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0 203 | Abu4 0 203 | Van5 0 203 | Ans3 0 203 | Obsl
0 203 | Abu5 0 203 | Stel 0 203 | Ans4 0 203 | Obs2
0 203 | Corl 0 203 | Ste2 0 203 | Ans5 0 203 | Obs3
0 203 | Cor2 0 203 | Ste3 0 203 | Conl 0 203 | Obs4
0 203 | Cor3 0 203 | Ste4 0 203 | Con2 0 203 | Obs5
0 203 | Cor4 0 203 | Pull 0 203 | Con3 0 203 | Eval
0 203 | Cor5 0 203 | Pul2 0 203 | Con4 0 203 | Eva2

SPSS.V.25 galin cilajia slaieh daldl sl : juaall

(riuan) geabdpully Lediaaad % A il B 3 g3dd) el (ha (gRal) U
a5 a sl LAY 8 lgla i a5 il 81 G150 ety 5 Lati A dlal) 5 5 Tadl)
a5 A ladl Al Hall Bla ) o dinall 2 ol o gaa Lgad Cjslad ady syl
Cmas L) b Aigall 08 (e Lelinat i) iy oy 3 Caalil) o s Ladie sale aaa
SNy (55 50 g (o e i A AN by 4L 3 05 al) 5 ) 5 S5 L YLl
b Al Ll A8y gaa w4l aan e g Al pall g llae pa Lae el lal i
¥ (e 2l Al ga Y05 585 (3 Siaal) Lal gine (e ey a8y Jlailly
(e Gindl iy ady Ll Ugio il 3538 (o 3 S LINA 00 (0 Sy ) Aplaan)l
i mll e (Boxplot) 4aish e sl iVl a4 wre e sl cililnll el Bag s g
a8 BLAl Sl e o a5 LA (e Galll (2 diS) 285 SPSS. V.25 dslaasy)
5(9) 5(8) ISy sy aill 5 3508l e At bl ella () 5 S L gtiallas o5 a8 5 <l )
e 0 (e alall poiall g oyl osiall s Jiuall il (Boxplot) Jlidl e (10)
Crama Lgdh W) A pall il jomie il 8 Jl8 co y dat Lgad JISEY) 83 3 lige (aas () (e
Gl el 8 VLA A e A8 e (b g Al pall G paatie CLESILY dataal) 2 oaall g0 a
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(8) JSzll La sglay LSy ci¥Lall o seny o iin¥) iy g Wadlaiial pdal 2dd ) Laa 52 ainal

) il e ) Aaill o34 a3 g

(8) Js&
(BoxXplot)ia; sl deal) (1S 8 elusall il 48 kiall pll sl

1-D Boxplot
380
10601?8
87 15
360
} 340
Iﬁ
4.
3
3 320
3.00
151 60
280 o
35 126
(9) J&
(BOXPIOt)as; s dsalead) Jand) S ghow ytcial 8 Jhaiall o) il
1-D Boxplot
4.00
380
g 360
a
4
g: 340
320
3.00
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—rebiball adal) a5 ol JLGA) Ll
g5 Ame (S WA (e Al Cllall el g 55l (e @il (D LEaY) M Cagy
(Sekaran and dwelaey Gl L) o) dpalee Ol lial Gl 4Bl AilaaV) @l syl
Gl laall o) jaY addiun oal y3 Jildie g ) 58 4l oandall &5 63l s =0 5 Bougie,2016:238)
¢ Aglany) @l (e Al gl AATY 5 A @l e dalall Gl ) il G
Sl dnlle Gl ey JSEN 138y Moa ol it o 4l L3 L Wle sl s JSE
Ledlxie ) 5 La il 55 Gaddi ¢3S sall e Gl jall o e Ladie 5 ¢ a ) 5ill S ja (e jally ai UL
Sl EEAY) (e rmdall a5l LA aey AN 5 (Musselwhite & Wesolowski , 2018 : 12)
il bl S Jla g Jalaall s LeaY) 8 daleall (i) sl Gl it 3l gl
b Aalaad Y] Sldie) (55 el (e 4l diaidic Lgidlaie) CulS 1)) L ¢ dle dliel

