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Sustainability Function Deployment: Using QFD to create
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Simulacra and sustainability disclosure: Analysis of the
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Source: Ishak ,Aulia , Rosnani Ginting, Bayu Suwandira and Alfin Fauzi Malik ,( 2020)
“Integration of Kano Model and Quality Function Deployment (QFD) to Improve Product

Quality: A Literature Review” , IOP Conference Series: Materials Science and

Engineering .
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Source: Lina He, Wenyan Song, Zhenyong Wu, Zhitao Xu, Maokuan Zheng, Xinguo
Ming,( 2017)” Quantification and integration of an improved Kano model into QFD based

on multi-population adaptive genetic algorithm” , Computers & Industrial Engineering,

VOL 114,.
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Source: Venkateswarlu, P., Sanjeev Malaviya, Muddu Vinay ,( 2020), “Determinants of
the Satisfaction of Students Studying in Private Universities Application of Kano Model”

, Theoretical Economics Letters, , 10, 1-16 .

: L..;’msé( 3) df&.aj\ & Bsasall BYS\ s (Sas

. “Attractive attributes” (3l ) LA el & San (A) S330-1
.“One-dimensional attributes” ( ¢3! ) il -“a;glj RERIEA] & 3an (0O) 3N-2
“Must-be attributes” ( Ll ) o5& of g cldlid) ) Sap (M) 3230-3
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Higher Education—A Pilot Study “ ,Adm. Sci.
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Source : Ishak, A., Ginting, R., Suwandira, B., & Malik, A. F. (2020). “Integration of
kano model and quality function deployment (QFD) to improve product quality: a
literature review”. In IOP Conference Series: Materials Science and Engineering (Vol.
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Abstract

Abstract
As a result of the developments and changes that occur in the business

environment, economic units have become unable to keep pace with these
developments and have failed to provide products that meet the desires of
customers, so the research aims to integrate the Kano model with the Sustainable
Quality Function Deployment tool to draw attention to the second dimension of
customer requirements that the Kano model came with. And it is what delights
the customer, and not just focusing on the basic requirements, as the first matrix
of the Quality Function Deployment tool (Voice of the Customer) is supported
with information that is rarely obtained in its traditional situation, and also made
it sustainable by introducing social and environmental requirements as well as
economic and including them when designing And product development to
generate value for the economic unit and society alike (the principle of shared
value), and Al-Joud Company for the manufacture of detergents and sterilizers
was chosen as a research society and the Detergents and Sterilizers laboratory as
a sample for research because it seeks to provide sustainable products that
achieve economic value and social and environmental value.

The researcher reached several conclusions, the most important of which is that
the integration of the Kano model with the sustainable quality function
deployment tool will classify the customers’ requirements within the first matrix
of the quality function deployment tool according to the dimensions of the Kano
model, and this provides information that helps the design team in enhancing and
increasing their understanding of customers’ needs, which provides a product
with features Delight the customer, not just satisfy him
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