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(Adwani, 2018)

EMPLOYEES PRODUCTIVITY IN INDIAN BANKING: Al all ol sie
A COMPARATIVE STUDY OF TOP PUBLIC AND

PRIVATE SECTOR BANKS

Juadl (s 4 jlae Aol o 4l A padl) cleadd) 8 b gall dpal)

salall 5 alall (e Uil o 53y

il Galall g alall e Uadll & (o jlan s e S m
alall e Uaill o jlan b Cpads gl Aalii) G cplall sl s A a1 Al ) Cilaa)
oaladl
st paall g Uil alalall ali) 30 31 Anliall cila) 58Y) apai -2

oo

Gl 5 S5 8 Lgaih ge o 5T lue (3835 Al g Uaill (i jaa () -
AL leaad) cilelUad aaf sa L jeadl) gladll o8 131 @lld ) Leg <oy

Oe Sy el o Ual) G dalall doaiall (il 5 1) (5 65 G Lialy
Laliall ¢Dlaal) 3acld Caven @l g <1 6K Aaladl o jliaall dualisil 22
Lalal) G jlaall (he 485 SSI Les K1 Aalal) o jlaall

Cromasal) e Slaall mllial QL) y5 |l slay o Cpeladll Je ooy -1
Al b gda (5535 aulie BT ol ja) aa (paliall

s Apladl) Cladie (3] Glall gUadll G jlas o Wiyl ~ i) -2
Aaliall wla gl e 58V 6 Sl (e Bl aall il

Sl Calls Jls e anne b Aediiall L of i3l i) aladisy1 -3
Gatadl agaal 4 58 o) gall 353 BeliS puuad A glae Wl agile cang
il e 08 5ST

& s e paldll plhadll Gojlas FE ) Uayl & yiis 4
Ol dpbari iy Lt jaae gand 4y puaall andy 4 )l sl
48 jiae Allia agal G (pdll GG (e S daal A puadl)
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(Budhathoki, Rai:2018)

STAFF EXPENSES AND ITS EFFECT ON THE BANK'S
NET PROFIT

iyl 2Ll e e W il cpil sall cilass

IR (e 3 juan dused (o Lgran a3 dpclaa @lily e Al jall 38 adiad
Y 2013/2012 Adlall Al (e 4l Hall 3 538 JUA (5 suall 3l daal e
.2017/2016

ol gl ol Allul) dJadl) Cabaall o) il o AW LIS || Aol il
L) Jalaa s ciion sl libany) alasiuly dreaall bl oda Jilas i Jalal sl
JREPSIN| Dl CJ\A.U R P

S ISy i Y ol sall bl 4y Ll el o ) i) s -]
Lali e ulagl Leghaliil (e a2 )l e Gipeadll ZLT s e
Liiall iy € IS5 il (ol ila) Alaiul) paie olb A
il sall a8

il 35 Gk e @l il 33 Wi Y Glad) o 22
zhl a3l dal e lgpilhge il il lgde cangs Lgaibs g
_ G ladll

Al a4 et (i jlas dusedd doelaa cilily o dual Hall 48 ) gl o adiad
S g il (omny Aalide Aagill () 6S5 08 canall jraal 15k g cilie
Sl diall ans (e ST Aol aaa

( Khan,ahmed&etc:2021)

Drivers of employee productivity: A banking perspective
Clildind JYA (e bl gent a3 3 LSl ¢ (5 _led 3 b yuaall g Uadll dd ) e

8 jbaall G285 1100 232 (e Aelaia
Al ) 5 Caba gall @10 Jags sl ) Jolas | Al all il

Akl gall &gl Je & i atiald )5 cals gall &l g g SLY) FLA o) -]

- .-w‘

s

Aaliil a0 ) A N a8l (g B (e atiald )5 Calhsall g la) 22y -2
Jaal) (S ) Sinia 4t il sall
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Laxie 43Y Cpalalall g (uddiill (o paell Bada Al pall 028 AL () ¢S -]
Griail (paila gall Jo el Fliall il A8 4 50 e o gyl (65
Sie Flia (& deall e pnpa8 GsisSud | el G uliall (5 siual)

L dld

ity (ebill 4kl sl sl ) OCB njah (ppddl maty -2
Gt (8 aadelud ) Sy (Al A )Y sl Qi) Jeo cplalal)

( Vaydande, Adwani:2022)

Cost and Productivity of Employees in Commercial Banks of || 4wl all ol sic
India: A Comparative Study of State Bank of India and
HDFC Bank Limited
O Ale G gl 4y )il Cajliadll 4 (pals gall dpali) 44l
JJJA.AMHDFC uw;gh@\ujﬂ\u‘}m