(Kim & Park , 2019 : 332) Juadll 5 Lyl

Smirnov-) _Wia) Leia oanhall agll e @il DA e Sar Glebaal) 3o 2agig

(Tabachnick and  ( Kurtosis & Skewness)s! sil¥) 5 zhlill ldza s (Kolmogorov

= 435S (Kolmogorov-Smirnov test) Jbial 4llal) 4 jall caaiel s Fidell, 2014:198)

Aall Sl anadl e 43Dl g Lga 58 S 5 ULl ddlaie] (e (3aaill 4835 3 jed caullul) Y

(Y aill e 5 ¢ (SPSS V.25) el alasindy g Al Al jall 8 saciesl

s Jard) (S B Aplocall el cilibad) Ldixie) JLad) ]
o 523 M el S b Aelisall ey alall aglall a5 sl Las) ddlall s sl J gl
Dbl Ailaa 4 gieall (5 sie &l s (8 (0.106) sl 8 HLIAY) dilan) ol (7) Jsaal)
&) (%5) JLll a yisall 4 sieall (5 5iue e (S 585 (0.000) Kolmogorov-Smirnova
Gy Al AN & ASE) G Y ek g5 558 i) ol (1 el pall iy U g oy gina 1o 4
(Standardization) 4l s 4 jleall all Gsluly o ey e DA (e Liliasl Lgialles
A lmal) Ll jail e Al ) Ll gl e <l priall a (g GO ded 2y
Jeall lSa (8 Aeluall juaie <l j38 o) iy d(Chatterjee and Hadi,2006:139-140)
el clilae b Lpaleal) Cadlul) slaic ) slad Laed any 138 5 caphall a3 5ill auad Lgranly
bzl jla) g bl
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(7) Joxd
Jardl l<a ga deluall il Kolmogorov-Smirnova jLasl
One-Sample Kolmogorov-Smirnov Test
Juantl) S8 Joaatil) amy
N 203 203
Normal Mean 3.2491 3.1448
Parameters®® Std. 17768  1.02448
Deviation
Most Extreme Absolute 106 .036
Differences Positive .099 .036
Negative -.106- -.022-
Test Statistic 106 .036
Asymp. Sig. (2-tailed) .000 200
a. Test distribution is Normal.

(SPSS V.25) zeebin Gl sae e alaie Wl dalidl dlae )t jaiadl)

Al A (0 g 2 ) ULl _adall il alall i) (10) U8 e

Jardl GlSa (B Uplucall jatial adall a6l Aada (10) JS&

Histogram — Mermal

40 T Mean =314
Std. Dev. =1.024
M =203

Frequency

5.00 6.00

i] 1.00 2.00 3.00 4.00

(Spss v.25) galip clajia i juaall
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Lnlad) Jand) il glus piial cilibal) Adlie) JLEd) 2
Al Jasll S gl puriay Lualall gl o5 sl Laa) (e 58l o284 5l (5 ya )
Lsinall (5 siue &l (a3 (0.051) by B JLEAY) Adlas) ) (8) Jsaall e Jaa3l )
o kel & ginall (5 sine (e el 58 5(0.200) Kolmogorov-Smirnova _lial aslasy
lemaals Blod) Jaad) LS sl paaie <l 8 o)) a1 5 Lgina Jla e 3l (5) (%5) &l
) Jidas cillee 8 dpalead) ) Slaic) slad Laed dary 138 5 oagidall a5 5ill auads
(Sl ) Ll

(8) dssd
Al Janl) @bl prial Kolmogorov-Smirnova Ll

One-Sample Kolmogorov-Smirnov Test
Slglanl)
N 203

Normal Parameters®® Mean 3.5344

Std. 17984
Deviation

Most Extreme Absolute .051

Differences Positive .051
Negative -.049-

Test Statistic .051

Asymp. Sig. (2-tailed) .200

a. Test distribution is Normal.

