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t b gicee ED Bsll (s5iuse Juaty 53) ((Cohen & Cohen, 1983) (sl 3aY) s

0.10 (s Ggiun e By (meds Ladie (a8l (Ggiua *

0.30 = 0.10 ¢ bliyV) Gl yeant Lavic :JSiea (g5inne *

0.30 (e ol Laliy¥) dad 2ok ladic (568 (Sgiuna *

b rage LSy el yurially sl sl slayl o Ll Y1 e (18) Jsaall gy
— sl
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Aaad) Baga bl adagll el e o Lala V) wlidle (18) Jsas
Correlations
Py D) ‘ ol
HEICOAY] Al
Cilaglaall | dajedll hlasl
Pearson Correlation | .662"" 649" 503" 478" 597
deaall 5asa Sig. (2-tailed) .000 .000 .000 .000 .000
N 95 95 95 95 95

**. Correlation is significant at the 0.01 level (2-tailed).

SPSS V. 26 zlin cilajia [jradll
Alia ol oy Aexd) Baga ey Adagll (pSaill juatie (o LL)Y) ADle HLodl jads Lad
s (30%) Laliy) dacs slami LY igh Lalii)) ADle (ggiaars (.597"7) caaly dulan) Lalayl ADle
Ldle @y Ao Jui (%1) xie Lisine oda Lali)¥) 4Ble s (Cohen & Cohen, 1983) o
—ish Lacsd Gl ducajdll 0da e g9 BaLi)Y) dus el salhall (piieal)
Ses O Bosiee AN I3 Ailean] ADke ) o Aucaill da Gail 1 AgY) Al Al -1
(Ae2all 3925 Cilagleall s
Jliarg Zaddl) Baga yaatiag Lalaie V) an G BLEY) e age grien @83 ) i) el A
ey (166277) Aoty Jalii)) latarg (% 1) (pacm cilS dligina (sgiuna (Y ¢ Alan¥) Joaally Jalii )V 13s
e Lalil (Sginsarg Bl dumjd Joid G dasill 0dag (%99) A8 (e die dadll 236 Joid Jia
daall Hleall g
e O Agins AN 0l Ailian] ADle aag) o Arinyill da Gais (Al dps)il) deajdl —2
(Aa2al) 535a5 ddyaal) Dlidl
by Aaddl) Baga juaiag Adjaal) eDlial aay o BUHY) 6 Cage G BaaT ) il el
135,649 ) Aassis Bl likasy (%1) (asn cuil€ diisine ggime Y SlasV] Jsills Bl 13
i i) (gsinasy LLEN A p Jd (i Al o3y (%99) AH (ggiana 2ie Al 038 b i
Ll Hladll g
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Byl Jotl S o R WY

S O dugiee AN @b Adlas) ADe aag) o Al oda an 4G dusjdll duapdl -3
(Al 535y <Al

138 ey deadll 5aga ykieg KA axy (s BLSY) e anse (Ssiane Boa3 ) gl <l 3
o 138y (5037 Ay Ll lsiars (%1) (e CilS diigine (s5ine Y Slan¥) Joailly Lol Y)
Wiy adiye Jaliyl (s ol V) ducasd Jod (b daidll odag (%99) 4& (s5ise die Aol 028 o
Ll Hlxall
o (o Augine ANV @) Ailian] ADke 2agi) o Loyl oda ai rdadhl) e il i) -4
(32l Bagag Aalud) imsedn
e Sliass deadll Bass uiies Adaladl ae Gw BLEY) (e Cinge (ggle a3 I bl el 3
s 138y .(478"7) Aty bl Jlatasg (Y1) Gana OIS digina sgina Y Slas¥) Jgaall Jala)Y)
Wiy adfipe Jalii)) (Sgicarg Jaliiyl) Ay Jof (pii dadll 2285 (%99) 4 (s5ine 2ie Aol 228 Js
daall Hleall
AL cluda b
OSall Lagine 4N 53 AU aas) (A Al Al Aucayil) i AN il Aradll [Vl
(stj\ PR c;’:‘bﬁj‘

Baga aiiay (sl (pSaill jaiie G Jaiaall V) ABLe lial (V) Ayl duca gl s
Oaca dglpna) iy B dad Gl e gl aiaall il (b Jiieall ariall deslise s o)) L Aeral
DY) 2 3gwl Aginay yreadill 8k daldll juleall U (e Db Jareall Tadd) JlaadVl Gl
ddlasy) ugialls Slaa Jlaat¥) z3sail ) (20) sas Goh o ol 28y Ll dad dasinag
AlSe) Lal ¢(0.01) aie dsiea A1V 3 2as ally (51.568) Ll &gl (F) dad ANy
Aopie B Aandl) Baga yuiie B Jeast A ) 6 adigl) GSall et Ly agen U it
Byaially doell (ga i) a8 (R?=0.36) Lo L) (i Ayl A duwdiall ¢3S dualsyg il
oIl Z 3N Ll aiage Crad (30 plsly i Gleabie ) aag 48 (%64) o

O) O 28 Aexdll Baga Cligina yuad A ulhsl) el juanad (Lal) dealoal) (530 2aa3 s
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Byl Jotl S o R WY