HDFC & State Bank of India < =«

il g alall e Uil (plalall A8ISH al) 4415 4 e M
SBI (» el HBL s«i Jaxa (ld «PPEs RPEs BPE Cus (.5 -1
Llaall Clame b HBL 4 dailhy o Jlef BPE o «SBI J iy
G sl 13 i (ledliiia L DS RPE s (05 58S el duasl
iy il ge dalii) o LS SBI e LaS Gl a3 HDFC el 4al)
e elld g dnaddll Gleal) Glas Cus e SBI (e S JAef HDFC
SBI4 NPAS S
OF G dalal) A HLiall AdlSH Jassgia (& Uiagl CaDUAY) 138 jeday -2
ECOE Cus (o5 haid HBL A4S Camaa s SBI (4 ok sall 2415 Jas i
SISBI (o ala pall 35 () (6l ccad gl (i el <ECR5 ECTBs
< Ll o ST Al 385 SBI o) (Am 138y HBL 485 (1 14
el aaf a8 padll gladll 8 13 @y ) Loy agiVays agail 5y JS5
gl &l g3y J8 (e Aalall Aadiall (il g 1) 5 S5 g Lialy & ALIA <l
oalall gl e S e
‘_e@_ﬁ\qi (aniSB Oils ga (e o slaa -]
7 glib bl Jeal) Jalad Allas e Jexd of SBI 5,00y rai -2
&‘_).A;\ Az cdéﬁdbaj\j UTJJA:\.AS\ e Manldl é\.&aj UWY\ QJJAA ‘;:_1.13‘5 _do_}.a
Aaulas Ja giia (5935 aali (348
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e oS 23 A paall SOl daat Hd 555 aghl A peal &y yuaall

Aald) il ,al o Adlad) A Jall Saay L oG5

alle 138 5 481 jad) o liaal) (e Aigad LpaliY) — Bl ol < b5e 8 Al jall Ciing -]
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akan 5 ol Hlaiin¥) dgn 5 8 g 1750 238 ) Al s sall (e ol s
Aaiy) clelad e g Cajlaa) 4gal g ol g o) 3 alll by danl)
Jishll ad) o Sl oaindl bl JYA (e 4 peae danie gl elal Q& 3 (5 AY)
8 Aalid) 2 ) sall canliadl Cala il e X0 gall s e Lgipag Jlsad) 5l A LgieliS
e A il 3l Clalia) Aali) LIS A J geal Cajlanl) (sl ()5S () ang cAuds i
agd Ao Cajliadl acld O Sy dage Al (Aaliay) — 3oLl teaall ) il 028 Cuny
aedle gy (Al danlall Jalsadly L 5SS AN A ead) deliall ) oy k)
1Y) Gl ) el el Bagaa il a5 5l )3l AAS) sie gile ] s

Banking burden 2 raal) pead) ;Y

Laal S G opeadl sl Ggisdl oosagall apdill o 5 0El o) aladiul xual
sl (el sl 8 ddliall 305 3 ) 5 cdpandatill g daa o g3SEN ) ghaill Jha 8 s gt
(nd (o jlaall Luudlill gsaal) o iy al bl sale ) 5 dal gl Jie cilalasV) o gan
daall dapla 8 ey & saae cilS il Al Alu gl Jlael Al e Wil < i s
LAY a2y 3al agaal mual ¢ Saadl (Y @ gill L) ol gl (8 sail) addil 3) 3 juadll
Grliall s gl §ew Cllea Jia lef sald CVare adoy dlilee Cleadd agd aa8 Al
e 3l il Adliall Gy (a s dll Ccalaile aleds) daaMae Sy WS AS jidall 4y ey

(Emerald,2017:2) Lsalill s Jy saill Sy Jia G pamall e il

Sl gladll 8 aaa ey caall e sl dal ) A8 ) ajbaasll iy Gilbaadl) sda
iy alaia¥) JA e (Jaall) Clsl Y1 a5 lly g (Al-Slehat, Altameemi,2021:1)
e A paall AadsVl e Wiy o) Jaall " Ll Cajas il 5 sl e dE) e bl )
Ay Loy @V seally Aalall Glaadlly asu )l e daall Jeds Ll Lol

1Y) Gy saill Y ame daltin sl sal (Y20,2018:53)"
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SN e pe Leilaay &5y ) 68l e e Ledaa oy ) ) e g sl o jladll Jglas N
138 dand oy g B2 pe e Al ) ladi L sale 320 e e laail)  las) ol cell )
.(Vasukuttan,2007:51 ) < baall sy (3 4l

e Jaally ) gl dalaiadl e iy peaall g GOA " Ll (A el scanll A Gy
s Al ) Al sla <l \AE) M C'_Ibpj.d\ LALQA\ (e a_u.m YETAN m\)ﬂb éw\
dis Aaidie scae At g Yo Jumdl Copeadll () o5 ellly g ailally dalaiall ye i g uadll
S AN dapall 3hgAie el
ALal)/[( NI e e YL Ml e e b paa)]= diaadl sos
(<l g gal)
Sl elaVh sl Al e Wilie peadl ecaadl A g
Jaall jabas (e JS Jaaldi 48 jma (e Y A (( Koch,macdonald,2014:196)— _jaxll
DY Bl e e claaill

