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. Pelars.on 1 736~ | 797" | 698" | 886 | .596™

}u\ a_)_,d\ . orre E?tlon

@ Sig. (2-tailed) .000 .000 .000 .000 .000
N 120 120 120 120 120 120
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gl iy Sig. (2-tailed)| 000 1000 000 1000 000
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Pearson| g~ | 799 1 749” | 008™ | 637"
Zigyal Correlation
3 Sig. (2-tailed)| .000 000 000 1000 000
N| 120 120 120 120 120 120
c Pearson| oo~ | 739™ | 749" 1 899" | 676"
i<l orrelation
Sig. (2-tailed)| .000 000 1000 1000 000
N| 120 120 120 120 120 120
Pearson|  gge | 891™ | 908" | .899™ 1 731"
T Correlation
el Basn Sig. (2-tailed)| 000 000 000 000 000
N| 120 120 120 120 120 120
Pearson|  goe | go7™ | 637 | 676 | 731" 1
] 211 Correlation
: g Sig. (2-tailed)| .000 000 000 000 1000
N| 120 120 120 120 120 120

**_ Correlation is significant at the 0.01 level (2-tailed).
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Abstract

This study aims to identify and examine the extent to which maintenance
quality influences the improvement of sustainable performance in oil
organizations, by analyzing the explanatory relationship between the
dimensions of maintenance quality (human resources, repair time,
flexibility, and cost) and sustainable performance. The study adopted the
descriptive—analytical approach due to its ability to describe quantitative
data and interpret causal relationships between variables using various
statistical tools. The sample included (120) employees working in the
maintenance department of the Malaysian company PETRONAS, who
were selected using a purposive sampling method because of their direct
relevance to the subject of the study.

The applied aspect relied on a questionnaire based on the five-point
Likert scale as the main tool for data collection. Statistical software
(SPSS, AMOQOS) was used. Through this study, the researcher seeks to
present a vision that clarifies the role of maintenance quality in
supporting sustainable performance, enabling organizations to benefit
from understanding the role of high-quality maintenance as an approach
to enhancing the sustainability of operational performance and achieving
added value for stakeholders.

Keywords: Maintenance quality, sustainable performance.
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