(Spss V.25) gabi_p Sl A e alaie YU Gl slac ) : aiadl)
Anlad) Jand) il gl iial (andal) &S5 dada (11) JS4

Histogram

25 Mean = 3.53
Std. Dev. = .18
N =203

20

Frequency

i}

3.20 3.40 3.60 3.80 4.00

(Spss V.25) zalin ilajia 1 jradll
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s oAl aamil) e g3 9 JLAA) Ll
¥ o Laddlle Ll g ) A 83e agagarc g dllalldu) ol ulul) al Y )
O e A0l Ll Y1 A 83e 0 ga g B AIS Al (S35 (De Vaus,2002:327) il
s_—<dl 5 (Multicollinearity) —hall sa 23l A< Sa )y gla —iny 138 AL wwal) Sa)
e lay Lagh) a4l pa ey cpa Alle Lals )l A8 ot e te 4l el T, Lluy)
(Bordens  and Laar sl e galdi My b lailly Se 4 e g3l Ll
e (8 Lagia 2 al g IS il e 3wl Sy Y 4l ) s Abbott,2017:476)
i) A e e Gialy el Al LAY o pal deal gl lln 1y 30 ciaall il il
il st il Jdle LA o dade G AS Seagagca 3G sl L aayle | il
(Tolerance) ! LAl W85 (Variance Inflation Factor-VIF)
—=S1 51 (0.10) geboaill A 5 3-S5 ) Lagd bl Ay ulia¥) Ja g 31 5 (DeVaus,2002:327)
il dgagaral 3 GsS JA8 o) (5) 0s-S o) —ab (VIF) Gl pd il Jale o Lgia
G JERY) ¢l aY (SPSS V.25) awliin alaaiud oy (Hair et al.,2019:320) (—hal

1(9) Jsa Leginn WS
(9) s>
Jaal) € 8 Aeliadd) sy adll aneall las)
Collinearity Statistics
ghs.“ daxil)
VIF Tolerance darl) Gl<a A Adelal) alag)
Skl i Jale bl dasd
1.141 .876 (]
1.028 973 adiadlal) 4,18
1.045 957 pfill AL
1.087 .920 <) gl
1.044 .958 8| gal)

SPSS V.25 malin clajja Ao ol dald) slae) @ juaal)
S el Gl Alelsall jria Ay il ad i Joal e ) (9) Jsaa) e eaaly
gl e (e Db (5) aasall Jmal) o S8 a5 (1.141-1.028) ¢ Con sl 5
(0.10) — 23aall Jlmall (4a 3S) 25 (0.973-0.876) 0 o ) 55 il 5 Al wall sl
el juaiall alag) A Aadd) aaadl) ASSG S sa g p2e e Ju e g



90

sl Al Gula Gaa Ledbu

Brall 5 Al W (g aldall (o g taall 3aia) o A ulul Ll @id vl 5y 8all o2 o J 4L

,(Split-halfk) Asla g—ulill s (oSl L all ddaill) (ul il sl jlgay Al

LS5 (W8 gl s sS) uliall il g8 Gy il s Sl 5 (KMO) Al A8 jLsial

!