Sources of income other than interest i1 sl & (e JAAN jalaa -
Ol el ey 323l Cile i Jpants s @l laal 51k oo Lelas aliea (i jladll (gias
a8 ) il Gl e e JAAL e Lo A (e sl Sl G ladd) ilaile (e 1508 13 3a
Leie e Jall gladll 8 s g0l ) o sl
ISl agay s ¢ AplaiaV) AdaiiV) iy el lal) Fadd o a5 «Dlalaall 5 £ 1Y) san
Slaadll Q\J}A&j e~ céi)}ﬂ\ d';.lj ngwimw Jlall U"j,) &L}\A\ﬁs\c dj\ﬂ\ Q\J\‘)g;\
63\..\4 cugaiﬂ\ Y gac g P (Y 5 3 el g GOl HLELWYT 5 A0 Hlaiinl) 48 yaal)

( Gichure,2015:2-3). U= all Glana e (Aldll) CulSall

Y5 Sl ) I e 5l (e Y 21580 e e JAA) o 58 5l Gl 4 jae JaY
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a Ja e 58 5 Gl
23 gdl)

| Ao et i

Glaty) o aldie Yl dald) dlae) / juaal)

ST d el ae ) 8 2008 L b€l Allall e 3V e Cijlaall Cagal 5 1 addadil) 3345 (0
o Jlall el ) Adlay) o g )l s 3 0k el il A JA0) ae Laps Y el o
Lo LlaaY) Copad) Go slhall gl 4 285 dpedaill Laa¥) @l Gojliadll
13 485 Al ¢ L) 5 A el GtV e 1358 aua g5 ) ) Jad dnilSe Cilpa 53
3 LGB aae eV 13 Jea e da V) any ) g sl e 3 gl dcaidie 3018 el
o2l DA e Gajlaall Jaa JSU L) sagin e Ja ) daddiadl 32l e ¢
salall el ) oo SLzd (Gambacorta L,2014: 42) il ol @Y Ll
Asiall Gab Gl ilal) (e Al ol die il g agusl @) sul a8 ) Jaad dazaddial)
Gl ) (sas Lo gl iy W G il (e gl gaal Andna 45 3) 50 i jladl) 23

(Michael, Claudio&etc,2019:3) . asw il 5 Jshiill e ald Jasy ef 2l 5o

Lle 3 say alladl LB e il dallall Cle V) LS clllg - cila Y (@
DY Aai Lpalle daliai) ABilia o gl 2008 ale 3 Aald 3 sear G jladll
Lyl o giegall s contl il 5 Ly sl s 48 e saaidl Y gl A o jladl)
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Alall Ll aUail) & Aol (ealiaily Gla Cajladll e Za 31 sda <l 3 allall
s illy delially 4 jladll (a8l s alail) daSul) 4 )aall a8l s el
b Sl Cajlad) iy AdUall G g il 5 el i) Gld 8 Ly A8k
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| Shie ) 281l (g il JA Gaih ) el 3 ol e s il e Slgisall (ks
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Al 5 alaiY) (pe paedl a8 ) ¢ alladl SLaBY) e (5 S ddlall A DU Gy 5 Ll
Gagd () e S5l ol JalSH GMeY) g L e 5b LS agung B dlan B ) sLad
o Jpanll dalay 085 o1 4l Jleel) gY (a4 Laddia 1300 Cijladll
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IR A i oy by aladinly allall (8853 116 (0 e 1090 and & 3 63 jiaiall
S8 Ll 48 ead) dcliall 3 COVID-19 6 of of 2> 52020-2019 55l
Sawll e calaall s jlalaall ¢l e Glld 3 Ly el pdall Caliaad  Jall claY1 e Ul

*(Elnahass, Trinh,2021:72 ) <a g sall 5 A sl

Laaaatill o gl lal) Goyke o Y g A adll Aeliall Cagdi ¢ gl il ol (7
A (8l su) s VLD diatl) Al 5 o sleal) (3835 (8 ay el o sl i) a0
Y Clad iul g <G @pe ) saaall CLE Cajladll e paall cigs
O ) el (Jiliall (& sl e e JAAl (850 i) )l a5l
Joaall ye J2al) iy 3 et 3 jeaad) Cladl fiuY) aladiul A s ,aY) Cajladll

(De Young, Rice,2004:2) G 4l Jil L ) ally

OS] dgaa i dale) Ulhe (IS ¢ udlill 8 jeaal) glladll  cldhiie 40 ¢ ddliall(a
Oo Adliall lant dgal e dal ey Slgial s Lallal) (§sud) cilillaie o Lania
Clatiall 2y Lellae] A sale) & Gjladd) @iy dgd paall e il Cla sall

(Meslier&etc,2014:97) .23 g&ll ye pe JAal) A daledl) 8 canzat Al 5 Sl
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De young L a8 i) 4 )all Lga g <ol jall (e 2l el s ASH alaiBy) clulis( g
Al gl pe e Jaall elal A i Said) Qs G 48 ) G jbadd) e 2004 sl
LS ) 38 aa el 3 208l e e JAAIN (B saill By 8 g 8l g bl o) aa g D)