Bang gans lhsll cpsall 880l (gl o) 3 s (B = 0.60) cial (aal) Jaall Jalas dai
il Jo ity Wl 8)6S0a) ) (e BIaily (%63) 35am daxdll 8aga (8 535 Lellams 5asly
((n=95) dasall s3sa b alagl) el LB st (19) Jsas

Coefficients?®
Unstandardized Standardized )
N N 0 Ege | gipdl A
R Coefficients Coefficients
Model
Square Std.
B Beta T Sig. F Sig.
Error
(Constant) 1.356 .297 4.572 | .000 | 51.568 | .000°
1
‘?.aéb}l\ oSl 357 .339 .047 .597 7.181 | .000

a. Dependent Variable: deaall 5a4a

Spss. V.26 zlin clajia e aliel Gald) slac) fef jradl)
A daedl) il )@ (il dadl duzp@l (ag
Bags aiie b Clesleall il aed digiee Ao ) ik Al aag - i 0¥ duedll dudajdl) -1
t b Lo (20) Joanll il gl deadl)

O Al aga juatiag Anlaie) G Jdadsall SV ADle Hladly W) dae jill duia 2l L3¢5
sl e dbadl) L B dasd 35k (o gt ainall juatall (8 Sl 2adl dasliss 208
Liginag Hlani) =3l doginay el 528 daldll Hulaal) AL e Sl lapall sl jlaat)
dad ANy Lilas) Luginals Sl Jlaad¥) z3sail o (20) Jsas Garb (e o) 285 ¢ il dad
atsy ) el lSe) Ll 4(0.01)  sie Ausies AN @l 223 Al (72.406) A3 Lisadd) (F)
Awdiall £D)S Al ls dupre 8 Aol Baga ke b deand ) il b Apalae Y 2 gy
&) g 4d (%66) - By Al e &S s 8 (R? =0.44) a5 Ll (i Al die
Aaaliaal) (630 3aaT cpa 8, Ml #35ai1 (8 SLid) adase Crl (a1 alslas Ciharie cileaalus
B =) il sanll el alaa da o)) (i 388 Ladl) 535n Cligine a8 dpalaie¥) e (L)
dgan Lexdll Baga (8 8aL) gl Banly Basg dgaa dalaie ) 8 5L G o 25 25 +(0.66
Aacaydl) Jod 2 Ll 35Sl il (e WUl (%66)

55



A(n=95) &esall sasn & aagl) Sl Sl Ll st (20) Jsas

Coefficients?®
Unstandardized Standardized )
Model Coefficients Coefficients : )
Square

B Std. Error Beta t Sig. F Sig.
Glagleall jigs .438 .667 .078 .662 8.509 | .000 | 72.406 | .000
3 yaal) Dl 421 573 .070 .649 8.216 | .000 | 67.508 | .000
ENELA .253 429 .076 .503 5.606 | .000 | 31.432| .000
bl 228 .101 .019 478 5.246 | .000 | 27.522 | .000

4.2l 535aa. Dependent Variable:

Spss. V.26 zalin cilajia o aldel Gald) dlac) e [ jradl)
Bagn e b Ajead) @Dlial dadl Digine AN @) b ADle aag - AU dusdl) duaydl) -2
JAaaal)

Aadl) Baga yuiiag ddyaadl DUl ey G Jainad)l V) Al HLaal Al Loyl duca il Sigs
Gl e djlaaall Ly B dad 3asha (e gt adiaall uiial) o8 Jsal) 2ad) dealie apaa5
Liginag sy #dgail daginag suedil) $08 Laldll juleall AL e St vl Jadll jlassy)
Ao ANy Lilany) Luginally Sl Jlaad) z3sail o (20) Jsas Gurb go o) 5 ¢ 5l dod
et S peaiil] A0lKa) Ll ,(0.01)  xie dugine AV 3 23 g (67.508) dalll) Lgundl) (F)
DS Aaliyy s Appre b Laxdll Baga e 3 dumad Al bl Adjedl DU aey L
¢ (%58) = saaally Ll (o caial) s B (R =0.42) i Lgd) (pid Aol die duaial)
e 3t pa A J z 3] b lid) aiage Cuad (AT alslas e Cleaalias ) aa
Joall Jalae Ao o) 0 28 deod) 53pn Chigie st 8 L jeall DUl 2 (L) dealosal
0 831 Lgbiliows Baaly Bang dgany Adjmall Dlial A 8L Gl o 23 A5 (B = 0.65) il sl
Aacadl) Jod a Ll 5)sSal il e BUaily (%65) 25ams desdl 53sa

