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Source: Levesque, Terrence J. & McDougall, Gordon H.G. (2009), Service
Problems and Recovery Strategies: An Experiment,
Canadian Journal of Administrative Sciences.
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Source: Agarwal, Nivedita, Grottke Michael, Mishra Shefali and Brem
Alexander (2017), "™ A systematic literature review of
constraint- based innovations: state of the art and future

perspectives "', IEEE Transactions on Engineering
Management, VVol. 64 No. 1.
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e i)y AsUally Janlls danda¥1S dua gl Lyl sliny ALY i Aay o) cileliaall
ciladgis 1D Lol aa e mealSl g 1Y) Jiags ( Lin etal, 2015 @ 829 ) cibayesd
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e Jamy 435S B Glsal 5l Clatina okl ading (58 rgia d3biay Sl £ ¥ 2ay

b Aplail Jlee¥) 8 llall Cila e Aaal€l) cile o) Tag 3 el G gud) Jalyy Jadaas
eIV Tay gl gy £ 1Y) (gsime (alidd) ae Al dimitia (3)gul) 5l Gmidiall o)l
(Charitou&  ciaiaially daussiall Jsaall 553 (A eliny) (s5ima ) Ysums cpuanilly
) clamid) (e LN Jsaty ) Adaalll b laaly Glld sy Markides,2003: 56 )
Jeanll (e Gl Tadi L sale bl cola@ll S35 o)) e a¥ Liag cbagaa caladiie )
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Source: Vecchiato Riccardo ( 2017 )," Disruptive innovation, managerial

cognition, and technology competition outcomes ",
Technological Forecasting and Social Change, Vol. 116, No. 13.
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Source: Christensen Clayton M. (1997 ) ' The Innovator's Dilemma: When

New Technologies Cause Great Firms to Fail **, Harvard

Business School, Boston.
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Abstract

Hstraect:

“he organization seeks to adopt a number of modern marketing
concepts that would create an ideal work environment that guarantees
continuous progress. This was the main reason for adopting both the concept
of green market orientation and marketing recovery, and creating a logical,
philosophical and influential relationship between them, as well as
identifying the interactive impact that disruptive innovation, disruptive in
these relationships, in order to find logical solutions to the study’s problem
of achieving marketing recovery in the long term, and from here highlights
the importance of the study for business organizations, In order to achieve
the objectives of the study, which is to determine the extent to which
disruptive innovation contributes to increasing the impact of the green
market trend resulting from achieving marketing recovery, the study targeted
38 Special dairy production companies in Irag, some of their customers, and
the target sample size reached 2448 observations, and the descriptive
analytical approach was adopted to be able to draw the picture. Details of the

study phenomenon and then achieving its objectives.

“he questionnaire represents the main tool for collecting data, which
was according to the five-point Lickerd scale. Several statistical methods
were used, represented by both the validity and reliability test for the
approved measurement tool, its confirmatory validity test, and the Cronbach
alpha test, in addition to statistical description tests represented by both the
arithmetic mean and the standard deviation. The intensity of the answer, the

correlation coefficient, the T and F tests, and the regression coefficient 3.

“he study reached a number of results, the most important of which
were the presence of a partial effect between some dimensions of the
independent variable on the dependent variable, and the presence of a
positive interactive effect in the relationship between the independent
variable and the dependent variable for the interactive variable (modifier).
This result can be explained by the fact that the disruptive innovation
variable modifies the level of influence between The green market
orientation and marketing recovery, which resulted in several
recommendations, the most prominent of which is adopting the green market
orientation supported by sweeping creativity to be able to achieve marketing
recovery in a way that ensures the company achieves marketing recovery, by
disruptive away market leaders and overcoming them, or entering new
markets in which it is the first innovator.

W.- green market orientation, marketing recovery, Disruptive
Innovation.
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