Al pal) el o AU (s glaall (Gaa 1
i s (LeIDA e 4l )y La 31 4y i sl saall 4ily o a5 ginad) (Baia (o yxy
A aaliall il (5 gluay 0S8 o) g ALY dBaba Al Ly oS5 Al dAsall e
coiall Baal Logay Lunlad 1550 2y goallall Gaall (i Mely maia IS5 Al )
Akl g5 QLAY s Lal a e S ALLS sl oo 3)ke goallall Gaall laal
asiall 5l alall 55 8 o IS adiad il 5 3 geaiall olill 5 (uliall adla 380 ppaail Ty
(Mohajan , 2017 : 16)<ssaall axiall 4liiad (505 (aliall (S 410as5 (530 5 £ aa sall
oY) Joa cpfialll g ol 3l Gl sall elae) 5 ulial) Aadlia s daa (laa o aeluy
diaaly Loy Adleial) Agadball (5 ginall Baa aaay o) GSars ¢ Adfia) mgial) 8 Aeadiil)
dgahial)l Aadlall 5 ¢ Aliaill aSlall g ¢ daedlal AnSla g ¢ 4 ja sall aSlall g ¢ ulisall
(Yaghmale , 2003 : 25) chuiw¥) L 2V (5 sine Jlaad auiall cilisal) 3] daia
650 O (1) Galad) 4 LS aaSadll (40 A sama o Ailiul) Cua je a8 Gaw Le e el
Leedd Al syl Gils 384l ¢ gim A9 WSaa (11) padae aly AabiA)) cilbaliaial) o 5 pall
O AU el e jal s ¢ AU Ebaatll Saldl Gl GURY) s A o) adl 3ol
Limaaday el S0 5 Al 5 (0 oS30 W) i Joans (paSaall = 5381 ) ol il (amd e lpua
Al S 3 ALY 5 Jead) dals e asaciil 5 dilasal)

soull) 318Y AU gaall 2

helad) Jolall JBLA e il jall Gl 31aY Al Baal) GLASELL A0 5 58 aias
(Structural 4lSedl Aadaill i cullal e day (g3 Al jall &l juata Genlial (g2 gl
il b (e s ¢ Agelaia¥) o gladl cilanl 8 oyl Jie (S5 20ais 3 Equation Modeling)
Ayt (pe Db ¢ baizall Galial) Genlial A0l Jal gall 4 daia e ST Calll ~Lad)
o) S (Eaton & Willoughby , 2018 : 1) JLéls e dsa i J sl Salil) aa 65 ac sy Q]
iy Wl Capmy 0 (S (5315 (me iy Gl A QL 23 5 20my (2 il Lalad) Jilaill
s Ll ) 5 (aril) ol 538 ¢ U Jans o) pualiall Jiiai Sl Clua g s 5 cJalall S
S Ll 3 par el Jgaa ) Ao 2l J ot sl 5o (a gl alall Jalaill 5 ¢ (pna
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13) Lo LY ol sill el Jalaill aladsiol caag @lliy g ¢ Al lladind G Gl jY) aead
2 aaie g bl @l j38 axe g Jal gl Eua e pbaall A e oA LS ulil) 23l il
Al 73 gl s (5315 (AMOS.V.23) ilema el e oLy s Gk
(Parameter Aalaall &l o8 ¥ gl e 323N (e 23 el jull 8ol ot (g2l
e soallall andll o g (addll ) A sl 4 jlasd) ) 5 ) e 3 ke oo Sl sEStimates)
Ll ) 40 giia () 55 Aalrall €l a5 (o)) Cum clguans ) il 3l Slag) s day 55 ) g
(= Gl ;i (Dancey and Reidy,2007:473) (%40) 4w Le Lgalidl <y slai 13)
z ¥ Alaa (gan bl aadis iy (Model Fit Indices) 73 s ddias &l yhi5a
) bl ala) (sae (e U (51 de gz sall julaall Al iy DA (e Bl IK0gl)
OLiialaY) iyl s ¢ Aima yulaa (385 (uldll a8l 3 saiW) ae DLELY) DA (e el
s A pal) Fnl) Jiay (53 (CLR.) e o Ll oy Sl 35l 6 1 ol sl
Ayl Al oV sl 5t 1 il Lilmn ) Ll e (52 5 ) & sine (5 sinna (oS
da palldeall 5a¥) aall ket Al adll Lal (965) Let siee (583 Lanie 15 (1.96) (L)
23 saill Aiillaas Falal) 53 52l A1V (e Sl (961 Ltk sina (55 Ladic: Ji (2,56) &4l
Aot AT (g 3 i all ram 0 (10) Jsaadls W il o5 i) bl we (i yiaall
(Hair ot .ol ) e (5 shna o 53501 Lelall Jolatll Isgl) il 3 el Lillae
al., 2010 : 116 ; Tomé-Fernandez et al. , 2020 : 12; Holtzman&Sailesh,2011:13)