( De Young&Rice,2004:1). IS sLai#y)
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(S&P,2022:13) daull e alal)

Al gl i cha JAAN B Ciliad) sl -2
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( Yang,2023:228) (Sun, Siqin,2017:3) : ke Jaall Jea¥) (5 sivsall

Se ey L) Lag el leinY) el LY s ddllad) cileaall de giiall cilaliiay) Al (|
Apuadliil) 380 3y a5 Y gaall 5 gl (g el e J sl 31 JDA
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O S o Ll Al ey cclatiall Land 5 oo Slanll dga sall (3 gull Alae cppaen (2
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(@ (s . Capmaall dan e o) oS Ll o sl e AGlEl e ol ¥ B e )
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Ja st i jlaall a5 555 ¢ Sardl ae 2aY) AL sk AN 4] (e i) (K (3lall e
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Laldaill Hhlaall o Jadl Ve (e a5l Geaall sy ey 48 pad)
daulaall clily saaidls Lee&etc 4wy 8 W (Saunders&etc,2018:1)
s 3l o Aalall ye ddadsl) () an g 288 (o yne 967 5 bl 8315020 J 4 puadll
e AT 1Y Loally uSall Jad 8 LiST5 JlAaY) Gajlas halae (e 235 A (16
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23,760,890,093 | 383,101,000,000 | 245 | 4,550,089,832 | 115,537,922,145.00 | 360,328,792,951 | 542,453,293,966 | 14,875,207,560 | 7,615,519,840 | 16,145,370,253 | 2013 )
053870645 | d0950t, 738505 | 286 | 570405085 | 165,327,058,607.00 | 337319957077 | o15.9a5,603909 | 114939613905 | 9916538433 | e ss1na | aome | A
31,692,050,715 | 311542570511 | 311 | 5,857,255,188 | 184,042,463,507.00 | 267,565,700,038 | 535,764,591,305 | 19,453,673,120 14,391,563 814 17,300,486,%01 | 2015 ﬁj,
49,629,859,000 | 367,688,000,000 | 311 | 6,240,791,000 | 182,200,653,000.00 | 162,017,067,000 | 587,732,450,000 | 8,805,496,000 |14,210,417,000| 35,419,42,000 | 16 | 5
50,203,000,000 | 399,497,000,000 | 343 | 6,884,000,000 | 184,820,653,000.00 | 184,729,000,000 | 573,706,556,000 | 3,375,000,000 |16,318,000,000 | 33,885,000,000 | 2017 1
25,875,269,000 | 378455000000 | 350 | 6,427,965,000 | 104,006,083,000.00 | 190,731,969,000 | 607,084,862,000 | 7,522,979,000 |19,469,868,000| 6,405,401,000 | 2018 B
29,968,085,000 | 355,227,000,000 | 34 | 7,357,363,000 | 168,964,000,000.00 | 250,556,613,000 | 632,803,000,000 | 11,179,329,000 | 7,370,353,000 | 22,597,732,000 | 2019
55,096,992,000 | M1271,772,000 | 384 | 8016415000 | 317,599,000,000.00 | 419,234,818,000 | 983,965,000,000 | 20,083,458,000 |21,109,398,000 | 33,987,594,000 | 2020
76,753,329,000 | 610,107,94,000 | 384 12,290,037,000| 866,613,924,000 | 122,880,173,500 |1,821,341,840,000| 46,232,165,000 |39,872,261,000 | 36,881,068,000 | 2021
93,447,866,000 | 1,143,677,016,000| 350 |17,774,973,000| 950,955,823,000 | 170,254,871,500 |2,416,088,780,000] 67,628,665,000 | 52,884,263,000 | 40,563,603,000 | 2022
109,364,582,000 | 2,183,406,196,000 | 377 |11,779,313,000( 293,998,116,000 | 2,981,105,945,000 3,702,390,488,000] 37,434,443,000 |32,578,479,000 76,786,103,000 | 2023
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o1060383 | eamrrsss | awr | s;onengss | 90598000 | 6280730768 | 13058025476 | 28475378 | 1097334144 | 136,715,005 | 2004
oamons3s | arsesdsnios | 4y | aona7e | 4901795600 | 8615085594 | 138577950080 | 7120410781 | 1553,567472 | 2856665576 | 2005
13001657000 | 110904678000 | 376 [ 1,253480,000 | 42637,047,00000 | 119,522,182000 | 167,731,022,000 | 10,10047,000 | 2618299000 | 3341186000 | 2006
1897679000 | 99664252000 | 362 [ 1766,565,000 | 22868636,00000 | 76236508000 | 131,112403,000 | 15530529000 | 2,108,206815 | 3446350000 | 2007
21,716,590 | 13604398000 | 363 | 2,091316,000 | 27,699342,40000 | 99825,368000 | 156,170,718,000 | 18537,792.000 | 3,185,029000 | 3178,667000 | 2008
13953558000 | 154283726000 | 337 [ 2,437,435,000 | 20524122,00000 | 118951666000 | 191558025,000 | 9273624000 | 3767311000 | 4679934000 | 2009
20263,544000 | 149.462,200000 | 300 | 2,96590000 | 75,7068,000.00 | 130014,126,000 | 246,091571,000 | 7806184000 | 5,336.976,000 | 12457,360,000 | 2010
23863,695000 | 155,831,584000 | 432 | 3,380087,000 | 116,150555,000.00 | 187,225,118,00 | 327,719,084,000 | 13,578,32.000 | 6647800000 | 10,284,463,000 | 2011 i
27,864,405000 | 158849304000 | 419 | 4384491,000 | 158,668.419,000.0 | 193308,065,000 | 376,276838,000 | 17,836,013000 | 7,598,641,000 | 10,08392,000 | 2012 | )
50295,111,000 | 231,470,130000 | 410 | 4493000000 | 130890967,000.00 | 283287,758,000 | 520,896472,000 | 25,718,608.000 | 3,185,009000 | 24576,503,000 | 2033 | 3