Aaadll Baga e 8 KA dadd Ligiae alVo ) il ADle aag — ARAY L jdl) A @l -3
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O cAeadl) Baga yuaiey LK) aay Qi) Y1 ADle Hladly ANAN Ayl e ill Jigs
ol e Al Uiy B dad Gk (e gt aiaall uaiall (b Jeeall 2adl dealise 230a3
Liginag lantV) zigail daginag youdill 508 Laldll Huleall AL e Dad laveall sl jlaat)
e AN Lilan) dogieally Slie jlasi¥) z3gail o) (20) dsan S (re gl 2B ¢l Lad
il Al€a) Lal ,(0.01) e dgiea AV 3 2a3 lly (31.432) Aal) dsaad) (F)
#D)S Lalyy ld djne & dadl) saga e b deant ) sl 8 LKA aa Lgy sl
48 (BT5) o paidlly il (a Said) s 8 (R? =0.25) Lo Led) i dadpall L dasial
G waaT s B, Al 2 3sai) 8 HLas) aage Cul (a1 alshy clpiie Glaalus I aas
@l Juall Jalae A ) (i 28 dendl) 53ga Cligiee yuat o8 GUIKA) aad (Lal) dealosdl)
daadll Baga (8 530 Lghliis sas)g Bang 250y el & 8L Gl o 25 29 (B = 0.50) sl
Aoyl Jod iy ) 35S i) pe WUails (%50) 2505
il Bagn e b ALl aed digina 4l I3 LG ADLe aag — dadl) e dl) Al - 4

O -deadl) Baga yaiiag ddaldl axn (o il )3V ABle HLial daal)l) daejdll dpcadll g
sk e Al i B Goyhe (e (e gt aaianall iiall (8 Jenal) 2ol dealuse 208
Liginag sy #dsail daginag suedil) $08 Aaldll juleall AL Ge Sicad vl Jadll jlassy)
Ao ANy Lilany) Luginally Sl Jlaad) z3sail o (20) Jsas Gurb go ol 5 ¢ 5l dod
pns AU il A0lKa) Ll ,(0.01)  tie dgiae AV 3 2a3 llg (27.522) 3500 Lgund) (F)
Al D)€ Lmbiyg ol dupne A Aeod) Basa uie (& s ) iyl 8 Alaladl aey Ly
& gas 68 (PTT) 2 502y Loestl) e o) Gaa 3 (R? =0.23) o Ll ¢ Ayl die
aaloadl) (530 3083 cpa 8, el 2351 (8 Lad) aase ol (93 alghas cihaiie cilaalus
B =) curl (saall Jaall Jalae et o i 288 Laddl) 53sn Ciligicne il 8 Aaludl aed (k)
dgaas dexdl) Baga 8 5L Lghlw saaly Sang gaay dlalad) 850 Lﬁi O 0 o .(0.48
Aacayil) Jo o L) 55l il e WUl (%48)
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osDl Gandl il Gayla (ye Janli Aalaiall Lacally Yiads Ll Traic dijeall Dl (&1 il =5
A dazly dlad Lgady 2l g lua Lilaa)

(L galall cla¥) ccalalanll cdilan ) cdalde V) daddias 8agal) alayl S Clydge alae) o) -6
cel ) (8 G 58 (B &5 By lipall Lia) e iy s

bty Jagale IS (pilagall alaial s ccalalail) aaal Wiy duhall diie clilaiad Jiad e 2l =7
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Lo gana b Lad mpeicin ()8 dga (e clalimia) e dobilasl) Za)all 45kl Leg cdadball Zaadl)
sl (pSall (5yaaie Laag Lelglss o3 Al dasall clyaitia aesn sl die a1 alaial 8y9 puam 1
O Lagd Wl cdae sl ala¥) aosass Aliaiall poaiall pda Gl aoes sleli 3ayb e daadll Bagag
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ADBSEraCt: . . e

Abstract :
The aim of the research is to know the functional empowerment and its role in the quality of

service provided in the Directorate of Youth and Sports of the Holy Karbala. The research problem
was identified with a main question, which is: To what extent does functional empowerment play a
role in influencing the quality of service in the targeted department? A hypothetical diagram was
designed that reflects the researcher’s perceptions of the type of relationships between the
independent variable functional empowerment with its dimensions: availability of information,
possession of knowledge, rewards, and authority (Lowler & Bowen, 1995), and the dependent
variable: service quality with its dimensions: dependability, responsiveness, security, tangibility,
and empathy (2018).

The research adopted the descriptive analytical approach in collecting, analyzing and interpreting
information. The questionnaire was also used as a primary tool in collecting data and information
from a sample of (95) employees from the researched directorate. A five-point scale from
completely agree to disagree was used to complete a set of statistical methods that helped in
analyzing the research data and testing its hypotheses, represented by (frequency analysis,
Cronbach's coefficient, arithmetic mean, simple Pearson correlation coefficient, simple linear
regression, standard deviation, based on statistical programs (SPSS.25). The results showed the
existence of a correlation between the dimensions of functional empowerment and the quality of the
service provided, and the existence of an influence relationship between functional empowerment
and the quality of the service provided.

This research concluded that the research sample does not pay much attention to granting
employees broad powers that limit the ability of employees as well as the existence of a statistical
correlation and influence between the research variables, and therefore the research satisfies the
necessity of granting employees powers and breadth because the position after the essence of the
organization and the basis in providing the stigma with a high return, and the situation of guidance
with all the number of variables and commitment to it because it is the basis for achieving the neck
and increasing the governors
Key Events Functional Dragon Quality of Service Provided Directorate of Youth and Sports of
Holy Karbala.
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