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Roberts & Grover, ¢ dlls smiadl (L3l Glala uu alladl cladl apen 3 5 il
L) Gyl s Jlen i B JE) 5 mall gl g dsa aie ) ALYl (2012:579)
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ol il de gae iy jlacadll (3 gl Ay 8 (e Al e 3aaa 38063 1A gYauch |, 2007:590
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Shekarian, M., Nooraie, S. V. R., & Parast, M. M. (2020). An examination of the impact of
flexibility and agility on mitigating supply chain disruptions. International Journal of Production
Economics, 220, 107438:.
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Abrahamson, E. (1996). Management fashion. Academy of management review, 21(1), 254-
285 1SO 690.
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Abstract

The current research mainly aims to find out the level of direct and indirect
impact of the quality of the team-member exchange in marketing agility through
the mediation role of shared mental models, through a sample of leaders of
universities and private colleges in the Middle Euphrates region numbered (240)
individuals.The variable of the quality of team-member exchange was measured
through three dimensions (meetings, exchange and cohesion) and the variable of
common mental models was measured through five dimensions: (general tasks
and team knowledge, general tasks and communication skills, members' attitudes
towards colleagues and the task, team dynamics and interactions, team resources
and work environment ) While marketing agility was measured through four

dimensions (proactivity, responsiveness, flexibility, and speed).

The research relied on the descriptive analytical approach in collecting,
analyzing and interpreting information, and the questionnaire was used as a
main tool in collecting data and information from the universities andcolleges
surveyed.A set of statistical methods were used for the purpose of analyzing
research data and testing hypotheses, such as normal distribution testing,
confirmatory factor analysis, descriptive statistics, simple correlation analysis
(Pearson), and path analysis (Path Analysis) and these methods were used on

statistical programs (Microsoft Excel 2010, SPSS V.25, Amos V.23).

The research reached a set of conclusions, the most important of which was the
existence of a significant direct effect of the quality of the team's mutuality - a

member in marketing agility and significant indirect effect of the quality of the
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team's reciprocal - member in strategic agility through shared mental models,
and the results also proved that shared mental models achieved total mediation
in the relationship between the independent variable and the dependent
variable, Based on these conclusions, the research presented a set of
recommendations, the most important of which was the need for universities and
private colleges to pay attention to the quality of the team-member exchange,
and to invest its results in building and developing common mental models
among members in order to understand and interpret the nature of the work
environment and common tasks, and to create a common perception about the
requirements of their implementation, in a way that ensures the achievement of

response, adaptation and marketing agility..

Keywords: Team-member exchange quality, shared mental models, marketing

agility
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