59491,517,000 | 365458379000 | 364 | 4560388000 | 99603978,000.00 | 256,735,897,000 | 556,655,517,000 | 24,088552000 | 8,375,34000 | 35400,965,000 | 2014 | ,
40,755,307000 | 361309778000 | 291 | 4666539000 | 79589500,000.00 | 260,109,892,000 | 551,734351,000 | 15,200.95,000 | 8,455,255000 | 25554,382,000 | 2015 |
280,983,000 | 42646356900 | 246 | 3,853,000 | 83.122542,213.00 | 283975,108,000 | 577,870,47,000 | 186,643,000 | 7,783,400000 | 24616,340,000 | 206 | D
TL0S90000 | 38584743000 | 247 | 376300400 | 3041100000000 | 2638557100 | 73106555000 | 8166095000 | 82535000 | 36essom |y | &
16006,214049 | 355,093483000 | 220 [ 2810144066 | 131,511,000,000.00 | 161,059,490666 | 60708863,000 | 7257529539 | 5,946,779,102 | 6748684510 | 2018 | ‘)
1997300083 | 303545208000 | 20 230541037 | 1650600000 | 220,933,530 | 529809506,000 | 565088867 | 4720230907 | 6346420146 | 2019
16865020323 | 357700690000 | 210 [ 2191257406 | 138627,00000 | 307,903,792,000 | 571480175,000 | 2965129020 | 4409733261 | 13903,891,303 | 2020
10351235349 | 3667819000 | 207 [ 225,791,657 | 217,918,655,122.00 | 276,541,308,000 | 650958,668,058 | 4542388347 | 6649412020 | 90847002 | 2021
20767960752 | 293,15000000 | 193 [ 2343804530 | 317,961,334 | 271,963,512,000 | 752,255,033,000 | 7118230888 | 6349285733 | 13649727869 | a0m2
21150987 | 30367558 | 23 |a30 5| 145804013,100 | 226435764468 | 412,770306,866 | 1614357493 | 5006812765 | 1001553558 [r0nst
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4m3Lss | a0 | 260 | 66066605 | 18904380000 | 2260882352 [ 27306308047 [ 2085012054 [ 1,095204970 | 2385319479 | 200
B3040 | 1503048080 | 260 [ 1,306116,87 | 275304280200 | 174506.907,918 | 213969680163 | 2436972216 | 1,400884895 | 6467330254 | 205
15,653640806 | 162096722,126 | 389 2204334790 | 22890,981963.00 | 305,533 420,405 | 357423459169 | 7500658817 | 7997550326 | 8150980009 | 2006
32602879 | 1603775905 | 00 [ 3000701405 | 18700,170793.0 | 252,88547900 | 350328,23,3 | 25250.251,998 | 5305,305.324 | 1000035987 | a0
B30305613 | 167378888581 | 31 4062006265 | 478405996500 | 21088910837 | 33199282646 | 27462905907 | 6017731467 | 1077419706 | 2008
2608187302 | 1600019597 | 31 [aasas3a657 | 1107650380000 | 22,5%8040798 | 363961161,698 | 13762,600311 | 6.417,820609 | 10,85,585011 | 2009
20463278,59% | 209420008000 | 459 | 4458125400 | 13085,635,720.00 | 4a0,018107,630 | 59693194.359 | 12.225,86,146 | 6699.66,703 | 823755450 | 2010
B8 | 105773036000 | 44 [4269303000 | 963301900000 | 261,062,872,000 | 444,122,919,000 | 21,589.901,000 | 7,45,898000 | 16832965000 | a0tt {
B9800 | BATTLO0 | 3% | 4OBSTRON | 6780110000 | 34914757000 | S6LSTS000000 | 165480150 | 782800 | 14045266000 | 2012 |
080500 | 6654500 | 23 (37075300 | 24724340000 | 38529364000 | G0R58500000 | 1506394400 | 603008000 | 1580634000 | 203 | =
26658480000 | 201634976,000 | 269 3522453000 | 1.227,30000000 | 314745827,000 | 25,187,056.000 | 18,23096000 | 6907668000 | 842818400 | 2014 j
BABBLN | W000000 | %7 (334158000 670600000 | 16305153000 | G18streson | 1013000 | 7338506000 | 80005000 | 015 | 3
18,140806000 | 169508621,000 | 183 3154000000 | 2794230800 | 17928030000 | 627,059275,000 | 12,180998000 | 7374.637,000 | 5959848000 | 2016 | =
o | e | U5 | 1608800 Aomono) | 100400 | Menonon | 1 | simenm]| 209 5m0 | am |
1200004000 | 411056911000 | 182 [29356m000 | 274239800 | 162366.285,000 | 49694366000 | 9723365000 | 7013548000 | 48672900 | ams | 'Y
san 108000 [ asooar7anoo0 | 132 [3351508,000 | 2,298605,00000 | 208358810000 | 522536.851,000 | 2609076000 [ 7,391,196,000 | 238122,000 | 2019
4764760000 | 53,06125000 | 177 [2,531,883,00 | 2,298605,00000 | 207,501732,000 | 527,045,441,000 | 1390012000 [ 2,871632,000 | 3374768000 | 2020
463763000 | 3714030000 | 164 (3396110000 | 6997918,00000 | 19,111,873000 [ 466751787000 | 1.162,162000 | 7880535000 | 3475529000 | 201
19984951000 | 14870715000 | 140 | 359,685,000 | 637025700000 | 127,840826,000 | 406730762,000 | 14877333000 | 7421873000 | 5,107,800 | 2022
1,55,724000 | 208751402000 | 212 [3,06714000 | 630207800000 | 421,07303,000 | 406,208,720000 | 757,745,000 | 3899,501.000 | 2,98978000 | 20z3*
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809234060 | 4471946990 | 238 | 324892763 2,599,518,000.00| 9,051,625,542 | 15,136,854000 | 360471192 | 550,702,193 | 53876298 | 2004