dijlaal) Bag> chdipa Gaw (10) Jso

FRATESI] BRTN] &
CMIN/DF <5 df Loadl cla g X% o C Al 1
GFI >0.90 Goodness of Fit Index (GFI) 4&aall s yéiga | 2
IFI1>0.90 (Incremental Fit indices (IF1) 34 jiall d4aal) jisa | 3
CFI1 >0.90 Comparative Fit Index (CFI) otial) d&ilaal) Jiise | 4
e ALY Wkl 2 pa b gla jia pdiga
RMSEA < 0.08 Root Mean Square Error of Approximation 5
(RMSEA)

Source : Afthanorhan, W. A. (2013) " A _Comparison Of Partial Least Square

Structural Equation Modeling (PLS- SEM) and Covariance Based Structural Equation

Modeling (CB-SEM) for Confirmatory Factor Analysis " International Journal
Engineering Science and Innovative Technology (1JESIT) Vol 2, Iss 5, P. 199.

of

b Y o) el A i) A lSal o il rd s aill A Eilney A aalal) 35l iy She (i
Ban 83 sa s el lSa 8 Alebanall) Al jally Aalall el psial) Ay ¢y 2SHN <o LeDUa
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Al 3 Ladkaic) ot ol alaV) LIS Slad Leiiny o)) Joa (Anbad) Joandl lS sl g | Joaall
A e a5V B sl el (e el il 5 3 Ly giad )l 58 ) Joa
SN Ll Lilaal 358801 J g iny 1268 o) cila il 208 CaslS 1308 (0.40) ) Wilaas)

Al & ghadll gaaly abdll Caalill e ol o) dadl)

Jia=ill Gl e ( AMOSV.23 ) el 4 i Ll L g g aGillaall 82 g s (il
(Modification Indices)

Llee IS 2y dajaall 33 5a e SUN e Jasdl 5 (19040) o Letbanis Jay ) ol jasll Cadall
Jaaed g Cada

sdand) e A Aplusal) (ubial 5008 i) Lalad) Jalast)

L8 (il 8 (5) AiwY) o dae i e el A (e el S 8 Aelisall pixiia (ul
O 3L ()38 (5) cadl gall il 538 (Bl sall il 58 (5)aniill AL ¢ il 438 (5) AasdLal)
ol Js i Lea (0.40) At slaii il & aaal gy jlmall Gl 5 5¥) i of (112) JSE
G5y e s g alal paed o Jaidy AU (Jesdl 180 3 Alelusall) iy uSai 35 (25)
o ale oL (0.40) A Lgad sladl Gyl aua J 58 (S aga¥) (o) A jlxal)
QL o) Gued Jiad aiall 8 <l @l o e SELL (Costello& Osborne,2005) Libaal
Aadei Adyaall 33 5 <l ydise) (9) Jsam Leli e 2o (o (12) JSG L ddaal) julas
Zos 1y aal g dmy Gt gl (el Ay (a8 (25) Sl a2 Gl (Al Adaleall
ol 23 said el  ASaed) 23 gail) ae Al ONA (e Crad A il aldal)
Jeaadl (S 8 Aelusall Guliiay Uia Jiaiall

-

=
g
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(12) Js&

Jard) (e A Aplaiall (uliial S gil) AU Guall

e G
ICFT:;JS‘Aﬁ (2 < 73 68 (e25)
RMSEA=.064 © 5 o £ @2
) @ Atts a8 @
() ' (&2
-22 e
©, 81

