (olaia¥ly (Aol 2l sall S dal Jind ) (gopmdl)l il LEAY (SPSS, V.18)
Jartongns ) ¢apliall o8 i (g skt Al SaD o peall GLESIWY) Ja) (e lldy (Saaiall
o aal aaat Gl culiall Leladiy G ) aad e acliy (S ALY Leladl (sl
Ol dused e alaie V) JBA (g ¢ uliall (g sdlatil aa gy (Al Gl Ay G das Y A

:(Field, 2009: 647)s4 5 Judaill Aayh 8 la 8l &8 sy
il Ll ) ClBDle 2 ga g g Al WS
(60%) e 23 Lexie S) A (aat jusdall Golill e 3l 4 shall Al of Lo
zanall sl 5l e (Eigen Value) & jiall ded Js Y o o
Adlas) AV G135 S8 s (40%) o= (Loading) < sadll cilanii 3ol y 3

(Cross — aaisia ,AY dalsall Lo 3ole Gladi Lo duaniv saaall @ @l
.(0.300 J8) Loading)
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Gal gl 4y 5l g il aal (e (Sampling Adequacyds) s due S L 4
i Jlamivd (o 3Y 4dls Lol 138 (e gisilly o BLESELY) alall Jidaill Jlenins) W il 58
) 2y A (The Kaiser_ Meyer_ Olkin Measur¢dkKMO) ¢Sls) e pulS
sl 13 b dagall <l shadl)
G 138 5 4K LS Y1 g sana 5355 (0) Aedilly ¢ (1-0) 0 (KMO) allias) £ ) i
13) el (@3 e alaSial)  Leladl Judaill Jlasiaal )6 Ui 5) ) jiiine ¢ 58 Bl )W) #3580 oy
3OS lalall Jidall 5 (380 gie el )Y 23 gad b i 18 U (1) e i dagll S
Ge S 0S5 G il 5 (50%0) (e S) 0588 A sl el b (Kaliser, 1974) a5 4l aas
(Field, oaball daamiall ol prially Sl day G ) dial) aas 8305 ) Aslad) ey Al 020
.2009: 647)
B 35a 5 25l G 1Y Y (KMO) 4ibas) J3A (e Lall aaa Cauliy oY) (S ¥
(NUll a2l dpca i sy 3 (Bartlett) culiyb jlis) ) bl 13gds <l juaiall g Ll )
Ll )V @lales JS (s Ay M Bas 5 48 ghiae Tl )Y A shias (L s AN Hypothesis)
Lalii )Y 4 shime Gl Lipoad SLEAY) 4 gina anl y cbsina JUEAY) ()0 o Gty A a5 5l
Ay giaall 2 g s N el (Bartlett) Jlis) gl (14 ) dsaall (8 edan LSy chas 5 28 ghumn sl

ol LaS g Cial) il il SLEST) alad) Judatl) Jag p cha GRTH (5 jasuus
Kaiser — Meyer 3 Jlial mili <oelal 1 Ay pdall 3 gal) cpSal doai) fad Ll |
1(14) dsaadl L Al Gl LG 56l (Bartlett) s (Olkin

(14 ) st
4l 3 ) gl Gusal Aai) A (Bartlett) s ( Kaiser — Meyer — Olkin) <i_Lsa)

L3 Al 4 paal) | Adiblaa daa 5 il
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e[S Aadlaa 5 18Y
Kaiser — Meyer — Olkin Measure | 0.750 711
Sampling Adequate
Bartlett's Test of Sphericity 130.251 115.839
Approx. Chi — Square
Df 3 3
Sig. 0.000 0.000
.SPSS,V.18 gl [ saisl] dalyl) dlae) ¢ 1 jiaal)
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Abstract

The study addressed identify the concept of empowerment and to clarify the
dimensions involved (sharing of information, freedom and independence ,Replacing
hierarchies by the self-work teams) and their impact on effectiveness of the Excellence
performance and its dimensions included (tasks performance, the contextual performance,
organizational citizenship behavior and Counterproductive Work Behavior) in the service
sector. this study started from a problem expressed by a number of questions Targeted to
answer in a diagnosis of the level of importance , its effect and the ability of using it at
application environment. which consisted of intentional from the Supreme Administrative
leaders and middle and operational sample in the Directorate - General for Education of
Karbala and Karbala health directorate , the sample of study was determined by (133)
person from both samples.

The study sought to achieve a set of objectives, including: determining the level of the
organization perception to strategy of empowerment and Excellence performance and
dimensions, and test the adoption of the organization to strategy of empowerment and
Excellence performance.

The study used non parametric statistical tools in analyzing in information treatment and
data treatment, including the mediator and the extent and , factor analysis, and the
coefficient ranking Kendall coefficient alpha - Cronbach and test Man- Whitney The Mann-
Whitney, by depending on statistical programs as (SPSS.V. 18) questionnaire, is the tool of
measurement of the study And has pursued methodology of the research-based study and
meta-analysis so the study is analytical and Exploratory and its importance will appear in
that it will come out the conclusions supported by digital indicators, which is the statistical
summary of the effort that shows the importance of each variable dimensions of the
variables of the study .The results of the statistical analysis has created a differences
between the most-dimensions in the Organization, reflecting a trend and recognizing
different between the two samples and the study recommended the need to increase
awareness of the organization of the importance of empowerment and the Excellence
performance of a strategy to move to the possible organization keep pace with the

development of civilization.
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