J0M 620 | 1961792900 | 1§ | 665847197 7,728,699,071.00| 18,793,200,802 | 45,733,265,770 | 805,051,947 | 1,030,748,687 | 2,272,204313 | 2005
505,938,555 | 31269795985 | 238 |1,086,622,879 14,222,551,874.00| 54,007,593,010 | 81,847,073,831 | 2,524,493507 | 1,944,178,542 | 2,581, 445,048 | 2006
10499,482,687 | 50424795000 | 451 | 1,921,369, 14,233,572,734.00| 106,116,092,813 | 141,855,589,170 | 7,384875,919 | 3,254.279,134 | 3,114,606,768 | 2007
25,371,839,087 | 6935530947 | 451 | 34135246 17,821,105,330.00| 165,752,111,737 | 239,984,991,213 | 19,186,920,574 | 5,177,264,610 | 6,184,318,513 | 2008
13,716,191,219 | 57,993335,765 | 451 | 4,344,585,79 31,726,085,538.00| 187,469,559,369 | 258,650,056,326 | 12,640,537,827 | 6,514,426,858 | 1,075,653,392 | 2009
17,7199,461,417 | 75,93,000,000 | 536 | 4,893,808,658 35,250,803,553.00| 190,009,726,077 | 272,031,632,749 | 12,301,997,707 | 7,329,297,330 | 5,497,463,710 | 2010 1
20,056,704.847 | 9,678,000000 | 522 |5,719614,134 57,135,089,722.00| 216,937,000,000 | 354,046,282,299 | 15,772,567,088 | 8,010,706,990 | 8,484177,759 | 2011 «)
51,446,873,895 | 160,054,153308 | 522 | 6,405,056,699 167,382,152,208.00| 260,780,000,000 | 424,766,297,564 | 26,251,008,545 | 9,835,330,572 | 25,195,865,350 | 2012 | -
79,005,666,105 | 368,770,324961 | 578 | 7,973,007,448 241,019,561,711.00| 417,143,000,000 | 781,479,239,060 | 43,316,701,162 |12,556,403,922 | 35,688,964, 43 | 2013 |
76,945,056,749 | 365,144.128726 | 607 | 8784458289 245,481,725,026.00| 455,202,000,000 | 816,478,697,199 | 42,912,358,768 |13,721,920,695 | 34,032,697,%81 | 2014 |
38,006,215,683 | 204756595621 | 485 | 8,016,233,153 280,470,597,242.00| 415,263,989,371 | 800,180,667,466 | 15,179,044,171 | 16,991,740,319| 3,007,752 | N5 | 5
26,006,554,830 | 307,543,246,430 | 392 |6,795,869,984 184,762,302,683.00| 427,200,884,364 | 787,871,125,205 | 17,679,099,360 (16,779,109,500| 8,417,455,470 | 2016 g‘
25,950,99,587 | 225,842,525,825 | 297 |5,254,153,899 280,470,579,424.00| 265,803,562,818 | 800,108,667,466 | 7,090,727,51 |15,579,383,603 | 18,859,572,336 | 2017 ‘R;
17,002,410597 | 248,049.292551 | 352 | 4,929.928,826 310,858,747,242.00| 231,934,933,49 | 802,022,034,419 | 749,342,224 |14139,811,319 9,526,068,373 | 2018
10,813,309.321 | 358253837342 | 302 |5,030,612,628 2,686,378,128.00| 201,579.970,519 | 522,536,851,000 | 4,473,499,275 |13,183,222,233 | 6,339,810,046 | 2019
12,460,627,318 | 234509931074 | 294 | 4,406,521,956 17,621,010,553.00| 180,767,475,870 | 527,045,441,000 | 3,373,991,583 |10,446,408,204| 9,086,635,735 | 2020
12373,180373 | 210642632503 | 284 | 4,300,75,193 14,995,965,855.00| 204,966,518,867 | 538,490,755,397 | 3,746,205,631 |12,325,897,290| 8626974742 | 2001
15,780,43,962 | 200,146,690215 | 293 | 4440246312 20,120,821,436.00| 205,447,864,091 | 553,057,328,642 | 3,780,243,962 | 15,715,603,635 | 12,000,000,000 | 2022
8,017,708,008 | 269,184509.976 | 293  |2,253,464,386 95,933,933,905.00| 262,951,226,456 | 601,379,698,805 | 3,04,950,973 | 6,307,665,028 | 4912,757,035 [2023*
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10,245,396,589 | 73489,157,145 | 498 | 812,268,262 33,503,206,000.00| 134,027,289,029 | 175,541,477,000 | 6,010,071,519 | 2,275,831,111 | 4,235,325,070 | 2004
