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Abstract

The current research aims to determine the test of the relationship between
the independent variable; the impact of teaching and learning standards in its
dimensions (good planning, teaching methods, monitoring and evaluating
student progress, taking into account individual differences, teachers'
interaction with students) based on the scale (2017, British Council), and the
dependent variable achieving the quality of educational performance in its
dimensions (tangibility, reliability, responsiveness, trust and security,
empathy) based on the scale (Servqual, 1988), which is one of the most
widely used measures in the quality of education to measure the
performance of the perceived service and balance it with the expectations of
the recipients of the same service (Quinn.2009.142), for general secondary
education schools, the number of which is (36) schools/ in the holy Karbala
Governorate and the number of its teachers is (2630) male and female
teachers, and to identify the level of availability of teaching and learning
standards and achieving the quality of educational performance for the
research sample of (94) who were chosen intentionally from those who hold
the position of director or assistant director.

The main problem was presented by raising a set of questions centered on
the correlation and influence relationship between the independent variable
(teaching and learning standards) and the dependent variable (achieving
quality educational performance) and the extent of the relationship between
the two variables in the research sample. Based on that, a hypothetical model
was designed, from which came the first main research hypothesis and the
other main research hypothesis, and from them many sub-hypotheses
branched out. The research relied on the descriptive analytical approach in
collecting, analyzing and interpreting data. The research data was collected
from the sample, in addition to using a set of statistical methods that helped
in analyzing the research data and testing its hypotheses, represented by
statistical tools including (arithmetic mean, Cronbach's alpha coefficient,
standard deviation, simple correlation coefficient, simple regression
coefficient, t-test, and F-test). The research reached a set of conclusions, the
most important of which are (the existence of a positive significant



correlation and influence between the standards of education and learning
and achieving the quality of educational performance and the existence of an
Impact on the standards of education and learning in the research sample on
the standards of achieving the quality of educational performance. Based on
that, the researcher presented a set of recommendations, the most important
of which are:

- The importance of spreading, promoting and employing the standards of
education and learning and applying them in schools by male and female
teachers because they are the basis for achieving the quality of educational
performance and adopting academic standards for the quality of service.

Keywords: Education and learning standards, achieving quality, educational

performance, General Directorate of Education in the Holy Karbala Governorate.
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