£
(10
@D Eat ] '

Ol eUaal s A LD il 5 3 baall sl (e JSEIL Aalal Jualilll g (11) Jsaalls
et il i g Lloma) A il Ledh gy il 5 ISl 2 sl 3 ses ) ml) B gina Limd s
(R2al Ll .C.R ) ded;s (P<.001) 4l

(11) Jds
Jard) (lSa B Uplucall yiia 7 gal b

<l AR | lsal) Alay) SRW [ il | g bmall Usdl) | An jald) doudl) 4 ginal)
Attl | <--- ) 868 | .927 .053 17.598 -
Att2 | <--- Sy .886 | 1.000

Att3 | <--- ) 878 | .997 .050 20.072 s
Attd | <--- ) 515 | .521 .065 8.013 ok
Att5 | <--- ) 482 | 527 .070 7.535 *k
Obsl | <--- | sl atd| 759 | 1.000

Obs2 | <--- | dBadaldtid | 908 | 1.232 .079 15.495 s
Obs3 | <--- | dkaMal 4l | 938 | 1.302 .089 14.661 ke
Obs4 | <--- | Ml 4L | 874 |1.198 .097 12.377 TEe
Obs5 | <--- | dadaldtd | 536 | .755 .098 7.709 Hokok
Eval | <--- | ~x884LE | 809 | 1.000

Eva2 | <--- | ~pfildL | 878 | 1.056 073 14.493 ok
Eva3 | <--- | ~xtilldtaaly | 715 | 923 .085 10.885 *kok
Evad | <--- | ax&U4l@ | 651 | .632 .064 9.816 Hokok
Evab | <--- | ~SU4NEN | 656 | .641 .066 9.707 s
Conl | <--- < sl 669 | 1.000
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Con2 | <--- < sl 588 | .962 .090 10.634 *xx
Con3 | <--- ol sl 674 |1.001 119 8.407 ook
Con4 | <--- o sl 862 | 1.259 124 10.134 ook
Con5 | <--- i sl 811 | 1.209 124 0.782 *kk
Ansl | <--- ) gal) 681 | 1.000

Ans2 | <--- ) gall 584 | .866 .106 8.153 Fekok
Ans3 | <--- ) gal) 348 | .465 .094 4.943 s
Ansd | <--- ) gl 233 | .393 118 3.326 *kk
Ans5 | <--- ) gl 530 | .786 106 7.430 *kk

Amos V.23 malip clajha 1 jaql)

ralead) Jand) il gl el oS g1l alad) Julail) 1
J(4) Slas¥) il 588 (4) 48 )« 58 (B)cpadll) (& el et A e e Gl a0
OV axd (s ol (13) ISl w31 ((5) oY) sladll 55 55 )1 | (5) sl alasiad el
Jaladll sale 5 Leia con i Las (ANSE) (2 ()5 (0.40) A Hslati ol ol Haall 4, jlmal)
6 simally (a5l 53 g ol 5 pe cailS L 13 Ll Ul Ll clidle dalial (e Sl

