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Abstract

The commercial transactions that take place between the professional and
the consumer tend to tilt towards the first party; Due to his contractual
experience that allows him to promote goods and services in a more
professional manner compared to the second party who has poor
knowledge and familiarity with the specifications of the good or service
that he contracted, and the matter becomes more difficult for the
consumer if he contracts remotely (through modern means of
communication) such as telephone, internet and others One of the means
that emerged as a result of technological progress, so the electronic
consumer received special protection, as legislation joined forces to
provide it in an attempt to bridge the gaps that make him in danger of
violating his material or economic interests, due to several justifications,
including the development of the Internet, and his lack of informational

enlightenment.

In order to ensure effective protection for the electronic consumer, the
law has put in place traditional safeguards for him, such as protecting him
against defects of will, and facing hidden defects, and as a result of the
insufficiency of these guarantees in providing effective protection to the
electronic consumer; Being in line with more traditional contracts, which
necessitated their support with new mechanisms that are compatible with

the development taking place in the conclusion of electronic contracts.

In these contracts, the consumer is not able to see the real thing except
through the screen, and this raises the question about the role of

electronic vision in protecting it?



The electronic vision entails obligations on both parties, including the
obligation to conform, the obligation to inspect the sales and notify the

professional of non-conformity.

Violation of the provisions of electronic vision entails a responsibility
that falls on the shoulders of the violator, which entails several penalties,
including what is prescribed in consumption laws such as the right to
repair or replacement, and return the sale, including what is prescribed in
the civil law as the vision option that allows the consumer to terminate

the contract in case of non-conformity electronic vision.
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