20,005,933,247 | 104497973120 | 563 | 1,171,800,484 25,075,367,744.00| 276,542,251,404 | 319,496,069,215 | 9,475,040,410 | 3,664,972,122 | 10,530,892,837 | 2005
17,703,351,874 | 138,600,000,000 | 563 | 2,154,490,199 20,004,757,686.00| 239,348,107,400 | 299,385,631,368 | 9,918,300,333 | 6,038,206,323 | 7,785,051,541 | 2006
30,673,444,643 | 174,354,000,000 620 | 4,863,155,510 16,905,176,721.00| 333,057,282,533 | 406,782,968,680 | 15,562,353,792 | 7,856,336,638 | 15,111,090,851 | 2007
24,117,074,597 | 276,493,056,708 716 | 7,408,625,%1 15,516,842,118.00| 250,353,45,084 | 569,667,612,693 | 16,922,146,019 | 9,869,543,069 | 7,194,928,578 | 2008
45,05,762,006 | 435,230921,049 | 484 | 4,5524951,876 63,798,697,945.00| 390,316,892,029 | 557,540,022,098 | 36,947,072,349 [11,151,596,044| 8,258,689,657 | 2009
31,521,610918 | 343,910,000000 | 697 | 6,683,088,516 142,380,805,852.00| 463,327,000,000 | 580,125,543,187 | 12,090,694,121 |11,604,428,962 | 19,430,916,797 | 2010 1
46,687,472,882 | 369,713,000000 | 711 | 8887,894,331 188,852,690,664.00| 505,118,000,000 | 668,017,284,736 | 22,032,894,706 (12,419,727,349| 24,654,578,176 | 2011 |
58,015,397,815 | 463,908436,167 | 707  |10,721,21862 197,335,847,190.00| 615,784,000,000 | 818,969,589,919 | 23,735,378,390 |15,227,249,431 | 34,280,019,425 | 2012 iJ
56,223,792,881 | 422,060,505,233 677 |11,274,807,414 206,777,862,361.00| 551,856,183,588 | 774,180,018,936 | 33,523,032,774 |14,143,759,264 | 22,700,760,107 | 2013 |
35,911,383,030 | 349,766,735,144 758 [13,129,824,811 187,865,081,586.00| 358,117,941,092 | 683,076,386,655 | 26,382,974,923 (16,449,671,988| 9,528,408,107 | 2014 | *
01.257,703,000 | 32531081700 | 771 [12,30,042000] 149,924,804,832.00] 331,666,000,000 | 675,123,601662 | 14.480,185,000 [15365,404,000 26,777,518000 | 2015 | 3
37,508,804,000 | 329238375000 | 707  [10,123,568,000 127,429,401,000.00| 326,517,000,000 | 671,646,000,000 | 8,358,653,000 |15,607,541,000| 29,190,241,000 | 2016 H
31,070,000,000 | 424,780,817,000 | 689  [10,301,931,000 129,201,401,000.00| 324,584,687,000 | 641,848,500,000 | 6,028,000,000 {20,326,000,000 25,042,000,000 | 2017 j
21,560,000,000 | 474,994577,000 | 661 | 9,682,036,000 128,434,811,000.00| 429,602,445,000 | 650,646,600,000 | 4,836,000,000 |13,457,000,000| 16,724,000,000 | 2018
19,808,538,000 | 326,833,240,000 640 | 9,253,375,000 94,050,981,000.00| 271,418,423,000 | 658,231,494,000 | 840,810,000 (23,932,000,000| 18,967,728,000 | 2019
31907676000 | 317314325000 | 634 | 8126,207,000 | 85,136,467,000.00] 26,696,675,000 | 647,868,750,000 | 3,660,39000 |29,051,000,000 | 28,257,437,000 | 2020
25,33,592,000 | 338,016,053,000 | 681 | 8176,038,000 | 84550800,000.00] 278,749,910,000 | 640,721,811,000 | 3262622000 [13415,568,000 | 21,970,970,000 | 2021
27,968,063,000 | 361,052,000000 | 492 | 8,467,017,000 218,112,915,000.00| 252,740,356,000 | 795,103,959,000 | 2,392,709,000 {13,883,815,000| 25,575,354,000 | 2022
16,250,815,269 | 267,293,000,000 | 777 | 895,256,433 186,143,000,000.00| 271,516,000,000 | 466,650,912,590 | 1,478,778,071 |23,447,410,726 | 14,772,037,197 | *2023