CIMN/DF=4.105
GFI=.699
CFI=.804
IF1=.806
RMSEA=.124

or
g - -
[ Ansa ]
[Anss |

S 78 @ Ans4
. 5 Ans5
Obs2 93
A8 et
79

06 EEOE
BlOERE

Obs3

@

Obs4

Eva1l
Eva2

A6 68
ok
BIBEE

Eva3
Evad

6
I

a3 sad aa g Sl o) o AN (Modification Indices) daeill cililae ¢ jal 5 aday 2Ll day
O Leman (Al A il ULl and sad A8 (50 LAl o gl 4 Al cluaSU elly st Ly S8
Joami g Lilian) 3Ll ol 5al) ()ld do g 5ol 48 gise s AdjUnall an8 jelai Ladied 4 jall die
Sy il aall Ll eUndl (p &l jidia (s lEdle Aall ye el G DA (e alal 23 gl
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sl Jalatll sale ) day g 3 galll joa@ Bale) o5 (e g | e daleall 138 a5 13 (SIS a2 ) 483Ul
Led s iy Laa (0.40) ) 2 50a Ltlannd s O sl 28 (40) Axdlall Dl ol jvas () (i ASagl)
O O3S0 o) (Aubad) Jaad) LS sla) 4y (S5 a5 (Costello& Osborne,2005)Libaal
(14 ) I3l A asitadl julaa (ld Slayl Gued Jiad jurial) (& el @l o (o ST g alasl el
Syl et Ay (S5 (22) Dl oda Gy (AaiUaal) 3352 D i) (10) s Leiijlae 2ie (i
el 3 el e LY SN (e Comed A L (s G a0 138 5 2n) 5 ey il

Al Joaall LS gl ubiiay Ua Jiaiall (uldll 73 sl g yidadll

(14 ) Jsa

Seaail) oy Al Jaad) il plew uliial (528 gl AL GAall

CIMN/DF=2.127

GFI=.923
CFl=.967
IFI=.968
RMSEA=.052 @ o7
A 52 Ans1
i ()
.l [ Ad y AnsS
@ Att5
53
@ B D
— 94 48 pudt 87
‘9 _S
80
86
m e " @®
56 i~
. . r‘ @
D " ﬂ @
@ 7 T @)
81
7 @D

)

Lt s Uy Liloan] &g Ll gt 305 1S 23 sl g 0 il s gin Ll (s
(i ~) 2l -CR ) dads (P<.001) 2l

(12) ds*>
dlad) Jaad) CilS gl e g gad aid

il ALY | bl Ala ) SRW | il [ (g bmall Uadl) [ dn ad) dpeadl) | & glnall
Attl | <--- A .869 | 1.000

Att2 | <--- AL 899 [ 1.080 .061 17.740 ok
Att3 | <--- o AT 879 |1.037 .061 17.015 ok
Attd | <--- AL 507 | .533 .070 7.638 ook
Att5 | <--- A 467 | 528 074 7.097 *ok
Obsl | <--- 48 ) 746 | 1.000

Obs2 | <--- 48 ) 919 | 1.260 .088 14.271 *kok
Obs3 | <--- 48 ) 935 |1.312 .090 14.563 Hokk
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Obs4 | <--- 48 ) .860 | 1.194 .091 13.174 kool
Eval | <--- Gl .797 | 1.000

Eva2 | <--- Gl 942 | 1.151 .073 15.781 el
Eva3 | <--- lawdy) .806 | 1.057 .082 12.917 ool
Evad | <--- lawdy) .596 .587 .066 8.857 kool
Conb | <--- | g sdllgsgd | 771 977 .096 10.205 kol
Cond | <-—- | < aladic selad .892 | 1.106 109 10.156 kol
Con3 | <--- | <dgllaladiu el .622 187 .097 8.142 ool
Con2 | <--—- | <l aladic selud .652 917 077 11.872 kool
Conl | <-—- | céghalaiindselal | 787 | 1.000

Ans5 | < [ e adh 580 | 552 | 898 120 7.472 ok
Ans3 | <--- | g dllgsed N | 312 | .456 102 4.463 kK
Ans2 | < [ e awdh g3 0 | 569 [ .926 121 7.669 o
Ansl | <--- | e aadligsea | 621 | 1.000

Amos V.23 zalip Glajha 1 jaql)
(Split-half Reliability Tests) (uiwaill 43jaill) (ulall AS)al) gulil) 1