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1,038,751,254 | 13,254,319,804 126 121,561,352 1,496,367,000.00] 12,972,728,212 | 15,785302,000 | 845,461,514 | 212,925902 | 193,289,740 | 2004
2,321,584,962 | 35,717,146,234 126 383,189,360 9,791,910,851.00| 35,968,460,646 | 49,931,550,418 | 961,760,999 | 610,455,967 | 1,359,823,963 | 2005
4,720,277,899 | 38,127,089,675 126 751,642,645 | 25,576,462,636.00 49,366,681,928 | 82,696,949,197 | 2,400,452,148 | 1,156,319,582 | 2,319,825,751 | 2006
33,147,248,832 | 169465530532 | 182 | 2,079,726,931 | 88,069,947,558.00] 137,778,395,383 | 306,293,294,845 | 20,674,831,094 | 6,881,888,752 | 12,472,417,738 | 2007
40,208,805,862 | 237181244771 | 247 | 2,912,051,325 |  63,215,886,705.00[ 223,316,028,311 | 354,336,171,546 | 16,883,107,743 | 4,705,801, 776 | 23,325,698,119 | 2008
51,914,096,060 | 299,980,009,173 | 310 | 3,627,083,466 | 116,201,600,396.00] 365,496,222,830 | 515,069,815,860 | 19,822,672,146 | 5020,999,183 | 32,091,423,914 | 2009 q,
65,681,063,282 | 481,978,467,000 | 500 | 4,910,714,855 | 222,209,339,429.00( 712,937,679,000 | 889,683,438,816 | 23,609,383,116 |17,279,315,313 | 42,071,680,166 | 2010 9
93,203,425,000 | 434339,276,000 | 638 | 6,948,459,000 | 267,710,584,000.00] 633,281,700,000 | 919,061,767,000 | 27,429,040,000 |27,022,535,000 | 65,864,385,000 | 2011 :
108,626,711,000 | 902,606,000,000 720 | 9,823,849,000 | 443,053,177,000.00| 1,084,631,000,000 |1,604,621,653,000] 16,654,612,000 [40,332,165,000| 91,972,099,000 | 2012 }
128,477,057,000 | 902,606,000,000 763 [10,813,652,000| 489,251,700,000.00| 1,183,202,853,000 |1,608,634,972,000] 55,030,026,000 |21,632,146,000| 73,447,031,000 | 2013 R
93,635,497,000 | 820,025,000,000 766 |11,589,561,000{ 442,777,017,000.00] 1,079,966,838,000 |1,497,824,000,000] 63,861,445,000 |21,524,589,000| 29,774,052,000 | 2014 3
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Abstract

The study aims to show the trend of the (burden-efficiency-productivity)
indicators in the Iragi banking environment and then determine the
relationship between the (burden-efficiency-productivity) indicators with
banking liquidity. In addition to knowing which of the investigated banks
are the ones that most apply the research model.

The research started from the problem: Does increasing efficiency and
productivity and reducing the banking burden contribute positively to
influencing banking liquidity®

This research was applied in some commercial banks operating in Irag and
listed on the Iraq Stock Exchange, as the temporal and spatial boundaries
extended from 2004-2023* and the study used a set of statistical analyzes
and tests using the financial statistical programs Spssv.23 and EXCEL. The
study reached a set of conclusions, the most important of which is that the
Investment Bank achieved the lowest banking burden and the highest
efficiency among the banks in the research sample. The study reached a set
of recommendations, the most important of which is the need to push banks
to diversify revenues and not rely on interest income only to face increasing
competition and emergency circumstances. In addition to providing a
suitable investment climate by improving the legislative environment to
work on increasing revenues.
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