5 L s (el sl ol 8 adiuaall (peliall il 5K Guilad 50 ubiall JJalal) Guliil) 85
i e ganaS Gl gazany ae ddayl yie ALEWY) 8 Y 5l Gl (e aall g1 La 4y pka
IS Gy obtall e (laa ) (e (Hirall 5 (6 sinall agdy cuntuall o) JA) ey Liza Lo geda
A e eliall Aol Sl (5o paad (3Say 5 (294: 2009 0 NS 41 45580 5 588
il a8l gall ol jLial 5ok e o) A0 oK) AL ) (e s Y1 e il
a3 (e B Y1 (las Slagl 325k e 415 5 (Split-half Reliability Tests)
A olacay oL Y Joalaca el iy g L) (8 Ay 31 ALY Gl 5 Ao il ALY
O e wall (g o) amgy o sladll Slean¥) ) o) alai xie 5 (Spearman-Brown)
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students " 5" ed , Pearson Education Limited : Prentice Hall , England , P.459.
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Pearson Correlation 1 617" 473" 466~ 4717 704" -257-"
Lyl Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 203 203 203 203 203 203 203 _
2 Pearson Correlation .617 1 774 .632 .639 .869 -.387-
Ll Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 203 203 203 203 203 203 203
Pearson Correlation 473" 774" 1 845" 707" 899" -.256-
il 40081 Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 203 203 203 203 203 203 203 _
Pearson Correlation .466 .632 .845 1 .861 .898 -.231-
il sl Sig. (2-tailed) .000 .000 .000 .000 .000 .001
N 203 203 203 203 203 203 203
Pearson Correlation 4717 639" 707" 861" 1 869" -.264-
8 gall Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 203 203 203 203_ 203 203 203 _
. Pearson Correlation .704 .869 .899 .898 .869 1 -.331-
‘ij‘t;‘\g Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 203 203 203 203 203 203 203
e Pearson Correlation -257-" | -387-" | -256- | -231- | -264- | -331-" 1
Al el Sig. (2-tailed) .000 .000 .000 .001 .000 .000
N 203 203 203 203 203 203 203

*%

. Correlation is significant at the 0.01 level (2-tailed).
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Abstract

The current study seeks to determine the role of accountability in the workplace in
reducing negative work behaviors, and in order to achieve this, five dimensions of
accountability in the workplace were adopted (attribution, observability, appraisal,
response, consequences). While the negative work behaviors were expressed as a
dependent variable through its dimensions (vandalism, withdrawal, theft, misuse of time
and resources, bribery and corruption), where the research problem was launched from
the reality of the General Tax Authority in the holy governorates of Babylon and
Karbala to diagnose the availability of negative behaviors in them and work on
Reducing it by activating the role of accountability in the workplace, since the tax is one
of the most important institutions at the level of Irag and a major source of funding in
Irag. A hypothetical scheme was built that reflects the researcher's perceptions about
the nature of the relationship between the variables, and according to two main
hypotheses, the first is related to the correlation relationship whose content (there is a
significant correlation between accountability in the workplace with its dimensions and
the variable of negative work behaviors) while the second hypothesis concerned the level
of influence between the two variables in its content (There is a significant effect
between accountability in the workplace and negative work behaviors), the study was
conducted in the General Authority for Taxes in the holy governorates of Babylon and
Karbala, and the necessary information for the field side was obtained through the
guestionnaire prepared for this purpose, as the number of study sample (203) employees
working in the researched organization, and several measurement tools were used in the
practical side (Cronbach alpha coefficient, standard deviation, weighted arithmetic
mean, Pearson correlation coefficient, structural Equation Modeling), and
determination coefficient (R2). ) Depending on the statistical programs SPSS.V.25,
Amos.V.23, the study reached a set of results, the most important of which (the existence
of an inverse correlation and a significant inverse effect Positive morale between
accountability in the workplace and negative work behaviors), and based on this result,
the researcher presented a set of recommendations, most notably (the need for attention
by those in charge of the authority to identify and develop the dimensions of
accountability in the workplace (attribution, observability, appraisal, answer,
Consequences) through a set of training programs to reduce negative behaviors, which
include (sabotage, withdrawal, theft, misuse of time and resources, bribery and
corruption.

Keywords: accountability in the workplace, negative work behavior, the General Authority
for Taxes
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